AHHOTAIIUS PABOYEH MPOTPAMMBI JJUCIHUTLJINHBI

b1.0.10 OcHoBbI MapkeTuHTa
ABTOp(BI):

3aBeyronuit kadeapoit
MHTETPUPOBAHHBIX
KOMMYHHKaIUH, K.3.H. M.B. 3axapoBa

Kon u HauMeHOBaHHe HATIPABJIEHUs MOATOTOBKH, mpoduis: 42.03.01 Pexirama u cBsizu ¢
00IIeCTBEHHOCTHIO, PO MITb «JIMmKUTaI peKiaMa 1 CBSI3U ¢ 00IIECTBEHHOCTHIO»
KBamuduxamnus (cTeneHb) BLIMYCKHUKA: OaKagaBp

®opMa 00yUeHHs: OUHAS

Lesb ocBOEHNS THCIMIIJIHHBI:

CdhopmupoBaTh KOMIIETEHITUIO B 00JaCTH peKIaMbl U cBsizel ¢ obmecTBeHHOCThI0 OITK-5 u mk-2:
1)Crioco6eH y4uThIBaTh B IpOPECCHOHATBHOMN IEATEIbHOCTH TEHACHITUN Pa3BUTHS
MeIMaKOMMYHHUKAIIHOHHBIX CUCTEM PETHOHA, CTPAHBI M MUPA, UCXOIS U3 TIOJIUTHICCKUX U
HYKOHOMHYECKUX MEXaHU3MOB UX (DYHKIIMOHUPOBAHHMS, IPABOBBIX U ITUYCCKUX HOPM PETYJIHMPOBAHUS;
2) Cnioco0eH aiekBaTHO U Mpo¢eCCUOHATBFHO pelliaTh 3a7a4i CO3AaHUS U TPOABUKCHUS
MH(POPMALIMOHHBIX PECYpPCOB

Ilian kypca:
Tema 1. CoBpeMeHHasi KOHIEIIMS MAPKETUHTa

TeopeTtnueckue ocHOBBI MapkeTuHra. Ompenenenue mapkeruHra. CyIIHOCTh KaTeTOpUi: HYXJa,
MOTPEOHOCTh, CIPOC, TOBAp, OOMEH, PBIHOK, CACIKA. DBOJIIOIHS MapKETHHTOBBIX KoHIeNuid. Cdepbl
HpI/IMeHeHI/IH MapKeTI/IHFa. COBpeMeHHBIe TCHACHIIUN B paSBI/ITI/II/I MapKeTI/IHFa. MapKeTI/IHF KakK
WHCTPYMEHT CO3JIaHHs IIEHHOCTEH M CTOMMOCTH JUIs KomnaHuu. HoBas mapagurmMa MapKeTHHTA.
Hcnonp30BaHne MapKETHHTAa KakK CpeacTBa (OPMHUPOBAHUS JIOSIIBHOCTH IOTPEOUTENICH W CO3JaHUs
HEMaTePHAIbHOTO KaIMTaa.

Tema 2. CTpaTerniyeckoe miIaHupOBaHUE B MAPKETUHTE

MapkeTHHr Kak ympaBieHuYeckas KoHuenmus. CBsi3b KOPHOPaTUBHBIX M MAapKETUHIOBBIX
ctpareruil. KopmoparuBHble MapKETHHIOBBIE CTpAaTETHMH KaK IPOILIECC COTIACOBAaHUS HMCMOJIb30BaHUS
pPECYpPCOB TPENNpPUITHS B COOTBETCTBHMM C TpeOOBaHUSMHU pbIHKA. DOpMHUpOBAHUE KOPHOPATHUBHON
MOJIETIM CTpaTeruueckoro mianupoBanus.Jluarnoctuueckue mogenu u wmatpuubl (BKI, MakKunsmy,
AHcodda, [Toptepa). [Toprdensusie cTparerun. Ctpateruu pocta. KOHKypeHTHbIE cTpaTeruu.

