AHHOTAIIAS PABOYEM ITPOTPAMMBI JIUCITATIIMHBI
b1.B./1B.04.02 Meis-MmapKeTHHT

ABTOp:

Jlouent  kadeApbl ~ TOCYJapCTBEHHOTO  PETyJUpOBaHMA  HKOHOMMKH,  (aKyJbTeTa
rocynapctBeHHoro ymnpasineHus MOH, kangunat 3KOHOMHYECKMX HayK, 3axapoBa Mapus
BacuibeBHa

Kox m HamMeHoBaHMe HanpaBJieHHUs] NOATOTOBKH, npopuias: 42.03.01 Pexnama u cBsi3u ¢
OOIIECTBEHHOCThIO ~ HANpaBlICHHOCTh (mpodwmib) «JlumkuTan pekinamMa H - CBSI3M €
00IIECTBEHHOCTHION

KBamuduxanus (cTeneHb) BLINYCKHUKA: OaKagaBp
®opma o0yueHHsI: OUHAs

Llesb ocBOEHNST TUCIUIIHHBI:

CdopMupoBaTh cieayomnue KOMIETCHIINH:
IIK - 6 CriocoGHOCTh y4acTBOBaTh B CO3AaHNU APPEKTHBHON KOMMYHHUKAIIMOHHON HHPPACTPYKTYPHI
OpraHu3alnuu, o0ecrieueHuu BHyTpeHHefI Y BHEIIHEHN KOMMYHHUKalluU

TIK-15 BJ'Ia,I[eHI/Ie HaBbIKaMH pa6OTBI B OTACJIC PCKIaMbl, MApKCTHHTOBOM OTACJIC, PCKIAMHOM
arcHTCTB

Coaep:xkanue TUCHUILINHBI

Tema 1. Ilonsitne u cymuocTh EMail MmapkeTunra. dransl peaju3anun

Email MmapkeTHHT kKaKk HHCTPYMEHT IpoBIKeHuUs. Lleau oOpaleHns K MOTEHIIHATbHOMY
notpedutento. Otiauuns Email mapketnnra or cmama u pacchulki. BHIbI SIEKTPOHHBIX THCEM:
TpaH3aKLIMOHHBIE OIOBEIICHUS, peKJiaMa, aBTOPECHOHAEpPhl, HWH(GOPMALMOHHBIE TMHCHhMA.
[MpeumyiiecTBa U HEJOCTATKU KaXIOro W3 BHIOB. DTambl peanusaiuu Email mapkerunra:
oTpefieNieHUe 1eJIEBOM ayIUTOpUH; MOTYyYEHUE aapecOoB DJIEKTPOHHOM MOYTHI MOTEHIIMATBHBIX
KJIMEHTOB; (hOpMUpPOBaHHE KIMEHTCKOW 0asbl; (JOpMUpPOBAHHE COACPIKAHUS MUCEM C Y4E€TOM
O0COOCHHOCTEH Ka)XJ0ro MOTEHLMAIBHOIO TMOKymHatens (Co3laHWe OCHOBHOHM wuaeu; moadop
n300paKeHMIT; TPUKPETIIICHNE CCHIIKM HAa COOCTBEHHBIN CAlT M KHOTIKH ISl OTKa3a OT PACCHUIKH);
OTIIPaBKa MUCEM.

Tema 2. Cioco0bI cO0pa 3J1eKTPOHHBIX A/IPECOB MOTEHIHAJIbHBIX NOTPeduTENEH

Baxnocts ¢dopmupoBaHus COOCTBEHHOH KIMEHTCKOM 0a3bl. OCHOBHBIE CIIOCOOBI
dbopmupoBanus 6a3bl IEKTPOHHBIX AIPECOB: MPUKPEIUICHHE (HOPMBI TOAMUCKA HA COOCTBEHHOM
caiiTe; aBTOMaTH4YeCcKas MOAMKMCKA HA PACChUIKY NMPU PErHCTpalli Ha CaliTe ¢ BO3MOXHOCTHIO
OTIIUCATBCS OT Hee; BBIHYXJICHHAs MOJIMUCKA Ul TOJTYYCHUS! CKHUIKW; BUPYCHBIH MapKETHHT;
UCIIONB30BAHUE UYKUX PACCBHUJIOK; HCIIOJNIb30BAHME MApTHEPCKOM MOMOIIM C OIpeaeleHHOU
KOMIICHCAIMEH 3a IpuBJIeUeHNe KIneHTa. [IpenmyIiecTBa 1 HEAOCTATKA KaXKJJOTO U3 CIIOCOOOB.
CepBucsl 110 aBTOMaTU3aluu HHPoOU3HEca.

Tema 3. OcHoBHbIe pyHKIMH U 3axaun Email mapkeTnnra

OcuoBuble QyHkiu Email mapkerunra: nmpoparoras, nHGpOpMaIMOHHAS, 00yJaroIas,
pas3BiickaTeNbHass. XapaKTepUCTHKAa OCHOBHbIX (yHkuumil. 3amaun Email wmapkerunra:
auporenepanus (MojiydeHrue KIMEHTOB, TOTOBBIX K IMOKYIKE); MOBBIINICHHUE YPOBHS JOBEpHUS K
KOMITaHWH; 00ecriedeHrne 0OpaTHOH CBS3H; 0OecreueHne pocTa MoCenaeMOCTH CaiTa.

