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Mepbl MPOPUIAKTUKH U yperyaupoBaHus KOHGIMKTHBIX cuTyanui nocpeactsoM PR- u GR-
TEXHOJIOTUI

Ilaan kypca:

HauMeHoBaHHE TEM

Ne n/m (pa3ne108) Conep:xanue TeM (pa3aesioB)

Tema 1 | BBenenne B mnpeaMer. | 3apOXKIECHUE TEOPUM KOMMYHHUKAlMM W OCHOBHBIX
TeopeTnueckue TEOPETUYECKUX  NOAXOJAOB.  [JaBHbIE  TEOPETHUKH
OCHOBAHMS Teopun | KoMMyHuKatuBHOU Teopuu: F0. Xabepmac, H. Jlyman, I1.
(MEXKYIBTYpPHOI) bypape. Paznuunble HampaBiaeHUs HAYK O KOMMYHUKAIUA
KOMMYHUKAIIAH. U MECTO B HHUX MEXKYJIbTYPHOH KOMMYHHUKAIWH.

CJIOKHOCTH.

aHaJIMTHKa
COBpPEMEHHOCTH.

Koudnukronorus wu
TEPMHHOJIOTHYECKHE

UccnenoBanne Meana Kak

JIMHIrBUCTHKA M COLIMOJIMHTBUCTHKA KaK MCTOYHUK HAyKH
00 oOmiennn. KondumkTonorus, ee mpeaMeT W 3aiadu,
ucropusd  craHoBiieHHs.  CIIOKHOCTH  OIpeaeeHUs
noHATUA  "KOH(IUKT", HCTOYHUKOB W  TIPHUYHUH
BO3HUKHOBEHUS KOH(MIuKTa. ['paHuIel  KOHQIMKTA,
npeaMeT W OO0beKT KOHGuKTa. [Toaxompl K H3yYEHHIO
HOBBIX Me€JMa B TyMaHUTapHOM 3HaHWHM. ColMalibHbIE
teopun HOBbIX Meaua. Uccnenoanus M. Kacrenbca, [1.
I'mnmopa, Ix Bartumo, T. O'Peitnu, W. Jlynnme, M.
l'opama. MHTepnpeTaiis HOBbIX MeIua B MOJIUTUYECKOU
Hayke. IIpoGmemarmka wuccinenoBanuii MHTepHeTa B
COLIMAIIbHBIX W TyMaHUTApHbIX HayKaxX: ICHUXOJIOTHS,
KyJIbTYpHasi aHTPOIOJIOT S, KyJbTYPOJIOTHsl, COIMOJIOT U,
auHrBMCTHKA.  Bosmoxsoctu  Cultural — studies u
KPUTHUYECKOT'O IUCKYpC-aHaIN3a ISl U3YyUYEHHUS KYJIbTYpPBI
HurepHera.

JOOKYMEHT NOAMUCAH
3NEKTPOHHOW MOAMUCHIO

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




Ne n/m

HanMeHoBaHHE TEM
(pa3nesioB)

Conep:xanue TeM (pa3aesioB)

Tema 2

CtpykTypa W JuHaMHKa
koHpuukra.  [Ipobrmema
KOMMYHUKaTHBHBIX
NeUCTBUI B KOHQIIMKTHON
CUTYallUH.

[Ipobnema TUMONOTHM KOH(PIUKTOB M HMX BO3MOXKHBIX
KJIaccu(UKaIuii. Bo3moxHble KJ1accu(puKaIuu
KOH(IUKTOB. BHYTpMIMYHOCTHBIN, MEXKINYHOCTHBIH,
UICHTH(UKAIIMOHHBIN, MEXKYIbTYPHBIA U TOJTUTHYECKHUH
KOHQIHUKTHI. KOHQIIMKTBI B COOOIIECTBAX, MEHBIIIMHCTBAX
U OONBIIMX COLMAIbHBIX TIpynnax. XapaKTepuCTHKa
OCHOBHBIX CTUJIEH ITOBEACHUS U CLIEHApUEB KOH(DIMKTHOM
cUTyaluu: KOH(ppoHTaIus, n3deranue, nmprucnocoOieHue,
KOMIIPOMUCC, COTpYyIHUYecTBO. MccienoBanue «6apbepoB
KOMMYHHKAIIN»: (heHOMEHBI «KOJUIEKTUBHOTO
IPOrpaMMHUPOBAHUS, «HEBEPOATHBIX KOMMYHUKALUN»,
«KyJBTYpHOTO 1IOKa». Meauanus Kak yCTaHOBJIEHHE
KaHaJIOB KOMMYHUKallMd B KOH(QuMKTE. Buabsl kaHanos
KOMMYHHKAIUM, (YHKIUU CETEeBOM KyJIbTYpbl Kak
s dexTuBHOr0/HEADHEKTUBHOTO KOHQPIMKTHON KaHaa.
BynnuHr, TposUIMHT M MOOMHI Kak BUIbl KOH(DIMKTHOM
KOMMyHUKanuu B cetd. CereBas HEUTpaJbHOCTH,
MOJINTKOPPEKTHOCTD u clleJOBaHHE HOpMaM
MYJbTUKYJbTYpalU3Ma Kak  YCJIOBHE  JOCTHUIKECHHS
coriacus wWid mpoBokanus. MccienoBaHue AMHAMUKH
KOH(MIMKTa B CETH: JHUAEPhl MHEHHUS, BHpYCHas
KOMMYHUKaIHUS.

