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Koa u HauMeHOBaHHUe HamnpaBJICHUSA IIOATOTOBKH, l'lpO(l)H.]'lﬂ:

46.03.01 Uctopus
«HUcropust rocynapersa u Bnactu» (Liberal Arts)

KBanudukanus (creneHb) BHINYCKHUKA: 0aKaaBp
dopma o0yueHuUs1: OUHAS

Leab ocBoeHMs TMCHMIIMHBI: CPOPMHUPOBATH CIIOCOOHOCTh pa3padaTbiBaTh U OCYLIECTBISATH
Mepbl NMPOPUIAKTUKH U yperyaupoBaHus KOHGIMKTHBIX cuTyanui nocpeactsoM PR- u GR-
TEXHOJIOTU I

Ilaan kypca:

HauMeHoBaHHE TEM

Ne n/n Coaepaxanue TeM (pasaenos
(pa3nesioB) aep (pasa )
Tema 1 | BBogHas mekmust. [IpyHIIMNIUaIBHAsT CcXeMa KOMMYHHUKAIlMd W IPUYUHBI
Oco0OeHHOCTH TIpoTiecca | CHMIKEHHUS Pe3yJbTaTUBHOCTH TMeperoBopoB. (OcoOGeHHOCTH
KOMMYHUKAIIAH. npodeccCuoHaANBbHBIX TTeperoBopoB. [Toszutiuu cropon. [lonstue

0 KJIFOYEBBIX COOOIIEHUX. MeMeTHKa — HayKa O IICUXHUYECKUX
BUpycax. VCkakeHHe KITIOYEBBIX COOOIICHUI B TpOIEcce
neperoBopoB. CTpyKTypa M COJEpKaHHE KOMMEPUYECKOTo
npemoxenus. Kak cnenars kintoueBbie coobmenus Komnanuu
3anoMuHatommmucs  kinueHty.  CueHapuu — pealv3ainuu
MPEUIOKEHHS B TIEPEroBOPaXx.

Tema 2 | PabGorta c [Tonsitue mnorpebHOocTH. Kraccudukamus mnOTpEeOHOCTEH.
nOoTPeOHOCTIMU MoTHBAIIMOHHBIE TEOPUH B MEPErOBOPaX U MX MPAKTHYECKOE
KJIMCHTOB JI0 Havaja npuMeHenne. [Ipaktudeckass pabora B Tpylmax: OINHCAHHE
MIEPEroBOPOB. NOTPEeOHOCTEH U 1IeIIei pa3HBIX TUIIOB ONIIOHEHTOB.

CrocoObl  uaeHTU(PUKAIMK MOTPEOHOCTE OMIOHEHTa ¢
MOMOIIIBI0 BOMPOCOB. YMEHHE 3aJaBaTh BOIPOCHL. Buasl u
Tunbl  BompocoB. [lpakTtuueckass pabora: oTpaboTKa Ha
MPAaKTHKE YMEHUS (HOpMYIHPOBATH BOIIPOCHI PA3HBIX BUOB.
TexHUKH aKTUBHOTO CIYIIAHUS: KaK Pa3BUTh YMEHHUE CIYIIATh
U CIIBIIIATH MO3UIINIO ofoHeHTa. [IpakTuueckas padora.

Tema 3 COBpeMeHHLIC TCXHHUKHU HpaBHna yCICMHOIO BCACHUA JIEI0BOM KOMMYHUKAIIUU.

U METOJIbl BEJICHUS CrangapTHbI€ 3TaIlbl IEPETOBOPHOTO Npouecca. [lonroroska k
IIEPErOBOPOB. neperosopam. IIpaBuiia mocTaHoBKM Lenel, NPUBOIANINX K
pe3yJIbTarTy.

SPIN-meTon BeneHHsl MEeperoBOpOB B OONBIIMX MPOAAXKax.
Tunel BonpocoB B SPIN —merone. IloaroroBka Kiaro4eBbIX
[OKYMEHT NOAMM 3;@06@%14171 BBICOKOM TOYHOCTH ¢ oMolIbto Merona SPIN.

ONEKTPOHHOW NOANNCbLIO

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




HanMeHoBaHHE TEM

Ne i/ (pa3nes10m) Conep:xanue TeM (pa3aesioB)

Tema 4 | YcraHOBKa KOHTAKTa. ConmanbHO-TICUXOJNOTHYECKHE  Oappepbl U (UIBTPHI
[Tcuxonoruveckas MEXJIMYHOCTHOTO  BocmpusaTusi. CrnocoObl  TUArHOCTUKU
COCTaBJISIOLIast IICUXOJIOTMYECKON pOJIM, B KOTOPOW HAXOIUTCS COOECETHUK.
IIEPETOBOPOB. Merox  «mcuxojoruueckoe —ankumo». MeTton  «pas3pbiB
[Icuxonoruyeckoe mabjaoHa» U JaTepaJibHOE MBIIUIEHHE B IEPEroBopax.
BO3/ICCTBUE B [IpakTuueckas padota.

[IEpPEroBOpax. [IpeanoutuTenbHble KaHAJIBI BOCHPHUATHS  HH(POPMALIMH.
BepGanbhbie u Krnaccudukanus. UreHnue xecToBOH KOMMYHHKAIMHA. MeTO bl
HeBepOabHBIE CIIOCOOB! | (POPMHUPOBAHUS OIATOMPHUSTHOTO IMICUXOJIOTHYECKOT0 KIIMMaTa
BO3/ICHCTBUS. B IieperoBopax. MckyccTBO KOMIUITMMEHTA.
UTo MOXXHO BBISICHUTH, HE 3ajJaBas BOIMPOCOB: BHU3yaJIbHAs
JTUArHOCTHKA  TEPETOBOPHOTO  MPOCTPAHCTBA.  MeETObI
OBICTpOM  yCTAaHOBKM KOHTaKTa M Hayajla JMajora.
MuKkpo31eMeHTbI OOIIEHHUS.

