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HA OKa3aHHe KOMILIEKCA YCIYT CBA3H s (pefepabHOro rocyiapcTBeHHOro 0r/1:;KeTHOI 0
00pa30BaTeJIbHOI0 yUpesK/IeHus: Bbicuiero oopasosanus «Poccuiickas akageMusi HApOJIHOIO
X031iicTBA M rocyiapcTBeHHol ciyx0b1 npu Ilpe3sunente Poccuiickoii ®egepanumn»

r. MockBa « » 2025 .

DeepajibHOE TOCYIAPCTBEHHOE OKOIKeTHOE 00pa30BaTe/ibHOE YUYpesKIeHue BbICIIEro
o0pazoBanus «Poccuiickasi akageMusi HAPOJAHOI0 X031 CTBA U IOCYJAPCTBEHHOM CJIYKObI IPH
IIpe3unente Poccuiickoii @exepanun» (PAHXuI'C), umenyemoe B nanpHelneM «3aKka3zquK», B
nuue npopekropa Knenununa IlaBna CepreeBuya, IEMCTBYIOIIETO HA OCHOBAHHMM JOBEPEHHOCTH
, C OZTHOM CTOPOHBL, U

I[y6anunoe akuuonepHoe oouecTBo «Pocresexkom» (ITAO «PocTesiekom»), nMeHyeMoe
B janpHennieM «McmosiHuTens», B nne HavanpHuka otaena nponax KpynHbIM KOPIIOPATHBHBIM
3akazyvkaM JlemapraMeHTa mpoxax KOpHopaTHUBHBIM 3akazunkaM MP® «llentp» ITAO
«Poctenexkom» BoponoBa Cepres MuxainoBnuya, JeiCTBYIOIIETO HA OCHOBAaHUU JI0BEPEHHOCTH Ne
03/29/135/24 ot 20.05.2024, ¢ npyroii CTOpOHHI,

BMecTe UMeHyeMble «CTOPOHBI», a 110 OTAEIBHOCTH — «CTOPOHAa», B COOTBETCTBUU C IYHKTOM
6 gactu 8.5.1. cratem 8.5 [lomoxeHust 0 3aKynKe TOBapoOB, padoT, ycuyr it Hyxa DenepanbHOro
rocyJAapCTBEHHOrO  OIO/PKETHOrO  00pa3oBaTENbHOI'O  YUPEXKJCHHUS  BBICIIETO OOpa3oBaHUS
«Poccuiickas akaaemusi HapOJHOrO XO3sliicTBa M rocynapcTBeHHOM ciyxObl mpu [Ipesunente
Poccuiickoit @enepannmny, 3aKIF0YUIN HACTOAINMN J[OrOBOp O HUXKECIIEAYIOLIEM

1. NPEAMET JOI'OBOPA
1.1. UcnonuuTens B NOpsiIKe, OrOBOPEHHOM B JloroBope, 00s13yeTcsi OKa3blBaTh 3aKa3uUKy YCIYyTH
cBsI3U (nmasee — Yciayru), a 3aka3uuk o0s3yercsi oIIauyuBaTh YCIYrd B MOpsAKe, 0003HAYCHHOM B
Horoope u ero Ilpunoxenusax. McnomHurtenb oka3biBaeT YCIyrd Ha OCHOBaHMM JluneH3un
MununcteperBa cBsizu NeJ1030-00114-77/00078631 ot 10.09.2020 (Ne 184336, mpucCBOEHHBIN /10
01.03.2022) «TenemaTu4eckue yCiIyru CBA3M».
1.2. Cpoxu oxazanust Yeayr: ¢ 01.01.2026 mo 31.12.2026.
2. OBA3AHHOCTHU CTOPOH
2.1. icnonautens o0s3yeTcs:
2.1.1. Oka3bIBaTh 3aKa34nKy Y CIyTH B IIOPSIKE U B CPOKH, O0YCIIOBJICHHBIC HACTOSAIIMM J{oroBopom
u [TpunoxeHussMu K HEMY.
2.1.2. TapanTupoBaTh KayecTBO YCIYr B COOTBETCTBMM ¢ JIMIIEH3USIMHU, HUMEIOIUMUCT Y
Hcnonnaurens u tpeboBaHusAMHU 3aKOHOAaTeNbCcTBA Poccuiickoit dexepanun.
2.2. 3aka34uK 00s3yercs:
2.2.1. IlpousBoauTh omiaty Yciayr B HOpsJIKE W CPOKH, oOo3HaueHHble B [loroBope u ero
[IpunoxxeHusx.
2.3. Bce HeoOXomuMmble YyBENOMJICHHS W W3BEIICHHS, 3a HCKIIOYEHHEM CIy4daeB, MPsIMO
IIPEYyCMOTPEHHBIX HacTosmuM JloroBopom mnm 3akoHonatenbcTBoM Poccuiickoit denepannu,
3aka34yMK HanpasiseT VICIOIHUTENIO MO ajpecaM 3JEKTPOHHOW IMOYTHI, YKa3aHHBIM B HACTOAIIEM
Horosope.
2.4. B ciydae M3MEHEHHUs MOYTOBOIO aJpeca M/MIM KOHTaKTHBIX KoopauHaT CTOpOHa M3BeLIaeT
npyryto Cropony B Teuenue 10 ([ecsatu) nuei.
2.5. CTopoHBI 00s13yI0TCsI COOMI0IaTh KOH(PUACHITUATEHOCTh HH()OPMAIIHH, TIOTYYEHHON B CBS3H C
HacTosmuM /Jorosopom.
3. HOPAAOK PACYHETOB I10 J1OI'OBOPY
3.1. Omnara Bcex YCIIyr, OKa3bIBaéMbIX M TPOW3BOJMMBIX VICIIOMHUTENIEM, OCYIIECTBIAETCS TIO
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3.3. Omnara mpou3BoAMTCS 3aKa3uMKOM €KEMECSYHO Ha OCHOBAHWUHU CUETa, BBICTABISIEMOTO
HcnonuuTenem 3aka3zuuky npu yciaoBuu noanvucanus CtopoHaMu AKTa Cauu-MIPUEMKU OKa3aHHbBIX
Venyr. Cuer BrictaBisiercst A0 10 (Hecstoro) uncna mecsia, ClIeIyoIero 3a paCyeTHBIM.
3.4. 3aka3unk exemecsyHo, He mno3aHee 15([IaTHanmaTv) KajdeHOapHBIX JHEH C MOMEHTa
MoJANMucaHusl AKTa, TepeurcisieT Ha pacueTHbId cuerT lcmomnurtens omaty 3a (akTHUYECKH
OKa3aHHbIE Ycayru B cootBeTcTBuU ¢ [Ipriioxennem NeS k Hacrosemy Jlorosopy.
3.5. MOMEHTOM OIIIaThI CYMTACTCS CITUCAHKME CPEJICTB CO cUeTa 3aKa3uuKa.
3.6. [lpu nHanmuuuu 3af0KeHHOCTH 3aka3umka VcmomHutento VcnomHuTens HMeeT MpaBo
MPUOCTAaHOBUTH OKa3aHHe Yciyr 3aka3uuky. Bo3oOHOBieHue okazanus Yciuyr McmonHurtenem
MIPOU3BOJMUTHCS MTOCIIE OIJIATHI 3aJ0JIKEHHOCTH 3aKa3UHKOM.
4. NPUEMKA YCJYT
4.1. cnomHUTENb KeMEeCSIHO MPEICTaBIsIeT 3aKa3uuKy AKT CIa4Ml - MPUEMKH OKa3aHHBIX yCIYT.
4.2. B teuenwne 10 ([lecstn) kaeHIapHBIX THEH OCIE TOTyYeHUsT AKTa CIa9U-TIPUEMKH OKa3aHHBIX
ycayT, 3aKa3uuK MpoBepsieT KadyecTBO M COOTBETCTBUE (PAKTHUECKU OKA3aHHBIX YCIYT 3asBICHHBIM
oobeMaM M MO0 TMOANHUCHIBAET ero 0e3 3amedaHui, JTUOO TNPENCTaBIsET CBOM 3aMEUaHUs I10
Ka4ecTBY W/WIHM 00bEMY OKa3aHHBIX YCIyT M MOAMUCHIBAET €r0 C YY€TOM TaKUX 3aMedaHuil, 1100
MIpe/ICTaB/IsIeT MOTUBUPOBAHHBINA OTKa3 OT MOANUCAHUS AKTa.
[Tpu ucnonuenuu JloroBopa CTOpoHBI BIIpaBe 0OMEHUBATHCS MPEIYCMOTPEHHBIMU B
JloroBope TOKyMEHTaMH MOCPEICTBOM CUCTEMBI AJIEKTPOHHOTO JoKyMeHTooOopoTa (D10).
[Tonnucanue croponamu Jloropopa ykazaHHbBIX 3JE€KTPOHHBIX JOKYMEHTOB JIEKTPOHHOMN
MOJNHUCHIO YITOJIHOMOYEHHBIX MPEJCTaBUTENEH cTOpoH JJoroBopa B COOTBETCTBHH C
3aKO0HO1aTenbCTBOM Poccuiickoit deaepanni NpupaBHUBAETCS K COOCTBEHHOPYUHOM
HOJNUCH TaKUX JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

5. OTBETCTBEHHOCTBH CTOPOH
5.1. [Ipu HEMCIIOMTHEHNUH WJIM HeHAIIeKaIeM UcroiHeHH CTOpOHAMU 0053aTeNIbCTB, IPUHATHIX Ha
ce0s B cOOTBETCTBUH C HacTosiuM JloroBopom, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU
C JEMCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickon denepanuu.
5.2. B ciyuae mpocpouku ucnionHernst CTopoHamu 0053aTeNbCTB, MPeyCMOTPEHHBIX JJoroBopom, a
TaKXKE B MHBIX CIIy4asX HEUCIIOTHEHUS UIIH HEeHaAexXalero ucnoiHeHus: CTopoHaMu 0053aTeNbCTB,
npenycMorpeHHbIx JloroBopom, CTopoHa BIipaBe MoTpeOOBaTh YIUIaThl HEYCTOEK (ITpadoB, NEeHEH).
5.3.[lenss Haumcnsiercss 3a  KaKIOBIH  JI€Hb NPOCPOYKM  HCIONHEHHUS  00s3aTeNbCTBa,
MpelycMOTpeHHOro JloroBopom, HauWHas €O [JHS, CJIEAYIOMIETO I[Ocie JHA HUCTeUeHUs
YCTAHOBJIEHHOro J[OroBOpoM Cpoka HCIONHEHHs 00s3aTeNnbCTBa. Takas MeHs YCTaHAaBIMBAeTCS B
pa3Mepe OHOM TPEXCOTOM IEUCTBYIONIEH Ha 1aTy YIUIAThI TIEHEN KIIF0YEBOM cTaBKkU LleHTpanbHOro
Oanka Poccuiickoit Denepanuu OT HE YIJIAYEHHOW B CPOK CYMMBI.
5.4. Omnara mrpadoB, IEHU U HEYCTOEK, a TAKXKe BO3MEILEHHE YOBITKOB, HE 0cBOOOXk1aeT CTOPOHBI
OT BBITIOJIHEHUSI CBOMX 00s13aTeNbCTB 110 J[oroBopy.
5.5. OxoHuanue cpoka zaevictBust JloroBopa He ocBoOokqaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHHE WJIM HEHaJyIeXxalllee HCIOJHEHHEe paHee MPUHATHIX Ha ceds 00s13aTeNbCTB MO
[orosopy.
5.6. CTOpOHBI OCBOOOKTAIOTCSI OT OTBETCTBEHHOCTH 3a HEBBINOJHECHUE WM YaCTUYHOE
HEBBLITIOJTHEHHE CBOMX 00s3aTenscTB 1o JloroBopy B cilydae HACTYIUIGHHS OOCTOSITETHCTB
HENPEeOoJOTUMOM CHITBI - (hOPC-MaXKOPHBIX OOCTOSATENBCTB

6. ®OPC-MAKOP

6.1. Hu onna u3 CTOpoH He HEceT OTBETCTBEHHOCTH mepen apyroid CTOpOHOI 3a 00CTOSTENbCTBA
HEIPEOIOJIMMON CUJIBL.

6.2. CTOpOHa, 1L KOTOpOfI HAaCTYIIUIIN 00CTOATENBLCTBA HCHpCOI{OJ‘IHMOfI CUWJIBI, 1OJ2KHA ITUCBbMCHHO
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HOPMATHUBHBIE aKThl OPTaHOB I'OCYIAPCTBEHHON BJIACTH, IPENSITCTBYIOIINE UCTIOIHEHNIO CTOpOHAMU
00s13aTenbCTB Mo JloroBopy u T.I0.
6.4. B crnyyasx HacTyIUIGHHUSI OOCTOSTENbCTB (opc-Maxopa CpoK BbIIONHEHUs CTOpOHOM
00513aTeIbCTB M0 HacTosIIEMY J{OroBopy OTOABUTAaETCS COPA3MEPHO BPEMEHH, B TEUEHUE KOTOPOro
JEUCTBYIOT 3TH OOCTOSTENBCTBA U UX TOCIIEICTBUSI.
7. PABPEHIEHHE CIIOPOB
7.1. Bce cniopsl 1 pa3HOrjacusi, KOTOpble MOI'YT BO3HHMKHYTh M3 HacTosuiero Jlorosopa Mexuay
Croponamu, OyIyT pa3peniaThcs MyTeM MeperoBOpPoOB, B TOM YHCIIE B TPETEH3MOHHOM MOPAIKE.
7.2. Ilperen3us opopmisieTcss B MucbMeHHOM (opme u Hampasisercs Toi Ctopone no Jlorosopy,
KOTOpOW JIOMYIIEHbI HAPYIIEHUS €ro ycjloBHil. B mpereH3un nepeuucisioTcsl IOMyIIeHHbIE Mpu
HCIIONIHEHNH J[oroBopa HapylIeHHUsl CO CChUIKOW Ha COOTBETCTBYIOLIUE MOJOKEHMs JloroBopa wim
€ro MPUIOKEHUH, OTPaKaloTCs CTOMMOCTHAs OLIEHKAa OTBETCTBEHHOCTU (HEYCTOWMKH), a TaKxke
NeUCTBUSL, KOTOPBIE JOKHBI ObITh Mpon3BeaeHbl CTOPOHOM Ui yCTpaHEHUs HapyLIEHUH.
7.3. Cpok pacCMOTpEHHS MTHUCEM, YBEIOMJICHUN WM MPETEH3HM He MOoxkeT npeBbimath 10 (decsaTn)
JHEW ¢ MOMEHTA UX IOJyYEHUs], €CIIU UHBIE CPOKH PACCMOTPEHUS HE MPELYCMOTPEHBI HACTOSIIUM
Horosopom. Ilepenucka CTOpOH MOXET OCYLIECTBJISATHCS B BUJIE NMUCbMAa WIH TEJIETPAMMBI, a B
CllydasX HampaBJIeHUs Telekca, (akca, MHOTO JJIEKTPOHHOI'O COOOILIEHHUS C MOCIEAYIOUIUM
IIPEIOCTABIIEHUEM OPUTHHAJA IOKYMEHTA.
7.4. Ilpu He yperynupoBanuu CTOpOHaMH cHopa B JOCYAE€OHOM MOpPSAKE, CHOp IMEpelaeTcs Ha
paspenieHue B ApOUTpaxHbIi Cy/ T. MOCKBBHI.
8. CPOK JIEUCTBUSA U NOPSAJIOK U3SMEHEHUS U PACTOPXKEHUSA IOT OBOPA
8.1. JloroBop BCcTymaeT B CUiTy mocie ero noanucanus CTopoHaMu.
8.2. JloroBop aeiicTByeT 110 ucrioHeHnuss CTOpOHAMU CBOUX 00sI3aTeNIBCTB 110 J[oroBopy.
8.3. M3menenue monoxxkenuit Hacrosmero Jloropopa gomyckaeTcsl B Clydasx, MPEAyCMOTPEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanun. M3menenus ohopmisiorcss B MUCBMEHHOM BHJIE
nyrem noanucanus Croponamu Jlomomnenuit xk JloroBopy. Bce mpmiiokenuss m JlonomHeHus
SIBJISIFOTCSA HEOTheMIIEMOM JacThio Jloropopa. JlononHeHue, BCTynaeT B CHILy OCJI€ MOANKUCAHUS €r0
Croponamu.
8.4. PacTopkeHue OrOBOpa JIOIYCKAETCs MO COTJIAIIEHUIO CTOPOH, O PEIICHHUIO CyZa, B clydyae
OJTHOCTOPOHHET0 OTKa3a CTOPOHBI JOTOBOpAa OT WCIOJHEHHUS JI0rOBOpa B COOTBETCTBUU C
I'PaXX1aHCKUM 3aKOHOJATEIbCTBOM.
JloroBop cuMTaeTcsi pacCTOPTHYTHIM B CBSI3M C OJHOCTOPOHHUM OTKa30M CTOpPOHBI JIOTOBOpa OT
ucrioHeHus1 noroBopa depe3 10 ([lecsatn) nmHel c maThl HampaBJieHUsS CTOPOHOW JOTOBOpa
COOTBETCTBYIOLLETO MUCbMEHHOIO YBEAOMIJIEHHS APYTOMl CTOPOHE AOrOBOpPA 3aKa3HBIM IIOYTOBBIM
OTIIPABJIEHUEM C YBEJIOMJICHUEM O BPYUECHUH.
9. IMPOYME YCJIOBUSA
9.1. JloroBop cuMTaeTcs 3aKIIOUYEHHBIM M BCTYNAaeT B CHJIy C MOMEHTa €ro IOANUCAHUS
npencraButessMid CTOPOH M JEMCTBYET 0 MOJIHOIO MCIOJIHEHMsI CTOPOHAMHU NPUHATHIX Ha cels
00513aTeIbCTB B COOTBETCTBUHU € J|0rOBOpOM.
9.2. llognuceiBass Hacrosmmii JloroBop, VcmomHuTens MNOATBEpkKAAET, YTO O3HAKOMIIEH C
AHTUKOPPYIIIMOHHON OTOBOPKON W 3aBEPEHUSMH 00 OOCTOSITENHCTBAX, Pa3MENICHHBIX Ha calTe
Axamemun 1o azpecy: https://www.ranepa.ru/pravovoe-upravlenie, u o00s3yercs coOnoaaTh
YCIIOBUSL, U3JI0KEHHBIE B HUX.
9.3. K Hacrosimemy JloroBopy mpuiiararoTcsi M SBJISIOTCS €10 HEOThbEMJIEMBIMU YaCTSIMHU:
[Ipunoxxenue Ne 1 — [TonmoxkeHne 00 OKa3aHUM yCIYTU BBIICICHHOTO ocTyMa B IHTepHeT Ha
ocHOBe ceTu nepenaun naHHbix [TAO «Pocrenexom»»
[Tpunoxenune Ne 2 — [TonoxkeHne 00 OKa3aHUU YCIYTH AOCTYyNa K yacTHOU cetn OOpa3oBaHue
[Ipunoxenune Ne 3 — [TonoxxeHue 06 okazaHUM CEpBUCA 3AIIUTHI OT Ddos -ata
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Hcnoanureanb

3aKa3uuk

ITomHoe HauMeHOBaHME
CtopoH:

IIy61u4HOe akumoHepHoe
o0mecTBO «PocTenexom»
(ITAO «PocTtesiexom»)
[Tonyyarens nnaTexa:
MaxpopernoHaabHbIN GrIHa
«lenTp»

ITAO «Poctenexomy»

denepabHOE TOCYAAPCTBEHHOE
010/12KeTHOE 00pa3oBaTeIbHOE
yupe:kIeHue BbICIIero

o0pa3zoBanus «Poccuiickas

aKajaeMusi HApOJAHOI0 X03sliicTBA

H IOCYy/IapCTBEHHOM CJIY:KObI IpH

IIpe3unente Poccuiickoit

Denepanumy (PAHXul'C)

MecToHax 0K IeHHUE:

ITAO «Poctenexomy:
191167, r. Caukr-IlerepOypr,
BH.TEP.T. MYHUIIUTATbHBIH
okpyr CMoibHUHCKOE, HaO.
CuHornckas, 1. 14, mutepa A
MP® «Mocka» ITAO
«Pocrenekom»:
115172, r. Mockga, yi1.
I"onuapnas, 1.30

119571, r. Mockaa,
BH. TE€p. T. MyHHUIIHITAILHBIA OKPYT
TpomnapeBo-HukynuHo,
np-kT Bepuanckoro, 1.82, ctp.1

Anpec 11 IEPENNUCKHU:

142784, r. Mocksa, 11.

119571, r. Mockaa,

MockoBckuit BH. T€p. I'. MyHUIIUNAIBHBIA OKPYT
22 kM Kuesckoro mocce, 1.6 TpomnapeBo-Hukynuno,
ctp.1 np-kT BepHanckoro, a.82, c1p.1
NHH: 7707049388 7729050901
Kox KIIIT: 773443001 772901001
ITonHoe HauMeHOBaHKe OaHKa: bank BTB (ITAO) MexpernoHambHOE ONEPATMOHHOE
YOK
(PAHXul'C n/c 20956003840)
OnepanroHHbIN A€MapTaMEHT
banka Poccun//
MexperuoHanbHOE OIEepaliOHHOE
Y®K r. Mocka
PacueTHblii cyer: 40702810600030005341 Kasnauelickuii cuér
No(03214643000000019500

KoppecnoHaeHTCKuil cueT: 30101810700000000187 Enunblil kKa3HaueHCKuil cuéT

Ne40102810045370000002
BUK: 044525187 024501901
Kox orpacim mo OKBOI: 61.10
Kon opranuzamuu no OKIIO: 17514186
Kox OI'PH: 1027700198767 1027739610018

E-mail: info@center.rt.ru ustinova@ranepa.ru
Tenedon: +7 (495) 855-5565 +7(495)933-8091
HUcnonnurenn: 3aka3unk:
Hauvanbauk oTjena poaax kpynubiM  [Ipopexkrop PAHXul'C
KOpPHOpaTUBHBIM  3aKazuukam JlemaprameHTta

[IPDOIAXK KOD OPAaTUBHEBIM 34K
NOKYMEHT NRATSEAHPHERT PO QUPSETEGK OM»

OTNPABJIEHO

Onepatop 340 000 "KomnaHus "TeH3op"
WpeHtudukarop: dfb7a6d7-72f7-4bd3-9800-5f7a6422c703

MNMAO "POCTEJIEKOM", BopoHoB Cepreli Muxaiinosuy

3n.n0BEPEHHOCTL N99be5a2a8€8‘/‘}M{}fB§ﬁ§§)§%cae3e4f

YTBEP)Kﬂ,EHq\/[l'gEAEPA.HbHOE rOCYAAPCTBEHHOE BHO[DKETHOE
BPA3OBATEJIbHOE YYPEXXAEHUE BbICLLUEIO

OBPA30BAHMUS "POCCUICKAS AKAOEMUA HAPOOQHOIO

XO351IICTBA U FTOCYAAPCTBEHHOW CNY)KBbl NMPU

MPE3UAEHTE POCCUIACKOI ®EAEPALIMWN", KnenuHuH

MNasen Cepreesuy

n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3

26.12.25 12:31 (MSK)

26.1RPPy18:02 (MSK)

Ceptudumkat 2CA2650021B2B69949D4FFF7085E0C6E
I1.C. Kinenununa
Ceptudumkat 04966DF2006FB3D0BB4FOEA85444AC34A3

IIpuaoxenne Nel



mailto:info@center.rt.ru
mailto:ustinova@ranepa.ru

K Jlorosopy Ne 07H0-01188/25-124 1
OT «__» 2025

HonoxeHue 00 OKa3aHUHU YCJIYTH BbIIEJEHHOr0 10cTyna B UHTepHeT HA OCHOBE CeTH
nepenaum aHubix [TAO «PocTenekom»

1. TepmuHBI, onpeeeHUs] U COKPALLICHUS

AS — (Autonomous System) IP ceTh, HaxoasIIasICs MO/ €INHBIM aIMHUHUCTPATUBHBIM yIIPABICHHEM
U UMEoLIasi €AMHYI0 TOJIUTUKY MapIIpYTH3AIMH, XapaKTepU3yeTcsi HOMEPOM, KOTOPBI BbIaeTCs
opurmansHeiM MHTEpHET Perucrparopom (Hampumep, RIPE).

AS-SET — oauH u3 TurnoB o0bekToB y oduimansroro MuaTepuer Perucrparopa (wanpumep, RIPE),
KOTOPBII MPEOCTABIISIET COO0H MHOKECTBO HOMEPOB AS. DTO MHOXKECTBO COCTOUT M3 HoMepa AS
CaMoro ornepaTopa, a Tak’ke HOMepoB Bcex AS ero KIMEeHTOB.

BGP4 (Border Gateway Protocol) — mporokon tuHaMHYeCKONH MapIIpyTH3aIliu.

LIR (Local Internet Registry) - opranu3anusi, 3aHHUMAIOIIAsCS PACIpPEICICHUEM aJIpPECHOrO
MIPOCTPAHCTBA MOJB30BATENSIM CETEH M OKa3aHHUEM COMYTCTBYIOIIUX PETUCTPAIIMOHHBIX YCIIYT.

IP cerb PocresiekomMa — ceThb, COCTOAIIAs M3 YCTPOWCTB, 00ECMEUMBAIOIINX MapIIPYTU3AIHIO,
KoMMyTalnio U 00paborky IP-tpaduka, pacnonoxxkennsix Ha y3nax [IAO «Poctenekom» u ero
PETHOHANBHBIX MPEICTaBUTENEH, a TAK)KE KaHAIOB, COSIMHSIOMINX ITH y3JIbl, 0€3 yueTa «IOCIeTHUX
MUJTbY», OPTAaHU30BAHHBIX IS MIOJKIFOUECHUSI 000pYA0BaHMS 3aKa3zunKa K Y CIyTe.

JloCTYNHOCTH CeTH - OTHOIICHHE BPEMEHU HAXO0XJEHUS KOMIOHEHTOB MaructpaibHou cetu [TAO
«Pocrenekom» (nanee Pocrenekom) B paboyeM COCTOSTHUU K 001IIEH MPOAOHKUTEIbHOCTH HHTEpBaJia
HaOI0IeHUS (IOCTYIMHOCTh 3a CYTKH, HEJIENt0, MECSIT).

HUcnoanurens - [TAO «Poctenexomy»

MarucrtpanbHas ceTb — 4acTh ceTd Pocrenekoma, cocrosimas U3 y3noB Pocrenekoma u ero
pPETMOHANIBHBIX TPECTABUTENECH, a TAKKE KaHAIOB, COSUHSIONINX ATH Y3JIbl 0€3 ydeTa «IOCIeIHUX
MUJTB, OPTAaHU30BAHHBIX JJIs1 TOJIKIIFOUEHUST 000pyIOBaHUS 3aKa3unKa K Y cIyre.

OO/l - oxoHeuHOe OOOpPYJOBAaHME JAHHBIX, PACIONOKEHHOE B TOMEIIEHUH 3aKa3uuka H
sBisomierocss yactbto KimeHnTckoit cetn. OcyllecTBiAseT B3aUMOJCHCTBHE C Onmxaiimm
MOrpaHUYHBIM KOMMYyTaTopoM Pocrenexom

Hpepuxc — IP-anpec cetu u yncio, MoOKa3bIBaOIIEe KOJIMYECTBO OUT, COOTBETCTBYIOIIEE MacKe
MOJICETH.

Y] — y3en noctyna

Yeceiayra — npe1ocTaBieHUE BBIIEIEHHOIO 10CTyNa B ceTh VIHTEepHET.
CI'M/] — ceTy THOKHMX MYJIBTHUILUIEKCOPOB JIOCTYIA

Tpaguk — COBOKYITHOCTb JaHHBIX, IIEPENAHHBIX 110 ceTU VIHTepHeT.

Tpaduk 3akazunka — COBOKYIMHOCTh BXOSIINUX U UCXOASIINX JAHHBIX, MPOLIEIINX Yepe3 MopT
MOrpaHu4YHoOr O O6OPYI[OB21HI/I$I I/ICHOJIHI/ITCJISI, C KOTOpOro mnpousBOAHUTCA CBEM CTATUCTUKHU
(MapmpyTH3aTopa, KOMMYyTaTOpa WM JIp. TOTPAaHUYHOTO YCTPOHCTBA).

2. Onucanue Yciayru

3aka3unKy o0ecrneunBaeTcs MOCTOSHHOE COeTMHEHHUE €ro MOrPaHUYHOr0 YCTPOUCTBA C MOPTOM Yy3J1a
IP cetu Poctenexkom u Tpan3ut Tpaduka o IP cetu Poctenekom mMex 1y mopTom, HEOCPEICTBEHHO

MNOAKIIOYCHHBIM K TIOrpaHUYHOMY 060py,[[OBaHI/IIO 3aka3yuka U IIOpTaMU O60p HOBAHUS
Onepatop 310 000 "KomnaHus,'"TeH30p
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MoJIy4yaeMble Wcnonnurenem uepe3 Japyrux omeparopoB VHTepHeT, sBisitoTcsi Oonee
MPEANOYTUTENBHBIMA C TOYKM 3peHHs mporokoina BGP, ueM aHOHCHI, mepenaBaemble B paMKax
npsiMoil ceccun HUcnonautento 3aka3uukoM (B TOM YHCIE, €CIM 4Yepe3 APYruxX OnepaTopoB
HcnonauTens momydaer aHOHCHI Oonee crnenupuyHbIX TpePuKcoB 3akazunka), VcromHuTenp He
HECeT OTBETCTBEHHOCTh 3a KauecTBO Tpaduka, BeIOMparolero 0oiee onTUMaibHbIM MyTh HA CETH
3aka3zurKa uepe3 3TUX orepaTopoB MHTEpHET U HE TapaHTUPYET €ro JOCTABKY.

Tpapuk, mnepenaBaemblii uyepe3 MOpPT 3akazuuka B JIIOOOM HAmNpaBICHUHU, ONpEAENAeTCs
OTHOCHUTEJIBHO Yy3J1a MoAKIoueHus 3akazunka K |IP cetu Mcnonuurens.