Tema 3. MapkeTHHroBast cpe/ia: BHEIIHSS 1 BHYTPEHHSA

CTpyKTypa MapKETHHTOBOW CpeIbl TpeanpusTHs. BHENHss Makpocpena: aemorpadudeckue,
KyJbTYpHbIE, O3KOHOMHYECKHE, MpPHUPOJHbIe, Treorpauyueckue, TEXHOJIOTUYECKUE, TOJIUTUYECKUE,
MpaBoOBbIE U JIp. pakTophl. BHENIHAsS MUKpocpeaa: moTpeOuTeNn, KOHKYPEHTHI, TOCTABILUKH, TOCPEIHUKH,
oOmiecTBeHHbIE opraHu3ai. OCHOBHBIE TUITHI KOHKYPEHTHBIX PHIHKOB. Bunbl koHKypeHiuu. LleHoBbIe u
HELIEHOBBIE METO/1bl KOHKYpeHIMU. KOHKypeHTHas cpe/ia U MPUHLUIIBI €€ aHalIn3a.

Tema 4. YnpaBneHrne MapKeTUHTOBOM HHGOpMaIieit



MapkeTuHroBasi ”HPOPMALMOHHO-aHAIUTHYECKAsl cucTeMa. BHeNIHNe ¥ BHYTPEHHUE UCTOYHUKU
uHpopmanuu. Hccnenosarenbckas uHpopmanus. [lepBuuHas u BTOpHuHass wuHpopmaims. Buasl u
MCTOAbI MAapPKECTHUHI'OBBIX HCCHCHOBaHHﬁ. HpOHCCC MapKETHUHI'OBOT'O HCCICOOBAHMA. OpFaHI/I3aIII/IOHHI)I€
GopMBI ¥ CIOCOOBI TMPOBEJCHUS MAPKETUHTOBBIX HccienoBanuii. [IpoOiemMpl TUTAHUPOBAHHS |
(dbuHAHCUpPOBAaHUS MapKETUHIOBBIX HccienoBaHui. KadecTBeHHble M MOTHBAIIMOHHBIE HCCIIEIOBaHUS.
dokyc-rpymma. DKCHepTHbIE OIeHKH. KolnuecTBeHHBIE HCCieNOBaHUs. BBIOOpOYHBIE 0O0CIEIOBaHMS.
O6ocHoBaHMe BBIOOPKH. AHKeTHpoBaHHE. MeTonbl aHalu3a [aHHBIX. AHAlW3 BpPEMEHHBIX PSI0B.
Perpeccus u xoppensuus. [IpornozupoBanue. MHOroMmepHoe ImkanupoBanue. [laHenbHbIe Hccaen0BaHUS
noTpeduTeNei, TOProBIv, PeKIaMBbI.

Tema 5. [loBenenue norpeduTene

[ToBenenue morpeduTeneld: HYXIbl, CTUMYJbI, MOTHUBBI, BBITOJIbI, BHIOOP, YIOBIECTBOPEHHOCTD.
MoTuBanMOHHBIE MOJICTN TOBeAcHHUs mnoTpeduTeneir. KoHcromepusm. 3ammra mpaB moTpeOUTesnei.
Oco0eHHOCTH MTOBEACHUS TOTPEOUTENEH OT OpraHU3aIlHii.

Tema 6. CermeHTaIus1, BEIOOP IEJIEBBIX CETMEHTOB M MO3UITHOHUPOBAHHE

[lonstue neneBoro priHKa. CerMeHTAlMOHHBIN MOJAXOJ K BbIOOpY II€NIEBbIX PBIHKOB. Kputepuu
CEerMEHTALMU: COLMAIbHO-?)KOHOMMYECKHE, AeMorpaduueckue, reorpapuueckue, ncuxorpaduyeckue,
nosefeHueckue. Kputepunm BbpIOOpa 1LE€NEBBIX pPBIHKOB. ArperupoBaHHas, AuddepeHunpoBaHHAs,
KOHIIEHTpUpOBaHHast crpareruy. OlLeHKa eMKOCcTH pbiHKa. O0mue u cnenuduyeckiue MeTo1bl U3MEpEHHs
U OLICHKH CIpOca Ha TOBAapbl KPATKOBPEMEHHOI'O M JJIMTEJIBHOIO IOJb30BaHUA. Pacd€rsl HoaM pbhIHKA
NPENpUATHS Ha LEJIeBOM cerMeHTe. [1o3unoHupoBaHue Kak MPOLEcC MOTPEOUTENBCKOTO BOCTIPHATHS
[IEHHOCTH TOBapa/yCiIyr MO UX MPEHMYIIECTBAM M BBITOJaM OTHOCUTEIBHO KOHKYpeHTOB. Kpurepuu u
MeTOJIbl Mo3uLnoHupoBaHus. [loctpoenue kaptbl Bocnpustus. IloHATHE O KOMILIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (MapKETHUHI-MHKC): TOBap, LI€HA, pacipeieieHne, IpoABIKEHUE.