Tema 3

JlecTpyKTHBHBIE u
KOHCTPYKTHUBHBIC
byHKIIIN KOH(IIHUKTA.
Ockanmamnus, JedCKaaamus
" yperyJIupoBaHHe
KOH(IIMKTA

OcHOBHBIE 3aKOHOMEPHOCTH OJCKaJlallui KOH(QIIUKTA.
Monenu JCKaNaluu KOH(JIHKTA: arpeccuBHO-
00OpOHUTENbHAS MOJIENb, CHUpPAJIbHAS MOJENb, MOJIEIb
CTPYKTYpPHBIX  M3MEHeHuW. «MepTBas Toukay W
neackanamus koHpaukra. [IpoOnembl, CBsi3aHHBIE C
yperyiupoBaHueM KOH(IUKTa Ha €ro pasHbIX CTaAMsX.
[ToHsITUST «IIEPETOBOPHOIO MPOCTPAHCTBAY, «HAMIYUIIEH
aIbTepHATUBBI 00CYX)AaeMoMy coryameHutoy. [Ipodiema
MHCTUTYLMOHATU3AalUU M JIETUTUMAalUUd KOH(IJIMKTAa B
3aKpPBITBIX/OTKPBITHIX THUIAX oOmecTBa. [ pakaaHcKuii
KOHTpPOJIb,  Tpa)JaHCKoe  oO0miecTBo,  Qrassroots-
UHUIMATUBBI, (PEHOMEH «MSTKOW CHWIIbD», MEAUAlUU U
MOCPEAHUYECTBA. HckycctBo yperyiaupoBaHus
KOHQJIMKTa C YYEeTOM «KOHTEKCTa OpraHU3allMOHHOM
KyJbTYPbl», «OpPraHU3allMd BPEMEHW»,  «IIOHHUMAHHUS
OLICHKH KadecTBa», «IUCTAHIIUU BIACTH», «yCTPOMCTBA
OpraHU3aIMOHHOI CTPYKTYPBI», «BOCTIPHUSATHS
(akTHUECKOT0 MaTepHanay, «HallMOHATHHOIO TOHUMaHUs
cTatyca W JHuAepcTBa». TakTHYeCKHe M CTpaTerHvecKue
KOMMYHHKATHBHbIEC IPUEMBI U CTPATETUH MIEPETOBOPHOTO
nporiecca. «[IpeBeHTHBHAS TUTIIIOMATHS.




Ne n/m

HanMeHoBaHHE TEM
(pa3nesioB)

Conep:xanue TeM (pa3aesioB)

Tema 4

Kynsrypa Web 2.0

n

KOMMYHHKaIUs Ha OCHOBC

HOBBIX Meaua.
KynerypHble U
KOMMYHHKAaTHUBHBIE

ocobeHHocTH PyHera.