Jns nogxmouenus OO/ 3akazuuka, B pamkax Yciayru, VcrnonHuTens MpeaocTaBiseT Ba TUIA
MOpPTOB:

- Kopnopamuenwiii mun nopma XapakTEpU3yeTCsl CTATUYECKOW MaplIpyTHU3ALMUEN
Tpadurka 3aKa3unKa U OrpaHMYCHHBIM KoimuecTBoM IP-aapecos 3akazuunka (He Oonee 255), KoTopbie
MpenocTaBisatoTes VcmonHuTenb U3 CBOEro aipeCHOr0 MPOCTPAHCTBA;

3akazuuKy TpeaocTaBisieTcs Heobxomumoe Kon-Bo IP-aapecoB, mpu »Tom HcmomHUTEND
perucTpupyer OJOKH aapecoB M3 COOCTBEHHOI'O aJPeCHOro MPOCTPAHCTBA Ha MEPHO JACHCTBHS
KOHTpAaKTa ¢ 3aKa34lKOM.

TexHn4yeckue XapaKTePUCTUKH Y CIIyTH

HOI[KJ'II-OLICHI/IC K CCTHU Iepeaavun JaHHbIX HcnomHuTenst MOXKET OBITh OCYIIECTBJICHO, B COOTBCTCTBUU
C UMCIOIIMMHUCA TCXHUYICCKUMU BO3MOKHOCTAMMU, 11O CIICAYIOIIUM HHTGp(i)CﬁCElMI

- ¢ ucnonbzoBanueM CI'M/JI w/mnu TpaHCOpTHOM ceTH €O cKOpocThio Nx64 kOut/c 1O
unrepdeiicam G.703/G.704;

- C UCIIOJIH30BAHNUEM TPAHCIIOPTHOM cetu 1o uHTepdeiicam STM-1;

- 6e3 ucnonb3oBanuss CI'MJl U MyJabTHUIIJIEKCOPOB TPAHCIIOPTHOM CETH MO MHTepdeiicam:
Ethernet; Fast Ethernet, Gigabit Ethernet, 10 Gigabit Ethernet.

VY4yer Tpaduka OCyIIECTBISETCS HA OCHOBE CHHMAaeMbIX ¢ 00opymoBaHus VcrmomHuTeNs 3HaYeHUH
CYETUMKOB Tpaduka 3akazuumka, TMPOXOJAIIEro yepe3 uHTEpdeiic TmopTta T'PAHHUIHOTO
MapuIpyTuzaropa Wik KommyTraTopa lcmomHuTens, K KOTOpOMY MOAKIIOYEHO O0OpYyIOBaHUE
3aka3qMKa.

Tpapuk 3akazumka BKIOYAET CAyXeOHbIH Tpaduk 2-0oro U 3-ero ypoBHS, HaJIM4YUe KOTOPOIo
00YCIIOBJICHO HEOOXOJUMOCTBIO 00ECIIEUEHUS MapIIPYTH3ALUU U PAOOTOH MPOTOKOIOB KAHAIBHOTO
YPOBHH.

[Honkmrouenue k Ycnyre oCcylecTBIsSETCS B TEXHOIOTMYECKUX TOMEIICHUSIX y3510B McnonHuTens, B
KOTOpBIX pa3Mmenaercs odopyaoBanue pocryna Menomnurens. s noaxitoueHus K Yciayre MoryT
HCIIOJIb30BAThCSl KaHAJIbl MarucTpaibHOW nepBuuyHoi cetu Mcenonmnurens, kanansl CI'M/] u I'311,
OpraHHu3yeMble CaMOCTOATENbHO 3akazuukoM 1o Mcnonaurenem no 3aka3y 3aka3uuka.

3. DKcmiayaTalMOHHbIE XapAKTEPUCTHKHU Y CJIyT'H

VYcnyra oka3piBaercsa McomauTenem B pexxume «24x7» - 24 gaca B CyTKH, 7 THEH B Henenro, 365(6)
JTHEW B TONY.

Ucnonuutensy obecrieunBaeT CclHeAyIOUIMe 3HAYeHHUS TMapaMeTpoB KaydecTBa OOCITYXHBaHUS
3aka3uuKa B paMKaxX COOCTBEHHOM €MHOM ceTH:

HoctynmHoctb cetn | Kodpduuuent norepsinabix nakeros | CpenHss ceTeBasi 3a1epiKKa
HUcnonnurens Ha ceTu UcnotnuTens HA Ha3eMHBIX KaHaJax
3a MecH 1l 3a MecHLl Hcnosnnurens 3a Mecsan
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4. TlpuHuunbl TApUuGUKATUEA Y CIAYyTH
CrouMocTh Y ClIyTu COCTOUT U3 JIBYX COCTABJISIFOIINX:

e EnuHoBpeMeHHBIN NIJIaTe kK 32 NMPeJI0CTaBIeHUE JOCTYNAa — ONPEAeIseTCs B 3aBUCUMOCTH OT
BBIOpaHHOM CKOPOCTH JIOCTYTIA,

e [E:xemeca4yHbIH ILIaTEK 32 IMOJAb30BAaHHME YCJIYIOM - OIpeAcisaeTcs B COOTBETCTBUM C
BBIOpaHHBIM TapU(pHBIM IJIAHOM, CKOPOCTBIO JIOCTYIA, KIACCOM CepBUCA U HACEICHHBIM ITyHKTOM, B
KOTOPOM IIPENOCTABIIACTCSA Y CIIyTa.

E>xemMecsuHBIN TUTATEXK 3a TOJIB30BAHWE Y CIYTOH ONMPENenseTcs B COOTBETCTBUM C BHIOPAHHBIM
TUTIOM Tapu(HOro TUIaHa:

e  Tapudusrii mnan Nel — GukcupoBanHas miaTa 6e3 ydera Tpaduka;

EnuHOBpeMEHHBIE U €KEMECSUYHBIE IUIATEKHM B3UMAKOTCS OTHAEIBHO 3a KAXKIBIM IOPT, IIPU ITOM,
eXeMecsayHas 11aTa 3a KaX/Ibli MOpT MOXKET B3UMAaThCs 110 JIto0oMy U3 TapudHbIX MI1aHOB.

Pacyer pazMepa exxeMecIYHOro miarTexa Ajs IepBoro Mecsa OKazaHus Y CILyTH OCYLIECTBIIACTCS €
JaThl, YKa3aHHOM B AKTe Hayajla OKa3aHHs YCIYT, BHE 3aBUCUMOCTH OT I'OTOBHOCTH 3aKa3zyuKa
HCIIOIb30BaTh Y CIIYTY.

Tapudghnoiit nnan Nel — «@Duxcuposannas naama 6e3 yuema mpaguxay.

Pa3Mep CIKECMCECAYHOI'O IIATCKa 3aBUCUT OT CKOPOCTHU NOCTYIIa U reorpa(bnqecxoro PaCIIOJIO0XKCHUA
TOUYKHU NOAKIIOUYEHHUS K ceTU McnoaHuTens.

CKOpOCTL AO0CTYIIa K CECTU I/IHTepHeT CTPOro OrpaHN4YruBaACTCA 3HAYCHUEM, BBI6paHHBIM 3aKa3yuKoM.

B cnyyae npenocraBieHus yCIyrd HETIONHBIN KaleHIapHbIN Mecsll, pacueT (PMKCUPOBAHHOM IIaThI
3a TaHHBIH MeCsI] MPOU3BOIUTCS C yueToM (akThuyecku orpaboTaHHbIX AHEH. [Ipu 3TOM cyTouHas
Iiata Ompenensercs MyTeM JIeJdeHHs (UKCUPOBAHHOM IUIAaThl, YCTAaHOBJEHHOM 3a Mecdl, Ha
KOJIMYECTBO KAJICH/IApHBIX JHEH B MECsLE.

B cimydae mpemoctaBieHHs YCIYrHM HEMNONHBIA KaJCHIAPHBIA MECSI, pacdeT CTOUMOCTH
MPOMU3BOAUTCA M3 (PAaKTHUECKOro KONMYECTBAa JHEW OKa3aHus yciayrd. Ecimm oObeM HpUHATOM
3aka3yukoM HMH(GOpMAIMM HE MPEBHILACT MHUHUMaIbHOrO oObema Tpaduka (I'6/mec),
MIPOM3BOUTCS TIEpepacyeT MUHUMAIBHOTO 00beMa Tpaduka UCX0as U3 (PaKTHIECKOTO KOTUIECTBA
JIHEH OKa3aHus YCIyTH.

5. JlomosHHMTEJbHBbIE YCIYTH
6.1. K 6a3oBoii Yciyre, okazpiBaeMoOl 3aKa3yuKy, OKa3bIBACTCS CIECAYIOIIUNA TAKET Oechiamublx
OONONHUMENbHBIX YCIY2.
- penocTaBleHne HEOOX0IMMOro KOM4YecTBa quHaMu4eckux [P-aipecoB B COOTBETCTBUU C
3asBkoi 110 ¢popme RIPE, akTyanbHOI Ha MOMEHT BBIICTICHUS aPECOB;
- yhpaBJIeHHEe COOCTBEHHBIMU aHOHcamu (BGP-mapmpyruzanus);
- OJIOKUPOBKA «HEXKETATeNbHOr0» Tpaduka;
- paspemenne nmeH Ha DNS-cepBepax.
6.1.1. 3akazuuk 00s3yeTcss He OOBSBIATEH «ImyOnuunbie» [P-anpeca VMcnomuurens or UMEHH CBOEH
ABTOHOMHOMW CHCTEMBI WJIM B PAMKaX CBOETO as-Set.
[lo okoH4uaHuu cpoka neicTBusa [loropopa win B cilyyae €ro pacTOpKEeHHs 3aKa3uuK yTpauuBaeT
npaBa Ha ucnoib3oBaHue [P-anpecos, npenocrabisieMbix eMy McroaHurenem.
6.1.2. 3aka3uyuK MMeeT MPABO YNPABIATH IPUEMOM AaHOHCOB CETEW HA CBOEW CTOPOHE, PaBHO KakK U
aHoHcupoBaHueM cBoux cereit B Cerb Mcnomaurens. [Ipu 3Tom, 3aka3unk 00s3aH aHOHCUPOBATH B
cetb McromHuTens TONBKO T€ CETH, KOTOpbIE IMpomucaHbl B 0a3e JaHHBIX PermonampHOro
EBponeiickoro Muteprer Perucrpatopa (RIPE). McmomauTens He HECET OTBETCTBEHHOCTH 3a
HEIOCTYITHOCTE __CETEN  3aKa3unKa, KOTOpBIe He ObUIHA 3apem@f‘fiﬁi%%%%?° BOGHSE ORI HBIX |
OOKYMEHT MoA VICAH SJTEKTPOHHOW HOAMW Cb\, A 5 eHTaT. dfb7a6d7 72f7 bd3 9800 5f7a6422c703
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6a3e RIPE mroObie m3MeHEHHs B TOJMTHKE MapIIpyTH3allud Ha cBoed cetu. JIroboe m3MeHeHue
MOJMTHUKY MapuIpyTu3auuu Ha cetu Mcnonnurens Oynet 3a0naroBpeMeHHO oTpaxkeHo B 6a3e RIPE.
6.1.3. 3akazumnk umeer npaso O1okupoBath Tpaduk DDoS-ataku (HexenaTenbHbIN TpaduK) Ha CBOIO
CeThb IyTeM onoBelieHus McnomHurens.

IIpu o6Hapyxenuu DDos-araku 3aka3unk onoseniaet McrnomHuTesnst 0 HEOOXOAUMOCTH OJIOKUPOBKU
«HEeXeNaTenbHoro» Tpaduka ¢ momomisio nporokona BGP. [lns storo 3aka3dymk MpHCBaWBaeT
MaplIpyTaM Ha CeTH, MOJUIeKaIUM OJIOKUPOBKE M aHOHCHUPYEMbIM VCromHUTEN0 MO MPOTOKOIY
BGP, onpenenennbiii Ucnonmautenem arpudyr Community 12389:55555 (nmpu mcmonb3oBaHuM
nporokona BGP s okasanus Ycnyru nponycka MHTepHET-Tpaduka NPUHUMAIOTCS aHOHCHI CeTel
ot KimneHToB, umeroniux coocTBeHHYIO AS).

C MoMeHTa noiydyeHHst OoT 3aka3zyuka MapLIpyTOB Ha IMOJyIeXkKallue OJIOKMPOBKE CETH, 3 UMEHHO
npedukcoB, momedeHHblx Community 12389:55555, OnokupoBka OymeT BCTymarh B CHILY
ABTOMATHYECKH.

broknpoBke noanexuT Bech Tpauk Ha ceTH, IoMedeHHble McronHuTeneM, ykazaHHBIM community,
IIPU 3TOM, BCE PECYPChI, PAaCIIONIOKEHHBIE Ha 3a0JIOKUPOBAHHBIX CETSIX, CTAHOBSTCS HEIOCTYITHbIMH
s Beex uepes cerb Mcmomnurens. [lpu sToM, MakcumanbHasl JMHA TpeduKca HE TODKHA
npeBbImath /24 (ceth kinacca C).

bnokupoBka IP-agpecoB 3aka3uMka CHUMaeTcs aBTOMATUYECKH C MOMEHTAa OKOHYAHHUS
AQHOHCUPOBAaHUSA 3aKa3yMKoOM OJIOKMPOBKM CBOEM CETH, a HMMEHHO C MOMEHTa OKOHYaHHUS
aHOHCcHpoBaHus npedukcon, momedeHHbIX Community 12389:55555.

6.1.4. 3akazuuky mno 3ampocy npenoctaBisitorcs |P-agpeca xemmpytomux DNS-cepBepoB
Hcnonaurens.

7. BBAUMOJENCTBUA UCTIOJTHUTEJIA U 3AKA3UHAKA ITPH YCTPAHEHUN
HEUMCIPABHOCTEN

7.1. Bpems npenocTaBieHUs YCJIYTH.

VYcnyra okaszpiBaeTcs B pexxuMe «24x7» - 24 qaca B CyTKH, 7 THEH B Heaemnto, 365(6) nHel B roay.
7.2. OnpenesieHne HEUCIPABHOCTH M HEOCTYITHOCTH

VYcenyra cuutaercsd HEIOCTYNHOW, €CIM OHAa BBIILIA U3 CTPOsSl B CBSA3M C HEHMCIpaBHOCTHIO. [lof
HEHCIIPAaBHOCTBIO IIOHUMAETCSI COCTOSIHUE Y CIIyTH, KOIa OHA HE rOTOBAa K JKCIUIyaTalluu Win €€
9KCIUTYaTallMOHHbIE XapaKTEPUCTHUKH HE COOTBETCTBYIOT TapaHTHpPOBaHHbIM cnomnutenem
napamerpawm (11. 4 Hacroswero CornameHus).

OrtkmtoueHust  (mepepbIBbl), BbI3BaHHBIE JIIOOOM M3 MEPEYUCIIEHHBIX HWKE MPUYMUH, HE
KJIacCU(UIUPYIOTCA KaK HEJOCTYHNHOCTh WJIM HEHCIPABHOCTh M HE SBJISIFOTCSA OCHOBAaHHEM JUIS
3asBJICHUA 3aKa34MKOM CBOMX IIpaB Ha IOJIy4€HHE IIepepacuera orIaTsl Y CIyTU:

® TIPOBEJEHWE TUIAHOBBIX MPOPMIAKTUYCCKAX WJIM HEOTJIOKHBIX PEMOHTHBIX paboT ¢
yBEJIOMJIEHHEM 3aKa3urKa B CPOKHU, onpejiesieHHbIe B 1. 6.1.2 u 6.2.2. Hactogiero CornamieHus;

e pabora Ha 00OPYAOBAHUH 10 3AMPOCY 3aKAZUMKA;

® TCCTUPOBAHUC chyrn 10 3aIIpocy 3aka3unka B Cliydac, Korjia HC OBUTIO BBIABICHO HHKAKOU
HCUCIIPABHOCTH WJIKN HCAOCTYIIHOCTH,

® HEUCHPABHOCTH WU JeheKThl 000pyI0BaHUs 3aKa3unKa,
e HeMpaBOMEpHbIC ACUCTBUS 3aKa3uUKa;
e (opc-Maxop, B COOTBETCTBHUH € yCIOBUsIMH J[oroBopa.

7.3. [Ipoueaypa B3auMo/ieiicTBHsI CTOPOH NPH BbISIBJICHUU Hencrwe%%%gg@o "Komnarus "Texzop"
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B cnyuae oOHapy)keHUsT HEHUCIPAaBHOCTH IpPH OKAa3aHUU YCIyrd WU MOJy4EHHUs CBEIEHUH O
HEUCIPABHOCTH OT 3aka3ynka VcrmomHuTeNnb MJOKEH He3aMEeIIUTENbHO 3aperucTpupoBaTh
HEUCIPABHOCTH HAMPABUTH YBEIOMIIEHHE 00 O0OHAPYKEHHON HEHCIIPAaBHOCTH 3aKa34HKYy.

VYBenomiieHre TOJKHO OBbITh HAIIPABICHO HA 3JIEKTPOHHBIN apec UM COOOIIEHO B YCTHOH (hopMme
10 KOHTAaKTHOMY HOMeEpY Tese(OHa yIOJIHOMOYEHHOT0 IPECTaBUTENs 3aKa3uuKa.

B yBenomieHUn JOMKHBI OBITH yKa3aHbI:

®  HOMEp 3apeTUCTPUPOBAHHON HEUCTIPABHOCTH;

e  BpeMs perucTpaluu;

®  KpaTKOE OIMCaHUE HEUCIIPaBHOCTH;

®  KOHTAKTHBIE JIaHHBIEC JIULIA OTBETCTBEHHOI'O 32 MPEJI0CTABICHHE.

7.4. Ilpouenypa ycTpaHeHUsl HEMCIIPABHOCTEH M MPOBeeHUsI PEMOHTHBIX padoT

[Tocne BbIsSIBICHUS HEUCTIPABHOCTH VICTIOTHUTENEM MITH MOJTy4€eHUsI COOOIIEHHSI O HEUCIIPABHOCTH OT
3aka3uuka, VcrnomHUTENb NPOBOIUT aHAIM3 HEUCHPABHOCTH, 3aTeéM, IpH HEOOXOAUMOCTH,
OTKJIIOYAeT YCIyry, MOJUIEkAllyl0 PEMOHTY; JIOKAJINW3yeT HEUCIPABHOCTh; NMPU BO3MOXKHOCTH,
TepeKITIouaeT 3aKa3urKa Ha pe3epBHBIA KaHAT U HAYWHAET PEMOHTHBIC PaOOTHI.

HeucnpaBHOCTh cunMTaeTcsi YCTpPaHEHHOM, Koraa Yciayra TOoTOBa K OKCIUIyaTallMM M €€
9KCIUTyaTallUOHHBIE ~ XAapaKTEPUCTHKH  COOTBETCTBYIOT  [apaMeTpaM, TrapaHTUPOBAaHHBIM
Ucnonuurenem B HacTosniemM CoriameHuu.

ITo dakry ycrpaneHuss HeEHCHpPaBHOCTH VICTIONHUTENs IOMHKEH NPOHMHPOPMHUPOBATH 00 3TOM
YIOJIHOMOYEHHOT0 TpeICTaBUTeNs 3aKa3uyuKa 110 3JIEKTPOHHOM MOYTE UIIH 110 Tese(OHYy.

B Teuenune 2 (AByX) 4YacoB YIOJHOMOYEHHBIH COTPYAHMK 3aKazuuka, JOHKEH IPEICTaBUTh
MIOJITBEPIK/ICHUE YCTPAHEHHs] HEUCIPABHOCTH MTyTeM OTIPABKU COOOIICHUS Ha 3JIEKTPOHHBIN aapec
Wcnonuurens, yka3aHHbIM B MyHKTe 7 Hacrosmero CornameHuss WM HTPOHH(POPMUPOBATH
Wcnonnutens o mnpuyMHAX, MO KOTOPHIM OH OTKa3bIBaeTCsl MOJATBEPAUTH YCTpaHEHHE
HeucnpaBHOCTU. Eciy 3aka3uuMk HE NMPEAOCTaBIsE€T YKa3aHHOE YBEIOMIICHHE B T€UEHHE 2 4acoB,
HEUCIIPABHOCTh CUNTAETCSI YCTPAHEHHOM.

[TucemMenHOe yBeqOMIIeHHE 00 yCTpaHEHUH HEUCTIPAaBHOCTH JOJDKHO OBITh HAlpaBJIeHO 3aKa3unKy B
TeueHue 3 (Tpex) pabouux AHEW Ha SJICKTPOHHBIM ajpec YIMOIHOMOYEHHOTO MpPEICTaBUTEINS,
yKa3aHHOro B nyHKTe 7 Hacrosuiero CornameHus. B yBegoMieHMM IOJDKHA COIEPKATbCS
clenyromas HHGOpMaIus:

® PErucTpalMOHHBIA HOMEP HEUCIIPABHOCTH;
e [IPUYMHA HEUCIPABHOCTHU.

YBenomieHne 00 yCTpaHEHUM HEHCIPABHOCTU HCIOJIb3YeTCsl 3aKa3uMKOM Ui 3asBIIEHUS CBOMX
MIpaB Ha MOJIyYEHHE MepepacyeTa OrjiaThl Y CIyru COryiacHo 1. 4, 5 Hacrosuiero CornameHus.

7.5. IlpuopuTeTHI HEUCNIPABHOCTEH

HewucnpaBHocTr nmoaipa3aenstoTcs Ha YEThIPE MPUOPUTETA MO CTENEHN CPOYHOCTH UX PEIICHHUS:
Hepebu? npuopumem. aBapuAa — [ICPCpbIB B IPECAOCTABICHUN yCJ’IyTI/I, BBI3BAHHBIN HCUCIIPABHOCTBIO
Ha cetu McnomHurens.
Bmopou_npuopumem: npefaBapuilHOE COCTOSHUE — NEPUOJUYECKH BO3HHUKAIOIIME NPEPhIBAaHUS
CBSI3U W/WIIH CYHICCTBCHHBIC YXYIUICHUS MMapaMCTPOB Ka4u€CTBA CEPBHCA, KOTOPBIC MOI'YT IIPUBECTU
K COCTOSIHUIO aBapuH.

Tpemuit npuopumem: M00ble BOSHUKAIOIINE MPOOIEMbl, HE IPUBOISALINE K IPEPHIBAHUIO OKA3aHUS
yCJ’IyTI/I, HO BJIMAIOIMIME HA IMApaMETPbl KAYCCTBA CCpPBHUCA. HapaMeTpLI YCIYTu HC COOTBCTCTBYIOT
Tpe6VCMOMV Ka4CCTBY. Onepatop 310 OO0 "KomnaHus "TeHzop" ——
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[TponomKUTEIPHOCTh YCTPAHEHUSI HEUCIPABHOCTH, a TaKXKe INMEPHOAMYHOCTh HH(POPMHPOBAHUS
Ucnonuutenem 3akazuumka O XOAE€ YCTpPaHEHHs MPOBEACHUsS pabOT B 3aBHUCHUMOCTH OT THIIA
HACEJICHHOTO MyHKTAa B KOTOPOM pACIIONIaraeTcsl TOYKA MOJAKIIOUeHUs, yka3aHbl B TaOmuie 1 u
Tabmure 2.

Taoanna 1
IMpoaonxuTeILHOCT Ilepuon ycTpaneHus
poa IlepuoanyHoCTH HH(POPMUPOBAHUS pHOA yeTp
b YCTPaHEHHS HEHCIPABHOCTH
IIpuopurer 3aka3unka 0 xoJe yCTpaHEeHUs!
HENCIPABHOCTH He HUcnonHurtenem
HEHCIPABHOCTH
0oJiee, 4acoB (Bpemsi MocKOBCKOE)
. [To 3ampocy 3akazumka u 1o (axT
Ilepewiil 12 pocy axry Kpyrinocyrouno
YCTpaHCHUA HCUCIIPABHOCTHU
. ITo 3ampocy 3aka3umka W 1O (akT
Bmopoti 24 pocy axry Kpyrmnocyrouno
yCTpaHEeHHsI HEMCIIPAaBHOCTH
. I[To 3ampoc 3akazuuka M 10
Tpemuii 24 pocy Kpyraocyrouno
(hakTy ycTpaHeHHsI HEUCTIPABHOCTH
. I[To 3ampoc 3akazunka ©  TI0
Yemeepmuoiil 32 pocy Kpyriocyrouno
(hakTy yCTpaHEeHUs HEUCIIPAaBHOCTH
. I[To 3ampoc 3akazunka ®  TI0
Iamuoiii 240 pocy Kpyrmnocyrouno
(akTy ycTpaHeHHs HEUCTIPAaBHOCTH

8. IOCTYIHOCTD YCJIYT'U (Service Availability, SA)

VYcnyra cuntaercs TOCTYIHOM, €ClH €€ SKCITyaTallMOHHbIE XapAKTEPHUCTUKNA COOTBETCTBYIOT
rapaHTHPOBaHHBIM VcromHuTEIEM TapaMeTpam.

Wcnonuurens rapantupyer Jocrynnocts Yenyru (SA) Ha cBoeit cetu He menee 99,7% B
TEYEHHUE BCEro Cpoka aenicteus Jlorosopa.

B cnydae ecnm rapantupoBaHHas JloCTYmHOCTh YCIyTM HE COOTBETCTBYET YKa3aHHOM
BEJIMYMHE, 3aKa34MK UMEET IIPABO Ha MEPEPACUET €KEMECIYHOIO IIIaTEkaA.

Taouauna 2 Cxema nepepacuera ExxemecssyHOro niarexa:

Onepatop 340 000 "KomnaHus "TeHsop" —
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O6ummii mepepsiB | [lepepacuer ExxemecsqHOro miarexa He IPOU3BOANTCS
B pabore Ycmyru
MCHBIIC 500050
paBen  720%(1-
SA/100) gaca
Cxema [lepepacyer CcTOMMOCTH Ompenensiercss MPONOPUUOHATIHLHO KOIMYECTBY MHHYT
tTapudukanyu Hal repepsiBa B paboTe 1o ciexyromei Gopme:
OOt niepepsIB OCHOBE CompenSA =(MRC/Qmonth)*Tcompen /24,
B paGore Yeuyrn uxcHpoBaHHLIX | e MRC (Monthly Recurring Charges) — cymma (HKCHPOBAHHBIX/0GA3aTEBHBIX
GoIbIle, 4YeM emeMec”?HHX €XKEMECAYHBIX IUIATEXEN 32 Y CIyry B JaHHOM TOYKE;
720%(1-SA/100) | ATOREH Qmonth — ob1iee KONMYECTBO IHEH B MeCHIIE;
yaca Tcompen — obmas MpoxOoKUTEBEHOCTE HEHCIPABHOCTEH (B Yacax) MpeBhIMIAIONIAs
snauenue 720*(1-SA/100);
CompenSA — cymMa BO3MeIIEHUS
Cxema O6bem [lepepacyer  CTOMMOCTH  ONpEHEISIETCS  IMPONOPLMOHAIBHO
TapuQuKaIn TIPUHSTON KOJIMYECTBY MHUHYT IIepephiBa B pabore 1o cienyromnieit Gpopme:
1o obuemy | Kinenrom CompenSA =(MRC/Qmonth)*Tcompen /24,
obpemy HHPOpMALMH B | e MRC (Monthly Recurring Charges) — cymma exeMecsaHBIX
Oryerrom maTexend 3a YCIyry B JAaHHOM TOYKE, PacCUMTHIBAETCS Kak
Tepuoae He npousBeneHue croumoctu 1 I'0 mnpuHsATOW uHPOpPMALUU U
TpeBBILIACT MHHHMAIIEHOTO 06heMa TpaduKa;
MHHHUMAJIBHOT'O o
o6beMa Qmonth — obmree KOIUIECTBO THEH B MECSIIIE;
Tpaduka Tcompen — obmrast IpOIOIHKUTENEHOCTS HEUCTIPABHOCTEH (B Yacax)
npeBbInIaronnas 3aagenne 720%(1-SA/100);
CompenSA — cymma BO3MeEIIeHHS
O6nem [epepacuer ExxemecssaHOrO miiaTexa He IPOU3BOANTCS
MIPUHATON
Knuenrom
uHdopmanuu B
OTueTHOM
nepuozne
NPEBHIIIAET
MUHUMAaJIbHBII
o0beM Tpaduka

VicnionHuTeNNb MPOM3BOAUT IHEpepacyeT eXKEMEeCSYHOro IiaTe’ka Ha OcHOBaHUHM TaOmuusl 2,
IpU TOCTYIUIEHMH OT 3aka3yMka 3ampoca Ha BO3MEIIeHHE U OQOPMIICHHOTO AKTa CBEPKH
TEXHUUYECKUX MEPEPHIBOB MOATBEPKAAIOLIET0 (aKT NepepbiBa MO0 UCTEUEHUIO Kaxkaoro OT4eTHOro
nepuona. Eciu Takol 3anpoc oT 3aka3unka He MOCTYIHII, TO lepepacyeT He MPOU3BOIAUTCS.

9. YCJ0OBUA NTPEAJOCTABJIEHUS IEPEPACYHETA CTOUMOCTHU YCJYT

Jlis monmydeHus TepepacueTa CTOMMOCTH 3a HECOONIOACHWE YPOBHSI TapaHTHUPOBAHHBIX
rapaMeTpoB KadyecTBa Y CIIyrd 3aKa3uuK JOJKEH HalpaBUTh AKT CBEPKH TEXHHYECKUX IEPEphIBOB
(ITpunoxxenune Ne4), noaTBepkIaromInii (GakT mepepbiBa B KOHIE PACYETHOrO Mecsa. AKT CBEPKH
BPEMEHH MIPOCTOEB HAMPABIISAETCS MO JEKTPOHHOM MOUYTE HE Mo3/Hee 3 (TPEThero) uncia Mecsua,
cieayromero 3a PacueTHsIM eproioM, OpUTHHAN HallpaBJIsieTcs ouTol. B cityuae monTBepxkaeHus
HcnonHuTenemM npaBOMEPHOCTH MPETEH3UN 3aKa3urKa rnepepacueT CTOMMOCTH Y CIIYT TPOU3BOAUTCS
B BHUJE COOTBETCTBYIOIIETO YMEHBIICHUS IUIATEXKEH 3a TOCIeAyoumid (Tocie IOoIydeHUs
MPETEH3HI ) KAJICHTAPHBIA MECSII.

