AHHOTAIIAA PABOYEHN TPOT'PAMMBI JJUCHUILIAHBI

b1.B.J1B.01.09.05 Ilcuxosorusa vopaBiaeHusT KOHGINKTAMUI

ABTOp:
JloleH, K.IICX.H., JIOIeHT Kadenpsl 00mieit ncuxonorn MOH Manyxuna C.1O.

Koa u HauMeHOBaHHUe HamnpaBJICHUSA IIOATOTOBKH, l'lpO(l)H.]'lﬂ:

46.03.01 Uctopus
«HUcropust rocynapersa u Bnactu» (Liberal Arts)

KBanudukanus (creneHb) BHINYCKHUKA: 0aKaaBp
dopma o0yueHusi: OUHAS

Lenbp ocBoeHns AUCHMILUIMHBI: C(HOPMUPOBATH CIOCOOHOCTHh OCYIIECTBIATh COLMAIBHO-
IICUXOJIOTUYECKUN aHAJIW3 OPraHU3alMOHHOM W KOPIIOPAaTUBHOM KYJIBTYPbl NPEANPHUATHS,
MICUXOJIOTMYECKOr0 KJIMMaTa OpraHU3allMH, B3aUMOJEWCTBUS M OpPraHU3allM¥ KOMMYHHKAIUN
MEXy COTPYJHHMKAaMH, B TOM YHCJIE AHAIU3 MPEANPUHUMATEIBCKOTO MOBEACHUS, MOBEICHUS
noTpeduTens

Ilaan kypca:

HanMeHoBaHne TeM

Ne i/ (pa3nenion) Conep:xanue TeM (pa3aesioB)
Teoperuueckue u | [lcuxonoruss KOH(IMKTOB KaK OTpacib HAYKd U MPAKTUKU.
METO/I0JIOTHYECKHE [Tpenmer, 0ObeKT 1 3a1auu ricuxosoruu KoHdmnukra. [lonstue
BOIPOCHI MICUXOJOruH | «koH(UMKTa». KpuTepum omnpeneneHus CHUTyallud —Kak
KOH(JIUKTOB. koHQmuKTHOW. [Ipripos;a  BO3HMKHOBEHHSI  KOH(IHMKTOB.

Tewma 1 [TpemoChUTKH  BO3HUKHOBEHHS TICUXOJIOTUH  KOH(IIMKTOB.

CraHoB/leHHE  KOH(IMKTOJIOTMM B  3apyOSKHOM |
oredecTBeHHOM Hayke. «KoHdumkTHas Monenb». Bumsl u
(bopMbI KOH(ITUKTOB.

deHoMeHOoIIorus [Tonsitue «mpoOIEeMHOro MojisH» KOHPIUKTHON CUTyallUU.
KOH(JIMKTOB. Onpenenenve KpUTepUeB W TpaHUIl  IPOSIBICHUS
KOHGIMKTHOU cuTyauuu. CTpyKTypHBIE, IMHAMUYECKUE U
coJIepKaTeNIbHbIE XapaKTePUCTUKHU KOH()JIMKTOB.

Oco0OeHHOCTH BOCTIPUATUU KOH(DIUKTHON cUTyaluu
OTIENbHBIM  WHAMBUAYYMOM U Tpynmod. YpOBHHU
pa3BUTUA  KOH(MIMKTHOM  cuTyanmuu.  MexaHU3MBbI
KOHGIMKTHOTO B3auMopelcTBus. CTpaTernu U TaKTHKU
B3alMOJEHCTBUSA B KOH(ITUKTHBIX CUTYaIlUsX.
HopmatuBHble W HEHOPMATHBHBIE  PETYISTOPHI

Tema 2

JOOKYMEHT NOAMUCAH
3NEKTPOHHOW MOAMUCHIO

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




HaumeHnoBaHue Tem
Ne i/ Coaepsxanue TeM (pa3iaesoB)
(pa3naesioB)

Mertonbt u3zydeHus | Ponb MeTOIMYeCKHX M JUAarHOCTUYECKUX CPEACTB MpHU
KOH(IMKTHBIX CUTyallMid | U3y4eHUM  KOHQUIMKTHBIX  curyauud.  Crpareruu
NIOCTPOCHHS TUTAHUPOBAHHUS MCCIIETOBAHHUS KOH(IUKTOB.
DKClepuMEHTAIbHOE U3y4deHHe KOH(JIUKTOB.
«HMckyccTBeHHBIE MOJETN» KOH(PIUKTOB U BO3MOXXHOCTH
UX W3y4YCHHS Ha TpakTUKe. MeTOoAbl BHEIIHETO H
BKITIOYEHHOTO HaOIIOIeHUSI. KavecTBennbie u
KOJINYECTBEHHBIE METOJBI MPH HM3YYCHUH KOH(IMKTHBIX
CUTYyalHil.