Tpancdopmanus Uatepuera B 2000-e rr. @opmupoBanue
ceTeBoil, HM(POBON KyJIbTYpHI, OJIUTHKHA UHIYCTPUH 110
OTHOLIEHMIO K IporpaMMaM M yciayram B MHrepHere B
Havane 2000-x. @ynknus SMM kak MOTEHIMAIBLHOTO
IPOCTPAHCTBA Uil UHCTUTYIIMOHAIM3ALUH, JETUTUMALIUU
U yperynupoBaHus KOHGIMKTOB. KitoueBble MOHATHS U
npuHIUIbl KyneTypbl Web 2.0, ux peanuzanus. Web kak
wiatdopma; CHHIUKALUS, «Mash-Upy; MoJIb30BaTEIILCKHIE
CEPBUCHI U MOJIb30BATEIILCKUI KOHTEHT; (POJIbKCOHOMUSI,;
«long taily; «JIOHTPUIN; «TpaHCMEIUHHBIN
CTOPUTEIUIMHI»; MNPUHLMI NapTULMIIALNKA; [PUHIUI
«mynpoctu macc». «llonb3oBarenby» HOBBIX Meaua Kak
HOBBI THUIl TOTpPEOUTENsT MEAMHUHONW HH(POPMAIIUH.
Kpatkas ucrtopuss Pynera. Opranuzanus rpaxIaHCKOU
AKYPHAIMCTUKH, OJI0roc(epbl, HOBBIX/COLMAIBHBIX MEIua
B Pynere. CouuanbHble, MOJUTUYECKHE, KYJIBTypHBIE
0CcOOEHHOCTH poccuiickoro WHrepHera. DppaTuB Kak
crocod co3maHusi cooOmiectB B PyHere: TpaHCiHT,
OJI0aHCKUI s3bIK W T.A. YepTbl KOMMYHHKAallUM B
BUPTYaJbHOMU cpelie: AeT0Boe U HedopManbHOE OOLICHHE;
MOJINTUYECKas: KOMMYHHUKalUs; pa3BJI€UeHHUs, UIpa,
TBOPUYECTBO; 3JIEKTpOHHas kommepuus. Ponb rocynapcrsa
B BONpOCax KOHTPOJI BUPTYaIbHBIX COOOIIECTB Kak
HOBOH (hopMBbI conmaibHOCTH. OCOOEHHOCTH BEpOaThHBIX
U BU3yalbHBIX TekcToB B HHrepuere. IIpobrema
KyJIbTYpPHOI'O TE€peBOJa TEKCTa Ha SA3bIK JUTHTAJIBHBIX




HanMeHoBaHHE TEM

Ne i/ (pa3nes10m) Conep:xanue TeM (pa3aesioB)

Tema 5 | MadopmarmoHHbie DEeHOMEH UAEOJIOTMHA U TPOU3BOJICTBA «IIOJUTHYECKOT O
TEXHOJIOT'MH B B COBpeMEHHOH coruonorud. HWHpopmanmonHas u
YperyJaupoBaHun IICHXOJIOTHYECKass ~ Oopb0a  MEXIy  yYaCTHUKAMHU
KOH(JINKTOB: koH(pmukTa. «llcuxonormueckas BOHHa» KaK COCTaBHAs
WH(GOPMAIMOHHBIE BOMHBI | YacTh MOJUTHYECKOTO M COIMATBHOTO KOH(IIUKTA.

1 ipo0iiema bazoBbie kpuTepuum o0TOOpa HOBOCTHOIO MaTepuala,
MpOMaraHabl/KOHTPIIPOIAa | OTBETCTBEHHBIN MoaXxo K opranu3anun CMU-koHTeHTAa.
rafjpl, mpodiemMa [lapoauiiHble MpakTUKM Kak Ccrnoco0 opraHu3aluu
MOJINTKOPPEKTHOCTH U aynqutopuu  (Ha  mpuMepe  MporpaMM B JKaHpe
MYJIBTUKYJIBTYpaIu3Ma. MOKBIOMEHTapH).  MaccoBasi ~ ayauTopuss M ee
TpaHcopmalii BO BTOpoH mojoBuHEe XX Beka:
«KJIIUTIOBOE»  CO3HAHWE, YMEHHE  «IKPAaHUPOBATHY,
(eHOMEH paJMKaIIbHOTO COMHEHMSI M 0TOOpa pesieBaHTHOU
uHpopmanuu.  Ilponaranjga,  KoHTpHpomaraniga
«CTIEUITPOTIaraH/ia» B YCIOBUAX MH(POPMAILIMOHHON BOWHBI
(IT. Bupumuo). IlpuHuunel opraHuzanuyd cCOOCTBEHHOTO
WH(OPMALIMOHHOTO TOTOKAa B KOH(IHKTE. OCHOBHBIE
npuemsl ucnonb3oBaHus CMU B MeXIyHapOIHOM,
MOJINTUYECKOM M COLMalIbHOM KoH(pmukre. Jluckypc
MEHBUINHCTB KakK JIOTUKa u MPaKTHKa
nonutkoppektHocTu. Hate Speech u Hate Crime kak
METO/Ibl OpraHU3aIMH MOJUTHK JUCKpUMHHAIMNA. DOPMBI
JUCKPUMHUHAIIMOHHBIX BBICKA3bIBaHUHN U O0phOa ¢ HUMH B
ONBITE MEXIYHAPOAHOW JUIUIOMATHHA U MEXITYHAPOIHBIX
00IIIECTBEHHBIX TIIBYDKECHUH. I'ymanuzarnus
OOIIECTBEHHOT'O KOHTPOJIS KakK 3JEMEHT COLHAIbHBIX