Tema 5 | ®opmynnpoBka Meton popmMupoBaHus yOeIUTENbHBIX apTyMEHTOB.
MIPEUMYIIECTB CrangapTHOE cojiep)KaHHe Pe3yJIbTaTUBHOM Mpe3eHTalluu.
COOCTBEHHOTO Tloustue «kiro4yeBoe coodmenne». KoanuecTBo cooOmenuii
MIpeII0XKEHUS, B IeperoBopax. MeToJ1 pa3pab0oTKH KIIFOUEBBIX COOOIIEHU N
MOJTOTOBKA BBICOKOM cTeneHu Tounocth. Konuenuusa «LoveMarky,
CTaHJAPTHOMN texHosnorus 4D-6penaunr. Ilcuxonornyeckue BOCIIPUATHS
MPE3CHTAINH. KIJTFOUEBBIX COOOIIECHUM: TTIOUEeMY JIFOJIU UX HE CIIbIIIAT?
[TozunmonnpoBanue TpeboBanus k GopMyITUPOBKE
[Ipemnoxenus mis [TpakTrueckas paboTa B rpymnmnax: ¢opMUpoBaHUE
LIETIEBBIX KIMEHTOB. MPEUIOKEHUS 7Sl OTIIIOHEHTA U KIII0YEeBbIE COOOIIECHUSI.

Tema 6 | Pabota c Bo3paxenusimu | [[pyauHbl BO3HMKHOBEHHWS BO3PAKEHUU. AJTOPUTMBI |
Y NHCTPYMEHTBI TEXHUKH paboTsI c BO3PaKEHUAMU KJINEHTA.
npodeccnoHanTbHOTO Tpexno3uionHelie neperoBopsl. Pabota ¢ BO3pakeHUSIMU C
yOexaeHHUs. MOMOUIBI0 METOJa «CMEIIEeHUEe akieHTa» - 12 crnocoboB

U3MEHEHHUs yOexKIeHU OMIOHEHTA.
[IpakTrueckas paboTa: Bo3pakeHUI HET!
Tema 7 | MeTonpl TUarHOCTUKHU Merton «rectupoBanue». MeToll «BU3yalbHas IUArHOCTHKA

TePErOBOPHBIX
no3unuii. Pazoop
HauoOoJee CI0KHBIX U
KOH(JIMKTHBIX
TePErOBOPHBIX
CUTYyaLUM.
Manunynsuuu B
MepPEroBopax: CroCOObI
HalaJeHus U 3alUThL.

NEPEroBOPHBIX KOMMETEeHIM». CaMOAarHOCTHUKA.

[Tonsitue «manumysuusy. OOHapyKeHHE MaHUIYISATUBHBIX
HaAMEpeHU! omnmoHeHTa. Bunbl manunymnsuuii. Ctpateruu u
pUeMbl pabOThl C MAHUITYJIALUSIMU.

[Ipaktnueckas pabora B  ¢opmare «lleperoBopHsbie
noenquHkn». Ha  mpaktuke  OyayT  orpaboTaHbl U
MIPOAHAIU3UPOBAHBI CIEAYIONINE YMEHHUS: MOCTAaHOBKA Iieei
Ha MEePEeroBOPhl, YCTAHOBKA KOHTAKTa, yAEp)KaHHE KOHTAKTa,
JOBOJIUTH JO KIMEHTAa HYXKHbIE KIIOYEBBIE COOOIICHHUS,
yMEHHE  3aJaBaTh  BOIPOCHl, yMEHHE  MPEOA0JIEBaThH
BO3paXEHUS, THOKOCTh TIOBEIEHUS — yMEHHE OBICTPO
pearupoBatb Ha HECTaHAAPTHOE IIOBEJEHUE ONIOHEHTA,
yMEHHE MPUMEHSITh METOJ «Pa3pbIB MIA0I0HAY.

@opMBI TEKYILIEr0 KOHTPOJIS U NPOMEKYTOYHOH ATTeCTALMM:

B xoxme peam3aniui JUCHUTIIIIMHBI HUCIIOJIB3YIOTCA CICAYIOIMUEC MCETOAbI TCKYLICTO KOHTPOJIA U




yCIIEBaEMOCTH O0YYAOLINXCS TP MPOBEJCHNUN 3aHATHI CEMUHAPCKOTO THIIA!
® KOHTPOJIb [TOCEIAEMOCTH;
® OTBET Ha IIPAKTUYECKOM (CEMHUHAPCKOM) 3aHSATUU;
® JIUCKyCCHS.
IIpomexyTodyHas aTrecTanus:
3aueT ¢ OLEHKON NMPOBOJIUTCS C MPUMEHEHHEM CIIEAYIOLIUX METOJOB (CPEICTB): HAMCAHUE U
3aIIKUTa KypcoOBOM pabOTHI.

OcHoBHas JIuTepaTypa:

1. [Tanaruna A.B. Koncrpykrunsiii koHpmukT. CapaTtoB: A [Tu Op Meaua, 2010.
http://www.iprbookshop.ru/834
2. [TatTepcon Keppu [u np.|TpyaHble 1uanoru : 4To ¥ Kak FTOBOPHUTb, KOT'/1a CTABKU BBICOKH.

M.: Manun, UBanoB u ®epbep, 2014. http://www.iprbookshop.ru/39430
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