10. INTAHOBBIE U HEOTJIOKHBIE PEMOHTHBIE PABOTbBI

10.1. Il1anoBbIe peMOHTHBIE Pa00ThI
Onepatop 340 000 "KomnaHus "TeH3op"
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PEMOHTHBIX padoT, He OyIyT paccMaTpUBAThCS KaK HEUCIPAaBHOCTh HIIM HEJOCTYITHOCTh U HE OyIyT
CIIY’)KUTh OCHOBAaHHEM IS 3asIBICHUS 3aKa3YMKOM CBOMX IIPaB Ha MOJIy4YeHUE TiepepacueTa OraThl.
IImanoBrIe PEMOHTHELIC pa6OTLI, mo BO3MOXHOCTH, IIPOBOAATCA B HHTCPBAJIC BPCEMCHU,
onpeneneHHoM B 11.6.1.3. Hactosmero CornamieHusl.

10.1.2. YBenomiieHHe 0 NPOBEICHNHU ITIAHOBBIX PEMOHTHBIX PadoT

HcnonHuTenp TOMKEH yBEJOMMTH 3aKa3uMKa O MPOBEIEHUU JHOOBIX IUIAHOBBIX PEMOHTHBIX
paboT, KOTOpbIE MOT'YT BbI3BaTh MEPEPHIBLI B paboTe Y Ciayru, MUHUMYM 32 3 (TpH) pabouux AHs A0
Hayana pabor. MckimioueHHeM SBISAIOTCA CiIydad, KOrja paboThl BBIMOIHSIOTCS IO 3arpocy
3aka3uuKa, a TakKe B CiIydasx, korja VIConmHUTeb He MOXKET COOIOCTH YKa3aHHBIN CPOK B CBA3H
C TeM, YTO TUIAHOBBIE PEMOHTHBIC PaOOTHl Ha ceTh VICIOTHHTENST MPOBOAATCS MO TPEOOBAHHIO
MunwnctepctBa mo cBsism ¥ uHpopmarm3anum Poccuiickoir denepanum, WHBIX Poccuiickux
roCy1apCTBEHHBIX OPraHOB MJIM KOMIIETEHTHBIX OPIaHOB OTPaciid TEJIEKOMMYHHUKaui Poccun.

3aka3uuk AOJIKCH YBEAOMUTDH Uctonuurens o MMPpOBCACHUUA JIFOOBIX INTAHOBBIX pa60T Ha CBOEM
000pyZIOBaHWHU, KOTOPHIE MOTYT TPHBECTH K €ro BPEMEHHOM HEpaOOTOCIOCOOHOCTH H, Kak
CIIEJICTBHE, K IIEPEPHIBY B OKa3aHUH Y CIYr'¥, MUHUMYM 3a 1 (OHM) CYTKH 0 Hayaia padorT.

B yBenomieHUM AOIKHO OBITH yKa3aHO: BpEMsl, J1aTa, MPOAOJIKUTENBHOCTh IPOBEICHUS
IUTAHOBBIX Pa0OT, KOHTAKTHBIE JAHHBIE JINIA, OTBETCTBEHHOIO 3a MPEAO0CTaBIeHHEe NHPOPMALIUU O
MIPOBOJIUMBIX paboTax.

VYBemoMIIeHHE JODKHO OBITh HANpaBJICHO Ha AJIEKTPOHHBIA ajpec yIMOJTHOMOUYEHHOIO
IIPEICTaBUTENISA, YKa3aHHOIO B yHKTE 7 HacTosero CoryameHus.

OO0 M3MeHeHHH CPOKOB MPOBEIEHUS PadOT WM WX OTMEHE OINOBELIECHHE YIMOJIHOMOYEHHOTO
MIPEICTAaBUTENS TPOTUBOIOIOKHONW CTOPOHBI JOJDKHO OBITH HPOM3BENEHO B KpaTyailllMe CPOKU
1OCJIE€ MIPUHATHSI PELICHUS.

10.1.3. UnTepBas BpeMeHH, PeIyCMOTPEHHBIH /15l IPOBeJAeHH S IIJIAHOBBIX PEMOHTHBIX padoT

HpI/I HaJIUYUM TEXHUYECKOU BO3MOXKHOCTH IIJIAHOBLIC PEMOHTHBIC paGOTBI MMPpOU3BOIATCA B
untepBaie BpemeHu ot 23.00 1o 06.00 (MockoBckoe Bpemsi).

10.2. HeoT/102kHBIE peMOHTHBIE PadOThI
10.2.1. OnpenesieHHe HEOTJIOKHBIX PEMOHTHBIX PadoT.

Heotnoxabie PEMOHTHBIC pa60Tr,1 MMpOBOOATCA, KOraa OTMEYAIOTCA MNEPHUOANYICCKU
BO3HUKAOIHWEC IPEPbIBAHUSA B OKa3aHHH yCJ'IyTI/I HJIIN CYHICCTBCHHBIC YXYAIICHUSA IMIapaMCTPOB
KaueCTBa, KOTOPBLIC MOI'YT B ,Z[aJIBHeI\/'IH_IeM IMPUBCCTU K COCTOSIHHUIO aBapuu.

[lepepriBbl B pabore Yciayru, BbI3BaHHBIE IMPOBEICHHUEM HEOTJIIONKHBIX PEMOHTHBIX paloT,
MPOJOKUTEIBHOCTS KOTOPBIX HE MpeBbIMaeT 2 (IByX) yacoB, He OyAyT paccMaTpUBaThCs Kak
HEHUCIIPaBHOCTh MM HEJOCTYITHOCTh U HE OYAYT CIY>KUTh OCHOBAHUEM JIJIsl 3asBJICHUS 3aKa3uuKOM
CBOUX IPaB Ha NOJyYEHHE KOMIICHCAIUH.

10.2.2. YBenomJiieHune 0 NPOBeAeHNH HEOTJIOKHBIX PEMOHTHBIX padoT

Ucnonuurens AOJIDKCH YBCIIOMUTD 3aka3unka o MMPOBCACHUHN HCOTIIOXKHBIX PECMOHTHBIX pa60T
HE MeHee 4YeM 3a 4 (4eThIpe) yaca 10 Havayia pador.

3aKa3uuK JOJDKEH yBeIOMUTh McronHuTens o npoBeeHUH TH0ObIX HEOTIOXKHBIX PEMOHTHBIX
paboT Ha CBOEM 00OPYAOBAaHUH, KOTOPbIE MOI'YT IIPUBECTH K €r0 BPEMEHHOU HEpabOTOCIIOCOOHOCTH
U, KaK CJEACTBHE, K MPOIaJaHuI0 Harpy3ku Ha Yciyre, MUHUMYM 3a 4 (4eThlpe) yaca 0 Havyajia
paﬁOT Onepatop 3710 000 "KomnaHus "TeHsop" ——
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- KOHTAaKTHBIE IaHHbIE JINI[Aa OTBETCTBEHHOI'O 3a IPE0CTaBICHUE HHPOPMALIUH O
POBOJUMBIX paboTax.

11. CEPBUCHOE OBCJ1Y’KUBAHUE

11.1 Cny:x0a TexHMYeCKOH MOAAEPKKHI

JUia KoopauHaALMKM B3auMoAecTBUS Mexay McemomHurenem M 3aka3yMKoOM IO BOIPOCaM
MPEJOCTABICHUS W TOJIEPKKH YCIYrH, a TakXke B cllydae OOHapyXeHHMsS HEHCIPaBHOCTH B
IIPEJOCTABJICHUH Y CIIYTU 3aKa3uuK JOJKEH 00palaThCsi B CIyKO0y TEXHUYECKOH MOAJEPKKU s

peructpanuu odpaileHus U IpoBeACHUs IPOBEPKU 0OpaIlieHusl.

Yacel pabotel:  Kpyriocyrouno
(24 gaca B cyTkH, 7 qHEH B Heaemto, 365 (366) nHel B roxay).

Tenedpon: 8 800 100 81 88
E-mail: 80010081188@rt.ru

HcnosHuTeb: 3aka3quk:
HauanpHuk orzena poAax kpynHbiM  [Ipopextop PAHXul'C
KOPIIOPAaTUBHBIM  3aKazuukaM JlemaprameHra

IpOJaXX KOPIOPATUBHBIM 3aka3uukaM MPO

«entp» ITAO «Poctenekom»

C.M. BoponosB I1.C. Knenunun
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Mpuiioxenne Ne 2
k JJorosopy Ne 07H0-01188/25-124 ]
OT «__» 2025

INOJIOXKEHUE Ob OKA3AHHUH YCJIYI'H
NPEJOCTABJEHUE JJOCTYIIA K YACTHOM CETU OGPA30OBAHUE

Hacrosimuii  TOKyMEHT ONMCHIBACT TEXHUYECKYIO TIONUTUKY (METOIBI, TOIXOJBI,
OpraHU3allMOHHO-TEXHUYECKUE TMpUHIUIBI), mpumeHsemylo I[IAO  «Pocrenexkom» (manee
OmneparopoMm) TpH OKa3aHUM MPEIOCTABIEHUS JAOCTyNMa K dYacTHOM cetu «OOpa3oBaHHe» H
nH(pOPMALIMOHHBIM pecypcaM ceTu MHTepHeT (nanee Yciyrn).

1. TEPMUHBI U OITPEJIEJIEHUSA

Cerp UHTepHer — riobanbHOEe OOBEAMHEHHE HE3aBHUCHUMBIX KOMIIBIOTEPHBIX CceTeil o0Iiero
MOJIb30BAHUSI C KOMMYTALMEH IaKeTOB, B3aMMOJEHCTBYIOIIMX YEPE3 CHUCTEMY OTKPBITBIX
MPOTOKOJIOB U TIpolieyp Ha 6aze mporokonoB cemeiictBa TCP/IP ¢ nensto oomena nndopmarme,
coJieprKarieiics B MH(QOPMAIIMOHHBIX CHCTEMaX, MOAKIIOYEHHBIX K 3TUM CETSM.

JIOCTYITHOCTB CETH - OTHOLIIEHHE BPeMEHH HaX0K/ICHUS! KOMIIOHEHTOB CETH B pabO4yeM COCTOSHUU K
o011el TPOJOIKUTEILHOCTH HHTEpBaJIa HAOII0IeHUS (MeCsIT).

Tpadbuk — o3HauaeT HarpysKy, CO3/1aBaeMyl0 IIOTOKOM BBI30BOB, COOOIIEHHWH U CHTHAJOB,
MOCTYTAIONIMX HA CPEACTBA CBA3H.

Tpadux ITonb30BaTenst — COBOKYITHOCTh JAHHBIX, MOJY4eHHBIX Ha opTy [Tomp3oBarens (BXOAAIIHiA
TpaduK) UK ociaHHbIX ¢ mopTa [lonap3oBarens (ucxoasuuii Tpapuk).

WndopmanmonHas cucreMa - COBOKYNHOCTb cojepikalieiicss B 0a3ax JaHHBIX HMH(OpMalMU U
00ecTeunBaIIUX e¢ 00padoTKy HHPOPMAITMOHHBIX TEXHOJIOTHA U TEXHHYECKUX CPEJICTB.

O0bem Tpaduka — komuuecTBO Tpaduka (B MoOaiTax), mponymieHHoro k Ilomp3oBarento uimu
npunaroro ot Ilomp3oBatens uepe3 mpenocraBieHHbId [lonbp3oBaTento mopT 3a ompenaesieHHbIN
MIEPUO/I.

[Ipeobnamaromuii Tpaduk — MakCUManbHBIN (M3 BXozsmiero kK [lomp3oBaTenio M UCXOASIIETO OT
[Tonb3oBarens) mo o6beMy Tpaduk.

CkopocTb mopTa — MponyckHasi CrtocoOHOCTh nopta (B Kout/c nnu B MouT/c).

Anoncupoanue cetu [Tonb3oBarens — uHpopmupoBanue [lonap3oBaTenemM Apyrux yuacTHUKOB CETU
WntepHer B coorBercTBUM ¢ Border Gateway Protocol (BGP) 06 oOmenoctynHbIx pecypcax ceTu
[Tonw3oBaTens.

2. COCTAB YCJIYI'U

Onpenesienue ycayru

Omnepartop obecrieunBaet [1onbp30BaTelNto MpeAOCTaBIeHHE JOCTyIA K yacTHOU ceTu «O0pa3oBaHue»
1 WH(POPMALMOHHBIM pecypcaMm ceTu VHTepHeT depe3 IEHTPaIM30BAHHYIO CHCTEMY KOHTEHT-
¢bunbTpanuu UHTEpHET-Tpaduka I LeJell NpenoTBpalleHHs AOCTyna K WHGOpMaluu CeTH
WHTepHeT, HECOBMECTUMOM C LIETIMU 00pa30BaHMs.

VYciyra opraHU30BBIBAacTCS MyTEM BBIZCICHHS MMOpTa Ha o0opymoBaHuuM y3na cBsizu Omepatopa,
YCTaHOBKM B MecTe HaxoxjaeHus AOoHeHTckoro tepmuHana Ilomp3oBatens OmnepaTopckoro
000pyZOBaHUS U OpraHu3alui a0OHEHTCKOW JMHUM MEXIy IMOpTOM Ha y3ie cBsizu Omneparopa u
OmnepaTtopckuM 000pyIOBaHWEM, YCTAHOBJICHHBIM B MECTE HaXOXKACHUSI AOOHEHTCKOTO TepMUHAIIA
[Tonb3oBarens.

ITpu okazanuu Ycayru Ilonap3oBarento BbIIEISIETCS HOMEp U3 pecypca Hymeparuu cetu Oneparopa,
OJTHO3HAYHO ompenesstonuii AGonenTckuii Tepmunan [loms3zoBarens (IP-aapec).

OtHomiennss CTOpOH TO TMOBOAY OKazaHusg Ycayru peryiaupyrorcs IlpaBunamu okaszanust
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[Tonp3oBaTens BhpaBe MOTpeOOBATh M3MEHEHWM WM MOAM(UKANMK B OKa3blBaeMOW Y CIyre,
HanpaBuB Oneparopy MOAPOOHBIM 3ampoc C JKETAaeMbIMU CPOKAMH BBITIOTHEHUS TakuX padorT.
Omneparop B Teuenue 30 (Tpuamaru) pabounx JHEH AOIKEH COOOMUTH O BOZMOXKHOCTH M3MEHEHU N
U IpH €€ HAJIMYMU OPUEHTHPOBOYHYIO CTOUMOCTb U CPOK BBIIIOJIHEHUS 3TUX PadoT.

Touka gocTyna K ycjayre

Touxoit noctyna x yciyre (SAP) siisiercss Bxogsmuii co ctoponsl ITons3oBarenst uatepdeiic Ha
nopre OmnepaTopckoro oOOpynOBaHUS, YCTAHOBJIEHHOTO B MeCTe HaXOXJIeHUS AOOHEHTCKOro
tepmuHana [lonb3oBarens.

SAP onpenensier rpanuily orBeTcTBeHHOCTH Omeparopa 3a kadecTBo Ycayru. 3a SAP Ha cBoeit
ctopoHe Omneparop NPOAKTUBHO KOHTPOJIUPYET COOIIOACHUE COOTBETCTBUS MapaMETPOB KauecTBa
VYenyru OOBSBIEHHBIM M, B cilydae OOHApyKeHHS HECOOTBETCTBMS, HEMEJIEHHO HauWHAEeT
KOPPEKTUPYIOIIUE AEUCTBUS 10 BOCCTAHOBJICHUIO KaueCTBa Y CIYTH.

3. IIVTIATEXHA

[Tonb30BaTenb 00s13aH MPOU3BOAUTD CIEIYIOIINE IIJIaTeXH 3a Y cnyry u Pa3oBble yciyru B nopsake,
YCTaHOBJIEHHOM Jl0roBOpOM U B COOTBETCTBHHM Tapuamu, ykasaHHbIMU B braHke 3akasa:

- ruiatex 3a PazoByro yenyry «lIpenocraBieHue goctyna kK yactHou cetu «O0pa3oBaHue.

- aboHeHTCKYIO0 IaTy 3a ycnyry «lIpemoctaBieHue gocryna K yacTHou cetu «O0pa3oBaHue).

B ciyuae npuocraHoBiieHMs OKa3aHMs Yciayru no unHunuatuse llomb3oBatens, Ilonb3oBarens
00s513aH MPOU3BOAUTH IUIATY 3a Pe3epBHUPOBAHHME PECYpCOB CeTH mepeaadyn AaHHbIX Omeparopa B
pasMepe aOOHEHTCKOM TUIaThl, YCTAHOBJICHHOM B COOTBETCTBYIOIIEM biranke 3akasza.

4. TPEBOBAHUS K OBOPYJOBAHNIO ABOHEHTCKOI'O TEPMHHAJIA
[Tonp30BaTenb JOKEH UCHONB30BATh B KauecTBe AOOHEHTCKOro TepMUHANA CepTUDUIIUPOBAHHOE
obopynoBanue u auueHuposanHoe [10 k tanHHOMY 000py/I0BaHUIO.

Jlns  HemocpenCcTBEHHOTrO MOJKIIYEHHUS K o0opyaoBaHuio y3na OmepaTopa HCIONB3YIOTCS
untepoeiice G.703, V.35, Ethernet, FastEthernet, GigabitEthernet, 1100 npyrue nnrepdeiicsl, 4To
oTpaxaercs B biraHke 3akasa.

O6opynoBanre AOOHEHTCKOrO TepMHUHaNA JTOMKHO cojepxaThes [lomap3oBaTenieM B CHeUANIbHO
MpeJHa3HAYeHHOM JUIS 3TOr0 MOMEIIEHUH, OTBEYalolleM TpeOOBaHUSM IMPOU3BOAUTENS JAHHOTO
000pyI0BaHUA.

5. MPABUJIA OBECIIEYHEHUSA BE3OITACHOCTH

[Tonp3oBarenb 0053aH BO3AEPKHUBATHCS OT JEHCTBUM, CIOCOOHBIX CO3/1aTh YIPO3Y Ui HOPMAaIbH OO
¢bynkunonnpoBanus cetu Omeparopa.

[Tonp3oBaTens 00s3aH TPEANPUHUMATH JEHCTBHSA TO 3amuTe AOOHEHTCKOrO TEepMHUHAIa OT
BO3€elicTBUS BpenoHocHoro [10.

[Tonp3oBarens 00s3aH OCYIIECTBIATH JEHCTBUS 1O MPEMSATCTBOBAHUIO PACIIPOCTPAHEHUIO CIIaMa M
BpenonocHoro [1O ¢ ero AGOHEHTCKOro TepMUHAaJa.

B nmensx ocymecTBieHus BbllenepevucieHHbIX TpeOoBaHuii Ilonb3oBatens Oeper Ha ceOst
00s13aTeNbCTBA:

He otmpaBnsate mo Cetu wuHpOpMaIMio, OTIpPaBKa KOTOPOH MPOTUBOPEUYUT POCCHICKOMY
(benepanbHOMY, PETHOHAJIBLHOMY MM MECTHOMY 3aKOHOJATENIbCTBY, a TAKXKE MEKIYHApPOTHOMY
3aKOHO/ATENbCTBY;

He wucnonb3oBats CeThb A paclpoCTpaHEHUs MaTepUaoB, OTHOCSIIUXCS K MOpHOrpaduu,
OCKOPOJISIONINX YEIOBEYECKOE OCTOMHCTBO, MPOIMAraHAWPYIOIIUX HACUIINE WU HKCTPEMHU3M,
Pa3KUTAOIUX PACOBYIO, HAIIMOHAIBHYIO UM PEIUTUO3HYIO BPAaX Ay, IPECIEAYIOUNX XyIUTaHCKHUE
WJIM MOIIEHHUYECKHUE LIETIH;

He noceunars, He my0JIMKOBaTh, HE MEepeAaBaTh, HE BOCIIPOU3BOIUTE U HE PACIIPOCTPAHSITD JIIOOBIM
cnocobom mnocpeactsoM Ycuyr 11O unm apyrue Matepuainbl, IOJHOCTBIO MM YAacTHYHO,
3alMIIEHHBIE HOPMaMHU 3aKOHO/ATeNbCTBA 00 OXpaHe ABTOPCKOTQ TPABa M HHTEIIICKT IbHOI
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- MaccoBasi paccbulKa HE COIVIACOBAHHBIX IIPEABAPUTENBHO AUIEKTPOHHBIX IHCEM (mass
mailing). Ilog wmaccoBoif pacchbUIKOM moOApa3yMeBaeTcsi, KaKk pacChbUlKa MHOMECTBY
nojxyJaresield, Tak 1 MHOXKECTBEHHAs! pacChUIKa OJHOMY IorydaTento. [1oa 3ekTpOHHBIMU
MMCbMaMH TTIOHUMAIOTCS COOOIICHUS 3JIEKTPOHHOM 1ouThl, [CQ 1 Apyrux mogo0HBIX CPEACTB
auyHOro oOMeHa wuH¢popmanued. HecornmacoBaHHash pacchlIKa 3JIEKTPOHHBIX IHCEM
PEKIIaMHOI'0, KOMMEPUYECKOTr'0 MJIM aruTAIlHOHHOT O XapaKTepa, a TAKXKe IMUCEM, COAEPKAIITUX
rpyOBIe M OCKOPOUTENbHBIC BRIPAKEHUS U MTPEUIOKEHUSI.

- Pa3memenue B mo6oii koHdepenuuu Usenet unu apyroil KoH(pepeHUHH, popyme HIU
9JIEKTPOHHOM CITUCKE PACCBUIKM CTaTel, KOTOpble HE COOTBETCTBYIOT TeMAaTHKE JaHHOMN
KOH(QEpEeHIINH WM Cchucka pacchUiku (off-topic). 3meck m nmamee mox koHdepeHIuei
MOHUMAIOTCSA TelleKOH(pepeHuu (rpynmnbel HoBocTel) Usenet m apyrue KoHpepeHIWH,
(OpPYMBI U 3NIEKTPOHHBIE CITUCKH PACCHUIKH.

- Pasmemenune B 1m000H KOH(EPEHIIMH COOOUICHHWH PEKIAMHOTO, KOMMEPUYECKOro,
aruTallMOHHOTO XapakTepa, MM COOOLIEHHUH, COIep KalllUX MPHIIOKEHHbIE (Dailybl, KpoMe
CllyyaeB, KOIJia TaKkhe COOOIICHNUS SIBHO pa3pelleHbl IpaBUiIaMy Takoi KOH(epeHIMH JInbo
UX pa3MelieHne OBbLIO COINIaCOBAaHO C BJAJENbLAMH WM aJMUHUCTPATOPAMU TaKOH
KOH(epeHIIUN IpeaBapUTEILHO.

- Hcnonb3oBaHue COOCTBEHHBIX WM IPEIOCTABICHHBIX HH(OPMAIMOHHBIX PECYPCOB
(MOYTOBBIX SIIMKOB, aJpPECOB AIEKTPOHHOM mouthl, ctpanull WWW u T.1.) B KayecTBe
KOHTaKTHBIX KOOpPAMHAT IPH COBEPIICHUU JIIOOOr0 M3 BBIINICONHUCAHHBIX JECHCTBUI, BHE
3aBHCUMOCTH OT TOT'0, U3 KaKoi Touku CeTH ObLIIM COBEpIIEHBI 3TH JEHCTBUS.

He ucnons3oBath naeHTU(UKAIMOHHBIE TaHHBIE (MMEHA, ajpeca, TeaeQOHbl U T.I.) TPEThUX JIMII,
KpOMe€ CJly4aeB, Korja 3TH Juia ynoiHomouwin [lonp3oBaTens Ha Takoe HUCoiIb30BaHuE. B To ke
Bpems [lonbp3oBarens JOKEH NPUHATH MEpHI 110 MPEAOTBPALICHUIO HCII0Ib30BaHUs pecypcoB CeTu
TPETPUMH JIUIIAMH OT €ro HMEHH (00ECIeYUTh COXPAaHHOCTh Mapoje W NPOYUX KOIOB
ABTOPU30BAHHOTO JIOCTYTIA).

He ¢anscuduuuposats coit IP-anpec, anpeca, ucnonp3yemble B APYrUX CETEBBIX MPOTOKOJNAX, a
TaKKe IPoUyIo cIyXeOHYyI0 nH(pOpMAIHUIO MPH nepenade JaHHbIX B CeTb.

He wucmonp3oBaTh HecymiecTBYIOUIME OOpaTHBIE ajapeca MpHU OTIPaBKE DJIEKTPOHHBIX IHCEM 3a
UCKJIIOYEHHEM CJIy4aeB, KOIJa HCIONb30BaHUE Kakoro-nmubo pecypca Cetu B sBHOW (opme
pasperniaeT aHOHUMHOCTb.

He ucnione3oBath kananbl cBsi3u Oneparopa Uit MpeJoCTaBICHHs TPETHUM JIMIAM YCIIYT AOCTYIa K
Certn, a Takke JUIsl POIyCKa UCXOAAIEro TpaduKa OT MHBIX OIIEPATOPOB U CETEH CBS3U.

He ocymiecTBiATh 1eficTBUS C LENbI0 U3MEHEHUs1 HacTpoek obopyaoBanus win 10 Onepatopa, uiu
WHBIE ICHCTBHSI, KOTOPbIE MOTYT IIOBJIEUb 3a COOON cOom B uxX padore.

He ocymecTBiATh NONBITKA HECAHKIIMOHUPOBAHHOIO JOCTyna K pecypcam CeTu, IpoBeJCHUE WU
y4JacTHe B CETEBBIX aTakax M CETEeBOM B3JIOME, 3a UCKIIOUEHHEM CIIy4yaeB, KOrJa aTaka Ha CEeTEBOM
pecypc IpOBOAUTCS C SIBHOTO pa3pelleHus BIaAeblia UK aJIMUHUCTPATOpa 3TOro pecypca. B Tom
YHClie HE OCYIECTBIISITh:

- JlelicTBus, HampaBlIEHHblE HA HapylIeHHE HOPMAIbHOTO (YHKIIMOHMPOBAHUS 3JIEMEHTOB
Ceru (koMIIBIOTEPOB, Apyroro ooopyaosanus uinu [10), He npunauiexamux [loap3oBarento.

- JleiicTBusl, HaNpaBJCHHBIC HA TIOTYYE€HHE HECAHKIIMOHHMPOBAHHOTO JOCTYIA, B TOM YHCIE
NPUBUIIETUPOBAHHOr0, K pecypcy Cern (KOMOBIOTEPY, ApPYroMy OOOpYIOBAHUIO WU
UH(POPMAIITMOHHOMY pecypcy), MOCIEyIoIIee HCIOMb30BaHHE TaKOro JOCTYMa, a TaKkKe
yHUuYTOXXKeHUEe Win Momudukauus [10, unu nanHeix, He npuHaexamux [loas3oBartento,
6e3 cornacoBanus ¢ Biaaenbuamu 3Toro I1O ninm naHHbIX 160 aAMUHUCTPATOPAMU JAHHOT O
UH(OPMALIMOHHOT O pecypca.

- Ilepemauy Ha oOopynoBanue Cern OECCMBICIICHHON WM OECIOIE3HOM I/IHg)O MallnH,
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pearupoBarh NpU OOHAPYXKEHUU CIy4aeB TAKOro Mcnoib3oBaHus. B dactHocTH, [lomp3oBarento
3aIpelaeTcs UCIob30BaHUEe CIEAYIOIINX HACTPOEK CBOMX PECYPCOB:
- OTKPBITBHII PETPAHCIIATOP AIEKTPOHHOI 04Tkl (open SMTP-relay);
- 00LIeA0CTyIHbIE JJI1 HEaBTOPU30BAaHHON NMyOiHMKaluu cepBepbl HOBOCTEH (KOH(epeHIuH,
rpyrm);
- CPEICTBAa, MO3BOJISIOLINE TPETHHM JIMIIaM OCYIIECTBIISATh HEABTOPU30BaHHYIO paboTy B Cetn
(OTKpBITBIE TPOKCU-CEPBEPHI U T.I1.);
- 00IIe0CTyHbIE IIUPOKOBELATEIbHBIE aJIpeca JIOKAJIBHBIX CETeH;
- DJIEKTPOHHBIE CIUMCKU PACCBUIKM C HEJOCTaTOuyHOW aBTopusauueit I[loxmucku wumm 6e3
BO3MOXKHOCTH €€ OTMEHBI.
CropoHBI 0043YyIOTCSI HEMEIJICHHO OIOBELaTh IPYr JApyra 000 BCEX H3BECTHBIX CIIydasx MU
MpEaroNaraéMplX TIOMNBITKAX HapylIeHUs O0e30MacHOCTH WH(POPMALMOHHBIX PECYpPCOB CETH
Omnepartopa (B TOM 4Hcie, HAIPABICHHBIX Ha MHBIX TOJB30BATENCH CETH MIIM UCXOAAIINX OT MHBIX
TOJIB30BATENICH CETH).
[Tonp3oBarenb CaMOCTOSATENIBHO HECET PUCK OT JI0ObIX yrpo3 u3 ceru MHrtepHer. B ciyuae
YCTAQHOBJICHHBIX  HapylieHud  wuHpopmanmmonHoi  Oe3omacHoctd  [lomp3oBarens  JODKEH
He3aMeJUIUTENIBHO NpelocTaBUTh OnepaTopy BCK UMEIOLIYIOCA y HETO HH(POpMAaLHIO 00 HCTOUHUKE
U XapakTepe HapyLIEHUH U HPUHATH HEOOXOJMMBIE MEphl MO MPENSTCTBOBAHUIO HE3aKOHHOM
NeATeNbHOCTH, BKIIIOYasi IPUOCTAHOBKY MOTPEOICHHs Y CIYry A0 YCTPAHEHUS IPUYMH HAPYILICHHS
HH(pOpPMAIMOHHOM 0€301TaCHOCTH.
3amura nH(popMaLMoHHbBIX pecypcoB [lomb30Barens MoxkeT ocyiecTBIAThCs cuiiamu Oneparopa o
OT/IETILHOMY COTJIAIICHUIO.
6. INTAHOBOE TEXHUYECKOE OBCJIY>KUBAHUE
Omnepatop MOCTOSHHO OCYLIECTBISET MOHUTOPUHI CBOEM CETH M MPOAKTHMBHO IPOBOJIUT
MEpPONPUATHS 1O  TEXHHUYECKOMY  OOCITY)KMBAaHUIO, KOTOpbIE MOryT OBITh  3apaHee
3aITAaHUPOBAHHBIMH WJIM BHI3BAHHBIMHU HETIOJNA/IKAMHU.
Omnepatop MOXeT 3aMEHsTh KaOelnu M MHbIE CPEJICTBA CBSA3U JJS YIOBJIETBOPEHMS YCJIOBUH,
M3JI0KEHHBIX B TaHHOM [lonoxennu. Onepatop npuiiaraer Bce yCUiIHs Uil yMEHbIII€HUS HEeY100CTB,
ucnbIThiBaeMbIX [Tomp30BaTenieM B CBS3M C TAKUMHU pabOTaMHU.
[1nanoBOe TexHUYeCKOe 00CTY)KHBaHUE UM 3aMeHa 000pY0BaHNUs MPOU3BOANUTCS He yaile 1 pasa B
MECSII B CIIELUAIBHO ONpeeTIeHHbIE IPOMEXYTKH BpeMEHH, B 3apaHee coriacoBaHHoe CTopoHamMu
BpeMH.
Ecniu Omneparop 1uaHupyeT MNpOBENEHHE TEXHUYECKOr0 OOCIyXKHBaHHA, TO OH W3BEIAeT
[Tonp3oBarens o0 xapakTepe 00CIyKUBaHUS U €r0 IPOJOKUTEIILHOCTH HE MeHee yeM 3a 48 (copok
BOCEMb) 4acOB IO 3JEKTPOHHOM MOYTE MO aapecaM, YKa3aHHBIM B mojie «TeXHUYecKrne KOHTAKThI»
bnanka 3akasa.
IIpomexxyTku BpeMeHH, B KOTOpble ocyiuecTBisercs [lmaHoBoe TexHUUecKoe OOCIIy)KHBaHUE, HE
SBIISIFOTCSL CIy4assMd HEJOCTYMHOCTH Yciyrd, Omneparop OyneT MUHUMHU3UPOBATh UIUTENEHOCTh
TaKUX MPOMEKYTKOB M UX YUCIIO, @ TAKXKE YUUTHIBaTh HHTEpeck [lomp3oBarers.
Jlist mpoBeieHUsl MPOJIODKUTENIBHBIX padoT MO 3aMEHE M 00CITYKUBAHHUIO CPEJCTB CBSI3U, KOTOPBIE
HE YKJIAJIbIBAIOTCS B BBIIICYKa3aHHbIe TNepuoAsl [[1aHOBOro TEXHMUYECKOro OOCITY>KMBAaHUS
(HampuMep, u3-3a TEXHOIOTMYECKUX OrpaHndeHnit), OmepaTop MOKET UCIIOIh30BATh B TCUYCHHE T
He Oonee 4 (4YeThIpex) JOMOIHUTENbHBIX MPOMEXYTKOB BPEMEHH JUIMTENBHOCTBIO He Oonee 4
(uetpIpex) yacoB Kaxaplid. [IpoBeneHne Takux paboT Oyaer coryacoBbiBaTthbesi ¢ [lomb3oBarenem
3apaHee He MeHee 4eM 3a 48 (COpOK BOCEMb) YacOB 10 Hadaja pabOT W HE SBISETCSA CIydaeM
HEIOCTYITHOCTU Y CIIYTH.
7. OTBETCTBEHHOCTD IIPU TIEPEPBIBAX CBA3U

HepepLIB CBA3M O3HA4YacCT IIOJIHYIO HCBO3MOKHOCTbH I/ICHOJ‘II)3OBaHI/I$I Yeu ‘"M HC TIO BHWHC
OnepaTop 340 O naHus "TeHsop"
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BO3HUKHOBEHUSI MEPEpBIBOB, IMpou3omienunx rno BuHe Ilomp3oBaTens, 3apaHee COIIaCOBaAaHHBIX
CropoHamu TiepepbIBOB, IEPEPHIBOB, uisAmuxcs meree 30 munyT), [lomp30BaTens uMeeT mpaBo Ha
IepepacyeT 0YepeHOr0 EXEMECIUHOrO TUIaTeXka.