Tema 7. MapKeTUHIOBBIE PELLICHHUS 110 TOBAPY

ToBap B cucreme MapkeTHHra. MynbTHaTpuOyTUBHAs MOJeNbs ToBapa. basoBas u noOaBrneHHas
IIO0JIE3HOCTh.  PalyoHanbHBIE M SMOIMOHAIBHBIE COCTABISAIOLIME IIOJE3HOCTh TOBapa. B3aumMmocBa3b
MapKETUHTOBOW U MPOM3BOJICTBEHHON (QyHKIMHU npeanpusiTus. @opMUpOBaHUE TOBAPHOTO aCCOPTHMEHTA.
[ToHsAITHE O KOHKYPEHTOCIIOCOOHOCTH W MPHOBLILHOCTH TOBapa. Touka 6e3yosiTouHocTH. Kitaccudukanms
TOBapoB. JKu3HEHHBIN LMK ToBapa. MapKeTUHIOBbIE pEUICHHS Ha Pa3IMYHbIX 3Tanax >KU3HEHHOTO LKA
ToBapoB. Pa3pa0oTka W BBIBEJICHWE HAa PHIHOK HOBBIX TOBapoB. Mcmosb3oBaHue WHHOBAIUNA. MeTomabl
PBIHOYHOTO TECTHPOBAHUS HOBBIX TOBapoB. [IpuHsATHE mNOTpeOuTensiMU HOBOBBelneHUM. TexHomorus
co3faHusi ToBapHOW Mapku. OCHOBHBIE pEIICHHS MO HCIOJIb30BAaHUIO TOBapHOW Mapku. lloHsTue o
Openzne, OpeHauHre, OpeHA-MEHEIKMEHTE. YmakoBka ToBapa. DyHkiuu ymnakoBku. CepBUCHOE
o0cy)KuBaHUeE.

Tema 8. MapkeTHHroBbI€ pEIIEHUs] BOIIPOCOB LIEHOOOPAa30BaHUs

[lonuMaHue 1IEHBI HA MApKETUHIOBOM ypoBHE. CTpaTernyeckne M TaKTUYECKUE, MAPKETUHIOBBIE
penieHusl Mo IeHEe. YCTAHOBJICHHE ILIEH Ha HOBBIE TOBaphbl. Y CTAHOBJEHUE LIEH B paMKax TOBAPHOIO
accoptuMeHTa. lleHoBas nuckpumuHanus. OpHEHTalMM HA 3aTpaThl, CIOPOC M KOHKYPEHTOB B
YCTaHOBJIEHUH 0a30BOTO YPOBHS PBIHOYHBIX IIeH. MeToNbl OmpeneneHnus LEHBbl «3aTpaThl + MPUOBLIbY.
MeTtoapl OLIEHKM 3JIACTUYHOCTH CIPOCa M BOCIPUHUMAEMOM ILEHHOCTH.  METOIbl ONpeaciICHUs
KOHKYpPEeHTHBIX IIeH. OOpaTHbIi TOpSAOK 1eHOOOpa3oBaHus. VCHoNb30BaHUE «IICHUXOJIOTHYECKUX)
METO/IOB IPH YCTAHOBJIICHUM KOHEYHBIX PHIHOYHBIX LEH. [loanepxanne, MOBBIIIEHHE U CHUKEHHE 1IEH.



