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Lenbro qUCIUTUIAHE siBIsieTcs hopMmupoBanue crenyromux komnereniuii: CK OC LA - 24

Ilinan kypca:
Tewma 1. [loBenenne morpeduTeneii: KOHIENTYaIbHBIC MOJ0KCHUSI; BHYTPCHHHUE U

BHEIIIHKE (PAKTOPHI, BIUSAIONINE HA TTOBEJCHUE TTOTPEONTEINICH

[ToBenenue motpedbuTeneil: npeaMeT U 00bEKT, UCTOPUS U3YUEHUS, METOABI U MOJICIH.
[To3naBaTenpHBIE TIpolIeCCHl W (OpMUpOBaHWE TMOBeAcHHUs moTpeoureneid. CoruaibHO-
McUXoJjorudyeckre (akTopbl MOTPEOUTENHCKOTO TMOBeneHUs. MoTuBalus MNOTPEOUTENHCKOTO
noBeaeHud. [lepconanbable eHHOCTH. JKU3HEHHBIN CTUIIL U pecypchl MOTpedUuTens. 3HaHUs U
OTHOIIEHUs ToTpeOuTeneld. BrnusHue KyabTypsl Ha moBeneHue mnorpedbuterneil. CouuanbHas
cTpatudukanusa oduiecTBa U nopeneHue notpedureneit. [lepconanbHoe u rpynnoBoe BIUSHUE HA
noBezieHue norpedureneil. CUTyallmoHHOE BIIMSIHUE.

Tema 2. [Iponiecc NpUHATHS PELICHUS O MOKYTIKE

[Ipouiecc mpuHATHS MOTPEOUTENBCKUX PEHICHHUI: CYIIHOCTb, ATAmbl (PAKTOPHI BIHSHHUS.
Oco3nanue norpedbHocteil. Buapl morpedHocteil. BoisiBnenue norpednocteil. MabopmanmoHHsblii
nouck. OrpaHuueHusi, CBSI3aHHBIE C MPOIECCOM Moucka HHPopMmarmu. Bumasl puckoB mpu
NPUHATHH peleHuit o moTtpebneHuu. CTpaTeruu NPUHSATUS PEIICHUN: KOMIICHCAllMOHHAs,
HEKOMIIEHCAIIMOHHAs, 3BpUCTUKA. Buapl neiictBuii npu npuHsatuu pemieHuit. Llena kak ¢dakrop
npuHsaTus pemieHui. Ilokynka. [lokynounsle HaMepeHnus U TUIBI NOKYyNoK. [locienokynoynoe
nosesieHHe mnoTpedurtens. IlocnenokynouHbli IUCCOHAHC M MAapKETHHIOBBIE CHOCOOBI €ro
npeojposieHus. MaHMIyIAIUs. MOTPEeOUTENLCKUM ToBeieHueM. «BopoHka moTpeburenein.
[{uknuuHBI XapakTep COBPEMEHHOIro NOTpeOHuTenbckoro peuieHus. CouumanbHble (DaKTOPHI
JeTepMUHAIMK BEIOOpA OTPEOUTEIS.

OmnnpitHoBbIGOtOMEmNoTpearTe pckux petiennid (ZMOT): 10CTOMHCTBA M HEIOCTATKH,

ONEKTPOHHOW NMOAMUCLIO
BO3MOKHOCH TPUMCHCHUS B POCCUUCKOW ITPAKTHUKCE. HOTpe6I/ITCHLCKI/IC HaMCPCHUSA KaK OCHOBA

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




MHTEpHET-MapKEeTUHTa: BUbI, CIOCOOBI BhIsBIEHUs. PaboTa ¢ moTpeOUTEIhCKUMH HaMepEeHUSIMU
B COLMAJIbHBIX CETSAX.