B Tom cnyudae, ecnu B JloroBope He OroBapuBarOTCsS JOMOJHUTEIIBHBIE YCIIOBHUS, CHHUXEHUE
OUYEPETHOTr0 SKEMECIYHOTO TIIaTeXa OCYIIECTBIIIETCS B pa3Mepe OHON ceMHcoT aBaiamnarou (1/720)
OT CyMMBI a0OHEHTCKOH IJIaThI 32 KaXKIbIi MOMHBIN Yac nepepriBa. [lepepribl Oonee Tpuamaru (30)
MUHYT OKpYTJIsitoTes 710 1 (oxHOoro) yaca. Ilpu nepepbiBax cBsi3U MPOIOJIKUTEILHOCTHIO 0 TPUALATH
(30) MUHYT BKJIIOUHTENBHO TIEpepacyeT He MIPOU3BOIUTCS.

8. YCJIOBHUA U CPOKH HHCTAJUIALINUA YCIIYT'U

Havaro okazanus Ycnyru obecrieanBaercs OnepaTopom:

- B TedyeHue derblpHaAnatu (14) muedt ot matel moanucanus CtopoHamu bnanka 3akasa,
ecnu He TpeOyercss opraHu3alus JIMHUUA AOCTYHa, TUOO YMOIIHEHUE MAruCTPaIbHBIX
kaHasioB cetu OnepaTopa;

- B 3aBHCHMOCTH OT TEXHHYECKHMX YCIOBHUH B TeueHue mectuaecatu (60) mHed wim
nesiHocta (90) nHelr ot garel moxanucanus CropoHamu brnanka 3akasza, npu
HE00X0AMMOCTH opranu3anuu OnepaTopoM JIMHUH JIOCTYIa JUOO0 YMOIIIHEHUS KaHasa

TouHbIN CPOK, B TEYEHUE KOTOPOI0 HHCTAIUIUPYETCA Y Ciiyra, yKa3bpiBaeTcs B biianke 3akasa.
[Tonb3oBaTenbckue mporpammbl (Opaysep, mouToBbiii [lonp30Barens U mpouyue) s MOTYYCHHS
noctyna K ycinyram Omneparopa npruoOpeTaroTess 1 HHCTALTHPYIoTes: camuM [lonp3oBarenem.

9. TEXHUYECKMUE IMIOKA3ATEJIU, XAPAKTEPU3YIOIUE KAYECTBO YCJIYI'U
Ycnyra npenocrasnsercs 24 (JIBanuats yetsipe) yaca B cyTku 7 (Cemb) AHEH B HENEIIO.
CoBokymnHas JOCTYMHOCTh (paboTOCIIOCOOHOCTH) MarucCTpalIbHBIX CEeTeil M 00OPYAOBaHUS Y3JIOB
Omnepatopa, 3aJIciICTBOBAaHHBIX B TIPEIOCTABICHUHU Y CIIYTH, COCTaBIIsieT He MeHee 99,5% B Mmecsil.
Ckopocts goctyna k cetu MIHTepHeT onpenensiercs biaankom 3akasa.

OrnepaTop npenocTaBisieT rapaHTUU KauecTBa TOJIbKO Ha cBoeil [P cetu.

10. OCOBBIE YCJIOBUA

Omneparop HE HECeT OTBETCTBEHHOCTH 3a HEIOCTYMHOCTh OTAENIbHBIX Y3JI0B WU PECYpCOB CETH
WHTepHeT, aIMUHUCTPUPYEMBIX TPETHUMHU cTOpoHaMU. Cllydan TaKoi HEJJOCTYITHOCTH HE SBIISIOTCS
nepepbIBaMH CBSI3U.

HUcnoanureis: 3aka3yuk:
Havanenuk  otmena  mpomax  kpynHbiM  [Ipopextop PAHXul'C
KOPIIOPAaTUBHBIM  3aKa3uMkaMm JlemaprameHTa

[IPOJaXX KOPIOPAaTUBHBIM 3aka3uukaMm MPO

«entp» I[TAO «Poctenekom»

C.M. Boponos [1.C. Knenunuun
MII MII

Onepatop 340 000 "KomnaHus "TeHsop" —
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IOJIOXKEHUE Ob OKA3AHHMHU CEPBUCA 3AIIUTHI OT DDOS-ATAK

1. Ha3naveHnue u ne/ib OKa3aHus Y CJIyru

1.1. Ha3nauenue Ycnyzu

Ha3nauenuem okazaHus YCIyrd sIBISETCS MOBBIIICHNE YPOBHA 3AIIMIIEHHOCTH WH(OPMAIIMOHHBIX
pecypcoB 3aka3uMka IIyTEM BBISBJICHUS W pPEarupoBaHUS Ha WHUOUACHTH HH()OPMAIIMOHHON
0€30I1acHOCTH, CBSI3aHHBIE C aTakKaMHU Ha CETEBOM M TPAHCIIOPTHOM YpPOBHE, HAIlPaBJICHHBIMH Ha
CHWKEHUE J0CTynnHOCTH MIHTepHEeT-pecypcoB.

1.2.  Ienu oxazanusn Ycnyzu

OcHOBHOWM 1enbI0 YCInyru sABisieTca 3amuTa VHTEpHET-pecypcoB M KaHAJOB CBS3M OT arak
3JIOYMBIIIJICHHUKOB, HANpPaBJICHHbIX Ha CHIDKEHHE JOCTYMHOCTH HWH(POPMALMOHHBIX CHCTEM
JOCTYIIHBIX B ceTu HTepHeT.

1.3. 3aoauu, pemaemote Ycnyzoiu

JUia nocTrkeHus 3asBJICHHOW Lienu Ycilyra JOJDKHA IO3BOJATH PELIaTh CIEAYIOIIHE OCHOBHBIE
3a1a4uu:

. [IpenoTBpanienue arak, HalpaBJIECHHbBIX HA CHUKEHUE JOCTYNMHOCTH IHTEepHET-pecypcoB Ha
L3-L4 ypoBusax moaenu OSI;

o [IpenorBpalenne MarepuagbHbIX IOTEPh U3-3a aTaK Ha MIHTepHEeT-pecypChl.

2. Oo6uree onucanue Yciayru

HcnonHuTenp JOMKEH NPEAOCTAaBUTh 3aKa3yuKy cucTeMy 3amuThl o DDoS-atak, pasmerieHHyto B
ceteBoil HHPpacTpykType Mcnonuurens, sxcrnyatupyemyto Vicronnurenem ais 1eTeKTUPOBaHUS U
ONOKUPOBKM aTak, HampaBieHHBbIX Ha IHTepHeT-pecypchl 3aka3uuika, pa3MEIICHHbIE B CETU
UHTEPHET.

Hactpoiiky u ynpaBieHHE CHUCTEMOW 3alllUThl JIOJDKHBI OCYLIECTBIIATH YIOJHOMOYEHHbIE
coTpyaHuku McnomHuTens B ToM yuciie o oopamieHusM 3aKkazuuka.

Cucrema 3amutsl McrionHuTeNns 10JKHA HAXOAUTHCS Ha Tepputopun Poccuiickoi Penepanuu.
Tpaduxk 3aka3unka He TOHKEH MEHITHh CBOIO OOBIYHYIO MApIIPYTH3AIMIO B IENISIX OYUCTKH HIIH €TO0
aHaJlM3a B MOMEHT OTCYTCTBHUSI aHOMAaJIbHOTO TpaduKa.

Texunonoruu tynHenupoBanus (IP over IP, IP over GRE, PPPoE/A u T.1.) U1 MOAKIIOYEHUS y3710B
3aka3umKa sl TOCTaBKU OYMINEHHOI 0 TpauKa HE JOMYCKAOTCA.

VYcenyra nomkHa OKa3bIBaThCSl B TEUEHUE CpOKa AEMCTBUS 10roBopa, yuuTbiBas «['panuubl
okazaHusi Yciayru u SLA».

3. Cocras u conep:kaHue OKa3bIBaeMoOH Y cJIyru

3.1.  Cocmas Ycnyeu

VYcnyra gomkHa COCTOATh U3:

o CucrteMbl 3alIMTHl — MPOrPAaMMHO-ANIAPATHBIA KOMIUIEKC, BBIOJHEHHBIH IO CXeMe C
pE3epBUPOBAHHUEM.
J KBanudummupoBanHOro nepcoHasia, CocoOHOro pemaTh MOCTaBICHHBIE 3aa4l HAa JTaHHOM

CHCTEME 3aIIUThI, B TOM YHCIIC:
- KpYrJI0CYyTOYHOW JIMHUU TEXHUYECKOU MOJIICPHKKH;

° JInunoro kabuHera 3aKa3ynKa I10 JAHHOH CUCTEME 3allMThI.
3.2.  Cooepicanue Ycayeu

B xone skcrutyaramuu Yenyru 3aka3uuk OCyIIECTBIISIET:
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Kontpons s dextrBHOCTH OKazaHuUs Y CIyru;
[IpenocraBnenue nocrymna 3aka3zunka B JInuueii KaOUHET cHCTEMBI 3alIUTHI.

[Ipu okazanuu yciyr no 3amure oT DoS/DDoS arak, BpeMsi BKIIIOUEHUS PEKUMa OYUCTKHU Tpaduka
JIOJIKHO COCTaBJIATh He Ooree:

15 MuUHYT, C MOMEHTA MOCTYIUIEHUS 3asIBKU OT 3aKa3UuKa;
He Oonee 5 MuHyT npy HacTpOEHHOH (PYHKIIMU aBTOMATHYECKOI O MOAABICHHS aHOMAJIUH.

VcnonHuTens MOHKEH OMOBENIATh 3aKa3yhMKa O BO3HUKAIOMIMX AaHOMAIMAX MOCPEICTBOM email
YBEIOMIICHHH.

VcnonHurens A0MKEH NPOBOIUTH aHanu3 MHTepHEeT-Tpaduka ¢ yueToM CIeAyIOIIMX MPU3HAKOB
WnTepHer-Tpaduka:

nuama3on [P-anpecoB ornpaBurens/monydarens Matepraer-Tpaduka,
nuamnason agpecoB noptoB TCP/UDP ornpaButens/nonyvarens MuTepHer-Tpaduxka;
HauMeHoBaHUs U napamerpsl nporokonos [P, DNS, TCP, UDP, ICMP, SYN (nanpumep,

3Hauenust TCP-dnaros mst mporokona TCP/IP).
HcnomuuTens JOMKEH MPOBOAUTH aHAMU3 MHTepHET-TpaduKka Mo CIeaAyoIM mapaMeTpaM:

. KaueCTBEHHbBIC XapakTepucTuku HTepHeT-Tpaduka (pacnpeneieHne mo npoToKoiam);
o Konn4yecTBo nakeToB MHTepHeT-Tpaduka B cekynay (PPS);
. konumuecTBo OailT UuTepueT-Tpaduka B cexynay (BPS).

3.3.  Ilooknwuenue Ycnyzu

B nauane npenocraBienus yciayru VcronHUTENneM JAOIKHBI OBITh BBIITOJIHEHBI TOATNOTOBUTENIBHbBIE
MEpONPUATHS (TIOATOTOBUTEIBHBIN TAM ), B paMKaX KOTOPBIX JOJHKHO MTPOU3BOAUTEC S ITOJKIIOUEHHE
VYenyrn McnonnureneM. I1oaroroBuTenbHbI 3Tanm A0MKEH OBbITh 3aBEepIIeH HE IO3JHEE CPOKa,
yka3zaHHOro B «I'pannnsbl okazanust Yciayru u SLA».

JUis oaxiItoueHus K Y ciryre 3aka3uuk JOJDKEH IIPelocTaBUTh VcnoaHuTeNto caeayonue JaHHbIe:

J CBe/IeHHs 00 UCTIOIb3yEMBbIX TPOTOKOIAX B3aUMOICHCTBUS U CEpPBHCAX;

J CBeZIeHHs 00 UCTIOIh3yeMOM IPOrPaMMHOM O0eCTIeUeHHH;

o IUIaH aJpecalyy, HaUMEHOBAaHWE W Ha3HAuYeHHE CEepBEPOB HMH(DPOPMAIMOHHOW CHCTEMBI
3aKa3umkKa;

. NepeveHb 3alMIIAeMbIX JOMEHHBIX UIMEH HH(POPMAIMOHHON CHCTEMBbI 3aKa3unKa;

J JIONOJTHUTENbHbIE JaHHbBIE, 3allpaluBaeMble ViconHuTeneM, KOTOpble MOTYT IOTPEOOBaThCS

JUIs HaCTPOMKU YCIyTM B 3aBUCHUMOCTH OT COCTaBa M KOH(UrypalMM 3allMIacMbIX pPECypCcoB
3akazuuka.

Wndopmanus npenocTaBisercss MyTeM 3aroJHEHUs 3aKa3uuKOM COOTBETCTBYIOLIMX OMPOCHBIX
JMCTOB U UHTEPBbIOMPOBAHUS YIIOJTHOMOUYEHHBIX MIPEICTaBUTENIEN 3aKa3unKa.

PaGotel no nogxitoyeHuo Y cayru K HHTepHEeT-pecypcaM 3aKa3zurKa J0JKHBI BKIIIOYATh B ceOsl:

. Hactpoiiky cereBoro B3auMoAeiCTBUSI C UHTEPHET-PECYPCAMU 3aKa3uMKa;

. Co3ganune M HaCTPOMKY MOJUTHK OOHapy>KEHUs U OJOKUPOBAHMS aTak, HANpaBJICHHBIX Ha
3alUIIaeMble HHTEPHET-PEeCcypchl 3aKa3unKa U UCKIIOUEHHUE JOKHBIX CpadaThIBaHUN B OTHOIICHUHU
IIOJIMTHK, 32 BECh CPOK AelcTBUs KoHTpakTa;

. [IpopunupoBanue mnonuTHK GUABTpaMd Tpaduka, MOCTYMAIIETO Ha 3allWIlacMble
HMHTEPHET-PECYPCHI 3aKa3unKa, C UCIIOJIb30BAaHUEM aHAIN3a IapaMETPOB MOCTYNAIOIIUX 3aIPOCOB.
3.4. Koppexmuposka unousuoyaibHslx npoghuneil 3auumaol

KoppektrupoBka HHAMBUAYATbHBIX TPOQUIIEH 3aLUTHI T0JIKHA TPOBOIUTHCS Ha OCHOBE PE3YJIbTATOB
HKCHEPTHOI0 aHaJIM3a CeTeBOM aKTUBHOCTHU U JIOJIKHA BKJIIOYATh B CeOs:

J JlopaOoTKy CyIIEeCTBYIOIIMX CLEHapUeB OOHApYXEHUS aTak, [Ulsl YBEIMUEHUS BEPOSATHOCTU
BBISIBJICHUS MOA03PUTENbHBIX aKTUBHOCTEH U CHM)KEHHS KOJIMYECTBA JIOXKHBIX cpabaThIBaHUM;

HUH GHOROF NABEY KB HOROrBLETOpa

OOKYMEHT I'IOLHMIM{-; SNEKTPOHHOM noanncblo WpeHtudukarop: dfb7a6d7-72f7-4bd3-9800-5f7a6422c703

oTrPABNEHO ® nao "POCAEHERBIFHES SHHCKAHAITROIMPYCMBIX SHISHADUCE OQHAD YA GHH SERIS B P AN BHFRESHEHX

nécacasrPaH P IkSrPadibRrefidsBabs-c384ecae3edf

TBEPKAEHO o OEREPASEHOR EACHINECTRENHOE IORAETHOR oG niapy 26cAS G pof b ROTRE RO OR SRR

OBPA3

OBPA30BAHMUS "POCCUICKAS AKAOEMUA HAPOOQHOIO
XO351IICTBA U FTOCYAAPCTBEHHOW CNY)KBbl NMPU
MPE3UAEHTE POCCUIACKOI ®EAEPALIMWN", KnenuHuH
MNasen Cepreesuy

n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




3.5.  Axmyanuzayusa noaumuku Onoxuposeanus amax npu uzmenenuu IP-aodpecayuu
3auiuIaemMo20 UuHmepHem-pecypca 3aKa3uuKa
AKTyanu3anusi MOJIMTUK JJOJDKHA BKIIIOYATh B Ce0:

° TectupoBaHHe KOPPEKTHOCTH pa0OTHl IMOJIMTHKH Ha MPEANPOITYKTUBHOM CETMEHTE B
nporecce (GYHKIIMOHATBHOIO TECTUPOBAHHUA, MpoBOAMMOro lcmomHuTeneM COBMECTHO ¢
3aKa3uuKkoM;

° JIMarHOCTHKY BO3HUKAIOIIUX MPOOJIEM.

3.6.  Koumpons 3¢hghexkmuenocmu oxazanus yciyzu

KonTponb 3¢ pekTuBHOCTH OKa3aHUs YCIYTH TOJKEH MPECTABIIATh COOOM:

- OTCII©KMBAHHE CHUCTEMHBIX IapaMeTPOB, TEKYIIEH HAarpy3kd Ha CHCTEMY 3allUThl C IENbIO
CBOEBPEMEHHOT'0 pEarupOBaHMsI Ha OMOBEIICHHSI U BOCCTAHOBIECHUS padOTOCTIOCOOHOCTH.

3.7.  @opmuposanue omuemHocmu no OKA3bléaAeMoll yciiyze

HcnonHuTeNnb JOMKEH TNPEAOCTaBUTh 3aKa3yWKy (OPMHUPOBAHUS OTYETHOCTH Yepe3 JIHMYHBIN
KaOuHeT 3aKa3urKa CHIaMH CaMOro 3aKa3uMKa.

3.8.  Ilpeoocmasnenue oocmyna 3axazuuka 6 Jluunwviii Kabunem ezo Ycnyzu

Ha Bech cpok okazaHus YCIyr HCHOJNHHUTENb NPEAOCTABISET IOCTYN 3aKazyWKy K JIMYHOMY

KaOUHETY.

JInuHbIi KaOWHET JODKEH 00J1a/1aTh CIeAYIOIUMH XapaKTePUCTHKAMH

o Bo3MOKHOCTB HCITONB30BaHUS HHTEpQEiica Ha PYCCKOM SI3BIKE;

o [IpenocTaBiaATh CTATHCTUKY MO TEKYIIUM U TIPOIIEIIINM aTaKaM:

. O cymmapHOM TMIPOMYIIEHHOM/3a0JIOKHPOBAaHHOM Tpaduke;

. Pacnpenenenue Bxomsmiero tpaduka;

. Pacrnipenenenue tpaduka mo pasmepy makeTos;

. Pacnpenenenne Tpaduka 1mo npoToKoIam;

. Pacnpenenenue Tpaduka K BHEITHUM ajJpecaM KIIMEHTa;

. Pacnipenenenue tpaduka mo reorpadpudeckoMy IpU3HaKYy.

o [IpenocTaBiATh BO3MOXKHOCTh T'€HEpAIIUU ITOJIB30BATEIILCKUX OTYETOB M WX BBITPY3KH B
pasIMYHBIX TEKCTOBBIX popMmarax (pdf, csv, excel);

o OTtobpaxaTts MH(OpPMAIMIO O 3aJaHHUAX TOAABICHHS aTaK C BO3MOXHOCTBIO MPOCMOTpa

MEeTOA0B OYUCTKHU (KOoHTpMED). C MOATBEPKACHUEM B TpaUIeCKOM BHUJIC.
3.9.  Bzaumooeiicmeue Cmopon ¢ pamkax Yciuyzu

WcnomauTens MOMKEH OMOBENmaTh 3aKa3uWka O HaIMYWK HekenarenpHoro HHTepHeT-
TpaduKka MPU €ro TMOSBICHUU B TeUeHHE 15 MHHYT C MOMEHTa €ro OOHapyKCHHUs MPOrPaMMHO-
anmapaTHbIM KOMILIEKCOM M cronHuTeNsI.

[Ipu oOpamiennn 3aka3uuka B JIEKYPHYIO CMEHY, B paMKaX IPEIOCTABISIEMOrO CEpBHCA,
WCIIOJTHUTEITh BHOCHT KOPPEKTUPOBKH B TIPaBHJIA (DHITHTPAIUH.

HcnonHuTenbs JMOMKEH BO3BpalllaTh MapiipyT Cie[oBaHUS Tpaduka Ha TMPEKHUN
(oTkrOYeHHE (PUIBTPAIIMA HEXENIATENbHOr0 TpaduKka) Mo COrIACOBAHUIO C 3aKa34yMKOM JIMOO B
ABTOMATHYCCKOM DPEKUME, JIMOO MO0 HANpPAaBIIEMBIM 3aKa34rKOM VICTIOTHHUTEIO IO JIEKTPOHHOM
nmoyte WiK teiaedoHy 3asBKaM 3aKa3uuKa, KOTOpPbIC TOJKHBI ObITh BBHIMOJHEHBI VICIIOTHHUTENEM B
TedueHue He Ooliee BpeMEeHH UCTIONHEH s, ykazanHoMy B Tadauuna 1.

Tadauuma 1 — Bpemsi ucnojiHeHHsi 3asiBKM 3aKa3yMKa MO0 OTKJIYEHHI0O (PUIbLTPpaAUUHU
HeXKeJIaTeJbHOr0 Tpapuka

Cnoco6 noxayu 3asiBKH Bpemsi ucnosiHenust 3asiBKU

[To Tenedony 15 munyT

ITo »ekTpoHHOM MmoyTe 15 MunyT
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ucnonb3yercs g MHPopMallMOHHBIX 3alpOCOB OT OT/AEIbHBIX MOJB30BATENEH, P KOTOPBIX HE
COOO0IIIaeTCs O MOTepe KauecTBa YCIYTd WIH OTCYTCTBHM HEOOXOOUMBIX YCIOBUU AJisi pabOThI C
Yemyroi.

° Cpennnii npuopuret (I13) — mo0rie Bo3HuKarone WHIUACHTH Y OTHOT'O WU HECKOIBKUX
MIOJIb30BaTENEed YCIyr, HE MPUBOAALIME K IPEPHIBAHUIO NIPEJOCTABICHUs YCIyr, HO 3aMETHO
BJIMSIIOLIME Ha MTapaMeTphbl KaUeCTBa CEPBUCA, IIPU KOTOPBIX MapaMeTphl Y CIIyTrd HE COOTBETCTBYIOT
TpeOyeMoMy KauecTBY 00cCiykuBaHusl. ECTh puCK MOBBILICHHS IPUOPUTETA CO BPEMEHEM.

. Boicoknii mpuopurer (II2) — cCyliecTBEHHOE CHI)KEHHE WIM  IPEKpalicHHe
pabotocniocobnocTn obopynoBanus win [10, He puBOsIIEe K OTEPEe KPUTUIHOTO (OCHOBHOTO)
¢dbynxunonana MC, HO ipu 3TOM CYIIECTBEHHO BiMsoIIee Ha OusHec-tiponecchl Knuenta. [Ipu sTom
BO3MOXKHBI albTEPHATHBHBIC BApUAHTHI BBHIMOIHEHUS OCHOBHBIX (yHKIMI WMHpOopManmoHHBIX
CUCTEM WJIM BOCCTaHOBJIEHUS HOPMAJbHOTO (YHKIMOHUPOBAHUS, MHCIOJIb3Yysd 3apaHee
pa3paboTaHHbIE IJIaHBl BOCCTAHOBJIECHUS MJIM HHCTPYKLIUU.

. Kpurnunsiii npuopurer (II1) — aBapuiiHas BHemTaTHas CUTyallus, CBA3aHHAsI C IOJHOU
noreper paboToCmocoOHOCTH 000PYIOBaHUSI WIIM CEPBUCOB. JOCTYMHBIX OOXOMHBIX PEIICHUN Ha
MOMEHT MosiBiieHUs HIMeHTa He CYIIIeCTBYET.

B mponiecce pemenust Manuaent/O0painenne JOmKeH HaXOAUTCS TOIBKO B CIIEAYIONINX CTaTycax:

o «Ha3Ha4veHn» - Ha3HauUEH B OYEpe/Ib CIIEUATUCTOB TEXHUYECKOH cinyx0bl Micnionuurens. Ha
JAHHOM JTalle BBINOJHAETCS Ha3HaueHWe mnpuopureTa MHIMAEHTAa B COOTBETCTBUHU C LEJIEBBIMU
MOKa3aTeNsIMU, a TaKXKe KaTeropu3alys B 3aBUCUMOCTH OT Y CIIyTH.

o «BbInoJIHAETCSH» - IPUHAT B pabOTy CHEMATUCTOM TeXHUYECKOH ciyx0b1 McnonnuTens.
Ha nansHO#l cramuu BelmonHsercs aHanu3 HWHOuaeHTa, (GOpMHPYIOTCS PpPEKOMEHIAMU s
pearupoBaHus Ha MHOMIEHT, BbIpaOaThIBAIOTCA W IPUHUMAIOTCA HEOOXOAMMBbIE MeEpbl i
ycrpaHeHus MHnuneHra.

. «B okugaHum» - pelleHUE IMPUOCTAHOBJIEHO MO OJHOW M3 CIEAYIOIIMX MNPUYUH: IS
pemieHust TpeOyeTcsl IOMOJHUTENbHAs MH(pOpMaIusa OT 3aka3zdyuka, 3aperucTpUpoOBaH 3ampoc B
CIIy’K0y TEXHMYECKOM TIOAJMCPKKH TMPOU3BOAUTENS OOOPYAOBAaHUS, YYacTBYIOIIEM B OKa3aHUH
Yenyru, 1100 UMEroTCs Apyrue 00CTOATENbCTBA, KOTOPhIE HAXOATCS BHE 30HBI OTBETCTBEHHOCTHU
Hcnonnutend. Yaer BpeMeHH pemeHus MHnuaeHTa Ha JaHHOM dTare MPUOCTaHaBIMBACTCS.

J «Pewmen» - no 3apeructpupoBanHoMy Munuaenty/O0paiiennto BbipadboTanbl HEOOXOTUMBIX
MEphl TIO0 pEIICHUI0, OO0 NPEIOCTAaBIEHBl PEKOMEHIAIMH MO HeWTpanmsamuu yrpo3sl Wb,
nocinyXuBmas npuunHod MHIuneHTa, 51mb0 SKCIIyaTallMOHHBIE XapaKTEPUCTHKH Y CIIyTH
COOTBETCTBYIOT T'apaHTUpOBaHHbIM Mcnonnurtenem mnapamerpaMm. MHuuaent/O0paieHue MoXeT
OBITh OTKPBIT 3aHOBO, €CJIM 3aKa3uMK OTKa3bIBA€TCs IMOATBEPAUTH PEUICHHE, MYTEM OTIPABKU
COOTBETCTBYIOLETO yBeAoMieHHs. [Ipm OTCyTCTBHMM yBeIOMIIEHHs OT 3aka3uMKa B TedeHue 3
paboumx aHel oOpallleHUue CYMTACTCS PEIICHHBIM U MOUIEKHT 3aKPBITHIO.

