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b1.B.JZIB.01.18.01 CTparernuecknii MapKETUHT

ABTOp:
3aBeayronuii kageapoil HHTErPUPOBAHHBIX KOMMYHHUKAIUH, K.3.H. M.B. 3axapoBa

Koa u HauMeHOBaHuUe HamnpaBJICHUSA IIOATOTOBKH, l'lpO(l)H.]'lﬂ:

46.03.01 Uctopus
«HMcropus rocyaapctsa u Biactu» (Liberal Arts)

KBanundukauus (creneHb) BHINYCKHUKA: 0aKaaBp
dopma o0yueHuUs1: OUHAS

Lenbp ocBoeHUs] NMCUMIIMHBI: CIIOCOOHOCTh Y4acTBOBAaTh B pa3palOOTKe, MIaHMPOBAHUM U
panrsann MapKCTHHI'OBBIX KaMIIaHUM C HCITOJIb30BAHUEM AKTYaJIbHBIX HWHCTPYMCHTOB
IMPOABHIKCHUS.

Ilinan kypca:

Tema 1. CoBpemMeHHast KOHIENINS MAPKETHHI A

TeopeTnyeckre OCHOBBI MapkeTHuHra. Onpeaenenne MapkeTuHra. CyniHOCTh KaTeropuid:
HYXJla, MOTPeOHOCTh, CIpPOC, TOBap, OOMEH, PBIHOK, CJHENIKAa. OJBOJIOIHUS MapKEeTHHTOBBIX
koHuenuil. Cdepbl npuMeHneHuss mapketuHra. CoBpeMEHHbIE TEHICHIIMM B Pa3BUTUU
MapKeTHHIa. MapKeTUHT KaK MHCTPYMEHT CO3JaHUs IIEHHOCTEH M CTOMMOCTH JJIsi KOMITAHUU.
HoBas mapagurma mapkerunra. lcmonb3oBaHue MapKeTHMHra Kak CpeacTBa (OpMHpPOBAHUS
JIOSUTLHOCTH MOTpeOUTENeH U CO3JaHKsI HEeMAaTePHaIbHOTO KauTana.

Tema 2. CTpaTernyeckoe jIaHupOBaHUE B MAPKETHUHI€

MapKeTI/IHF KaK YyIIpaBJICHYCCKas KOHLCIIIH. CBs13b KOPIIOPATUBHBIX U MAPKCTUHI'OBBIX
CTpaTerHﬁ. KOpHOpaTI/IBHBIC MAapKECTHHI'OBBIC CTpaTE€ruuM KaK IIPOLECC COIJIaCOBaHUA
HCIIOJIb30BAHUA  PECYpPCOB  IpeAnpuATHd B  COOTBETCTBUU C Tpe6OBaHI/IHMI/I PBIHKA.
CDOpMI/IpOBaHI/IC KOpHOpaTHBHOﬁ MOJCIHU CTPATCITHICCKOI'O IJIAaHUPOBAHUA.

Juarnoctuueckue Mozenmu u  Marpuisl (BKI, MakKuns3u, Amncodda, Iloptepa).
[oprdenpubie cTpaterun. Ctpareruu pocta. KOHKypeHTHbBIE CTPATETHH.

Tewma 3. MapKeTI/IHFOBaﬂ cpcaa: BHCHIHAS U BHYTPCHHSA

CprKTypa MapKeTHHFOBOﬁ CpCabl MMPpCAIIpUATUSL. Bremnss Makpocpeaa:
z[eMorpa(quecm/Ie, KYJbTYpPHBIC, OKOHOMHUYCCKUC, IMPUPOIHBIC, FCOFpa(l)I/I‘-ICCKI/Ie,
TCXHOJIOTUYCCKUC, IIOJUTHYCCKUEC, IIPaBOBLIC U 1P. (I)aKTOpLI. BHemnss MHUKpOCpEaa:
HOTpe6I/ITeJ'II/I, KOHKYPCHTBI, IIOCTABIINKH, TIOCPCIAHUKHU, O6IJ.[€CTB€HHLI€ OpraHu3anuu.

OcHoBHBIC IIbI KOE&(@BEHJ}%&%&%&HKOE Bugst KOHKYPCHIIUH. HCHOBHC N HCIOCHOBBIC MCTO/IbI

KOHKypeHLjin. Ko¥ieprartedNop#iee'd IppHIMIIBI €€ aHAJIN3A.

