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3aBemyromnuii kadeapoii HHTErPUPOBAHHBIX KOMMYHUKAIWH, K.3.H. M.B. 3axapoBa

Koa u HauMeHOBaHHUe HamnpaBJICHUSA IIOATOTOBKH, l'lpO(l)H.]'lﬂ:
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«HMcropus rocyaapctsa u Biactu» (Liberal Arts)

KBanundukauus (creneHb) BHIMNYCKHUKA: 0aKaiaBp
dopma o0yueHuUs1: OUHAS

Lenb ocBoeHUs] NMCUMIIMHBI: CIIOCOOHOCTh Y4acTBOBAaTh B pa3palOTKe, MIaHMPOBAHUM U
panrsanun MapKCTHHI'OBBIX KaMIIaHUM C MCITOJIb30BAHUEM AKTYAJIbHBIX HWHCTPYMCHTOB
IMPOABHKCHUSA

Ilinan kypca:

Tewma 1. DTansl npoBeACHUS MaPKETUHIOBBIX UCCIIEIOBAHUN

CocraBusronue MapKeTUHTOBOM MH(POPMAITMOHHOM CUCTEMBI: TTEPCOHA, 000pYAOBaHHE,
npoueaypsl 1 MeTojpl. Cxema MPUHATUS YIPABICHUYECKUX PEIICHUN Ha OCHOBE MPOBEICHHBIX
MapKETHUHTOBBIX PELICHHI.

Ortanbl W TPOIEIyphl MapKETHHTOBBIX HCCIICAOBAHHUI: OIpenesieHue TMpoOIeMBbl
(morpebHOCTH, TIpobIIEMa, 1IeTH, 3a/1a4a); pa3padboTKa rmiaHa (Tum uHGOpMAaIH, BHIOOp METO/Ia,
paszpabotka ¢opm mis cOopa JaHHBIX, 00beM BBIOOPKH); cOOp M 00pabOTKa JaHHBIX; aHATIU3
COOpaHHBIX JJAHHBIX; OTYET O Pe3yJIbTaTaX (3aKIIOYUTEIBHBINA OTYET, OIICHKA Y(PPEKTHBHOCTH).

Tema 2. Metoapsl cOopa JaHHBIX

Habnionenue. [lnga pemieHuss KakuxX 3ajlad  HUCIOJb3YeTCs, KaK MPOBOJUTCA.
JlocTOMHCTBa M HENOCTAaTKU JaHHOTO HccieAoBaHUs. Buael HaOmogeHHi: mpsiMoe U
KOCBEHHOE, SIBHO€ U CKPBITO€, CTPYKTYpPHUPOBAHHOE U 0€3 CTPYKTYpPhI, C UCIOIb30BAaHUEM
TeXHUKHU U 0e3. brnank HaOmoAeH s, MpaBuia COCTABICHUS U 3aNIOJTHECHUS.

I'my6bunnoe wunTepBbio. OcobOeHHOCTH TayOMHHOTO wHHTepBbl0. Kakue 3amaun
pemaet AaHHbIA MeToa cOopa mHpopmanuu. TexHonorus mpoBeieHus. JlocToMHCTBa U
HeJpoCcTaTku. Pa3HOBUAHOCTH TJIYyOWMHHBIX HWHTEPBBIO: JIBAJEPUHT, HHTEPBHIO IO
BBISIBJIEHUIO CKPBITBIX CMBICIIOB, CHMBOJIMYECKUI aHANN3.

Ananmu3 mnporokona. UTo mpencraBiaser JaHHBIA Merona. llens npumeHeHus
MeTona. TexHnka aHanu3a NpoTOKOJIA.

@oxkyc-rpynna. OcobeHHocTu mnpoBeaeHus. Buasl Qoxyc-rpynn. Pemraembie
3a7laui B MapkeTuHre. TexHUKa HalMCaHUs CLEHapHS.