. «3aKpbIT» - pelIeHUuEe NOJATBEPKICHO 3aKa3uuKOM B YCTaHOBJIEHHBIH CpOK, JHOO
aBTOMAaTHYECKH 3aKpPbIT BBUJly OTCYTCTBUS JOMOJHUTEIbHON HHPOPMALMKU OT 3aKa3ylKa B TCUEHUU
3 pabouux JHEH.

. «OT™MeHen» - oTMeHeH lcmonHuTeneMm Iociie perucTpanuy MO OJHOM M3 CIeIyHOIINX
npuuuH: MHOMAEHT 3aBefeH 1Mo  omuMOKe 3aKa3uukoM, aHaloruyHbld WMHOUMAEGHT —yxke
3aperucTpupoBaH, MHIMICHT 3aBeJIeH B pe3ysbTaTe OMMOOYHOM pabOThl CUCTEMbI OTCICKUBAHUS
paborocnocoOHOCTH cucTeM McnomHurensi.

IIpn oOpamenun 3aka3uuka B CIIykOy 3KcIulyartanuu VICHONHUTENS B XOAE OKA3aHHS YCIyT
Ucnonuutens nomxeH (uxkcupoBaTh Bpemsi oOpalieHHs 3aka3uuKa, BBIACHATH MPUYUHY cOOs B
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= TCP SYN flood;

. TCP SYN/ACK flood;
= UDP flood;

] TCP Connection flood;

. ICMP flood;

= DNS/NTP Amplification;

. ¢bunbTpanus Tpaduka 10IKHA OCYIIECTBISITHCS KAK MUHUMYM IO CIEAYIOUIUM KPUTEPHSIM:
1o reorpauyecKoMy IpU3HaKy;

. 0 «4epHBIM» U «OenbiM» crickam [P agpecos;

= I10 MMPOTOKOJIaM;

. 0 TIOpTaMm;

. C TIOMOIIBIO PETYJISPHBIX BBIPAXKEHUN OCHOBHBIX XapaKTEPUCTUK MPOTOKOJIOB;

. C TIOMOIIBIO PETYJISIPHBIX BBIPAKCHUH Pa3TUIHBIX XapaKTePUCTHK MPUIIOKEHUH;

. C OTCJI©KUBAHUEM COCJMHEHHI Ha HAIMYUE MEJJICHHBIX aTak.

4.2.  Cucmema 3aumumusl om DoS/DDoS-amak 00/151cHa umems mexHUUECKYI0 603MONCHOCHLb:

. TO/IABJISITH ATAKH JI0 TPAHCIIOPTHOTO YpoBHsI 0e3 yctaHoBieHus1 TCP-coequHenus — He MeHee

5Tout/cex;

. 3arpykath ¥ MPUMEHSTH «Oenbie» U «aepHbiey» crucku [P agpecos cetu MuTepHET 11 TOUEK

MOAKTFOYEHUS 3aKa3unKa, B KOTOPBIX OKa3bIBAETCs yciyra 1o 3ammute ot DoS/DDoS.
4.3. Cucmema 3augumul 00713#CHA NOOOEPHCUBAMY BKIIIOUCHUE PEHCUMA OYUCMKU mpaduka
nepevucieHHbIMU HUMCe CROCODaMU:

. B aBTOMAaTHYECKOM pPEXUME MPH OOHapYyKEHUU 000pyaoBaHHeM VICTIOTHUTENS aHOMAJIUU B
Tpaduke 3aka3unka;

. BpYy4YHYIO, IIyTeM oOpaiieHusi 3aKa3uMkoM B CIyXO0y TEXHHYECKOM MOJACPKKU
Hcnionnurens.

[IpomyckHas cmocOOHOCTHIO KaHala He Oomnee ykazaHHOTo B «['panuubl okazanus Ycayru u SLAy.
5. I'pannusbl oxkazanus Yeayru u SLA

5.1.  I'panuuyw oxazanusn Ycnyeu
OO6mue orpaHuyeHus! IpU OKa3aHUM Y CIYTru:
Hcnonuurens He HECET OTBETCTBEHHOCTH 3a HapylleHUE MMapaMeTpoB YPOBHS cepBHca M (WIK) 3a

HEeHaJyIeXallee oKa3aHue Y CIyTrd 0 AaThl IPEAOCTABICHHs 3aKa3uuKoM VICIIOMHUTEN0 B IOJTHOM
00bEMe TaHHBIX, yKa3aHHbIX B «[Tookntouenue Ycayzu».
VcnonHuTtenb HeceT OTBETCTBEHHOCTh TOJNBKO 3a paboTOCHOCOOHOCTh HMHQPACTPYKTYpHI,
obecnieunBaroniell G yHKIIMOHUPOBAHUE Y CIIYTH.

Tabauna 2 YacTHble orpaHMYeHUsI IPH 0KA3aHUHU Y CJIyTH

ITapamerp JlonycTumMbie 3HAYEHUS
[TpomyckHasi crtocOOHOCTh KaHala He Oornee 5 ['6ut/c

Tabauna 3 TpeGyeMble 3HaYeHUsI TapaMeTPOB YpoBHs cepBuca (SLA)

I'pynna mapamerpos «Ilepuon okazanus ycayru»

ITapameTp IlesieBble 3HAYEHMSI YPOBHSI CEpBHCA

Cpok okazanus Yciyru Ha Bech cpok [lorosopa

24 (nBamuaTh YETHIPE) Yaca B CyTKH, 7 (CeMb) JHEH B
IIepuons! okazanus Yciyru (s pe) ymen, 7€ )
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10 UCTEUEHUH 5 (TMATH) pabOUnX JTHEH C JaTh
Crapr okazanus Yciayru IpeJOCTaBlIeHHs 3aKa3uUKOM OIIPOCHOrO JIUCTA Ha

MOJIKJIIOYEHHE.
I'pynna napamerpoB «OopadoTrka UnunaentoB/O0pameHuii»
IHapamertp IlesnieBble 3Ha4YeHUs] YPOBHS cepBHCa
IIpuopurer Bpems peaknun Bpems pemenus
Kpurnueckwuit (I11) 1o 15 munyT 10 4 acTpoHOM. yaca
Bricokwuii (I12) 10 30 MUHYT JI0 8 aCTPOHOM. YacoB
Cpennuti (I13) 10 4 paboYnx 4acoB 10 48 aCTpOHOM. 4acOB
Huskuii (114) 10 8 pabounx 4yacoB 710 240 acTpoHOM. 4acoB
3anpoc Ha U3MEHEHUE 10 8 pabounx yacoB 710 240 acTpOoHOM. 4acoB
KonnyectBo 00pabaTbiBaeMbIx

. HE OrpaHUYEeHO

WHIMIEHTOB B KaJICHAapHBINA MECSII]

HUcnonnuresn: 3aka3yuk:
HavanpHuk oraena poaax kpynHbeiM  [Ipopextop PAHXul'C
KOPIIOPAaTUBHBIM  3aka3uMkaMm JlemaprameHTa

NpoAaX KOPHOPATHUBHBIM 3akazuukam MPO®

«entp» ITAO «PocTenekom»

C.M. Boponosn I1.C. Knenmmaun
MII MII

Onepatop 340 000 "KomnaHus "TeH3op"
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Mpuiioxenne Ne 4
K JloroBopy Ne 07H0-01188/25-124]1
OT «__» 2025

INOJIOKEHHUE OB OKA3AHUMU YCJIYI'M MPLS VPN HA OCHOBE TEXHOJIOT A
MPLS

HacTosumii TOKyMEHT OIUCBHIBAET TEXHUYECKYIO MOJIUTUKY (METO/Ibl, MOAXObl, OpraHU3alMOHHO-
TEXHUYECKUE TPHUHIUIBI), TmpuMeHsemyto kommnanuend [IAO «Pocrtenmexkom» (mamee —
«Ucnonuurens») npu okazanun PAHXUI'C (manee — «3aka3uuk») yCIyrd IO OpraHM3allud
BupTyanpHOit yactHoi yetn (BUC) Ethernet, moctpoenHoii Ha ocHoBe TexHoiorun MPLS (nanee —
«Ycmyray).

1 TEPMUHBI U OITPEJAEJEHUSA
Hoctynnocth Yeayru (SA, Service Availability) — otHomienue konuuecTBa MUHYT B OT4ETHOM
Meproze, B TE€UEHHE KOTOPOro Yciyra Obuta JOCTYIHA, K 00IIEMY KOJIMYECTBY MUHYT B OTUeTHOM
MepHOJE, BEIPAKEHHOE B MTPOIEHTAX.
CyOunrepdeiic — ormyeckuid  cerMeHT  ¢usmueckoro wuHTepdelica  oOopyaoBaHus,
MpeHa3HaYeHHBIN Il 00CITYKMBaHUS TOJIBKO OJHOT'O OTJEIIBHOI'O CETMEHTA CETH.
Tpaduk — COBOKYITHOCTb TaHHBIX, NepeaaHHbIx 0 CeTn McnomHuTens.
BUC (VPN) — BupTyanbHas 4acTHas CeTh, OPraHH30BaHHAs C MCIOJNb30BaHHEM pecypcoB Ceru
WcnonuuTens u ceTei Apyrux oneparopoB CBsI3H, 3alUIIEHHAs OT HECAHKIIMOHUPOBAHHOIO TOCTYIa
W3 ceTeil TpeThbuX JIHI.
Yeayra (Yeayra MPLS L2 VPN) — ycnyra cBs3u 1o mnepenade JaHHBIX Ha 0a3e BUPTYaJbHOW
gactHoii cetn Ethernet (BUC Ha ocHoBe Texnonoruu Ethernet).
CRC - (Cyclic Redundancy Check — mukmanueckast n30bITOYHAss MPOBEPKA) KOA KOHTPOJIBHOM
CYMMBI, IIpeIHAa3HAYEHHBIN /17151 OOHAPYKEHUS OIIMOKU.
Vlan — croco® opraHu3alMy TPYII CETEBBIX YCTPOWCTB Ha KaHaibHOM ypoBHe (cranmapt IEEE
802.1) 6e3 npumenenus [P-anpecos. Hasnauenue nomepa Vlan unrepdeiicy momernaer ycTpoicTBo
B rpymiy 3toro Vlan.
PE — (Provider Edge router) morpannunsiii Mapiipyrusarop Ceru McnonHuTens.
P — (Provider router) maructpaibubliii MapmpyTtuzarop Cetu McromHuTess.

2 OIIPEJEJIEHHUE YCJIIYI'H

2.1. HcnonHurens opraHu3yer Uid 3aKa3uuka BHUPTYalIbHYIO YacTHYIO CETb, 110 TEXHOJIOIMU
Ethernet, ¢ BO3MOKHOCTBIO Tiepeaaun uHpopmanuu mo nmporokony Ethernet (cranmgaprt IEEE 802.3)
yepes Cerb VMcnonHuTens Mexay AByMs TOYKaMU 3aKa3zyuKa. Y cllyra OpraHu3yeTcs Ha KaHaJIbHOM
ypoBHe mozenu OSI.
2.2. B ciiyuae He0OXOAUMOCTH, B paMKax Y cIIyru BO3MOKHa opranu3auus Jlunuum gocryna.
2.3. I'paHuubl 30HBI OTBETCTBEHHOCTH VICHoOmHWTENs 3a KadyecTBO OKa3blBaeMOM Yciyru
onpenestores ToukaMu MOAKIOYEHUs. B rpaHumax cBoei 30HblI OTBETCTBEHHOCTH VcnoMHUTEND
KOHTPOJIUPYET YCIYry U NMPOU3BOAUT KOPPEKTUPYIOIIME JIEHCTBUS IOCTIe OOHapYyXEHHs JH000H
HEUCIPABHOCTH.
2.4. K cereBpIM 3neMeHTaM, NpHuHaIexamuM koHkpetHo BUYC, ornocarcs OOopynoBaHue
3akazuurka, BKIIo4as kommyrtarop, ObopynoBanue Mcnonaurens, uatepdeiic umm cyonntepdeiic Ha
PE Ucnonuautens, k kotopomy noaxiroueHo O6opynoBanne 3akazunka. PE-Vcrionaurens mpu 3Tom
He aBinseTcs yacTbio JanHoi BUC. Cerb McnonnuTens obecneunBaet nepenayy Tpaduka oT o1HOro
PE no apyroro no ontuMaabHOMY, C TOUKH 3peHUs VcnonHuTtens, Mmapuipyty 6€3 JOMOJTHUTEIBHON

06pa60T1<H Ha HpOMe}KYTO‘IHBIX MapmpmiaTopax (PE " P)
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AOKYMEHT HO@WVHEKT@HHC&K% %éoz[OCTaBJI;ITBC;I B BapHaHTax «PORT» )5 ?(e\f [OAR]Sy: dfb7abd7-72f7-4bd3-9800-517a6422c703

otnpaBnEHO  BaporzrorkeRKONT, BoperocyaiecTRAMGMEs TTCP €/1a28. BCES 2BH (PP M A Ebb KT Bp2A6H M0 B2BYILATOR FFFL 0d560TKE)
%OB%E))EHHOCTb N°9b%§aZa§]r%4b2 -4ff9-8ab5-c384ecae3e4f

o)
YTBEPX/JEHO %ﬂEPAHbHOE FOCYAAPCTBEHHOE BHOA)XETHOE 26.12.25 18:02 (MSK) CepTudukat 04966DF2006FB3D0BB4FIEA85444AC34A3

—OEPASOBﬂEﬂbHOEﬂPEmeHwE—BbICUJEro
! @E?ﬁ%@‘%@ﬂﬁ'?ﬁf& BRAKRILR Tpaduk (Heckonbko Vlan), BO3MOXKHOCTE OpraHU3aIMK TAKOU
XO3SIMCTBA 1 rocCy PCTBE CJ'Iy)KEb nePu
Rﬁﬁﬁ"“ KoMmysaTopam ITAO «Pocrenekom» npopabaThIBaeTCs OTAENBHO.

I'IaBen Cepreesmq
n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




Bapuant «VLAN» — OOGopynoBanue 3akazuuKa IMOJIKIIOYACTCS HEMOCPEJACTBEHHO K mopTam PE
MapuipytuzaropoB Wcnonautens mna opranuzauuu L2 tynhensa. Ha PE-mapupytuszatopax
CO3JIAI0TCS COOTBETCTBYIONIME CyOHHTEpdelichl 1 nepenaya Tpaduka, NpuHaAAIEKAIIET0 33JaHHOMY
vlan 3aka34ymnka, OCYIIECTBISAETCS MEKTy HUMHU.

2.7. B cern HcnomHutens MOXKET mepenaBarbcs Tpaduk ciemnyronmx KiaccoB (IO CTEICHH
IIPUOPUTETHOCTH):

e Business Priority (BP) — nepenaua Tpaduka HHTEpaKTHBHOTO TOJIOCOBOTO U BHICO 0OMEHa, a
TaKKe JIPYTUX NPUIOKEHUH pealbHOr0 BPEMEHH, KPUTHYHOIO K 33/Jep)KKaM MX KOJIeOaHUsAM U
MoTepe MakeToB (IIPEIOCTABIISETCS TOIBKO Ha TOPTAX CO CKOPOCThIO HE MEHee 256 KOUT/c);

e Business Critical (BC) — mepemaua Tpaduka KoprmopaTHBHBIX HH()OPMAIIMOHHBIX CHCTEM,
KPUTUYHOI'O K IIOTEPSIM [1aKETOB;

e Normal Priority (NP) — nepena4a tpagunronnoro Uurepuer-Tpaduka (http, ftp, e-mail).
3aKka3urKy MOTYT ObITh MPEAOCTABICHBI CIEAYIONIUE CTAHJAPTHBIE TUIIBI TOPTOB:

e Bpicmmii — Bech Tpaduk 3aka3unka B MaructpanbHoil Cetn McnomHuTENs MpoITycKaeTcs: B
COOTBETCTBUH C Ki1accoMm Business Priority;

e IIpuopurernniii — Bech Tpapuk 3akazumka B MaructpanbHo Cetn HMcenmomHurens
MPOMYCKaeTCs B COOTBETCTBUU ¢ Kiaccom Business Critical,

e  OO0brunblii — Bech Tpaduk 3akazunka B mMaructpanbHoit Cetu VcnomHuTens mpomyckaercs B
cootBeTcTBUH ¢ Kitaccom Normal Priority.

2.8. YcnoBus u napaMmeTpsl okaszaHus Yciayru onpenensitorcs biankom 3akasza. [Ipu aTom kaxabliit
nopT Ha Touke moakIroUeHus opopmirseTcs: OTAeIbHBIM briankom 3aka3za. [IpuHaaIeKHOCTh TOPTOB
BUC B Toukax noaxmoueHus: k konkpetHo BUC 3aka3unka 0003HauaeTcsi CHMBOJIBHO-IIU(PPOBBIM
nMeHeM BUC 3aka3uunka, ykazaHHbIM B biiaHke 3aka3a.

2.9. 3aka3uuK BOpaBe MOTPeOOBAaTh W3MEHEHUH WM MOIU(UKAIMA B OKa3bIBaeMOW YcCiyre,
HanpaBuB VcrnonHUTENIO0 yBEIOMIIEHHE C MOJPOOHBIM OMHMCAHUEM CBOUX 3aIPOCOB U KEIAEMbIX
CPOKOB OKa3aHHs TaKMX ycayr. McrnonHurens, Ipyu HAIMYMKM TEXHUYECKOM BO3MOXHOCTH, TOJIKECH
COOOIIUTH OPUEHTUPOBOYHYIO CTOMMOCTD U JIaTy BBITIOJTHEHUS STHX YCIIYT.

3IJIATEKHU

3aka3yuK 00s3aH MPOU3BOJUTH CIEAYIOIIUE MIATEeKH B COOTBETCTBUU € Tapu(aMu, yKa3aHHBIMU B
branke 3aka3a u B opsike, Ipe1ycCMOTpeHHOM J[oroBopom:

e EnnHoBpemMeHHbIN MJIaTek — €AMHOBPEMEHHAs IJIaTa 33 OpraHU3alMio nopra (MOAKIIOUeHHE
Ob6opynoBanus 3akazuuky k Touke gocTyna) W/uiM 3a U3MEHEHUE MapaMeTPoB MOAKIIOYEHUS U 3a
opranu3anuio JIuaum noctyna, B ciiydae ecim 3TO He0OXOIIMO.

e E:kemecauHble IIaTeKM B TEUCHHE CPOKA OKA3aHMs YCIYTHM B COOTBETCTBHM C BBIOPaHHBIM
Tapu(HBIM IJIAHOM, TpeOyeMOl CKOpOCTH JIOCTYyINa M MCTONb30BaHUM JIMHUU TOCTymHa, B Ciydae
€CIIM 9TO HEOOXOIUMO.

Tunsl TapuHBIX MIIAHOB:

a) @ukcupoBaHHas miara 6e3 yuera Tpaduxka;

4 OKCIINTYATAIHMOHHBIE XAPAKTEPUCTUKH YCJIYT'

4.1. Ycnyra okasbiBaetcs 24 (ABaALaTh YEThIpe) yaca B CyTKH 7 (ceMb) IHeH B Henenmto 365 (6) nHeit
B rOfty.

4.2. JlocTynmHOCTh YCIIYTH, T.€. COBOKYITHAs JOCTYIMHOCTH (pabOTOCIOCOOHOCTH) CPEACTB CBSI3U
WcnonauTens, 3a1elicTBOBaHHBIX B OKa3aHUU Y CIIYT'H, COCTaBIIsAeT He MeHee 99,7% B mecsIl.

4.3. DKCIUTyaTallMOHHBIE XAPAKTEPUCTUKU Y CIYTU [UIsl HA3€MHBIX KAHAJIOB CBS3U MEXAY Y3JIaMH
cBsi3u cooctBenHo Cetn Mcnonuurens (6e3 yuera Jlunauu nocryna), npuseneHsl B TabmuieNel.

Ta0anua Nel. IKCINIVATANIMOHHBIEC XAPAKTEPUCTHKH Y CJIVIH. Onepatop 310 000 "KoMnaHus "TeHsop" —
JOKYMEHT MOZTVTAH SJTERTPORHON TTOATTYICERO VAETTAIETop drb/wmgmum
OI[HOCTOpOHHI/IG CTCBbIC QJICOAaHUA CETEBOU

OTMPABJIEHO MAO "POCTEJIEKOM", BOpOHOP(? %r%lmiﬁ 1)-(IaQVITe JHHBIX %mm%%ageMMmkar ZMWKWG%QHﬁmmE
€@EPBEDA5a23 smmszesz%az PEyj B

oM
YTBEPK/IEHO | ®EQEPAJIbHOE FOCY/AAPCTEEHUOERINIMETIOES L] 2%%%%%23%0(21?»%_60_P£3T5¢mmr 0496%8%%9%501;84F59A£442Ac34/
OBPA30BATEJIbHOE Y‘-IPE)KA HVIE BI:ICLIJEFO Cp€aAHEM 3a MCCAILT (I[}KI/ITTep
m’l v}l rH[ {L AP 160086t A He Oonee75 Mcek He 6onee 50 Mcek
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Business Critical He Oonee 0,5% He Oonee 100 Mcek HE HOpMHUpYeETCs
Normal Priority He 6osee 1% He Oonee 150 mcek HE HOPMHUPYETCSI

B Ta6nume Nel ykazanbl cpeiHHE 3a MECSIL ITapaMeTPhl, OTHOCAIIIMECS K y4acTKy oT BXxojsiiero PE
Mapupyrusaropa a0 ucxozgsuero PE mapmpyrtuzatopa Baytpu Cetu MPLS Mcnonnunrens.
JlanHble U PHI MOT'YT U3MEHSATHCS KaK B OOJIBIIYIO, TaK U B MEHBIIYIO CTOPOHY B 3aBUCUMOCTH OT
PacCTOSIHUS MEXAY MTOrPAaHUYHBIMU MapIIPYTHU3aTOPAMU U TOIOJIOTMH CETH, [10 KOTOPOM
opranu3oBaHa nepenava Tpaguka. Tak xe qaHHbIe IU(PBI HE YUUTHIBAIOT BO3MOXKHBIX
JIONIOJIHUTENBHBIX 3a/IEPKEK, [UKUTTEpa U oTeph nakeToB Ha JInnuun gocryna (Ha yuactke PE-CE).
JlaHHBIE XapaKTEPUCTUKN KaueCTBa FapaHTUPYIOTCS B CIIyYae:
e YTWIM3ALMU NOPTa MOJKIIOUEHHS He Oonee yeM Ha 85%;
® cCITM pa3Mep MmakeTa JaHHBIX, mocTynatmux or O0opynoBaHus 3aka3unka, He mpeBbimaeT 1518
0aiiT ¢ yuetom 3aroioBkoB makeTa Ethernet (1500 6aiiT — maket qaHHbIX, B ToM ymcne u [P, 14 Gaiit
—3aronoBok naketa Ethernet u 4 6aiita — CRC), Bo BCceXx OCTalbHBIX CTy4asixX JIOIYCTUMBINA pa3mep
MaKeTa JIOJKEH ObITh corjlacoBaH ¢ VcromHuTeneM Ha cTaguu NpopadOTKU TEXHUYECKON
BO3MOXHOCTH).
5. YPOBHU OBCJIYKUBAHUA
5.1. ONPEJAEJEHHUE HEUCITPABHOCTU U HEAOCTYIIHOCTHU
[Ton HeMCHpaBHOCTHIO MOHHUMAETCS COCTOSIHME 00OpyAoBaHUE ceTu VcmomHuTens, KOTopoe He
obecrieunBaeT WIM MOXKET MPHUBECTH K HEOOECIIEYEHHIO T'apaHTUPYEMbIX 3HAYEHUU IMapaMeTpoB
KadecTBa Y CIYTH.
[Toxg HEOOCTYITHOCTBIO TOHUMAETCSL COCTOSIHUE Y CIIYTH, KOT/la OHa HE TOTOBA K KCIUTyaTalluy WU
€€ DKCIUIyaTallMOHHBIE XapaKTEPUCTHKH HE COOTBETCTBYIOT TapaHTUpPOBaHHBIM lcmosnHuTenem
rapameTpam.
HenocrynHocts Ycnyru, BbI3BaHHasi 000N M3 TMEpPEUYUCICHHBIX HIKE NPUYMH, HE SBISETCS
OCHOBAHHUEM JUIs 3asBJICHUS 3aKa34MKOM CBOMX IIpaB Ha IOJIyYE€HHE IIepepacueTa oIaThl Y CIIyru:
- [TpoBeneHue MI1aHOBBIX U HEOTIIOKHBIX PEMOHTHBIX padoT, B clly4yae eciid padoThl
MPOBOJATCA C YBEOMIICHEM B CPOKH, OIIpPEEIeHHbIE HACTOAINUM COrjaneHuem;
— Bpewms, 3arpayennoe VcnonHureneM Ha monydeHue poctyna Kk O60pynoBaHHIO
Ucnonautens, pacnonoxeHHoMy Ha O0beKkTe 3aKa3uynKa;
— IlepepriBbl B OKa3aHUM YCIyrd, BBI3BAHHBIE COTJIACOBAHHOM € 3aKa3uMKOM
MIPUOCTAHOBKOW MJIM MpEKpaIlleHueM NpeJoCTaBICHUS Y CIyTry;
- IlepepblBBl B TIPENOCTaBICHUM YCIYrd, BbI3BAHHBIE YMBINUICHHBIMH WIH
HEYMBIIIJIEHHBIMU JICUCTBUSIMU 3aKa34HKa;
- [lepeppiBbl B MpEAOCTaBIEHUHM YCIYTM M 3aJepKKA B BOCCTAHOBIECHUU
paboTocrnocoOHOCTH YCIIyTrH, BbI3BaHHBIE OTKAa30M WJIM HECTIOCOOHOCTBIO 3akazuhka 00ecHeuuTb
coJIeiiCTBHE COTpyAHUKaM VIcTIoNHNUTENS B YCTAaHOBJIEHUN U YCTPAHEHUU HEUCIIPABHOCTEN;
dopc-maxop.
6 IMPOLEAYPA B3AI/IMOI{EI/ICTBI/I$[ CTOPOH I1PHU BBISABJIEHUA
HEVCIIPABHOCTEM
6.1. s3Ik
OO6meH nHpoOpMarueit Mexay 3aka3uyukoM U VcronHuTeneM B OTHOIEHUH COCTABJICHUS OTYETOB O
HEHCIIPABHOCTSIX OCYIIECTBIIIETCS HA PYCCKOM SI3BIKE.
6.2. HeucnipaBHOCTH, BbIsiBJIeHHBbIE cuiiaMu McnioHUTE IS
B cnydae obnapyxeHust cunamu McnonHuTtens Kakoi-muOO HEMCIPABHOCTH B OKa3aHHUH Y CIYTH,
HcnonHuTenb perucTpupyeT HEUCIPaBHOCTh M NPUHUMAET MEPHI M0 €€ YCTPAaHEHHUIO, a TaKkKe
OHepaTI/IBHO Hanpaan[eT YBGJIOMJ'IGHI/IG 00 06Hapy>1<eHH0H HGI/ICHpaBHOCTI/I 3aka3uuKy He nosaHee 1
C g B-COOTBETC PBFPAT® REMIAK IAWIVF [TareepbIMET, —
OOKYMEHT ﬂOWﬂ%ﬂWﬂig%gﬂ:&O9 HACTOSIIIETO COFJIaIJ_IeHI/ISI WpeHtudukarop: dfb7a6d7-72f7-4bd3-9800-5f7a6422c703

OTMPABNEHO BnagyBomeeniakeiit/BopodaTEPRBGHOM:  3aKA3UREKY?2.25 YKABBIRGCT CskpridiM 12653 ICIBHS T OB bTOH
nehtd ﬁﬁ’ﬁ%ﬂﬁbeé Ri60 1A fi%ﬁ%eifﬁ/i?fﬁ kpaTkoe omucanne HencripaBHOCTH.
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B cinyyae oOHapykeHus 3aKa3uMKOM KaKOW-TMOO HEHWCHPaBHOCTH B paboTe YCIyrd, OH
nH(OpPMHUPYET O HATMYUU HEUCHPABHOCTH VICHOTHUTENS MO KOHTAKTHBIM JAaHHBIM, YKa3aHHBIM B
Paznene 9 wnacrosmero Cornmamenus. MHpopMmanust mpemnocTaBiseTcss YCTHO MO TenedoHy C
MOCJICIYIOIIUM YBEIOMIICHHEM TI0 JICKTPOHHOM MTOYTE U/WIIU 110 (akcy.

HcnonHuTenb perucTpupyer HEUCIPaBHOCTh, IPUHUMAET MEPHI 0 €€ YCTPAHEHUIO U B TeueHue |
(omHOro) waca cooOmaer 3aka3uWKy HOMEp 3apeTUCTPHUPOBAHHONW HEUCHPABHOCTH, BpeMs
perucrpanyy HeMCIPaBHOCTU C KPATKUM ONKMCAHWEM HEHCIIPAaBHOCTU. Y BEAOMJICHHE HAMPaBISETCS
IO AJIEKTPOHHOU MOUTE W/UIK 1o (hakcy.

7 IPOLIEJIYPA YCTPAHEHUS HEUCIIPABHOCTEM U ITPOBEJIEHUS
PEMOHTHBbIX PABOT

[Tocne BbIsIBIEHUS HeUcnipaBHOCTH VcromHUTENEeM MM COOOIIEHHs O HEMCIPABHOCTH 3aKa3uHuKOM,
VcnonHuTeNnb MPOBOAUT aHAJIN3 HEUCIIPABHOCTH, 3aT€M, IIPU HEOOXOIUMOCTH, OTKIIIOUaeT Y CIyry,
MOJUIEXKAIYI0O PEMOHTY; JOKAJIM3yeT HEUCIPABHOCTD, MPU BO3MOXHOCTH, MEPEKIIOYAET 3aKa3zuuKa
Ha pe3epBHBII KaHall U HAUWHAET PEMOHTHBIE PAOOTHI.

Hcnonuaurens no 3anpocy nHGopMupyer 3aka3uuka o XapakTepe HEMCIIPaBHOCTH, IPUHATBIX Mepax,
MIPEAIONIOKUTENBHBIX CPOKaX PEMOHTA U BO3MOXKHOCTHU NIEPEKITIOUEHUS Ha PE3EPB.

HeucnpaBHoCcTh cuuTaeTcss yCTpaHEHHOM, Korja Yciyra ToToBa K OJKCIUlyaralum W €€
JKCIUTyaTallUOHHBIE  XapaKTEPUCTHUKU  COOTBETCTBYIOT  TIapaHTUPOBAHHbIM  VcmonHutenem
napaMmeTpam.