Tema 9. MapKkeTHHIOBbIE PELIEHHUS 110 PACIIPEIEICHUIO

MapkeTHHTOBBIE  pelIeHHs MO0  paclpeaeieHuro. MapKeTHHroBble  (QYHKIMHM  KaHAJIOB
pacnpenenenus. OOecreyeHHe JOCTYMHOCTH TOBapoOB KOHEYHOMY moTpebutento. Kpurtepuu
dbopMHpOBaHUS KaHAJIOB pacrpenesneHus. Buasl u yyacTHHKM KaHayoB. OpraHu3allMOHHBIE (DOPMBIL
OxBart pblHKa KaHaiaMu pacnpenenenus. [lokazarenn oxsara. Toprosble mocpeaHUKH. MapKeTHHIOBbBIE
pelleHrs B PO3HUYHONM M ONTOBOM Topromie. MapkeTuHroBas soructuka. KoH(mukTel B KaHamax
pacrmipenenieHus. MapkeTuHr oTHomeHud. Opranuzanus npojax. Mepuennazunr. ®dpaHyaiizuHr.
[Ipsamoit mapkeTunr. Internet — MapkeTUHT. DJIEKTPOHHAS] TOPTOBJISA.

Tema 10. MapkeTHHIOBbIE PELIEHUS IO KOMMYHHKAIUSIM

MapkeTHHIoBblE pEIICHUs IO JOCTHKEHUIO OXBara IeseBoM ayauTopud. KoMMyHuKaTuBHas
Mozenb. KoMmMyHuKaTuBHbIE cpelcTBa. MIHTErpupoBaHHBIE MAapKETUHIOBbIE KOMMYHUKALMKU. be3nuuHbie
KOHTaKTbl. MapKeTHHIOBBIE PEIICHUS MO peKiaaMe. JIMYHbIE KOHTAKThHI. YIPaBICHUE NEPCOHAIBHBIMU
npogaxkamMu. CtuMmynupoBaHue crnpoca. ©opMHpOBaHME UMHUIKAa KOMIIAHMM K ToBapa. OpraHusanus
cBs3ell ¢ oOmecTBeHHOCThIO. llenn M copepkaHMe MapKETUHIOBBIX MPOTPaMM IO MPOJBHUKEHHUIO,
(OpPMHPOBAHUIO  JIOSUIBHOCTH, YCTAHOBJIEHUIO JIOJITOBPEMEHHBIX B3aUMOBBITOJIHBIX  MapTHEPCKHUX
OTHOLICHUH C KIHMEHTaMH, IOCTaBIIMKaMH, IOCPEIHUKAMH, WHBECTOPAMH, HCCIEIOBATEIbCKUMU U
yuebHbMH 3aBeeHUsIMU. Texnonorus MIIO. CRM-cuctema. BHyTpeHHUI MapKeTHHT .

OcHoBHas MTEpaTypa:

1. Tuuypun U.W. OcHoBbl MapkeTuHra. Teopus ¥ MpakTHKA : yueOHOE TOCOOHE sl CTYAEHTOB BY30B,
oOyuaromuxcs no cnenuanbHocTIM «Kommepuus (Toprosoe neno)», «Mapketunr» / [Tnuypun WM.,
O6yxoB O.B., Dpuamsuau H.JI.. — Mockga : KOHUTH-/IAHA, 2017. — 383 ¢. — ISBN 978-5-238-
02090-7. — Tekcr : 2nmeKTpOoHHBIH // DnekTpoHHO-Onbmmoreunas cucrema [PR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/71036.html

2. Masunkusa E.. MapkeTuHr B oTpacisax u cdepax AeaTelbHOCTH : yueOuuk / Masunkuna E.M.. —
Mockga : [lamkos u K, Aii [lu Op Meaua, 2019. — 300 c. — ISBN 978-5-394-03162-5. — TexkcT :

ANEKTPOHHBIK // DnexkrpoHHO-OmOmuoteunas cucrema I[PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/83143.htmi

3. Coxonosa H.I'. OcHoBbl MapkeTunra : mpaktukym / Cokonosa H.I.. — Caparos : By3oBckoe
obpazoBanue, 2016. — 266 C. — TekcT : IMEKTPOHHBIN // DIIeKTpOHHO-OMOMoTeuHast cuctema [PR

BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/54505.html
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