Tema 3. ®akTopbl, ONpeAeIIONINe MOBEACHIE OTpeduTenei B udpoBoii cpee

daxkTophl BIUSHUS HAa MOBEJCHUE MOTpeOuTeNnel B MUPPOBOM cpene u oduiaifH cpee.
LlenoBass monuTuka (LEHBI, CKUIKH, [IEHOBAas MPO3PavyHOCTh, CTAOMIBHOCTH). be3omacHoCTh
(cucteMa 3aluUThl IEPCOHANIBHBIX JaHHBIX MMOTPEOUTENEH, 3allUTa TPaH3aKIHM, TOCTOBEPHOCTh
uHpopmanuu, aoBepue mortpedurens). KoHcympTupoBaHue (KBalM(UKAIMS KOHCYJIHTAHTOB,
JOCTYIHOCTh, HAJIM4ME, CIIOCOObI KOHCYJIbTAllUi, HAIMUME MHTEJUIEKTYyalbHbIX cuctem). CalT
(MOOWIIBHOE TIpUIIOKEHUE, HHTEep(Eiic, KOHTEHT, nu3aitH). O0cmyxuBanue (oopmiieHne 3akasa,
CKOPOCTb OOCIY>KMBAaHMS, BpeMsl OOCIY>KMBaHUS, OpraHu3alus JOCTaBKM U  OIUIATHI).
[IpenocraBnenne wuHpopmanuu (Hamuyue HEOOXoAMMOW WH(OpPMAIUK, JTOCTYMHOCTb,
BO3MOXHOCTh 3alPOCUTh JOIMOJIHUTENbHYI0 HH(QOpPMAIMIO, JOCTOBEPHOCTh HH(popManuu,
cucremarusanus uHpopmanyu). CTUMyIUPOBaHUE TOBTOPHBIX MPOIAXK.

Tewma 4. Tpanchopmarus moBeAeHUs TOTpeOuTENe B U POBOIA cpesie

WuctutyThl  moTpebneHus. MarasuH Kak — COIMOKYJIbTypHoe mone. Crpareruu
KOHBEPIeHLIUM pUTEHIa C JIOCYrOBBIMH, KyJIbTYPHBIMH, OOpa30BaTEIbHBIMU HMHCTUTYTAMHU.
lonuHr kak colMaigbHasi AKTHUBHOCTb, WIrpa, JOCYT, 3aBUCUMOCTb. OJCTETHKA IIOMIHMHTA.
@nanepctBo B XXI| Beke. «Xpambl notpednenus». MoaepHu3aus HHCTUTYTOB OTPEOICHUS B
YCIIOBHUSX Pa3BUTHS OHJIAWHOBBIX mpojaax (e-commerce). [lloypymunr u Beopymunr "omnusr
BIIEYATIICHUI»: HOBBIE CLIEHApUHU MOKYNAaTEeIbCKUX pelieHnid. «Pop up store», «epicenter storey,
My3ee(uKalus TOProBeIX NpocTpaHcTB. OkUJaHNEe U NPEABKYLICHHE KaK KIIOUYeBbIe (DAaKTOPBI
IPUBJICYEHUSI M yJAEp)KaHWs MNOTpeOuTens B MecTe Npojax. O} EeKTUBHBIE COLUANIBHBIE
TEXHOJIOTUH, MOCTPOCHHbIE Ha HCIOJb30BaHMM 3TUX (AKTOPOB: IPECC-pesin3 TOBAPOB/YCIyT,
nemoHcTpanus, life placement u ap.

Tema 5. CRM: cucrema ynpaBjeHUs B3aMMOOTHOLICHUSIMH C KITUEHTAMU

CRM: cniocoOwl hopMHUpOBaHUS U HANpaBlieHUs ucoiab3oBanus. Kak mocrpouts CRM
cucteMy Ha npeanpustud. Ilpuniuner padotei CRM-cucremsl. MHbopmarus o KiIueHTax,
nHpopmanus o mpojaaxax, nHbpopmarus o6 stane caenku. Tunel CRM-cuctem: onepanroHHbIE
CRM, anamutraeckune CRM, xommabopanuonnsie CRM, komObunnpoBanasie CRM.