VYcrpanuB HeucnpaBHOCTh, VcnonmauTens nHbopMUpyeT 00 3ToM 3aka3zuuka. B Teuenue 2 (nByX)
4acoB C MOMEHTa Moiy4deHUs WHPoOpMaluu 00 YCTPAaHEHWU HEUCIPABHOCTH, OTBETCTBEHHBIN
COTPYIAHMK 3aKa3uuKa, IPEJOCTaBIsAET IOATBEP)KICHUE YCTPAHEHUS HEUCIPABHOCTH IyTEM
OTIIpaBKU COOOIIEHMs Ha 3JIEKTPOHHBIN anpec WMcnonnurens, win unpopmupyer Mcenonnurens o
MIPUYMHAX, 10 KOTOPBIM OH OTKa3bIBAETCS MOATBEPAUTH YCTPAHEHHE HEUCIPaBHOCTU. Ecnu 3aka3zunk
HE INPEICTABIIAECT YKAa3aHHOE YBEJOMJIEHHUE B TEYEHHE 2 4YacoB, HEUCIPABHOCTb CUUTAETCS
YCTPaHEHHOM.

[TuceMenHoe yBeioOMIIeHHE 00 YyCTpaHEHHMM HEUCIIPAaBHOCTH HampaBiseTcss 3aka3uuKy Ha
AJIEKTPOHHBIN aJpec OTBETCTBEHHOIrO JHIa B TeueHHe 3 (Tpex) pabouux aHel. B yBenomnenun
JIOJDKHA COZlepIKaThes Cleayronas HHPOpMaIHs:

- PeructpanmoHHbIi HOMEP HEUCIIPABHOCTH;

- Bpems BbIsIBIEHUSI HEUCTIPABHOCTH;

- BpeMms ycTpaHeHHs1 HEUCIIPaBHOCTH;

- [IponomxuTenbHOCTh HEUCIIPABHOCTH 110 BPEMEHH;

- [IpnunHa HEMCIIPAaBHOCTH;

— ®amuins OTBETCTBEHHOI'O 3a COCTaBJIIEHUE YBEIOMIICHHUS.

- Bpewms otnpaBku yBeIOMIICHHS.

VYBenomiieHne 00 yCTpaHEHMM HEMCIPaBHOCTH HCHONB3YyeTCs 3aKa3dMKOM JUIsl 3asiBIICHUS] CBOMX
IIpaB Ha MOJIy4E€HHUE TIepepacyeTa oIaThl Y CIIyTH COIIAcHO I1. 7. HacTodAwero CoriameHus.

8 IPHOPUTETHI HEUCIIPABHOCTEM

HeuncnpaBHOCTH OAPa3IENAOTCS HA YETHIPE IPUOPUTETA 11O CTENIEHU CPOUYHOCTH UX YCTPAHEHUS:
IlepBblii _mpuopuTer: aBapuss — IIOJHOE IIpepbIBAaHUE B INPEIOCTABICHUM Y CIYIH,
MPOJOKUTEIBHOCTRIO Oosiee 15 MHHYT, BBI3BAHHOE HEHCIPABHOCTSIMM Ha CETH W/HUIU
obopynoBanuu McnoaHurens.

BTopoii npHOpPUTET: NpegaBapuiHOE COCTOSHHME — IMEPUOJUYECKH BO3HUKAIOLIUE INPEPBIBAHUS B
MPEIOCTABIIEHUN YCIIYTH, NPOAOKUTENbHOCThIO He Oosee 15 MUHYT, BO3HHKAlOIIUE C
MepHOANYHOCTHIO He Oonee 1 pasza B 1 yac.

Tperuii mpuoputer: 00bIe BO3ZHHKAIOIIUE HeI/ICHpaBHOCTI/I HE NPUBOJAIINE K IPEPHIBAHUIO
- : B2 o8BI 680 ((QOSYyrEPI TKOTOPBIX——
AOKYMEHT HOMWWB@WM“H@'@OOTBHCTBWT Tpe6yeMOMy KaquTByV@@meﬁBmW -72f7-4bd3-9800-5f7a6422¢703
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[IponomKUTEeIbHOCT YCTPAHEHUS HEUCIIPABHOCTH, a TaKXKe MEPUOJUYHOCTb HMH(GOPMHUPOBAHUSA

Hcnonnurenem 3akazymka 0 X0/1€ YCTPaHEHHsI HEUCTIPaBHOCTH, yKka3aHbl B Tabmuie Nel.
Taoauna Nel IIpoao/KHTEeILHOCTh VCTPAHEHHs] HEMCIIPABHOCTH

IMepunonnyHoOCTH
IIponoKkuTEILHOCTH uHpopMHUpPOBaHN
pox bopmup Bpems npoBegenusi padoT
Ipuopurer yCTpaHeHHs 3aka3zyuka o
(Bpemst MockoBcKoe)
HEMCIPABHOCTH X0/1e yCTpaHeHus!
HEUCNIPABHOCTH
ITo 3anmpocy 3akazuuka u o
[TepBriit He 6onee 4 waco™ (dakTy ycTpaHeHus Kpyraocyrouno
HEHCIPAaBHOCTH
ITo 3ampocy 3akaz4uka u 1Mo
Bropoit He 6omnee 8 gacos (dakTy ycTpaHeHHUs ExenneBno ¢ 9:00 mxo 18:00
HEUCIIPaBHOCTH
Ilo 3anpocy 3aka3uuka u 1o
. He 6onee 3 pabounx pocy
Tpernit e (dakTy ycTpaHeHus Paboune qam ¢ 9:00 go 18.00
HEHCIPAaBHOCTH
[To 3anpocy 3aka3uuka u Mo
. He 6onee 10 pabounx pocy
UeTBepThIit et (bakTy ycTpaHeHUs Pa6oune quu ¢ 9:00 1o 18.00
s HEHUCIIPaBHOCTH

* - B cllydae OBpeXkIeHUs Ka0es BpeMsi yCTpaHeHHsI HeUCIIPaBHOCTH He Ooree 72 4acos.
9. BPEMS NPEJOCTABJIEHUA YCIYT'H

VYcenyru okasbIBaroTcs B pexxume «24x7» - 24 yaca B cyTkH, 7 1HEN B Heaemto, 365(6) aHeil B
rofy.
10 YCJIOBUA TPEJOCTABJIEHUA TIEPEPACYETA
10.1. PacyeT A0CTYHOCTH
JoctynmHocTh Yciyru (SA) — paccunThIBaeTCs, KaK OTHOIICHUE pa3HUIBI MeK Ty OOIIUM BpeMeHeM
IIpeoCTaBlIeHUss yciuyrn B TeueHue Ilepuoma wum3MepeHus VYciuyrum HM - CyMMapHOH
MIPOJOKUTEIBHOCTBIO HEMCTIPAaBHOCTEN, Mpou3owmeamux 3a [lepuon usmepenus Ycinyru, k o0memy
BpEMEHH MpeAOCTaBICHUs yclIyru B TeueHnue [leproaa usmepenusi.

Oobwee spems - X ([IpodondxcumenvbHocms HeucnpagHocmetl)

SA = *100% ,rmoe
Obwee spems
Obwee 6pems - o01Iast TPOJTOIKUTEIBHOCTD TIPEAOCTaBICHHS yeuyrn 3a [leproa uamepenus
Yenyru.
Ilepuoo usmepenuss Yciyeu - O3Ha4aeT TPOMEXKYTOK BpPEMEHH C JaThl Hadaia

MPEOCTABIICHUS YCIYTH B TekynieM OTYETHOM IEpUOZE IO AaThl OKOHYAHUS MPEIOCTABIICHHUSI
ycIyrd B TekymeM OT4eTHOM Mepuo/ie.

2 (llpooonsxcumenvnocmv  Heucnpasnocmeti) -  oOm@as  MPOAOTKUTEIHHOCTD
HEHCIPaBHOCTEH, nmpousolemux 3a [lepuon usmepenust Y ciyru.

10.2. YcnoBus mpeaocTaBJieHNs epepacuera

["apanTtupyemslit mapametp JoctynHocTs Ycinyru coctaBisieT He MeHee 99,7% (aeBsiHOCTO
JIEBATH LIEJIBIX CEMb JIECATBIX MPOLIEHTA) B MECSI], B TEUEHHUE BCEro CPOKA JCUCTBUS HACTOALLETO
Cornamenus.

B cnydae eciu rapantupoBaHHas [[oCTymHOCTh YCIyru HE COOTBETCTBYET YKa3aHHbBIM
BEIMYMHAM, 3aKa34uMK HMEET MPABO HA TepepacyeT EKeMec IHOro THIaLeK3n0 000 "Komnasms "Texsop”

[IOKYMEHT NOANMCAH 3nHcrroniTepepasscTa ExxeMecssYHOr 0 1i1aTexa MpeICTaR@eH B RirbR QB TEEe-Ne24bd3-9800-5f7a6422c703
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Taoamma Ne2 Cxema nepepacuera E:xxeMecsiUHOro mjiareska:

3amepsieMasi JOCTYNHOCTD (8)
(%, exemMecsTIHO)

Ilepepacuer ExxemecsiaHOro nJiarexa
(% OoT HaYMCIEeHHOrO0 IIaTexa)_*

a=99.7 0%
99.7>a>99.375 3%
99.375 > a>99.03 5%
99.03 > a>98.681 7%
98.681 > a>98.333 10%
98.333% > a 10% +1/720

3a Ka)K,I[LIﬁ qac rnepepouiBa B 06CJ'Iy)KI/IBaHI/II/I

*- Vkazan maxcumanvuwvlil % ons nepepacuema Excemecaunozco naameodica, modicem Obimo
UBMEHEH 8 MEHbULYIO CIMODPOHY, NO YCMOMPEHUIO MeHe()chepa no npoda:)fcaM HA CMAOUU 3AKAI0YEeHUS

QOZOGOQG.

HUcnonnurenb mNpOM3BOAMUT TiepepacyeT Bcex EjkeMecsuHbIX IIaTexe, B paMKax
KOHKpeTHoro bianka 3akaza, Ha ocHoBaHUM TaOnuiel Ne2, mpu MOCTYIJIEHHH OT 3aKa3yHKa 3arpoca
Ha mepepacyer U O(OPMIIEHHOIO «AKTa CBEpKHM TEXHHUYECKUX MEPEPHIBOB B OKA3aHUU YCIYT»
MOJTBEPKIAIOUIET0 (DaKkT mepephiBa MO UCTEUEHUU Kaxaoro OTYeTHOro mepuona, B KOTOPOM He
coOmoaanuch ycaoBus HacTosamero Cornamenus. 3apoc HAMPaBIIAETCs MO AJIEKTPOHHOM MouTe,
ykazaHHoMmy B Paznene 9 nacrosuiero Cornamenusi, He no3anee 10 (necsroro) uucia PacuerHoro
nepuona. Ecnu Takoit 3ampoc oT 3akazurMka HE MOCTYIMWJ B YKa3aHHBIM CPOK, TO Mepepacder He
MIPOU3BOJUTCS.

OO6mast cymma mepepacdyera CTOMMOCTH YCIyr no Hacrosmemy CoriameHuio He MOXKET
npesbimath 20% (mBaamate nporeHToB) EjxeMecsuHbIX maTexei 3a mpenbiaynmi OT4eTHBIN
MepHo, B KOTOPOM Obljla OKa3zaHa COOTBETCTBYIOIIAs Y CIIyra.

10 ITAHOBBIE 1 HEOTJIOKHBIE PEMOHTHBIE PABOTbI
10.1. Ill1aHOBBIE peMOHTHBIE PAGOTHI

HcnonHutens WM e€ro cyONMOAPSIYUK MOXKET TMPOBOJAUTH IJIAHOBOE TEXHUYECKOE
obcmyxuBanue, B ToM uncie u PHP, MonepHu3anuio nim ycoBepiieHCTBOBAHUE CETH HIIU CETEBOrO
o0opyaoBaHusA. DTH pabOTHI ONMPEACIAIOTCS KaK IJIAHOBBIE PEMOHTHBIE PaOOThI M MOTYT BBI3BATH
nepeperiBbl B OKa3zaHuU Yciayrd. BpemeHnHble mnepepsiBbl B pabore Yciayru, 0OyCIIOBICHHbBIE
MIPOBE/ICHUEM IUIAHOBBIX PEMOHTHBIX pPAa0OT, HE pacCMaTpUBAIOTCS KaK HEHMCIPABHOCTb HIIU
HE/IOCTYITHOCTh M HE MOTYT CIY>KUTh OCHOBAaHHEM ISl 3asBJICHHs 3aKa3dYMKOM CBOMX IpaB Ha
MoJIy4yeHue IepepacueTa Oriarhl.

[Ipy HanMuMM TEXHUYECKOM BO3MOXKHOCTH IIJIAHOBBIE PEMOHTHBIX pabOTHl MPOBOJIATCS B
CIIEAYIOIINE MHTEPBAJIBI BPEMEHHU:

- NuTepBan BpeMeHH, MPeIyCMOTPEHHBIN ISl IPOBEIEHUS MJIAHOBBIX PEMOHTHBIX padoT,
3aTparuBaroIIUX BCIO ceTh PocTenexkoM (MM 4acTh CETH, HaXOMSALIYIOCS B 30HE OTBETCTBEHHOCTHU
HeckonbkuX ¢umuanos? xomnanuu Hcnomuurens) — Cy66ora — Bockpecense, 22.00 — 02.00
(MockoBckoe Bpemsi).

- VHTepBan BpeMeHH, MPEeIyCMOTPEHHBIN /sl IPOBEACHUS IJIAHOBBIX PEMOHTHBIX PadoT,
3aTparuBaroIIuX YacTh CETH, OTHOCAIIYIOCS K oHOMY ¢rmany komnanuu Mcnonuurens (Pabomet,
3ampazugaroujue HenpepuvleHoe OKA3AaHUue YClye MOIbKO KIUEHMAM O00H020 (QUIUana KOMNAHUU
Hcnonnumens) - Cyobora — Bockpecenne, 22.00 — 02.00 (MecTtHOE Bpemst).

Hcnonuurens o0s3yeTcs yBEOOMIIATH 3aKka3udka O MPOBEACHUHM JIHOOBIX IUIAHOBBIX
PEMOHTHBIX paboT, KOTOpPbIE MOT'YT BbI3BAaTh MEPEPHIBBI B padboTe Y CIYTH, MUHUMYM 33 3 SEP%
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@Oenepauuu WA HUHBIX PoOCCHICKMX TOCYJapCTBEHHBIX OpPraHOB WJIM KOMIIETEHTHBIX OpPraHOB
oTpaciu TelleKoMMYyHHKaiuii Poccuu (B coorBercTBHH ¢ cT.66 DenepanbHoro 3akoHa «O cBS3U» OT
07.07.2003 Ne 126-®3, a taxxe B [loctanoBnenuu [IpaBurensctBa PO ot 31.12.2004 Ne 895).

B yBenomnenun, HanpaBieHHOM VcrioHUTENIEM, YKa3bIBACTCS:

— Bpewms;

— jara;

— TPOAODKUTENBHOCTH MPOBEACHUS MJIAHOBBIX PEMOHTHBIX padoT;

— KOHTAaKTHBIE JaHHBIC JIUIA, OTBETCTBEHHOIO 32 MPEJOCTaBICHNE NH(OPMAIHH O
MIPOBOJIUMBIX paboTax.

3aka3unk yBegomisieT McronHuTes s 0 MpoBeIeHNH JIIOOBIX MJIaHOBBIX PEMOHTHBIX paboT Ha
CBOEM 00OpYAOBAaHUH, KOTOPHIE MOT'YT NMPUBECTU K €r0 BPEeMEHHOH HepaboTOCIIOCOOHOCTH H, Kak
CJIEJICTBHE, K MPONaJaHUI0 Harpy3Ky Ha Y Ciryre, MUHUMYM 3a | (07HM) CYTKH J0 Hadayia pador.

[Ipu u3mMeHeHn: CPOKOB MPOBEICHUS IIIAHOBBIX PEMOHTHBIX PabOT UM UX OTMEHE 3aKa3uHuK
ornogsemiaer McnonHuTens B KpaT4aillline CPOKH 11OCIE IPUHATHS PELICHMUSL.

10.2. HeoT/10:kHbIe peMOHTHBIE PA0OTHI

Heotnoxxubie peMOHTHBIE pabOTHI TPOBOAATCS, KOT/1a OTMEUAIOTCS IPEPHIBAHUS B OKA3aHUU
VYcnyry, cylmecTBeHHbIE YXYALIEHUS MapaMeTpOB KauecTBA MM OTKIOHEHUS OT PEeKHMa padOThI
00opy10BaHusl, KOTOPHIE MOT'YT B JaJIbHEHIIIEM TPUBECTH K COCTOSHUIO aBapuHu.

[TepepriBbl B paboTe Yciayru, BHI3BaHHBIE MPOBEJCHUEM HEOTIOXKHBIX PEMOHTHBIX pabdoT,
MPOJIOJKUTEILHOCTh KOTOPBIX HE MpeBbIIaeT 4 (YEThIpeX) YacoB, HE MOT'YT PACCMaTPUBATHCS Kak
HEUCIPABHOCTh WJIM HEJOCTYIHOCTh U HE MOTYT CIY>KUTh OCHOBAaHHEM JJIsl 3asBJICHUS 3aKa3zuuka
CBOMX MpaB Ha MOJyYEHHE Mepepacyera OIIaThl.

Ucnonuutens 00s3yeTcss yBEIOMIIATh 3aKa3uuka O MPOBEACHUU HEOTIOXKHBIX PEMOHTHBIX
pabot, MUHUMYM 3a 4 (4eThIpe) Yaca A0 Hadajla yKa3aHHbBIX padorT.

B yBenomienuu, HanpaBiieHHOM VcriomHuTENNEeM, yKa3bIBaeTCs:

— Bpewms;

— jara;

—  TPOAODKUTENBHOCTH MPOBEACHUS HEOTIOKHBIX PEMOHTHBIX padoT;

— KOHTaKTHbIE JJaHHBIE JIMIA, OTBETCTBEHHOI'O 3a MpeAoCTaBiIeHre HHPOPMAIIHU O
MPOBOIUMBIX paboTax.

3aka3uuk yBegoMIIsteT MICTIOMHUTENS O MPOBEACHUH JTIOOBIX HEOTIOKHBIX PEMOHTHBIX paboT
Ha CBOEM 000pYJ0BaHUH, KOTOPHIE MOT'YT IPUBECTH K €TI0 BPEMEHHON HEpabOTOCIIOCOOHOCTH H, KaK
CIIEJICTBHE, K MPOMAJAaHUIO HATPY3KU Ha Yclyre, MUHUMYM 3a 2 (1Ba) yaca 10 Hayaya pador.

[Ipn m3MeHEHUU CPOKOB TPOBEACHUS HEOTIOXKHBIX PEMOHTHBIX PabOT WM WX OTMEHE
3aka3uMk ornoseaeTr McnomHuTens B KpaTyaiiiye CpoOKH 1OCIIe IPUHSTHSI PEIICHNUS.

11. CEPBUCHOE OBCJIY’KUBAHHUE
11.1. Cay:kba TeXHUYeCKOH MOIIEPKKH

Jns xoopauHauuu B3auMojielcTBUS Mexay Mcmonnurenem u 3aka3dyukoM IO BOIpOcam
MIPEIOCTABIICHUSI M TOJJIEPKKU YCIyru, a TakKe B cliydae OOHApyKeHHs HEUCIPaBHOCTU B
MPEIOCTaBIEHUU Y CIIyry 3aKa34yuK JODKEH 00pamarbes B CIyXO0y TEXHUYECKOW MOMEPIKKH TS
perucTpanyu oOpalieHus U MPOBEICHHS TPOBEPKU OOpaICHHUS.

Yacel pabotsl: | KpyrimocyrouHo.
(24 gaca B cyTkH, 7 1HEH B Henemo, 365 (366) nHEH B To1y)
Tenedon: | 8-800-100-81-88

E-mail: | 8001008188@rt.ru
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aKTa CBEpKH DPACYETOB, TO aKT MOXKET OBbIThb HAIpaBJIEH IO 3JIEKTPOHHOM MOYTE IO ajpecy,
YKa3aHHOMY B HACTOSIIEM ITyHKTE.

B ciiyuae HampaBieHHs aKTa CBEPKHM PAaCcUYETOB IO 3JEKTPOHHOW MOYTE, TAaKOM akT Oyner
npu3HaBatbcss CTOpOHAMM B KaueCTBE JIOKYMEHTA, COCTABJIEHHOIO B MHCbMEHHOW (opme. AKT
CBEPKH pPacuy€TOB COCTABIISETCS 3aUHTEpecOBaHHOM CTOPOHOM, MOANUCHIBAETCS YIIOIHOMOYEHHBIM
npencraButeseM Takod CtopoHbl. CTOpOHA-MHUIMATOP CBEPKHM HampasiseT B aapec CTOpOHBI-
MIOJTy4yaTelis akT CBEPKU Pacu€ToB.

B teuenue 10 (necsatu) paboumx qHEH CO AHS MOJTYyYCHHs akTa CBEpKH pacuéToB CTopoHa-
MOJIy4aTeNb JI0JDKHA IOANKCATh U HANPAaBUTh OAUH JK3EMIULIP aKTa CBEPKH PAcuéToB B ajpec
CTopoHBI-MHUIIMATOPA, WIN HalpaBUTh CTOPOHE-MHUIMATOPY CBOM MUCbMEHHBIE MOTUBUPOBAHHbIE
BO3paKEHUS IO MOBOJIY IOCTOBEPHOCTH COJIEprKaIlleics B aKTe CBEPKHU pacy€ToB HH(GOpMaInu.

Eciu B Teuenue 10 (mecsitu) pabouux AHEH cO JHs MOMYyYEHHUS aKTa CBEPKU pPacdyEéToB
Cropona-nonydarenb He HampaBUT B aapec CTOPOHBI-MHUIMATOPA MOANMCAHHBIA aKT CBEPKHU
pacy€ToB WM NHUCBMEHHBIE MOTHUBHPOBAaHHBIE BO3PAKEHHS IO TMOBOAY JOCTOBEPHOCTH
cojiepkaiieiics B HeM MH(opMalMM, akT CBEPKH PACUETOB CUMTAETCs MpHU3HAHHBIM CTOPOHOM -
nonyyareseM B pegakiuuu CTopoHbl-MHUIIMATOpa. CTOPOHBI IPU3HAIOT PABHYIO IOPUIUUECKYIO CHITY
COOCTBEHHOPYYHO! MOANKUCH U (PAKCUMUIBHON MOANKMCH, BOCIIPOU3BEICHHBIX C ITOMOILBIO CPEJCTB
MEXAaHUYECKOr 0 MJIM MHOI'O KOIIMPOBAHUs Ha aKTaX CBEPKU PACYETOB K HACTOALLEMY JOTOBOPY.

KonTakTHbIe faHHbIE 3aKa3uMKa JUIsl KOMMYHUKALMN 110 BOIPOCaM CBEPKH PacueToB:

E-mail: ustinova@ranepa.ru

KonrtaktHbie nannble McnonHuTens 1uisi KOMMYHHUKAIIMM 0 BOOIPOCaM CBEPKH pacyeTOB:

E-mail: 8-8002006786.center@rt.ru

HUcnoanurenb: 3aka34yuk:
Havyanpnuk  orpena  mpomaxk  kpynHbeIM  IIpopexrop PAHXul'C
KOPIIOpPAaTUBHBIM  3aka3uMkaMm JlemaprameHTa

MpOJIa)k KOPIOPAaTUBHBIM 3aka3zunkam MPO

«entp» ITAO «Poctenekom»

C.M. BopoHnos I1.C. KnenuHuH
MII MII
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oT «__ » 2025
Paznen 1. O6ume cBeneHusi 00 OKa3pIBAEMbIX YCIYTax
Haumenosanue ycnyr (B
COOTBETCTBHUH C Bun (conepkxanue) ycayr
npeameroM JloroBopa)
BrieneHHbIi 10CTYI B ® Tun xanana/Tun unrepdetica Ethernet/ 1000 Base LH.
HNuTepHer no anpecy: = TexHonorus nepegauu (IIpoTokoa KaHabHOTO ypoBHs) Ethernet.
r. Mockaa, = EmKocTh kaHaia 5 ['6ut/c.

np-kT BepHazackoro, 1. 84 | = Beigenenune st 3akasurka 3x nogcereit knacca C coOCTBEHHOM AS;

= (O6ecnieuenne MapmpyTtu3anuu Pl agpecoB 3aka3unka ¢ ApyrumMu
MIpoBaliJiepamMH.

®  HcrnomHuTENb JOMKEH 00eCTICUUTh MOAACPIKKY PEBEPCHBIX 30H HA CBOUX
DNS ceprepax s [P moacereit 3akazunka.

= Brigenennsie [P agpeca He JOMKHBI HCITOMB30BATHCS IS OPraHU3AINH
KaHaJa CBSI3M MEXAY 000pYZI0BaHHUEM MpoBaiiiepa 1 3aKa3unka.

=  Oprasuzanusi OCHOBHOT'O KaHaa IepeIadn JaHHBIX Ha 0ase
MIpeocTaBIeHHOro VcromHuTeNeM BBIIEIEHHOT0 KaHajla CBS3H M0 CBOEH
CEeTH MEXIy 00bEKTOM 3aKa3uuKa, pacioioKeHHOMY M0 agpecy: MPOCIEKT
Bepuanckoro, 1.84, stax 1, mom.1165a u OTOT.

= [IpucoearHEHUE K CETH OMEPATOpa JOIKHO OBITh OCYIIECTBICHO MO
BOJIOKOHHO-ONTHYECKOMY Kabeinto McromHuTrens.

= OxkazaHue yCIIyT CBSI3M M0 Mepeaaye JaHHBIX U MPEIOCTABICHUIO
OC3TMMHUTHOT'0 JOCTyIa K ceTH MIHTEepHET CO CKOPOCThIO He MeHee 5 ['ont/cex
C HeorpaHWYeHHBIM TpadukoM. KonmrdaecTBo mepexo0B B CETH OrepaTopa oT
obbekra 3akazunka 10 OTOT ne Gonee nByx. Ycnyra qoimkHa OBITh
MpeocTaBicHa He TIo3/IHee 5 THel ¢ AaThl noanucanus Jlorosopa.

= [lomoca mponmycKaHWs U Ka4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
WCTIOJIHUTENSI JOTDKHA OBITh TApaHTUPOBAaHA B COOTBETCTBUH COTJIAIICHHEM
00 ypoBHe cepsuca (SLA).

®  JIOCTYIHOCTb YCIIYTH HE IOJIKHA ObITh HIKE 99,5%.

BrieneHHbli 10CTYI B ® Tun xanana/Tun unrepdetica Ethernet/ 1000 Base LH.
HNuTepner no aapecy: =  Texuomorus nepeaaqn (MPOTOKOJ KaHAIBHOTO ypoBHs) Ethernet.
r. Mockaa, = Emkocth kaHama 100 Mowut/c.

np-kT BepHazackoro, 1. 84 | ® Oprauusaius pe3epBHOrO KaHaja epeiaun JaHHbIX Ha 6ase
MPEeIOCTaBICHHOrO VCIOMHUTENEM BBIICIICHHOT'0 KaHalla CBS3H 110 CBOCH
CEeTH MeXTy 00BEKTOM 3aKa3unKa, PAaCIOI0KEHHOMY MO apecy MPOCTEKT
Bepnanckoro, 1.84, stax 1, mom.1165a u OTOT.

= [IpucoeanHeHHE K CETH OIEpaTopa IOHKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kaberto M crmomHuTens.

= (OxkazaHue yCIyT CBSI3H M0 Nepeaaye JaHHBIX U MPETOCTABICHUIO
0e3TMMUTHOrO 1ocTyna K cetu MHTepHeT co ckopocThio He MeHee 100
MOuT/CeK KaXKIpIi KaHAT ¢ HEOTPAaHMICHHBIM Tpa(KoM.

BeiaeneHnnslil 10CTyI B ® Tun xanana/Tun unrepdetica Ethernet/ 1000 Base LH.
WNuTepner no anpecy: = Texuomorus nepeaaqn (MPOTOKON KaHAIBHOTO ypoBHs) Ethernet.
r. Mockaa, = Emkocth kaHanma 100 Mout/c. Onepatop 3/10 000 "Komnatus "Tenzop”
[okyMeHT hOBAREBeOKHEAMPMomudb | ® OOecnedyenue Mappytusanuu Pl ajipecon3epassiasd -0 paBNEI0-57a6422c703
~ TIpOBaiicpaMm.
OTNPABJIEHO MAO "POCTEJIEKOM", BopoHoB Ceprei Mvixannosud 26.12.25 12:31 (MSK) Ceptudumkat 2CA2650021B2B69949D4FFF7085E0C6E

3n.A0BEPEHHOCTb N29be5a2a8-84b2-4ffo-skib s imAstEERRAFE TOJDKEH 00ECIICUNTh NMOAACPIKKY PEBCPCHLBIX 30H Ha CBOUX

YTBEPX/JEHO ®EAEPAJZIbHOE FOCYJAPCTBEHHOE ﬂm&mﬁEGpax UTs12BPL B35 ¢& 02 13K a3 gemRabmkaT 04966DF2006FB3DOBB4FIEAB5444AC34A3
OBPA3O0BATEJIbHOE YYPEXXAEHUE BhLICLUEIO
OBPA30OBAHMUS "POCCUIACKAS m ﬂm@ﬁﬁﬁtﬂ'& aJpeca HEC NOJKHBI UCIIOJIB30BAThCA MJIs1 OpraHu3aluu
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[IpucoeanHeHME K CETH OrepaTopa JIOHKHO OBITh OCYILIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kabento McmomHuTrens.

[IpucoeanneHue K ceTu oneparopa JI0HKHO OBITh OCYIIECTBIECHO 11O
BOJIOKOHHO-ONTHYECKOMY Kaberto VM crmomHurens.

Oxa3zaHue yCIIyT CBSI3H IO Tiepeiade JaHHBIX U MPETIOCTABICHUIO
Oe3MMuUTHOrO JocTyna K cetn MHTepHeT co ckopocThio 100 Mout/cek ¢
HEOrPaHHYECHHBIM TPapUKOM.