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024
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Tema 4. YnpaBienue MapKeTUHIOBOM HH(popManuei

MapkeTuHroBasi WH(GOPMAIIMOHHO-aHAIUTUYECKAs CHCTeMa. BHEIIHWE W BHYTpEHHHE
ucToyHuku uHpopmanuu. HccrnemoBatenbckas wuHpopmanus.  I[lepBuunas u BTOpuYHAs
uHpopMmanua. Buabl ¥ MeToasl MapKETHHTOBBIX HccienoBaHuil. [Iporecc MapKkeTHHroBOTO
uccienoBanusa. OpraHu3anmoHHblE (OPMBI M CHOCOOBI  MPOBEICHUS MAapKETHHTOBBIX
uccnenoBanuii. [Ipodraemsl muanupoBaHus U GUHAHCUPOBAHHS MAPKETUHTOBBIX HCCIICIOBAHHIA.
KauecTBeHHBbIE M MOTHBAlMOHHBbIE HccaenoBaHus. @Dokyc-rpynmna. OKCHEPTHbIE OLIEHKH.
KonuuectBennsle wuccnenoBanus. Boibopounbsle o0cnenoBanus. OOOCHOBaHHE BBIOOPKHU.
AHnketupoBanue. MeTonbl aHanu3a JaHHBIX. AHAlW3 BpPEMEHHBIX psaAoB. Perpeccus u
koppensiuus. [IporHozupoBanue. MHoromepHoe mkaiaupoBaHue. llaHenbHbIE HCCIEAOBAHUS
OTpeduTeNe, TOProBIIK, PEKJIAMBI.

Tewma 5. IloBenenue norpeduTenei

[ToBenenne  moTpeOuTENE:  HYXIbI, CTUMYJIBI, MOTHBBI, BBITOJBI,  BBEIOOD,
YIOBJIETBOPEHHOCTh. MOTHBALIMOHHBIE MOJIENM TOBeAeHUs1 morpedurteneid. KoHcromepusm.
3amuTa npas notpeduteneil. OcoOEHHOCTH MOBEACHUSI TOTPEOUTENEH OT OpraHU3aIlHii.

Tema 6. CermenTariusi, BEIOOp IIEJIEBBIX CETMEHTOB U MO3UIITHOHUPOBAHNE

[Tonste neneBoro peiHKa. CerMEHTAlMOHHBIM MOAXOJ K BBIOOPY IEJIEBBIX PBHIHKOB.
Kputepun cerMeHTanuu: COIUAITBHO-O)KOHOMUYECKHE, JeMorpaduieckue, reorpapuieckue,
ncuxorpaduyeckue, moBeneHUeckue. Kpurepun BbIOOpa IETEBBIX PHIHKOB. ATpernpoBaHHAs,
muddepeHnupoBaHHass, KOHIICHTPUpPOBaHHAs cTpaTeruu. OIlleHKa eMKOoCcTH pbhiHKa. OOmume u
cnenu(uYeckue METOJIbl HM3MEpPEHHsI M OIEHKH CIpoca Ha TOBAaphl KPAaTKOBPEMEHHOTO U
JUTATEITLHOTO TOJIb30BaHMs. Pacd€Tel OMM pBIHKA MPENNPUATHS Ha IICJICBOM CETMEHTE.
[To3unmoHMpoBaHNE KaK MpPOIECcC MOTPEOUTEIHCKOTO BOCIIPHITHS IICHHOCTH TOBAPa/yCIyTH TIO
WX TPEUMYIIeCTBaM U BBITOAAM OTHOCUTEIBHO KOHKYpeHTOB. Kputepuu u MeTOIBI
no3unuoHupoBanus. [locrpoeHne kapTel BocnpustHs. [IoHATHE O KOMIUIEKCE MAapKETHHIOBBIX
WHCTPYMEHTOB (MapKETHHI-MHKC): TOBAp, IIeHa, pacIpe/ieiiCHUe, IPOIBUKCHHUE.

Tema 7. ToBapHas cTpaTerus

ToBap B cucreme Mmapkerunra. MynbTuaTpuOyTHBHAsS Mojelb ToBapa. bazoBas u
no0aBJIeHHAs TMOJIE3HOCTh.  PalloHanbHBIE M SMOIMOHAIbHBIE COCTABJISIONINE IOJE3HOCTh
ToBapa. B3anMOCBSI3b MAapKETHHTOBONH M TMPOU3BOACTBEHHON (DYHKIMU MPEIIPUATHA.
dopmupoBaHue TOBapHOro accoptuMeHTta. [loHsTHE © KOHKYpEHTOCIOCOOHOCTH H
npuObUILHOCTH ToBapa. Touka Oe3yObiTouHocTu. Knaccudukanus ToBapoB. KU3HEHHBINH LUK
TOBapa. MapKEeTHHTOBbIE PEIIEHUS Ha pa3IMYHBIX JTanax >XU3HEHHOTO MHKIa TOBApOB.
Pa3paboTka u BbIBElIeHHE Ha PHIHOK HOBBIX TOBapoB. Vcmosnb3oBaHue WHHOBALMA. MeTOmbI
PBIHOYHOTO TECTHUPOBAaHUS HOBBIX TOBapoB. llpuHATHE MOTPEeOUTENIMU HOBOBBEACHUIA.
TexHonorust co3nanuss ToBapHOW Mapku. OCHOBHBIE PEIIEHHS 110 HUCIIOJIB30BAHUIO TOBAPHOU
Mmapku. [lonarue o Openne, OpeHAMHIe, OpeHA-MEHEeKMEHTe. YTakoBKa ToBapa. DyHKIuM
ynakoBku. CepBHCHOE 00CITy>)KHBaHUE.

