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ABTOp:
JloLIeHT, KaHIUIaT Tcuxojiornyecknx Havk Jlumaros C.A

Koa u HauMeHOBaHuUe HamnpaBJICHUSA IIOATOTOBKH, l'lpO(l)H.]'lﬂ:
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«HUcropust rocynapersa u Bnactu» (Liberal Arts)

KBanudukanus (creneHb) BHINYCKHUKA: 0aKaaBp
dopma o0yueHuUs1: OUHAS

Leab ocBoeHMs TMCHMIIMHBI: CPOPMHUPOBATH CIIOCOOHOCTh Pa3padaThIBaTh U OCYLIECTBIIATH
Mepbl NMPOPUIAKTUKH U yperyaupoBaHus KOHGIMKTHBIX cuTyanui nocpeactsoM PR- u GR-
TEXHOJIOTU I

Ilian kypca:

HaumeHoBaHue TeM
Ne n/m Copep:xanue TeM (pa3aesioB)
(pa3aeJioB)

Tema 1 | OcHOBHBIE TOAXOABI K KoH}mukT B opranuzanum Kak TpyJ10Bol KOH(IUKT B
MTOHUMAaHHIO KJIACCHUYECKOI LIIKOJIE OPraHU3alui U YIIPaBJICHUSI.
OpraHU3alMOHHBIX KoHnpnukT kak maronorunyeckoe sSiBJICHHUE B «IIKOJIE
KOH(JIUKTOB YeJIOBEUECKUX OTHOIICHMI». [Ipobnemarruka KoHIUKTa B

IIKOJIE COI[MANIbHBIX cucTeM. Opranuzanus Kak
KOH(IMKTHASI CUCTEMa B COBPEMEHHBIX OpraHU3aIl[MOHHBIX
TEOPUSIX.

Touka 3peHust Ha reHe3UC OPraHU3aMOHHBIX KOH(IUKTOB
B @aHTHCHUCTEMHOM MOJX0J€ B TECOPHH OpraHU3aIU.

Tema 2 | CucteMHbIe CTpyKTypHBIC XapaKTEePUCTHKN KOH(IMKTa. OCHOBHBIC
XapaKTePUCTUKHU CyOBEKThI U yYaCTHUKU KOH(MIMKTHOTO Ipolecca B
OpraHU3aIMOHHBIX opranu3zanuu. /[luHamudeckue nokazareiau KOH(INKTA:
KOH(JIUKTOB ctaauu u ¢a3el nporecca KOHGIUKTA. ODYHKIUHN U

MOCTIEICTBUS OPraHU3alMOHHBIX KOH(DIUKTOB.

Tema 3 | Tunsl KOHGIUKTOB B Tunsl opraHU3aIlMOHHBIX KOH(IUKTOB: MO3UIIUOHHBIE U
OpraHu3aIusX. MEXJIMYHOCTHBIE. OCHOBHBIE UICTOYHUKU KOH(IUKTOB B
Koupnuxrsl, OpraHu3anusaX: KOHQIUKTHL, 00YCIOBICHHBIE XapaKTEPOM
00yCIOBJICHHbIE pohecCUOHaTBLHOM e TEIbHOCTH; 0COOEHHOCTAMU
opraHusaiueil Tpyaa OpraHu3aluy TPy/1a; MEKINYHOCTHBIE; TMYHOCTHO-

OKpallleHHbIe KOH(MIUKTHI B IEIIOBBIX OTHOIICHHUSX.

Tema 4 | MexXIU4YHOCTHBIE Jucro3uoHHbIi (CyObeKTUBHAS
KOH()JIUKTHI B MPEIPACTIONOKEHHOCTh) U PEIUMPOKHBIH
OpraHu3aIu (B3auMoeiicTBHE TMUYHOCTHBIX U CUTYaTHBHBIX

0COOEHHOCTEH ) TOIX0 Il K MEKIUIHOCTHBIM

ROMJIMKTaM B JICJIOBBIX OTHOIIEHUSAX. Opranu3anus u
3n§%¥g§$;gg%%;86m CTBEHHBIH 3arpoc. JKu3HEeHHbIE [IUKIIBI |

HOpPMAaTUBHBIE KPU3UCHI PA3BUTHS OPraHU3aIUH.

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6

Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




HaumeHnoBaHue TeM

Ne n/m (pasnesioB) Conep:xanue TeM (pa3/iesioB)

Tema 5 | CyObexTuBHbBIC pobieMsl | [lepexxuBaHre HOPMATUBHBIX KPU3HCOB
pabOTHUKOB B npo¢ecCHOHATBHOTO CTaHOBIEHHS. [[pUYMHBI TMYHOCTHO-
OpraHu3aIuu OKpAIIEHHBIX KOH(IUKTOB B pab0YMX CUTYaLUSX.

Tema 6 | Metonbl TMarHOCTUKU OmnwucarenbHbIe U AHATUTUHIECKUE METO/IbI H3YUYCHUS
KOH(JIUKTOB B OpTraHU3allMOHHBIX KOH(IIUKTOB.
OpTaHu3aIUsIX MeTtoauku TUarHOCTHKU KOH(MIMKTOB: Ha

BHYTPUJIMYHOCTHOM YPOBHE, MEKJIMYHOCTHBIX
KOH(ITUKTOB, MEXTPYIIIOBBIX KOH()IMKTOB B

Tema 7 | Metoapl ynpaBieHus Bo3M0XHOCTH M OrpaHWYEHUs B yIIPaBICHUU
OpraHU3alMOHHBIMU OpraHU3alMOHHBIMU KOH(IUKTaMu. OCHOBHBIE CTpaTEruu
KOH(IUKTaMHU yIpaBlIE€HUs! OPraHU3allMOHHBIMUA KOH(QIMKTaMH.

OpraHu3anoHHOE IPOEKTUPOBAHUE KaK CIIOCO0
yIpaBieHUs TO3UIIMOHHBIMU KOHpIHMKTamMu. UrpoBbie
METO/Ibl YIIPABJICHUSI KOHQIMKTaMHU.

@opMBbI TEKYLET0 KOHTPOJISA M POMEKYTOYHON aTTECTALMH:

B xonme peanmzanuu TUCHMTUTMHBI UCTIONB3YIOTCS CIEAYIONINE METOABI TEKYIIEro KOHTPOIS U
YCIIEBAEMOCTH O0YYAIOIIUXCSI IPU TIPOBEICHUH 3aHATHI CEMUHAPCKOTO THIIA:

® KOHTPOJIb TTOCEIIAEMOCTH;

® OTBET Ha IPAKTUYECKOM (CEMHUHAPCKOM) 3aHATUU;

® JIUCKyCCHS.
[IpomexyTouHas arTecTamus:
3aueT ¢ OIEHKOM MPOBOIUTCS C MPUMEHEHHUEM CIIEQYIOIIUX METOAOB (CPEICTB): YCTHBIM 3auer,
COCTOSIINNA U3 OTBETA HA BOIIPOCHI, M MUCbMEHHOE 3a/1aHue (3cce).

OcHoBHas1 iuTEeparypa:

1. 3enenkoB M.IO. Kondaukronorus. M.: Jlamkos u K, 2015.
http://www.iprbookshop.ru/10934

2. Manyxuna C.}O. [Icuxonorus kondaukra: xpectomarus. M.: EBpa3uiickuii OTKPBITHIN
uncrutyt, 2012, http://www.iprbookshop.ru/14647.

3. Pemernukopa K.B. KorndumukTel B cucreme ynpasienus. M.: KOHUTU-JTAHA, 2013.
http://www.iprbookshop.ru/20965.html
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