IMosoca mpomycKaHus U Ka4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETU
UCTIOJIHUTENSI JOMKHA OBITh TApaHTUPOBAHA B COOTBETCTBUH COTJIAIICHHEM
00 ypoBHe cepBuca (SLA).

JocTymmHOCTh yCcayru He AOMKHA OBITh HIKE 99,5%.

BrineneHHbli 10CTYI B
WNuTepHer no aapecy:

r. Mockaa,

yi1. bupronesckas, 1. 26

Tun xanana/Tun nntepdeiica Ethernet/ 1000 Base LH.

Texnomnorus nepenayn (MPOTOKON KaHambHOTO ypoBHA) Ethernet.
Emkoctb kanana 300 Mowut/c.

[Ipucoeannenue Kk ceTu orneparopa TOHKHO OBITh OCYILIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kaberto M crmomHurens.

OxasaHue yciryT CBSI3H 110 TIepeade JaHHbIX U MPEeI0CTaBICHHUIO
Oe3nuMuTHOrO Joctyna K cetn MHTEepHET co ckopocThio 100 Mout/cek ¢
HEOrPaHHYEHHBIM TPapUKOM.

[Tomnoca mporyckaHus U Ka4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
UCIIOJHUTENS JOJDKHA OBITh TapaHTUPOBAaHA B COOTBETCTBUU C COTJIAILICHUEM
00 ypoBHE 00CITy)KHBaHHSI.

JocTymmHOCTh yCcayTru He AOMKHA OBITh HIKE 99,5%.

BeieneHnslil 10CTyI B
WNuTepner no aapecy:

r. Mockaa,

CurHaneHbii ip-1, 4. 23A

Tun xanana/Tun natepdeiica Ethernet/ 1000 Base LH.

Texnomnorus nepenayn (MpOTOKON KaHamsHOTO ypoBHA) Ethernet.

Emxocts kanana 100 Mowut/c.

[Ipucoeannenue K ceTH orneparopa IOHKHO ObITh OCYILIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kabeito M crmomHurens.

Oxa3zaHue yciIyr CBsI3M 10 Ilepeade AaHHBIX U IPEIOCTaBICHUIO
Oe3nMMuUTHOrO Joctyna K cetn MaTepHeT co ckopocthio 100 Mout/cek ¢
HEOTPaHHYECHHBIM TPapUKOM.

[IpoBeneHne TEXHUYIECKOr0 00CITYKUBAaHHSI OCHOBHOT'O KaHaJa IIepeaayn
naHHbIX. [loctyn npeacraButeneit Mcnonnurens Ha TEppUTOpHIO 3aKa3uuKa
JUISL IPOBEACHUS TEXHUUECKOI'0 00CITYKMBaHUE COITIACOBBIBAETCS C
3aKaz4rKoOM HE MEHee YeM 3a 2 CyTOK.

[Tonoca mpomyckaHusI U Ka4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
UCTIOJIHUTENSI JOJDKHA OBITh TApaHTUPOBAaHA B COOTBETCTBUH C COTJIALIICHUEM
00 ypoBHE 00CITy)KHBaHUSI.

JlocTymHOCTB yCIIyTy HE NOJIKHA ObITh HIKE 99,5%.

BrieneHHbIN 10CTYI B
WNuTepHet no anpecy:

r. Mockaa,

np-kt BepHazackoro, 1.98

Tun xanana/Tun untepdeiica Ethernet/ 1000 Base LH.

Texnomnorus nepenayn (MpOTOKON KaHamsHOTO ypoBHA) Ethernet.
Emxocts kanamna 200 Mo6urt/c.

[pucoeanHeHue K ceTH oreparopa TOHKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kabemo M cromHnTens.

OxasaHue ycIyr CBSI3M 110 Tiepeade JaHHBIX U MPEeI0CTaBICHHIO
0e3muMUTHOrO 1octyna k cetu MuTepHer co ckopocthio 200 MouT/cek ¢
HEOrPaHHYCHHBIM TPapUKOM.

Ilomoca OponyCKaHUA U Ka4CCTBO YCIYI B 89&6%@%‘668&%9% .%ng..
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yi. 3-s KaGenpHas, 1.1,
crp.1

Emxocts kanana 100 Mo6urt/c.

[Ipucoeannenue K ceTu orneparopa I0HKHO ObITh OCYILIECTBICHO 110
BOJIOKOHHO-ONTHYECKOMY Kabento McrmomHuTrens.

OxazaHue yciIyr CBA3M M0 Iepenade JaHHBIX U MPEJOCTaBICHUIO
0e3muMUTHOrO Hoctyna k cetu MaTepHer co ckopocthio 100 MouTt/cex ¢
HEOrpaHMYEHHBIM TpapUKOM.

[Tonmoca mpomyckaHusa U Ka4€CTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
UCTIOJIHUTENS JOIKHA OBITh FAPAaHTUPOBAHA B COOTBETCTBUU C COIIALIICHUEM
00 ypoBHE 00CITy)KHBaHUS.

JocTynmHOCTE yCIIyTH HE JOMIKHA OBITh HUXKE 99,5%.

Boinenennsiii 1ocTyn B
WNuTepHeT no anpecy:

r. Mocksa,

yi1. YepHsxX0BCcKoro, 1.9,
ctp.1

Tun xanana/Tun uaTepdetica Ethernet/ 1000 Base LH.

TexHonorus nepenayn (MPOTOKON KaHaIbHOTO ypoBHs) Ethernet.
Ewmxocts xanana 100 Mout/c.

[IpucoennHeHne K ceTH onepaTopa IOMHKHO OBITh OCYIIECTBIICHO MO
BOJIOKOHHO-OINTHYECKOMY Kabemto McnonauTens.

OxkasaHue yCIIyr CBs3M I10 Mepeaade JaHHbIX U MPEIOCTaBICHUIO
Oe3muMuUTHOrO Hoctyna k cetu MaTepHer co ckopocthio 100 MouTt/cex ¢
HEOI'PaHUYCHHBIM TPA(PUKOM.

[Tosoca mpomnyckaHus U Ka4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
WCIIOJTHUTENS TOJKHA OBITh TAPAaHTUPOBAHA B COOTBETCTBUU C COTJIALIICHHEM
00 ypoBHE 00CITY)KHBaHUS.

JloCTYIHOCTh yCAYTH HE AOMKHA ObITh HIKe 99,5%.

Ycenyru gocryna
YaCTHOM CETH
OGpa3oBanue 1o azpecy:
r. Mockaa,

np-ktT Bepnaackoro, a. 98

Tun xanana/Tun uaTepdetica Ethernet/ 1000 Base LH.

TexHonorus nepenayn (MPOTOKON KaHaIbHOTO ypoBHs) Ethernet.

Emkocth kananga 100 Mout/c.

[IprucoennHeHue K ceTH onepaTopa JTOIKHO OBITh OCYIIECTBICHO MO
BOJIOKOHHO-ONTHYECKOMY Kabemto Mcnonaurens.

[IpenocraBiaeHue A0CTyIa K 4acTHOU ceTn «O0pa3oBaHUE) IMyTeM
noaxirodeHus yepe3 VPN (v2728 ¢ KOHTEHT (DrITbTpaIueii) co CKOpOCThIO
100 MOwuT/cex ¢ HeorpaHUUEHHBIM TPapUKOM.

Oxazanue TexHOIOrnuecKon yciayrH sl 00pa30BaTENbHBIX YUPEKICHUH
JIOIDKHO obecrieunBath GyHKIHoHnpoBaHue CK® ¢ 00s3aTeTbHBIM yIeTOM
TpeboBanuii DenepanpHOro 3akoHa ot 29.12.2010 Ne 436-D3 «O 3amure
JeTer oT MH(pOPMAIINK, TPUYUHSIONICH BPE/] UX 3JI0POBBIO U PA3BUTHIO, B
pelakiuu, JEMCTBYIONIEH B MOMEHT OKa3aHUs TeXHOIOrn4eCKOW YCIyTH.

CepBucC 3aIUTHI OT
DDOS-arak o agpecy: T.
MockBa, p-KT
Bepnanckoro, 1. 84

3amuta ot DDoS-arak.
JlormonHKUTENbHAS YCIIyTra K OCHOBHOMY KaHajy VIHTepHeT.
EmxrocTh xanana 5 I'out/c.

Kanan VPN no agpecy: r.
Mockaa,
np-kt BepHazckoro, a. 82,
cTpoeH.

Emxocts kanama 100 mouT/c.

Nwmst BUC: . Mocksa, yi.b. Kucenpasrii miep. 1. 4.
Tun nopra IIpuopurerHsi.

Tun xanana/Tun unatepdeiica Ethernet/ 1000 Base LH.
MakcumanbHBIH pa3mep makera — 1500.

JocTynmHOCTh YCIIyTy HE 10JKHA ObITh HIkKe 99,7%.

CepBuc 3alIUTHI OT
DDOS-arak o aapecy:

3amura ot DD0S-araxk.
JlonomHuTenpHas yciyra K OCHOBHOMY KaHairy IHTepHeT.
EmrocTes kamana 500 Mout/c

JIOKYMEH

r. HorocuOupck,

TYIRATesKeIOPIERAIOANGCHI0
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r. Yebokcapsbl, mp-KT
Maxcuma ['oppkoro a. 5

= [IpemocraBiieHHE JOCTyIA K YacTHOH cetn «O0pa3oBaHuE MyTeM
nonkroueHust yepe3 VPN (v2728 ¢ KoHTeHT (QuiIbTpalieii) co CKOpOCThIO
100 MOwuT/cex ¢ HeorpaHUUEHHBIM TPapUKOM.

= (Okazanue TexHOTOTHYECKOl YCIyTH i1 00pa3oBaTeIbHBIX YUpPEKICHHIH
JIOIDKHO obecrieunBath GyHKImonnpoBanne CK® ¢ 00s3aTeTbHBIM y4eTOM
TpeboBanuit dexepanbHoOro 3akoHa ot 29.12.2010 Ne 436-®D3 «O 3ammure
nereil oT MHPOpMaUK, TPUIHHSIOIEH Bpe/] UX 30POBBIO U Pa3BUTHIO», B
pelakiuu, JeMCTBYIONIEH B MOMEHT OKa3aHUs TeXHOJIOrM4ecKou ycmyru.

Breinenennslil 1ocTyI B
WNuTepHeT no anpecy:

r. Mockaa,

np-kT Bonrorpanckuid, 1.
43, ctp. 1A

® Tun xaHana/Tun untepdeiica Ethernet/ 500 Base LH.

= TexHonorus nepegaydu (MpoTOKoN KaHabHOrO YpoBHs) Ethernet.

= Ewmxocts kaHana 500 Mo6ur/c.

= [IpucoeanHeHHe K CETH OepaTopa IOHKHO OBITH OCYILIECTBICHO 11O
BOJIOKOHHO-ONTHYECKOMY Kabernto M crmomHurens.

® (OxazaHHue yCIIyT CBSI3H IO llepeAade JaHHBIX U IPEIOCTaBICHUIO
Oe3nMMuUTHOrO Joctyna K cetn MaTepHeT co ckopocTthio 500 Mout/cek ¢
HEOrpaHHYEHHBIM TPapUKOM.

® [lonoca mpomyckaHus U Ka4eCTBO YCIYT' B 30HE OTBETCTBEHHOCTU CETH
WCTIOJIHUTENS JOIKHA OBITh TApaHTUPOBAHA B COOTBETCTBUH C COTIALIICHUEM
00 ypoBHE 00CITy)KHBaHUSI.

® J[OCTYIMHOCTh yCIyTH HE JOKHA OBITH HIDKE 99,5%.

VYenyru gocryna
YaCTHOM CETH
OGpa3oBaHue 1o azpecy:
r. Mocksa, mp-KT
Bonrorpanckuit, 1. 43,
ctp. 1A

® Tun xanana/Tun untepdeiica Ethernet/ 500 Base LH.

= TexHonorus nepegaydd (MpoTOKoI KaHanbHOro ypoBHs) Ethernet.

= Ewmxocts kaHana 500 Mo6ur/c.

= [IpucoeanHeHHE K CETH OEpaTopa ITOHKHO OBITH OCYILIECTBICHO 110
BOJIOKOHHO-ONTHYECKOMY Kabeito M cronmauTens.

= [IpemocraBiieHHE JOCTYyIa K YaCTHOH cetn «O0pa3oBaHUE IMTyTeM
noaxmodenus uepe3 VPN (v2728 ¢ KoHTeHT (puibTparueii) co CKOpOCThIO
500 M6uT/cex ¢ HeorpaHUUEHHBIM TPAapUKOM.

= (Okazanue TexHOTOTHYECKOH YCIyTH i1 00pa30BaTeNbHBIX YIPEKICHUH
JOJKHO obecnieunBaTh GyHkunonupoBanue CK® ¢ 00g3aTenbHBIM y4eTOM
TpeboBanuit dexepanbHoro 3akoHa ot 29.12.2010 Ne 436-D3 «O 3ammure
nereit oT MHPOpMaIUK, TPUYHHSIONIEH Bpe/] UX 3J0POBBIO U Pa3BUTHIO», B
peaakuuuy, AEUCTBYIOLEH B MOMEHT OKa3aHusl TeXHOIOrM4ecKon yCIyTH.

= [TapameTps! yciyru BoiieneHHblid HHTEPHET

Ne EmkocTh KaHaJIa, Anpec ycayru

n/n__ | Mourt/c

1 500 r. EkatepunOypr, yi. 8 Mapta, 66

2 100 r. Kanununrpan, yn. Aprtusiepuiickas, 1. 18

3 500 r. Kanyra, yn. OkpyxHas, 1. 4, kop. 3

4 200 r. Kanyra, yn. Hukutuna, a. 97

5 1000 r. Jlunenx, yn. UaTepHanimonaipHas, 1. 3
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8 100 r. Bonrorpan, yn. um. I'arapuna, . 8
9 100 r. Bonrorpan, yi. I'epuena, a. 10
10 500 r. HoBocubupck, yn. Huxeropoackas, 1. 6
11 100 r. HoBocuOupck, yin. Huwkeropoackas, 1. 6
12 100 Uysamickas Pecriyosmka, r. Yebokcapsl, mp-kt Makcuma ['opbkoro, 1. 5
13 50 r. Mypmasnck, yn. Bononapckoro, 1. 3
14 50 r. Bnagusocrok, yi. Crpenkosas, 14
15 50 . YIIBSIHOBCK, yi. Pagumiesa, 1. 140, xopr. 1
16 100 MockoBckas o0, KpacHoropckuii p-H, T. KpacHoropck, yi. Peunas, . 8,
Kopi. |
17 50 Caparosckas 001., T. Kpacnoapmeiick, yi. b. Xmensnurkoro, 1. 111
18 100 r. Camapa, yi. HoBo-Canmosas, 1. 106K
19 100 r. Tam6o0B, yi. ['actemno, a. 32a, mom. 1
20 100 r. Opemn, yn. l'octunas, 4
21 100 r. Open, yn. Uepkacckas, 15
22 100 r. Open, ya. [TaHuyka, 1
23 100 r. Open, yn. OkTs0pbckas, a. 12
24 100 r. Xabaposck, yi1. MypaBseBa-AMypckoro, . 33
25 50 r. XabapoBck, yi1. MypaBseBa-AMypckoro, 1. 33
26 100 r. Xabapogck, yi. JlenuHa, 1. 24
27 100 r. Xabaposck, yi. Tuxookeanckas, 1. 175
28 100 r. Bonoraa, yn. Jlenunrpanckas, a. 71
29 50 r. Beibopr, Jleaunrpaackuii np., a. 11
30 100 Pecniyonmka Kapenus, r. Iletpo3aBojck, yin. Yanaera, 1. 6A
31 500 Anraiickuii kpaii, r. bapnayn, yiu. [Taptuzanckas, 187
Onepatop 340 000 "KomnaHus "TeH3op"
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34 100 r. bpsiack, yi. lyku, 1. 61

35 50 r. Tyna, np-xt Jlenuna, . 28

36 100 Kamuarckuii kpaii, r. [lerponaBnosck-Kamuarckuii, yi. boxssika, 1. 13

37 100 r. JI3epxuHCK, yi. UepHsaxoBckoro, 24

38 100 r. [I3epxxuHck, yiu. Ctynendeckas, 61 A

39 100 r. CMoneHck, YypuioBCKuit TYMuK, 1. 6/2

40 100 r. CmoneHck, YypuinoBCKui TyNnuK, 1. 6/2

41 300 r. Actpaxans, yi. b. XMensHunkoro, 1. 33A

42 50 CaparoBckast 0051acThb, r. bamakoso, yi. Yamaesa, 1. 107

43 100 CraBpononbckuit kpai, 1. [Isturopck, yi. Jlynaesckoro, 1. 5

44 100 CraBpononbckuit kpa, T. [Iaturopck, yi. Kuposa, 43/45

45 500 r. PoctoB-Ha-Jlony, yiu. [Tymkuuckas, a. 70/54

46 100 r. PoctoB-Ha-Jlony, yu. [Tymkunckas, a. 128

47 100 r. Hwxuuit Hosropon, np-t I'arapuna, 1. 46

48 100 r. Hmwxuuit HoBropon, yo. [lymkunaa 1. 10

49 200 r. Kazans, yn. Hukonas Epmiosa, 1. 63

50 100 MockoBckas obnacts, [lymkuHckuii paiion, 1. Knszema, yiu. I'opskoro, 1.

51 500 f Mocksa, ip-T Bonrorpazackuii, a. 43, crp. 1A

52 50 Pecniyonuka Bypsitust . Ynan-Ya» yn. baOymikuna, n. 14A

53 100 Pecniybnuka Y amyprcekas r. Mokesck, yiu. [lymkunckas, a. 247A

54 200 Uensourackast obnactb T. Yensouuck, yi. Komaposa, 1. 26

> 100 r. Mocksa, np-T Bepnaackoro, 1. 98

56 100 r. Mockga, nip-T Bepranckoro, 1 82 /C.1
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Pazgea 2. CocraB, ¢popMbl M TpeOOBaHUS, NMpPeAbsBJIsieMble K OTYETHOW JOKYMEHTAIMH, CPOK
NPeIOCTABJIEHUS]  OTYETHON  JOKYMEHTAIMH; MNOPSAOK  CHAYH-IPHEMKH  HMCIOJHEHHBIX
00513aTeJILCTB.

HcnomHUTENb €KEMECSIYHO MPEACTABISACT 3aKa3yuKy AKT CIa4M - IPUEMKH OKa3aHHBIX YCIYT B JBYX
IK3EMILISAPAX.

B Tteuenue 10 ([ecstu) kaieHAapHBIX JHEH 1Ocie NONy4eHUs] AKTa CAAYU-TIPUEMKH OKa3aHHBIX YCIIYT,
3aKa3uuK MpPOBEPsIET KAYECTBO U COOTBETCTBUE (DAKTHUECKHM OKa3aHHBIX YCIIYT 3asBJICHHBIM 00beMaM U
1100 MOJANKCHIBAET ero 0e3 3amedaHuil, 1100 NPeACTaBIsAET CBOU 3aMEUaHus 0 KaueCTBY U/WIIN 00beMy
OKa3aHHBIX YCIIYT U MOANUCHIBAET €r0 ¢ YI€TOM TaKHX 3aMEYaHM, TMO0 MpeACTaBIIsET MOTUBUPOBAHHBIN
OTKa3 OT nojanucanus Akra.

Pa3znea 3. 'apanTuniinbie 00si3aTe/IbCTBA

B coorBercTBUU ¢ cornamenneM 00 okazanuu yeayr [Ipunoxkenus Nel-Ned
[Tpuem 3asBOK — KPYIJ10CyTOUHO (MOXET ObITh HCIOJIb30BAH aBTOMaTHUYECKUI pEXUM paboThl)
Cayx0a cepBUCHOM MOAIEPKKH: TEIL.:

Pasnen 4. TpeOoBanusi o Hamuuuu y MHMcnoaHuTenss JHIleH3HHM, [0NMYCKOB HAa OKa3aHuUe
COOTBETCTBYIOIIHMX BH/JI0OB YCJIYT, H T.IL:

JInnensus Ha NperoCTaBICHHME YCIOYr CBSI3M B CETHU IEpElaud JAaHHBIX, 3a UCKIIOYEHHEM Nepeladyu
roj0CoBOM MH(OPMALIUU U JIMIIEH3UH HA [IPEI0CTABICHUE TEJIEMATUYECKUX YCIIYT CBSI3U

Pa3nen S. [Ipoune u ocoOble ycji0BUS U (MJIH) CIIOCOOBI MCTIOJTHEHH S 00513aTeJILCTB:

1. TlouToBslii agpec U KOHTaKTHbIe KoopaAuHATHI 3SAKA3ZUUKA:

2.
119571, r. MockBa, BH. Tep. I MyHULIMNAIBbHBIA OKpYT TpomnapeBo-HukynuHo,
np-Kkt BepHajckoro, 1.82, ctp.1

ITouToBbIl agpec:

I[To Bomrpocam KonTakTHOE JTHII0 Tenedon/dpakc E-mail
AoOmunucmpamugHvim v A
CTHHOBAa AHHA :
+7 (495) 933-80-91 | ustinova@ranepa.ru
Texuuueckum AJICKCCCBHA (495) @ranep
DUHAHCOBBIM

3. Undopmanus 06 UCIIOJTHUTEJIE (u3meHsieTcss myTeM MyOJIMKAIMM HA www.rmt.ru):
Oduc UCITOJIHUTEJIA naxomaurcs mo aapecy: 142784, r. Mocksa, 1. MockoBckuii 22 kM KueBckoro
mioccee, 4.6 ctp.1.

3.1.Pesxum paborsl ofuca UCIIOJTHUTEIIA: ¢ 9% no 18%° ¢ monenenshuka 1mo maATHMILY, HCKIHOYAs
BBIXOJIHBIE W TTPA3IHUYHBIC THU.

4. Kourakrtubie koopauHaTtsl UCIIOJIHUTEJISA (u3mensieTcss myTeM my0JMKALMM HA

WWW.rmt.ru):
ITo Bompocam KoHTakTHOE JIHIT0 Tenedon/dakc E-mail
3aiinesa Anna Anna.Zaytseva@rt.ru
AJMUHUCTPATUBHBIM AJICKCaH/POBHA +7 (495) 855-57-43
Texuuueckum (ciyx6a 88002006786.center
B ok HEIEC KO HOTIep i) Cepsrchas e oAb oA Se2070
ﬁvxranTepnﬂ gsolfsiB 58
OTMPABJIEHO nAgﬁawm?OHOB Cepreit meaﬁ%g%‘fuemea 26.12.25 12:31 (MSK) Ceptudumkat 2CA2650021B2B69949D4FFF7085E0C6E
Sn.poBepeHHocTb N29be5a2a8-84b2-4ffP-8ab5-c384ecae3edf
YTBEP, GEAERPANBLHO OCVOAP 2,25 18:02 (MSKY  Ceprudiukar04966DE2006EB3D0BRAEQEARSA4ANC3AA

n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3
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Ycnosun nepeoauu ooopyoosanua 3AKA3UYUKY

Kon-
BO

HaumenoBanue
000opyI0BaHUS

Bo
BpEMEHHOE
MOJIB30-
BaHHC

No

CTouMOCTh
obopyxa.
B CIIydae
KOMIICH-Cal[ K1

Tapan-Tuitnbiit
CpoK (mpu
MOKYTIKE)

B cobcTBeH-
HOCTb

CroumMocTh
o0opyaoBaHus

He IMPEAOCTABIIACTCA

6. Ilepeuens o0opynoBanus, BbiaeasseMoro 3AKA3YNKOM, npu Hayajie OKa3aHus Y CJIyr:

No HanmeHnoBaHue 000py10BaHus

Koa-Bo

MecTo HAXO0KIeHUsI 000PYI0BAHUS

1. | Mapupyruzatop ¢ mnoprom Ethernet

100/1000 mb

1

ITo agpecam ToueK (CETEBBIM y3J1aM)
3AKA3YHMKA.

NCIIOJIHUTEJIIO ne nepenaet.»

[Tpumeuanue: Hukakux mnpaB Ha yka3aHHOe B HacToslleM NyHKTe obOopyznoBanue 3AKA3ZYHK

Hcnonaurens:

HavyanpHuk  oraena mpojaxk — KpYHHBIM
KOpPIIOpPAaTUBHBIM 3aka3uukam JlemaprameHTa
IIPO/IaXK KOPIIOPAaTUBHBIM 3aKa3ulKaM

MP® «Ilentp» ITAO «Poctenekom»

/C.M. Boponos/

3aKka3uuK:
IIpopekrop

/T1.C. Kinetuaus/

JOKYMEHT MOZAMUCAH SMEKTPOHHOM MOAMUCHIO

Onepatop 340 000 "KomnaHus "TeH3op"

WpeHtudukarop: dfb7a6d7-72f7-4bd3-9800-5f7a6422c703

OTIMPABJIEHO MNMAO "POCTEJIEKOM", BopoHoB Cepreli Muxaiinosuy
2n.noBepeHHocTb N29be5a2a8-84b2-4ff9-8ab5-c384ecae3edf
YTBEPXJEHO ®OEAEPAJIbHOE FOCYAAPCTBEHHOE BHOA)KETHOE

OBPA3O0BATEJIbHOE YYPEXXAEHUE BbICLUEIrO
OBPA30BAHMUS "POCCUICKAS AKAOEMUA HAPOOQHOIO
XO351IICTBA U FTOCYAAPCTBEHHOW CNY)KBbl NMPU
MPE3UAEHTE POCCUICKO ®EAEPALIMN", KnenvHuH
MNasen Cepreesuy

n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3

26.12.25 12:31 (MSK)

26.12.25 18:02 (MSK)

Ceptudumkat 2CA2650021B2B69949D4FFF7085E0C6E

Ceptudumkat 04966DF2006FB3D0BB4FOEA85444AC34A3




IIpnioxenune Ne 6
K Jlorosopy Ne 07F0-01188/25-124 1

OT « » 2025
Pacuet nennl Jlorosopa Ha 2026 rog
Ha3zBanue
yeayru Anipec oKka3aHus YCJIYTH SIHBApb deBpanb MapTt anpeib Maii HIOHb HIOJIb aBrycr CeHTA0Ph OKTSOpPL HOSIOPB Jiekadpb
JIOKAJIbHOE
uactnas cet, | 109316, Mocksa r, r Mocxsa, 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00 95160,00
obpa3oBanue np-kT Bosrorpaackuid, 43
SamTa oT 630102, HoBocubupckas o, T
Dg'f) o HoBocubupex, yi 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00 62220,00
Hwuxeropoickast, 6
Brineenmbii 109004, MockBa r, T MockBa.
JOCTYI B > 3 > 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00
nep ToBapueckuii, 19
HHTCPHET
VPN L3 119571, Mocxsa r, r Mocksa, 3660000 | 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00
np-KT BepHaackoro, 82
Brinenennbii 115404, Mocksa r, T MockBa.
JOCTYT B > ; > 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00 50020,00
ya bupronéckas, 26
HHTEPHET
Brinenenmbiii 109316, Mocksa 1, r MOCKB:
JOCTYI B > VOCKRAT, I' V.OCKBA, 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00 68930,00
np-kt Bosrorpanckuit, 43
HHTCpHCT
Brinenenmiii 119571, MockBa Mockaa.
JOCTYT B g Bar, r B3, 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00 42700,00
np-kT Bepuanckoro, 98
HHTEpHET
Bunenemuutit 4054 Nocxsa r, r Mocksa
JOCTYT B H3_ﬂka6eﬂbia;’{ B2, 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00
HHTEpPHET ¥ ’
Boumenentniit | 155319 Mocksarr, r Mocksa
JoCTYI B » VIOCKBAT, T VOCKE3, 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00 61488,00
ya YepHsixosckoro, 9, 1
HMHTEpPHET
uactuas cet, | 119571, Mocksar, r Mocxsa, 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00
obpasoBaHue np-kT Bepuaickoro, 98
. 141230, Mockogckast 0611,
Brinenenmiii ITymkuao T, 0671 MOCKOBCKas
ZOCTYI B Y?L moenan ( g 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00 31232,00
l/lHTCpHCT yia pbK BCK. MKp
Kinssbma), 22
auuTa o 119571, Mocxsa r, r Mocksa, 146400,00 | 146400,00 146400,00 146400,00 146400,00 146400,00 146400,00 146400,00 146400,00 146400,00 146400,00 146400,00
DDos-arax np-kT Bepuaackoro, 84
Brinenenubii 119571, MockBsa r, T MockBa.
JOCTYI B » VIOCKBAT, T V.OCKBA, 315980,00 | 315980,00 315980,00 315980,00 315980,00 315980,00 315980,00 315980,00 315980,00 315980,00 315980,00 315980,00
np-kT Bepnasckoro, 84
HMHTCPHET
BrijienenHbii 143402. M 5
JOCTYI B » VIOCKOBCKas OO, I 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00 32330,00
Kpacnoropck, yi Peunas, 8
HHTCPHET
BriaeneHnsli 127273. M. M
JOCTYT B » VOCKBAT, T Y'OCKB3, 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00 36600,00
npoe3t CurHaneHbli, 23 A
HITCpHeT ORepatop 3801000 Kemharmst FeHaep™
Brienennslit 683031, Kamuarckuit kpait, r . L b
JOCTYI B Tlerponarock-Kamuatckui, 9150,00 9150,00 ﬂOKVMMTOBIOAHMCAEQUWTPOTHOVQMMCHO 9150,00 9150,00 9150,00 9156lBeHTVdMKaTEE(Sb7a6d7-7 2550 d8-980-57965(:30703
HMHTEpHET ya boxhsika, 13 1
Brutenennpiit | 670031, Bypstus Pecr, r dTMPAB/IEHO | MAO "POCTENEKOM", BopoHos Cepreit Muxaiinpauny 26.12.25 12:31 (MSK)  Cepmudukar 2CA2650021B2B69949D4FFF7085E0C6E
JOCTYT B Vran-Yio, yn Babymna, 8174,00 8174,00 8174,00 3. TR HOCT NOBBESHIAE-84h2-4BFAH65-384ecabbi4pO 8174,00 8174,00 8174,00 8174,00 8174,00
HHTEpHET 14A o _ _ AR . _ _ e e X
BBIHSHCHHBIﬁ 183038, My])MaHCKaﬂ 061’[, T JITDEF/ARACAU WE, D U U 1A - U DU TAUE £0.12.20 I6YZ(IMISKN) LCEPIMPIRAT U500l ZUUOIFDSUUDDAITICASOFFFALIHA]
0CTyN B Mypwatick, y1 Botozapexoro, 4087,00 4087,0 408700 | OBPAZORATENILHQEYUREMAMEHNBBCIUEIO 4047 50 4087,00 4087,00 4087,00 4087,00 4087,00
JiTepHer OBPA30BAHMA "POCCUNCKASI AKALEMUS| HAPOOHOTO
XO3AV BAV YOAPCTBEHHOV YIKB "