Tema 3

[Icuxonorunyeckue OcoOenHoctu paboThl ¢ KOH(MIMKTHBIMU CUTYaLUsIMU C
Tpaauuuu  paboOThl € | KJIMEHTaMU pa3HbIX BO3PACTHBIX Kareropuil. Pousb
KOH(IUKTaMHU MICUXOJIOTMYECKOI0 KOHCYJBTUPOBAHUS MIPU pa3pelieHnn
KOHQIMKTHBIX cuTyanui. PaboTta ¢ BHYTpUINYHOCTHBIMU
Tema 4 koH(pukTamu. PabGota ¢ ceMelWHbIMH KOH(IUKTaMU:
npenynpexaeHue u paspeuierue. IIpodeccnonanbHas
MO3ULMs MpH paboTe ¢ KOH(MIMKTHBIMU CUTYalUSIMH.
Pabota ¢ KOHMIMKTHBIMU CUTYalUsIMU KaK C )KM3HEHHOU

CHUCTEMOI.
VYmpasnenue Crneunduxka @opm  nposiBieHHs  KOH(PIUKTOB B
KOH(IIUKTaMU B | OpraHU3aIlvH. Knaccuduxarus KOH(JIUKTOB B
OpraHu3alun OpraHHU3aIiHx. Uctounuku KOH(JIUKTOB B
YIPaBJICHYECKOW M MCIOJHUTENbCKOU cdepax. Benenue
Tema 5 MEPETOBOPOB M0 pa3pelIeHNI0 KOH(MIUKTOB: 0COOEHHOCTH

U cTparerud. MaHUNYISTHBHAs pOJIb  KOH(DIHMKTA.
KoH(}muKT Kak HCTOYHHK PecypcoB, HOBOOOpPa30BaHUH U
pa3BUTHS OpraHU3AIINH.

Texuuku oOyuenus | CouuanbHbIN MEHTAJIUTET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3alMO/ICIICTBHE. Crioco6b1 pedIIeKCUBHOTO
B3aUMO/ICHCTBUIO B | B3aUMOJICHCTBUSL B KOH(DIUKTHBIX CUTyalnusax. Mopaenu
KOH(MIMKTHBIX MOCTPOCHHUS POJIEBBIX WP B OHU3HEC-OpraHU3alUsAX U

Tema 6 CUTYaLUsX. JNETCKUX  YUPEXKICHUSAX: MPUMEPbl, CpPaBHUTEIbHBIN
aHanu3. llenemonaranue W BEKTOpP MOTHUBALMUA TPU

KOH(IUKTHOM B3auMOJIeicTBUH. TeXHUKH

COIIPOBOXKACHUS KOH(bHHKTHLIX CUTyalllH.

@opMbI TeKYLIEr0 KOHTPOJIS U MPOMEKYTOUHOMH aTTeCTALMM:

B xozme peam3aliu JUCHUIIIMHBI UCIOJB3YIOTCA CICAYHOIHUE MCTOAbI TCKYIICTO KOHTPOJA U
yCI€eBa€MOCTU 06yqafomnxc;1:

— [IpHU TpOBCACHUN 3aHATHH CCMHUHAPCKOI'0 TUIIA: KOHTPOJIbHAA pa60Ta, pe(pepaT.
HpOMe)KyTO‘-IHaH arrecrauusa MpoBOAUTCA B (bopMe 3aIllUThI IIPOCKTA C Hpe3eHTaI.lHeI>i Ha 3a4CTC.

OcHoBHasi JinTeparypa:

1. CeetnoB B.A. VYnpasnenue koHpaukToM  Caparos: Al In Op
Menua,2012.http://www.iprbookshop.ru/8249.
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