Tema 6 | CBsizu c | CBsi3u ¢ OOIIECTBEHHOCTHIO KAaK CPEACTBO KPU3UCHOTO
00I11eCTBEHHOCTHIO U | pEryJIupoOBaHus, KAaK  CPEACTBO  MPEIOTBPALLECHUS
CMH B YCIOBHSX | KOHQIMKTA WIM MHHAMH3AIMA €r0  TOCJEACTBHUI.
KOH(DIHKTA: VipaBineHue KpU3UCHBIMU CUTyalUUsIMH Kak OJHA U3
WHCTPYMEHTBI PEryJisiiuu | GYHKIHMI CleNuanucTa Mo CBSI3SIM C OOLIECTBEHHOCTHIO.
u Meauanuu | OCOOEHHOCTH ~ MeIWaIUIaHUpPOBaHUS B YCJIOBHSX
KOMMYHHMKaTUBHOM KOH(IMKTa, BO3MOXXHOCTH MUCIOJIB30BAHUS 00CYKIaeMbIX
CUTYAaINH. MEIUATEXHOJOTUM. PekpeanmoHHBIM THUN pa3peleHus

KOH(1)J'II/IKTa. HpO6J'I€MLI OTHUKH IOBCACHHUA CICHHAIMCTA
II0 CBA35M C O6H.I€CTBCHHOCTBIO B YCJIOBUAX KOH(i)J'II/IKTa.




HaumeHoBaHue TeM
Ne n/m Coaepxxanue TeM (pa3iesioB)
(pa3nesioB)

Tema 7 | Ilpaktuueckue acnektsl | O0nacTp NPUMEHEHUS KOMMYHUKAaTUBHBIX TEOpUH B

KOMMYHHKAIMOHHOU MEXIYHAPOAHBIX OTHOIICHUAX: MYJbTUKYJIBTYpPaIUu3M,
TEOPUM: TPEHUHIH IO | TOJIEPAHTHOCT, IIPaBO3aLUTHBIE JBUKCHUS.
MEKKYJIbTYPHOU 1 | MHOXKECTBEHHbIE IIPUMEPHl HALMOHAIBHBIX CETEBBIX
KOH(IJIMKTHON KYJbTYp, B3aUMOJEHCTBHS UX YYACTHUKOB B PA3PEILICHUH
KOMMYHHKaIUN MEXKYJIbTYPHBIX,  ITOJIMTHYECKHX,  JIKOHOMHYECKHX,

UICHTH(HUKAIIMOHHBIX KOH(IUKTOB.

N3yuyenuss npobiaemM MHUTPaHTOB, SKCHATPUAHTOB, TPYIII,
HOJBEPIIINXCS JAUCKpUMUHALMKU. V3yueHue mnpobiemsl
CTOJIKHOBEHHUS KYJIbTYp IICHUXOJIOTaMH{, aHTPOIOJIOraMu,
HoJuTONIOraMu. MexXKyJIbTypHasi KOMIIETeHTHOCTH (Oreit)
M BUABl KOMMYHUKATHUBHBIX TpPEHUHIOB. Benenue
MEXYHAPOJHBIX TEPETOBOPOB — OMIMOKH U TMPOOIEMBI
kommyHuKauu (I'ymmnepir).

@opMBbI TEKYLET0 KOHTPOJISA M MPOMEKYTOYHOM aTTeCTALUM:

B xome peanmzanuy TUCHUTUIMHBI UCTIONB3YIOTCS CIEIYIONINE METOABI TEKYIIEro KOHTPOIS U
yCIIEBAEMOCTH O0YYAFOIIUXCSI IPU TIPOBEICHUH 3aHATHI CEMUHAPCKOTO THIIA:

® KOHTPOJIb TTOCEIIAEMOCTH;

® OTBET Ha IPAKTUYECKOM (CEMHUHAPCKOM) 3aHATUU;

® JIUCKyCCHS.
[IpomexyTouHas aTTecTamus:
DK3aMeH NPOBOAUTCA C NPUMEHEHHEM CIEAYIOUUX METOJOB (CpeACTB): YCTHBIM HK3aMEH,
COCTOSIIIUNA U3 OTBETA HA BONPOCHI, M MUCbMEHHOE 3a71aHue (3cce).

OcHoBHas1 uTEparypa:

1. Manyxwuna C.1O. IIcuxonorust kondaukTa: xpectomatus. M.: EBpa3uiickuii OTKpBITHII
uncrutyt, 2012. http://www.iprbookshop.ru/14647.
2. CeetiioB B.A. Ynpasnenne kondummkrom. Capatos: At [Tu Op Meaua, 2012.

http://www.iprbookshop.ru/8249
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