Tema 8. Ctparerus B cdepe yciyr



OcoOeHHOCTH pBIHKA YCIyr. TeppuTopuanbHas CETMEHTAIWs, JIOKAIBHBIA Xapakrep.
Crnemmduka mnporecca Mmpou3BojacTBa M morpednenus. COBOKYIMHOE MPEIOKEHUE YCIYT.
HemarepuanbHOCTh, HEOJHOPOJHOCTH, HEOTIACIMMOCTH OT IIOCTABIIMKA, HECOXPAHIEMOCTb.
OTtcyTcTBHE TIpaB COOCTBEHHOCTH. XapaKTEPUCTUKU yCIyr W 3agadd MapketwHra. CtaHmapT
obciyxuBanus. Krnaccudurarmus ycnyr. Kpurepum kinaccuuianuy: MOTHB — IMOKYIIKH,
MPUCYTCTBUE TIOTPEOUTEINs, HEMPEPHIBHOCTh OTHOIICHHM, (opMa apeHabl W IpaBa AOCTYTIA.
[Ipomiecc BBIOOpa W OIEHKH NOTPEOMTENSIMH TOBApOB M YCIYr. OJEMEHTHl KOMIUIEKCa
MapKeTHUHra yciayr. JlomosiHWTEeNbHbIE 3JEMEHTBhI: IEpPCOHaN, MpoIecc, MaTepuanibHOe
JI0Ka3aTeNIbCTBO, KauecTBO  OOCHyKHMBaHMs.  Pa3znuuus  MexXJy IpoLEeccOM  OLEHKHU
MoTpeOHuTeNsIMU TOBapoB W yciuyr. OXugaHus MOTpEOWTENel W OICHKAa KavyecTBa YCIYT.
Meronuka onenku kauectBa SERVQUAL. AnbrepHaTHBHBIE MOJIEIM OLIEHKH KauecTBa YCIYT.
Opranuzanuu MapKeTHHra B cepe yCIyr.

Tema 9. llenoBas cTparerus

[lonnmanue 1eHbl Ha MapKEeTMHTOBOM ypoBHE. CTpaTeruuyeckue M TaKTHYECKUE,
MAapKETHHIOBBIE PEIIEHUS 110 [IEHE. Y CTAHOBJICHUE [IEH Ha HOBBIE TOBAPHI. Y CTAHOBJICHUE IIEH B
paMKax TOBApHOro accoptuMmeHTa. LleHoBas quckpumuHanus. OpHeHTalMK Ha 3aTPaThl, CIIPOC U
KOHKYPEHTOB B YCTAaHOBJICHUU 0a30BOr0 YPOBHSI PHIHOYHBIX II€H. MeTOo/Ibl OIpe/eieHusl 1IeHbI
«3aTpathl + MPUObUILY. METo/Ibl OLEHKH AIACTUYHOCTH CIPOCAa U BOCIPUHUMAEMON IIEHHOCTH.
Metoapsl  ompeneneHUss KOHKYpPEHTHBIX 1eH. OOpaTHbI MOPSAOK  IIEHOOOpa30BaHUS.
Hcnons30BaHNe «ICUXOJOTHYECKUX» METOJOB IPU YCTAHOBIECHUN KOHEYHBIX PBIHOYHBIX IEH.
ITonnepxanue, NOBBILICHUE U CHUYKEHUE LICH.

Tema 10. Crparerus pacupeneieHus

MapKeTUHrOBbI€ peIIeHUs [0 paclpeneiaeHuio. MapKeTUHTOBble (YHKIIMH KaHAJIOB
pacnpenenenusi. OOecrieueHrne AOCTYIHOCTH TOBapoOB KOHeUHOMY morpedutento. Kpurepuu
(dbopMupoBaHMs KaHAJOB pacrpeaeneHus. Bumbl m y4yacTHUKHM KaHajoB. OpraHuU3allOHHbBIE
¢dopmbl. OxBaT pblHKa KaHaaMu pacnpenenenus. [lokazarenu oxeara. ToproBbie MOCPETHUKH.
MapKeTUHrOBBI€ pEIIeHHUs B PO3HUYHOM M ONTOBOM Topro.iie. MapKeTHHIroBasi JIOTUCTHUKA.
Koudnukrel B kaHamax pacopenesneHus. MapkeTHHr oOTHolIeHud. OpraHuzanusi HpoAax.
Mepuenpaiizunar. ®panyaitzunr. [Ipsmoit mapketusr. Internet — MapkKeTHHr. OJIEKTpOHHAas
TOPTOBJIL.