Tema 4. Crpaternn Email mapkernnra



Joctmxkenne okemaemoro pesyinbrata oT Email wmapkermHra kak coueraHue
HCIIOJIb30BAaHUSl HECKOJBKUX CTpaTeruil. Buapl cTpaTernyeckux pelieHuil: JIMHA 3arojoBKa;
NepCOHANIM3AIINS; BPEMsl OTIPABJICHUS MUChMA; CIIOCOObI 0(POPMIICHHS MHChMa; HCIIOIb30BaHHE
akuui ¢ taiiMepoM. J[JMHA 3arojioBKa: MPEUMYIIECTBA M HEIOCTATKH JUIMHHOTO M KOPOTKOIO
Ha3BaHWW, UX MHCIOJIB30BAHME B 3aBUCUMOCTH OT TMPOAYKTAa U I€JIEBOM ayIUTOpUH;
cymectBoBanue «MepTBOil 30HBI» B JIuHE 3arojioBka (60-70 cumBosoB). Ilepconanuzarus:
rpanuia mexay Email mapketuHrom u cmamMom; AOMYCTHUMbIE TPAHHIIBI BTOP)KECHUS B JIMUHOC
MIPOCTPAHCTBO MOTyYaTess; JOBEpUE U HEJJOBepUe K MUChMaM C JMYHBIMU oOpamieHus M. Bpems
OTIIPaBKH MHChMA: BHIOOP HamOoJiee ONTUMAIBHBIX JTHEH HENeNH U WHTEPBAJIOB BHYTPH JIHS.
Odopmnenne nucema: crenupuka MPOCMOTpPa MHCEM CO CTAMOHAPHBIX KOMIIBIOTEPOB U
MOOWJIBHBIX YCTPOMCTB; MECTO PACcIONIOKEHUsI Hauboiee BaXXHOM MH(popMaluu; BEIOOp mpuQTa
U ero pasmepa; o0ObeM IHCHbMa; PACIOJIOKEHHUE CCBHUIKM Ha caiT. Mcmoiap3oBaHWe akiuid ¢
TaiMEpOM: HHAUBUAYyaJbHAas HAcTpoWKa TaiiMepa Uil KaXJIOro KiIMEeHTa; 36 YacoB —
ONTUMAJIBHOE BPEMS JIJIsl MPOBEICHUS aKI[MKU; IOBTOPHAs OTIpaBKa nuceM 3a 24, 12 u 6 yacoB 10
OKOHYAHUS aKIIHUHU.

Tema 5. dpdexruBHocTs EMail MmapkeTunra

CriocoObr  o1leHKH 3(PPEKTUBHOCTH: 00IIee KOJIUYECTBO MOAMUCYUKOB; KOJIUYECTBO
MPOYUTAHHBIX TMHCEM; KOJUYECTBO MOJANKUCYMKOB, COBEPIIMBIIMX MOCIE MOJYyYEHHUs MHUChMa
LIEJIEBOE JICHCTBUE; KOJUYECTBO OTIHMCABILUXCS OT PACCHUIKH; KOJIMYECTBO MUCEM, TOMEUEHHBIX
KaK cIiaM; [oKaszaTeb KOHBEPCUU TOoTyyaTeeH.

Tema 6. OcHoBHbIe ook B EMail mapkernnre

Omunbxu, BIUsIONINE Ha CHIDKeHHE Y dextuBHOCTH EMail MapkeTrHra: He3HaHUE THITOB
IHCEM; pacCchbUIKa HOBOCTEH KOMIIAaHUM;, HEpEryJsipHOCTb OTIpaBlIeHUH; nponaxa 0e3
«3HAKOMCTBa» C MOTEHLHAJIbHBIM KJIHEHTOM; HCIIOJIb30BAHUE PYYHOIO YIIPABIIEHUS BMECTO
CHELMATM3UPOBAHHBIX pelleHud; pabora 0e3 TECTUpPOBAaHUS M aHaNU3a CTATUCTHKH.
XapakTepHucTUKa OCHOBHBIX OIIMOOK U CIIOCOOBI UX YCTPaHEHUS.

¢Oprl TeKyLWero KOHTpona n I'IpOME)KYTO‘—IHOVI aTTecraymu.
IIpu MPOBCACHNUN 3aHITHI JICKITMOHHOI'O THUIIA:

—  3aHATUSA JCKLHOHHOTO TUIIA HE IIPENyCMAaTPUBAIOTCS
IIPU [POBEJICHNUHU 3aHATUN CEMUHAPCKOIO TUIIA:
— JTUCIYTHI, TOKJIaJbI, pedepaTsl
IpU KOHTPOJIE PE3YIbTATOB CAMOCTOATEIBHOM pabOThI CTYICHTOB:

— JIOMAaIlIHHE 3aJaHus

[TpomesxyTouHas arrecTanus NPOBOAUTCS B BHJIE 3a4€Ta B (JOPME YCTHOI'O OTBETA HA BOIIPOCHI.
OcHoBHasi JInTEpaTypa:

Masunkuna, E.. MapkeTusr B oTpacisax u cepax IesTenbHOCTH : ydeOHuk / Masunkuna E. ..
— PoctoB-Ha-/lony : ®enukc, 2012. — 197 c¢. — ISBN 978-5-222-18945-0. — Texkcr
AJIEKTPOHHBIN // DnexkTpoHHO-OmOmuoteunass cucremMa IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/4983.html

Eroposa, M.M. MapketuHr : yue6Hoe nocooue / Eroposa M.M., Jlorunosa E.}O., [lIBaiiko N.T"..
— CaparoB : Hayunas kawmra, 2019. — 159 c. — ISBN 978-5-9758-1744-0. — Texkcr

AJIEKTPOHHBIN // DnexTpoHHO-OmOmuoteunass cucremMa [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/81021.html
CoxomnoBa, H.I'. OcHoBsl MapkeTurra : npaktukyMm / Cokonoa H.I'.. — Caparos : By3oBckoe

obpazoBanmue, 2016. — 266 c. — ISBN 2227-8397. — Tekct : 3neKTpOHHBIN // DIEKTPOHHO-
oubnmuoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/54505.html
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