OkenepTHbI onpoc. OcoOEHHOCTH AaHHOTro MeTona. Kakue 3amgaum pemiaet JaHHBIN

METOAA. [OKYMEHT MOAMMCAH
MoqroBoiPRTYPMCCYFE e Pona) TexHoMOTHS TpOBEACHUS.

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




Taiinblii mokymnatens. [IpoBepka kauecTBa 0OCHy)XKMBaHUSA KJIMEHTOB. TeXHOIOTHS
npoBeaeHus. llomaroBas wuHCTpyKums. Pa3zpaboTka aHKeTHl JJs  INPOBEACHUA
UCCIIEIOBAHUs, €€ OCOOEHHOCTH.

OkcniepumenT. JlaboparopHble © TOJEBBIE OSKcnepuMeHTH. KoHTponmupyemoe u
JJIEKTPOHHOE TECTUPOBaHUE. YeTblpe OCHOBHBIX THIIA IIPOCKTUPOBAHUS SKCIIEPUMEHTOB.

Tema 3. AHanu3 MapKeTUHTOBOI MaKkpOCpeIbl

XapakTEepUCTUKHA  OCHOBHBIX  DJIEMEHTOB  MAakKpOCpEeAbl:  COUMalbHBIE  (HaKTOPHI,
TEXHOJIOTUYECKAE M TPUPOAHBIE (DAKTOPBI; IKOHOMHUYECKHE M KOHKYpPEHTHBIE (DaKTOPHI;
nonuTHueckue pakropel. Meroanka aHanmza makpocpenst STEP.

Tema 4. Ananu3 MapKeTHHIOBOM MUKpPOCPEIbI

XapaKkTEepUCTUKH OCHOBHBIX JIIEMEHTOB MapKETHHTOBOH MHKPOCPEIbI TPEIIPUSTHS:
MOTPEOUTENHN, MOCTABIINKK, KOHKYPEHTHI, TOCPEIHUKH, KOHTAKTHBIC ayauTopuu. CTpyKTypa
SWOT-ananm3a: cuibHbIE U cllabble CTOPOHBI MPENNPUATHS, TIOCTAHOBKA IeJiell U pa3paboTka
3a7a4d MPENPUSATHSI, BOSMOKHOCTH M YTPO3bI MPEANPUATHS Ha phiHKe. KauecTBEeHHbIE METOTMKI
npoBeneHuss SWOT-ananmm3a. Konndectsennsie Metoaukn SWOT-ananu3a.

Tema 5. CermeHTanus pbIHKa

[lonATHE cerMeHTamMW pBIHKA. OTalbl CETMEHTAIlMM pPhIHKA M BhIOOpa IEJNEBBIX
CerMEHTOB. MeToauka Tmporecca cerMeHTanuu. (OOOCHOBaHHME H  BBIOOD KpPUTEPUEB
cermeHTanuu. BpiObop u pa3paboTka IIEJ€BOTO PBHIHKA: TIOHATHE IIEJIEBOTO PBIHKA, BHIOOP
MO3UIIMOHUPOBAHUSI.

@®opMbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAllUN:

B xone peanu3zanuu JUCHUIIHHBI «MapKeTHHIOBBIE HCCaeI0BAHNSA» UCNOJIb3YHOTCS
cjeyouIue MeToIbl TEKYIIEero KOHTPOJIsl YCIeBaeMOCTH 00Y4YaloIuXcsi:

Ipu IIPOBCACHHUHA 3aHATUH CCMHUHAPCKOI'0 THIIA: OIPOC, AUCIYT, MNPAKTUYCCKUC 3aJaHU,
JOMAIIHEC 3aaHUC,

MIPU KOHTPOJIE PE3yIbTaTOB CAMOCTOSITENILHOM PabOThI CTY/IEHTOB: JIOMAIIIHEE 3aJaHHe.
dopma u cpeacTBa (MeTOAbI) MPOBEICHUA IPOMEKYTOYHOH aTTeCTAIMU
[TpomexyTouHast aTTecTalisl MPOBOAUTCS B BUJIE dK3aMeHa B opme B (hopMe yCTHOTO OTBETa

Ha ABa BOIIpOCa.
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