Tema 11. KoMMmyHuKallMOHHas cTpaTerus

MapKeTHUHIOBblE  pELICHMsT 10  JOCTHIKEHUIO  OXBaTra  LIEJIEBOM  ayJUTOPHH.
KomMmynukatuBHas monens. KoMMyHukaTuBHbIE cpelacTBa. MIHTErpupoBaHHbIE MapKETUHIOBBIE
KOMMYyHHMKanuu. be3anuHble KOHTAaKTbl. MapKETHMHIOBBIE peElIeHHs M0 pekiaame. JIndynbie
KOHTAaKThl.  YIpaBJIEHWE  MEPCOHANBHBIMUA  mpoaaxamu. CTUMYJIMpOBaHHE  CIIpoca.
dopMupoBaHUEe UMHKa KOMIIAHUM U ToBapa. Opranuzanus cBsizelt ¢ oOuiecTBeHHOCThIO. Llenn
U COJep)KaHWE MapKETHHIOBBIX MPOrpaMM MO MPOABMKEHHUIO, (POPMUPOBAHHIO JIOSIBHOCTH,
YCTaHOBJICHUIO JOJITOBPEMEHHBIX B3aMMOBBINOJHBIX IMAPTHEPCKUX OTHOLIEHUN C KIMEHTaMU,
MOCTaBIIMKAMM, TOCPEJHMKAMH, HHBECTOpAaMM,  HCCIEAOBAaTEIbCKUMH U y4eOHBIMHU
3aBeneHusMuU. Texnonorusa MIIO. CRM-cucrema. BHyTpeHHUI MapKETHHT .

Tema 12. Opranusariyst MapKeTHHTa



3aza4uy U CTPYKTypa MapKETUHIOBOM yIIPaBJIEHYECKON CUCTEMBI KOMIIaHUU. [IpruHIMITBL
(bopMHpOBaHHS OPraHU3AMOHHBIX CTPYKTYP YIpaBieHus. B3auMocBsa3b NOHATHI: QyHKIUSA
MapKETUHTa — CUCTEMa MapKeTHHTa — CIIy>k0a MapkeTuHra. OyHKIIMOHAIBHBIE CBS3U
MapkeTuHra. TUnosoe monoxxenue o ciuyxo6e MmapketuHra. OCHOBHbIE 00SI3aHHOCTH PaOOTHHKOB
ciry>k0bl MapkeTuHra. Opranu3aoHHbIE CTPYKTYpPHI Ciry:k0bl1. [Tog6op nmepconana. TpeGoBanus
K CIIEMaIMCTaM MapKEeTHHTIa.

(I)OprI TEKYIIEro KOHTPOJA U HpOMe?l(yTO'{HOﬁ aTrrecranuu:

B xone peaim3anuu IUCIUIIIMHBI «CTpaTernqecKm‘/i MApKETUHI» UCIIOJbB3YIOTCHA
CJIEeAYIOIIME METOAbI TEKYLIECI0 KOHTPOJISA YCIIEBAEMOCTH oﬁyqamumxca:

MpU TPOBEACHUU 3aHATUNH CEMHHAPCKOTO THUIMA: JUCIYT, TECTUPOBAHHUE, OKJIad, OIpOC,
JIoMalliHee 3aJaHue

P KOHTPOJIE PEe3yJbTaTOB CaMOCTOSITENIbHOM pabOThl CTYJIEHTOB: IPOBEPKA JOMAILIHETO
3a/1aHusl, OIpOC.
®opMma u cpeacTsa (MeTobl) MPOBEACHUS IPOMEKYTOYHON aTTeCTAlNMN

[IpomexyTouHasi arrecTalusi MPOBOJUTCS B BHJIE 3K3aMeHa B (opMe yCTHOrO OTBETa Ha JBa
BOIIpOCA.
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http://www.iprbookshop.ru/61409.html
http://www.iprbookshop.ru/47144.html
http://www.iprbookshop.ru/68479.html
http://www.iprbookshop.ru/71205.html

		2023-10-27T15:24:12+0300
	РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ, АКАДЕМИЯ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ, ПРЕЗИДЕНТСКАЯ АКАДЕМИЯ, РАНХИГС, ФГБОУ ВО "РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ"
	Подпись документа