Tema 6. CEM: YnpaBneHue onbITOM KIHEHTOB

[TorpeOuTenbckuil OMbIT Kak Bexyluil (akTop BbIOOpa TOBapa: METOAbI M3YYEHUS U
Croco0bl HCHOJB30BAHUS B COBPEMEHHOW MAapKETHHIOBOM IpakTuke. Pa3BuTue TEeXHOIOIUi
yIpaBiCHUS MOTPEOUTETHCKAM OMBITOM (COnsumer experience management). CEM: crioco0bl
dbopMHpOBaHMS W HANpaBlIeHUs HUCMONb30BaHUSA. «KapTbl MOTPeOUTENHCKOIO — OIBITaY.
[eiimudukarnus (gamification) nortpeburensckoro ombita. IIpumepbl TeiiMubHIPOBAHHBIX
MIPOEKTOB POCCUMCKHUX M 3apyOeKHBIX KOMITAaHHH.

@opMBbI TEKYLIET0 KOHTPOJISA M POMEKYTOYHON aTTeCTALMH:
B xome peammzamuu guctmuimael  b1.B.JIB.01.22.08 «Ananu3 mioBeneHUST HMHTEPHET-

MOJIb30BATENICH» HCIONB3YIOTCS CICAYIOUIME METOJbI TEKYIIEro KOHTPOJIS YCIeBaeMOCTH
00yYaroXxcs:



IIpY IIPOBEICHUH 3aHATUN CEMUHAPCKOIO TUIIA:

- ompoc (O);

- muecnyr (J1);
IIPU KOHTPOJIE PE3YIbTATOB CAMOCTOSITEIHLHOI pabOTHI CTY/IEHTOB:

- gomamnee 3aaanue (/13);
- goxiuan (HO).

[IpomexyTouHasi arrecTalusi MPOBOJUTCS B BHJIE IK3aMeHa B (pOpME YCTHOIO OTBETA Ha JBa
BOIIPOCA U3 IPEAJIOKEHHOIO CIIUCKA.

Kon HanmenoBanue Konxsrana | HammeHoBaHue 3Tana OCBOCHHUS
KOMITIETEHIINH KOMITETEHIUHI OCBOEHUS KOMIIETEHIINH
KOMIIETEHIINH

CK OC LA- | Crioco0OHOCTE 3 oram (kox CnocoOHOCTh aHATU3UPOBATH

24 aHAJIM3UPOBATH JIaHHBIE B stana: CK JTAaHHbIE B CETH UHTEPHET IS
ceTu uHTEpHeT Juig Beioopa | OC LA - BbIOOPA ONTHUMAJIbHBIX KaHAJIOB
ONTHUMAJIbHBIX KaHAJIOB 24.3) KOMMYHHKAIUH C
KOMMYHHKAIUHU C noTpedUuTensIiMu B UPPOBOit
MOTpeOUTENIMH B cpene, UCIoIb3ysl
uupoBoii cpene AHAINTUYECKUE NHCTPYMEHTHI

OcHoBHas1 iuTEeparypa:

1. [ToBenenne mnoTrpeduteneit [DAEeKTpOHHBI pecypc]: ydeOHoe mocolOue s
CTYJICHTOB BY30B, oOywatomuxcsi 1o cneruanbHoctn 080111 «Mapkerunr», 080301
«Kommeprust (ToproBoe neno)»/ I'.A. BacwibeB [u ap.].— DIJIEKTpOH. TEKCTOBBIC JTaHHBIC.—

Mockaa: IOHUTU-IAHA, 2017.— 238 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/81820.html .— 3B5C «IPRbooks»
2. AnrtonoBa, H. B. Bocnpusrue OpeHIOB H cTpaTernu MOTPEOUTETHCKOTO

nosenenus / H. B. Aaronosa, O. U. I1aroma. — 2-e u3a. — Mocksa: M3garensckuii oM Briciei
mKoybl SKoHOMHKH, 2018. — 209 ¢. — ISBN 978-5-7598-1676-8. — Tekct: 351eKTpOHHBIN //
DNeKTpOHHO-O0MOIMOTeYHAs cucremMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/89566.html
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