NPE3WAEHTE POCCUNCKOMN

MNasen CepreeBuy
Sn.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3

OEAEPALIMN", KnennHuH




BrineneHHbIi 398050, JIumenkast 061, T
JI0CTYyN B Jlunenk, yn 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00
HMHTEpHET HurepnaruonanbHas, 3
BrinenenHeIi 248021, Kamyxckast 06, T
JIOCTYII B K ’ 4’/3 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20 21118,20
wirreprer anyra, yin OKpyxHasi,
Brienennbli 630102, HoBocubupckas o0, T
JOCTYII B HoBocubupck, yiu 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80 46774,80
HMHTEPHET Hixeropoackas, 6
Brinenenmsiii 620144, CseputoBckas 00, T
JIOCTYI B > ’ 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00
JHTEpHET ExarepunOypr, yn 8 Mapra, 66
Brienennblit 357502, CraBpomnonbckuit
JIOCTYIH B Kpaif, r IIaTuropcek, yiu 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00
HHTEpHET JlyHnaesckoro, 5
Boutenenbiit | 350041 Tynycxas o6m, r Tyna
JIOCTYI B : ? ? 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00 9150,00
np-kT Jlenuna, 28
HMHTEpHeT
Beuenenmtuiit | 413065 Caparoncxas o6, r
JIOCTYII B > i 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00 4392,00
BanakoBo, y1 Yanaesa, 107
HMHTEpHET
Brinenennsiit 680054, XabapoBckwii kpaif, T
JIOCTYII B XabapoBek, yi 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00
HMHTEPHET Tuxooxeanckas, 175
BeienenHbii 420061, Tarapcran Pecr, r
JIOCTYI B Kazans, yi1 Hukonast Epmiosa, 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16 8489,16
HMHTEPHET 63
BeiienenHbii 603022, Huskeropockast o611,
JIOCTYH B r Hwxuuit Hosropog, yi 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00
HMHTEPHET ITymkuna, 10
Boinenenmsii 680000, XabapoBckuii Kpaii, T
JIOCTYI B Xa6 g M N 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00 12810,00
uHTepHET abapoBCK, yi1 MypaBbeBa:
Awmypckoro, 33
Beienennslit 690034, ITpumopckwmii kpaid,
JIOCTYH B Bunanusoctok, yi1 Ctpenkosas, 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00 10431,00
HHTEpHET 14
BeieieHHbIi 236041, Kanuaunrpajckas
JIOCTYH B 061, T Kanuuunrpan, yiu 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00 15738,00
HMHTEPHET Aprunepuiickast, 18
Beiienennbii 606016, Huskeropockast 0611,
JIOCTYI B 1 JI3epXKHHCK, yiI 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00 8418,00
HMHTEPHET YepHsxosckoro, 24
Brienennbli 680000, XabapoBckuit kpaii, I
JIOCTYI B XabapoBck, yi MypaBbeBa- 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00 7076,00
HMHTEPHET Awmypckoro, 33
Brienennslit 214025, Cmonenckast 061, T
JIOCTYH B CmorneHck, Tyn YypHnoBCKuid, 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00
MHTEPHET 6/2
Brienennslit 344002, PoctoBckas o011, ©
JIOCTYI B PocroB-na-Jlony, yi 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00 24400,00
HHTEpPHET Iywkunckas, 70/54
Brienenusrit 214025, CmorneHckas 061, T " " "
JIOCTYII B CMmorteHcK, Ty UypuioBcKuii, 5490,00 5490,0 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 Onepapagy 3200|0005 4paaHms| " TeHsagy 0o
MHTCPHCT 6/2 OKYMEHT MNOAMWUCAH 3J'IEKTPOtFHOl7| noAnncbio UpenTtudpukatop: dfb7aéd7-72f7-4bd3-9800-5f7a6422c703
BrinernenHbiii 241050, Bpsiackas 061, T
plocTyn B Bpssck, yn Jlykn, 61 5490,00 549000 qrnpRARRERD nﬁ“%&ﬁmg%xoﬁf“?%‘ﬂ)ouo CepréiMIxaiinpeiy 249000 2624998 12:31 (ME000 CeprudinéiOHn265002183¥58849D4FFFAREEN 6E
MHTCpHET SA-AeBepeHHoct-N2Obe5a2a8-84b2-4ff9-8ab5-c384ecae3edf
Boinenenustit | 307570 (0 noscxas o6,
JOCTYT B OpEn. w1 OKTS 12 3660,00 3660,00 Y|[TBEPEELD | PERERAJIBHOE MO AP CTBEHHGE REQAXKETHQEBG0,00 2638325 18:02 (M8#60,00 CeprndvaesodtP66DF200666300BB4FIEARBEHARCI4A
unTEpHET PEIL, Yt DKTAOprekad, OBPA30BATE/IbHOE YYPEX/IEHUE BbICLLE[O
BeeneHHbIi 606019, Hixeropostcias o6, OBPA30BAHMA "POCCUNC AKAQEMUA HAPOOQHOIO
fﬁgﬁ; Jlsepsmck, ya Cryneneckan, 61A 5490,00 5490,00 5490,00 5g?ﬁmA ro@ﬂj\%‘rg HH(ﬂﬁ?ﬁZﬂﬁs |m|;|ﬂ‘:)‘(1,00 5490,00 5490,00 5490,00 5490,00 5490,00

MNasen CepreeBuy

AV ACRAHAH

Sn.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




Beutenenubiii | 36)01 TawGosckas o6, r
JIOCTYII B > ? 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00 2684,00
Tam6o0B, yn 'actemo, 32A
HMHTEpHET
Brinenennsiit 185002, Kapenus Pecr, r
JIOCTYII B Ierpo3aBosck, yin Yanaesa (p- 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00 6588,00
HMHTEpHET H [lepeBanka), 6A
Brienennbli 160017, Bonoroackas 0011, ©
JIOCTYII B Bosoraa, yi Jlennnrpackasi, 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00
HMHTEpHET 71
Brienennbli 344006, Pocrosckast 001, T
JIOCTYII B Pocros-na-Jlony, yi 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00 5124,00
HMHTEPHET ITymkuHckas, 128
. 432027, Y apsiHoBCKast 0011, T
Brinenenbii YnesHoBCK, yn Paguimesa, 140
JOCTYI B 1 ? Co 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60 5953,60
HWHTEPHET
Beienennbii 412802, CaparoBckas 0611, T
JIOCTYII B KpacHoapmeiick, yi um. 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00 28304,00
HMHTEpPHET Bormnana Xmenpaunkoro, 111
. 428001, Yysamickas
Brinenenni Uysammus) Pecr, r
JIOCTYII B $—I Y i 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00
JTCpHCT ebokcapsl, Ip-KT Makcuma
T'opbkoro, 5
Brinenennsit 414024, Actpaxanckast 001, T
JIOCTYII B Actpaxans, yi1 bornana 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00
HMHTEpHET XMenpbHHUIKOro, 33 A
BrineneHnsrit 603098, Huxeropoackas 061,
JIOCTYT B r Hmwxanit Hosropon, np-kt 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00 8052,00
HHTEpHET T"arapuna, 46
Beienennbli 357501, CraBpononbckuii
JIOCTYII B Kpaif, r IIsTHropek, np-Kt 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00 20740,00
HHTEpHET Kuposa, 43/45
Brinenenbii 302001, Opnosckas 001, T
JIOCTYI B P i 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00
Opén, yn Yepkacckas, 15
HHTEPHET
Brinenenmsiii 302001, OpoBckast 061, T
JOCTYI B P ? 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00 3660,00
Opén, yn I'ocrunas, 4
HHTEPHET
Brienennslit 400078, Bousrorpasckas oo, r
JIOCTYII B Bosrorpaz, yin um. Iepuena, 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00 4514,00
HMHTEPHET 10
Brienennslit 188800, JIenunrpasckas 061,
JIOCTYII B Bs16oprekwuii p-H, T Beibopr, 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00
HHTEpHET np-kt Jlenunrpaackuid, 11
Breinenennsrit 400005, Bonrorpaackas o6, T
JIOCTYT B Bourorpan, yi um. I'arapuna, 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60 4550,60
HMHTEpHET
428001, Yysamickas
sacthai cet, | (Hysams) Pecr, r 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00 5368,00
obpazoBanue YeGoxcapsl, p-KT Makcuma
T'opbkoro, 5
Brienennslit 173003, Hosropoackast 061, ©
JIOCTYI B Bemukuit Hosropog, yi 4727,50 4727,50 4727,50 4727,50 4727,50 4727,50 4727,50 4727,50 4727,50 4727,50 4727,50 . 472750
MHTEpHET Tepmana, 31 Onepatop 30[{000 "KomnaHus|"TeH3op
Buoienennpiit 460006, OpenGyprexas o6, T JIOKYMEHT NMOZAMUCAH 3IEKTPORHOM MOANUCHID WpeHTudpukatop: dfb7a6d7-72f7-4bd3-9800-5f7a6422c703
JIOCTYH B Opent N 1% 2 ’ 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00 5002,00
pendypr, yin Kypaua,
5 MHTCPHET _ GTAPABAEHO—AO-"POCTEJ n -Cepreit-MuxaitApemd 12,25 12:31 (MSK)}——Ceprndmiat2CA2650021B2B69949D4FFF7Z085E0C6E
bIJICTICHHBIN (o] -84 - - -
JOCTYI B 202_.001' Oﬁ”m"""‘l‘m r 3660,00 3660,0 366000 | -ARRRRGYHOCT NoJReaagns-81b2-4iRsfiae-c38ecagiedho 3660,00 3660,00 3660,00 3660,00 3660,00
MHTEpHET PEIL, yit LayKa, VTBEPXAEHO | ®EAEPAJIbHOE FOCYAAPCTBEHHOE BHO[DKETHOE 26.12.25 18:(02 (MSK)  Cepirudukat 04966DF2006FB3D0BB4FIEA85444AC34AB
Bounenemuuiii | 06000 aGaposciuii kpaii, r o
JIOCTYII B Xa6apo’3c1< v Jlermna, 24 ? 12810,00 12810,00 12810,00 3 A APOZRHOI0 12810,00 12810,00 12810,00 12810,00 12810,00
HMHTEPHET i ’ XO3AUCTBA N TOCYAAPCTBEHHOM C/TY)KBbI NPU
MPE3UAEHTE POCCUNCKOWU ®EAEPALIUN", KnenuHuH
MNasen CepreeBuy
Sn.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




BrineneHHbIi 630102, HoBocubupckas o6, r
JOCTYT B HoBocn6upcex, yi 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00
HMHTEpHET Huxeropoackast, 6
BeiieneHHbIi 248003. K 6
JOCTYT B » NATYICKas OB 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00 12200,00
Kanyra, yn Huxkuruna, 97
HMHTCPHET
BrinenenHbit 672000, 3abaiikanbCKuii Kpaii
JOCTYI B » JA0AHKATLCKHHN KpaH, 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60 4306,60
r Yura, yia IIpodcoronas, 20
HHTCPHET
Brzenenubii | 54050 Boackas o6,
JOCTYT B » DPAHCKas 061, 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00 5490,00
Bpsinck, ya I'opekoro, 18
HHTCPHET
Brienennblit 443068, Camapckas o6, ©
JOCTYII B Camapa, yn Hoso-Cajiosas, 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34 8133,34
HHTEpHET 106K
Brinenennsrit 656008, Anraiickuii kpaii, T
JOCTYII B Bapuay, yi ITapTusatckas, 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00 15860,00
HMHTEpHET 187
VPN L3 119571 r. Mocxksa, np-r 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00 9760,00
Bepnajckoro, 1. 98
VPN L2 119571 r. Mocxksa, np-t 11683,33 11683,33 11683,33 11683,33 11683,33 11683,33 11683,33 11683,33 11683,33 1168333 1168333 11683,33
Bepnackoro, 1 82 /C.1
Boienennblit PecnyOnuka Y amyprcekas T.
JOCTYT B keBck, yii. [ymkuHcKas, 1. 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00 6100,00
HMHTEPHET 247A
Brienennslit 454077 Yensbunckas obnactb
JOCTYN B r. Yensibumck, y1. Komaposa, 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33 6608,33
HHTEpHET 1. 26
HUTOIO: 1630 997,46 1630 997,46 1630 997,46 1630 997,46 1630 997,46 1630 997,46 1630 997,46 1630 997,46 1630 997,46 1630997,46 1630 997,46 1630 997,46

Hroro croumocts (1iena) padot (yciayr) mo Jorosopy cocraBnsier: 19 571 969 (deBsiTHAaAIATh MWIJIHOHOB MSITHCOT CEMBAECST OHA THICAYA JIEBATHCOT IIECTHIAECAT
NeBSITH) pyoJieii 52 xoneiiku, B Tom yncje HJIAC 22 % - 3 529 371 (Tpu MHUIUIHOHA MSATHCOT ABAALATH JE€BATH THICAY TPUCTA CEMbECAT OAHH) pyoJan 60 Koneek.

Wcnonuurens:

HauanpHuk oTA€ma poaXx KPYIHBIM KOPIIOPATUBHBIM 3aKa3urkaM Jlernapramenra
IpOoJaX KOPIOPATUBHBIM 3aKa3ulKaM

3aKa3uuK:;

MPO® «llentp» [TAO «Pocrenekom» /C.M. BopoHos/ ITpopexTop /M1.C. Knenunun/

Onepatop 340 000 "KomnaHus "TeH3op"

[IOKYMEHT MOAMWCAH 3NEKTPOHHOM MOAMMCHIO Nnoentndrkatop: dfb7a6d7-72f7-4bd3-9800-5f7a6422c703

OTMNPABJIEHO MAO "POCTEJIEKOM", BopoHoB Ceprelt Myxaiinosuy 26.12.25 12:31 (MSK) Ceptudumkat 2CA2650021B2B69949D4FFF7085E0C6E
2On.poBepeHHoCTb N29be5a2a8-84b2-4ff9-8ab5-c384ecae3edf
YTBEPXAEHO ®EAEPAJIbHOE rOCYAAAPCTBEHHOE BHODKETHOE 26.12.25 18:02 (MSK) Ceptudmkat 04966DF2006FB3D0BB4FOEA85444AC34A3

OBPA3O0BATEJIbHOE YYPEXXAEHUE BbICLUEIO
OBPA30BAHMUS "POCCUIACKAS AKAOEMUA HAPOOQHOIO
XO3SIICTBA U FTOCYAAPCTBEHHOW CNY)XBbl MPU
NPE3VAEHTE POCCUMCKOWN ®EAEPALIMMN", KnenuuuH
MNasen CepreeBuy

Sn.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




Ipuioxxkenue Ne7
K JloroBopy Ne 07H0-01188/25-124]1
0T « » 2025

Coralmienue
HA oCylIeCTBJIEHHE JOKYMEHT0000P0TA B 3JIEKTPOHHOM BH/I€e

r. MockBa « » 2025 .

®egepanbHOe TOCyAapCcTBeHHOE 0I0KeTHOe 00pa3oBaTe/ibHOE YUpe:KIeHHe BbICHIEro
o0pa3oBanus «Poccuiickasi akageMusi HAPOJAHOI0 X035 CTBA U ITOCYAAPCTBEHHOM CJIYKObI IPH
IMpe3unente Poccuiickoit @egepanun» (PAHXul'C), umMenyeMoe B fajibHENIIIEM «3aKa34UK», B
mune npopekropa Kiennnnna IlaBna CepreeBuua, JEMCTBYIOIIETO HA OCHOBAHWU JOBEPEHHOCTH
Ne652 ot 22.09.2023, ¢ 0HOM CTOPOHBI, U
IIyoaiuunoe akuuoHepHoe o0mecTBo «Pocrenekom» (ITAO «Pocresiekom»), uMeHyemMoe B
nanpHelimeM «McnoHuTeNb», B JIMIE HadyalbHUKA OT/ENa MPOJAX KPYMHBIM KOPIIOPATUBHBIM
3akazuvkaMm JlemaprameHTa NpoAaXX KopHopaTHUBHbIM 3akazunkam MP® «entp»  ITAO
«Pocrenekom» BoponoBa Ceprest MuxaiiinoBuya, I€iCTBYIOIIETO0 HA OCHOBAHUH JIOBEPEHHOCTH No
03/29/135/24 ot 20.05.2024, ¢ npyroii CTOpOHBL, BMecTe HMeHYyeMble «CTOPOHBD» (IO OTJAETBHOCTH
— «Cropona») unu «YuactHuku I/10» (mo otapenbHOCTH — «YyacTHUK 2J[O»), 3aKimoumiu
HaCTOsIIIee COTJIallleHUe, O HIKECIIEAYIOIEM:

1.  TepMuHBI U onipeaeSeHUSs

Jnst meneid HACTOSIIIETO COIVIAIICHHWS HUKEU3JIOKEHHBIE TEPMHUHBI HUCIIONB3YIOTCS B
CIIeNYIONNX 3HAYCHUSX

1.1. Omepartop D10 — opranuzanus, o0ecreyrBaromas 0OMEH OTKPHITOM U KOH(UAECHIINATLHON
uHpOpMaLMell MO TEJICeKOMMYHHUKAIMOHHBIM KaHallaM CBSI3M B paMKax JJIEKTPOHHOIO
nokymeHToobopota Mmexay Croponamu B cucreme JOJ10. Omepatopom DJI0 B pamkax
Hactosuiero Cornamenus sisisercss 000 «Komnanua "Tenzop'»

1.2. Coriaamenune -— HaCcToAmee COorjaalmcHuc 00 OCYHICCTBJICHHUHA ,I[OKYMCHTOO60pOTa B
QJICKTPOHHOM BUJIC.

1.3. TlakeT 3/1eKTPOHHBIX JOKYMEHTOB — HECKOJIBKO CBSI3aHHBIX MEXIY COOOH DIEKTPOHHBIX
JOKYMEHTOB, MTOIMUCAHHBIX OJHON 3JIEKTPOHHOH MOAMHCHIO (CUeT, cueT-(pakTypa, AKT claun
— IIPUEMKHU OKa3aHHBIX YCIIYT, JAeTalu3alus, Jpyrue JOKYMEHThI, OTHOCSIIHUECS K IOrOBOpaM
Mexy CTOpOHaMH.

1.4, Cucrema 3J1eKTPOHHOT0 JoKyMeHTooOopora (CIOAO0) — cucrema 3IEKTPOHHOTO
JOKYMEHT0000pOTa, KOTOpas MpeACTaBIsAET CO00I aBTOMATU3UPOBAHHYIO YHHU(PUITUPOBAHHYIO
WH(POPMALMOHHYIO CHUCTEMY TIpUeMa, XPAaHEHHS W TIepelavyd AIIEKTPOHHBIX JOKYMEHTOB
(moANMCaHHBIX KBATU(PUIIMPOBAHHON 3JEKTPOHHON MOAMKCHIO) MO TEIEKOMMYHUKAIMOHHBIM
kaHajaMm cBsi3u. OOecnieurnBaeT PyHKIMHM OOMEHA IOPUAMYECKH 3HAYUMBIMU SJIEKTPOHHBIMH
AOKYMCHTaMH MCXKY ITOJB30BaATCIAMU CUCTCMBI.

1.5. yIlOCTOBepﬂlOHII/Ii/'I HEeHTP — IOPUANYCCKOEC JIUIO UIIN I/IHIII/IBI/IIIyaJIBHHﬁ OpCApUHUMATCIIDb,
OCYIICCTBJIAIOIINEC (1)YHKIII/II/I II0 CO3JAaHUIO U BbIJAYC CepTI/I(i)I/IKaTOB KIIIouen IMPOBECPKHU

5 TPERR BRI REP HOrFRHAVT SBROH OM
OOKYMEHT MNOAMNNUCAH qﬂgisT%ﬁHw Oqul@ZP}P No 63- q)3 ((06 3H€KTp0HHOI/I HOHHHCﬁ%&HTmcpMKaTop dfb7a6d7-72f7-4bd3-9800-5f7a6422c703

OTMPABJIEHO 1.3@.\0 "Mi@m%ﬂygbﬁ EEH ag84 )3—4 ycuneanaas KMMHH@MHHQQA@W@W%FEEMW
N.AOBEPEHHOCTb 99be5a2a eCaese

TBEPKAEHO ..,Emsﬁvm%m@%a“mﬁs DerCPRILIG 3G PD,9hL &9940%90%&53%{;35%35&135344&8%
OBPASORESHOEVHPEIIEHAE BBICIUETOCIICTB IyxomeMy 3aKOHOIATEILCTBY PD B cdepe 3IeKTPOHHOM
OBPA30BAHWS "POCCUNCKAS AKAEMUSA HAPOOHOI'O

x03HEPBA U FBeynAPCTBEHHOI CNY)KBBI NPY
MPE3UAEHTE POCCUIACKOI ®EAEPALIMWN", KnenuHuH
MNasen Cepreesuy

n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




1.7. DJeKTpPOHHBIH JOKYMEHT — JOKYMEHTHPOBaHHas uWHQOpMaIrus, TMpeACcTaBiICHHAs B
AJIEKTPOHHOM (popMme, T.e. B BUJE, IPUTOIHOM Il BOCIIPHUSATHUS YEIIOBEKA C MCIIOJIb30BAaHUEM
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIlHWH, a TAaKXE IJid nepeaavdu I10 I/IH(i)OpMaL[I/IOHHO-
TCIICKOMMYHHUKAIIUOHHBIM CCTAM HUJIN O6pa6OTKI/I B I/IH(l)OpMaIII/IOHHBIX CUCTEMAXx.

1.8. DuaexkrTponusblii 10KyMeHTO0000pOT (IA0) — cocod BzammoneiicTBus CTOpOH 1Mo 0OMEHY

DNEeKTPOHHBIMH JIOKYMEHTaMH{, TOANMCAHHBIMH OJIEKTPOHHOM TIOAINUCHIO, B CHCTEME
3JIEKTPOHHOTO JOKyMEHT0000pOTA.

2. Ipeamer Cornamenus

2.1. TIpemmerom Hacrosmero Cornamenus sBisercs corjdacue ero CTopoH Ha o0MeH

JOKYMEHTaMH B 3JIEKTPOHHOM BHUJE, NOANMCAHHBIMU YCHWJIEHHOM KBaIH(UIHUPOBAHHOM
3JIEKTPOHHOM MOAIMCHIO B3aMeH OYMa)kKHOTO.

2.2. Hacrosmee CornaiieHue peryiupyet orHouieHuss CTOpOH NMPH OCYIECTBICHUH 3JICKTPOHHOT O

O6M€Ha IIOKYMCHTaMI/I, IIOAIINCAHHBIMHA 91_[, 10 TCJICKOMMYHI/IKaIII/IOHHI)IM KaHaJlaM CBJsI3U B
cootBeTcTByronen C3/10.

2.3. HonyquI/Ie AOKYMCHTOB B 3JJICKTPOHHOM BHJIC HW IMMOANHNCAHHBIX OIl B TOPsAIKE,

YCTaHOBJIEHHbIM HacTosAmuM CoryameHueM, SKBUBAJICHTHO IOJIYYEHHUIO JOKYMEHTOB Ha
OyMa)KHOM HOCHTENE M SIBJISAETCS HEOOXOAMMBIM JIOCTATOYHBIM YCJIOBHEM, MO3BOJISIIOIIUM
YCTaHOBUTH, uTO D/ ucxonut or CTOpOHBI, Er0 HAPAaBUBILEH.

2.4. Bce JOKYMEHTHI, MOCTYIHMBIIAE B MOpsAKE OOMEHa B DJICKTPOHHOM BH[E, COCTABIICHBI B

(dbopmaTax B COOTBETCTBUU C TPeOOBAaHUSIMH 3aKOHOJATEIbCTBA, & TAK)KE UCXOMAS U3 YCIOBUM
3aKIJIFOUEHHBIX JIOTOBOPOB.

3. Ilopspox B3aumopeiictBuss CTOpoH mnpu oOMeHe 3JJIEeKTPOHHBIMH JIOKYMEHTaMH,

noanucaHubIMu D11

3.1. VYcioBus HaACTOALICTO COITIAIICHHUA PpACHIPOCTPAHAIOTCA Ha BCC JJOI'OBOPLI 00 oka3zaHHUH yciayr

CBSI3M, 3aKJIIOUEHHBIE Mex 1y CTOpOHAMH.

3.2. s yuactus B 310 CropoHaM HEOOXOIMMO:

3.2.1. 3aKiOYMUTh JIOTOBOP Ha BBINYCK KBaTU(UIMPOBAHHBIX CEPTHUPHUKATOB C JIIOOBIM

Y0CTOBEpSAIOMIMM  IIEHTPOM, AKKPEIUTOBAHHBIM 10 TpeOoBaHusM 3akoHa «O0
SJIEKTPOHHOW TOMAMUCHY», W TOJYYUTh KBATH(DHUIIUPOBAHHBIE CEPTU(DHUKATHI JIECKTPOHHBIX
KJII0YeH MPOBEPKU AJIEKTPOHHON MOJNUCH YIOTHOMOYEHHBIX JIHII;

3.2.2.  caMOCTOSATENbHO 00ECIEUUTh YCTaHOBKY, HACTPOMKY CpPEACTB 3JEKTPOHHOW MOANUCH B

COOTBETCTBUU C TPEOOBAHMSIMHU JICUCTBYIOIIETO 3aKOHOJIATENIhCTBA M PpErilaMEHTaMU
YrocToBepsIomero eHTpa.

3.3. DNeKTpOHHBII JOKYMEHTOOO0OpOT ocymiecTBisiercs CTOpOHaMH B COOTBETCTBUU C

JNEUCTBYIOLIUM 3aKOHOJATenbCTBOM P®, B TOM wumcne ['paxnanckum koxekcom PO,
Hamoroseim komekcom P®, depepanbubiM 3akoHOM P®D ot 06.04.2011 Ne 63-d3 «O6
AJIEKTPOHHOM moanucuy, Ilpukazom Munucrepcrsa ¢punancos PO or 10.11.2015 Nel74n .

3.4. Croponsl B pamkax Cornamenus Oyayr oOMeHUBaTbCs (OPMATU30BAHHBIMU U

He(bOpMaHI/IL?»OBaHHBIMI/I OJICKTPOHHBIMH JOKYMCHTAMMU!

3.4.1. (bOpMaJ'II/BOBaHHHe QJICKTPOHHBIC NOKYMCHTBI — 3JICKTPOHHBIC TOKYMCHTHI, JJISI KOTOPBIX

pOCCHﬁCKHMH HOPMATUBHO-IIPABOBBIMH aKTaMH YCTAHOBJICHBI 3JICKTPOHHBIC (1)OpMaTBII

- — cyer-hakrypa coctapusercs B (opmate XML onepyiB PRGIOHKEIM s TPBIFA30M
[IOKYMEHT MOANUCAH SnEkTPONVaameperea  punancos PO ®OHC or  19.12:26k8moiNdb MNVIB77A0dHIBB0Ze5422406

OTNPABJIEHO

YTBEPX/JEHO

nAo "PocTENYRERP B AGHIN, DORMATA, cueTa-QagTyREL, DORMATA . HRGACTABASHI DB EYME T80 00
3n.noseperHocH T PyRES PR AffOOORBIfFOIBROH M pA0OT), Mepeade NMYIIECTBEHHBIX MPaB (JOKYMEHTa

QEEPATIbHOS TOCKIARCTREINOE SPIKEEN9B 1o me -1 SR GHOLUEE- paRerypyyP HSORRIR T RIS AC R

OBPA30BAHMUS "POCCUICKAS AKAOEMUA HAPOOQHOIO
XO351IICTBA U FTOCYAAPCTBEHHOW CNY)KBbl NMPU
MPE3UAEHTE POCCUIACKOI ®EAEPALIMWN", KnenuHuH
MNasen Cepreesuy

n.noBepeHHoCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




JIOKyMEHTa 00 OTTpy3Ke TOBapOB (BBIMOIHEHUH PAdOT), Iepeaue UMYIIECTBEHHBIX ITPaB
(moxymeHTa 00 OKa3aHUU yCIYT) B 3JIEKTPOHHOU (hopme»;

— - KOPpPEKTHUPOBOYHBII cueT-(hakrypa cocraBisercss B ¢opmare XML, yTBepKICHHOM
npukazoM ®HC Poccun ot 13.04.2016 No MMB-7-15/189 «O6 ytBepxxaenun ¢popmara
KOPPEKTUPOBOUHOr0 cyera-pakTypsl U (opmaTa NpeaocTaBiIeHUs JOKyMEHTa 00
M3MEHEHUH CTOMMOCTH OTTPYKEHHBIX TOBapOB (BBIOJHEHHBIX paboTa, OKa3aHWUs
yCIyr), IepeAaHHbIX UMYIECTBEHHBIX MPaB, BKJIIOYAIOIIEr0 B ce0s1 KOPPEKTUPOBOUHBIN
cueT-(hakTypy, B SNEKTPOHHOH (popmer;

— aKT NMpHEeMKHU-caadn padot (yciyr) u yHuuuupoBaHHas GopMa MEPBUYHONW YUETHOU
JIOKYMEHTAITUH 10 y4eTy TOproBbix oneparuii TOPI'-12 cocraBmnsitores B popmate XML,
YTBEPKJICHHOM Ipuka3zoM Munuctepcrsa punancoB PO ®HC or 30.11.2015 Ne MMB-
7-10/552@ «OO6 yTBepxaeHWU QopMara MPEAOCTABICHHS TOKYMEHTa O Tepenave
pe3yNIbTaTOB PaboOT (JOKYyMEHTHI 00 OKa3aHWU YCIIYT) B DJIEKTPOHHOU (popmey.

3.4.2. HedopMann30BaHHbIE SJIEKTPOHHBIC JTOKYMEHTBI — 3JIEKTPOHHBIE JOKYMEHTHI, (opmar

KOTOpBIX YCTaHaBIHMBAaeTCs POCTEIEKOMOM W HE OIpesesieH KaKUMH-THOO0 POCCHICKUMHU

HOPMAaTUBHO-IIPAaBOBBIMHU aKTAMU:

CUCT Ha OIlIaTy,

— JeTalu3anus yciyr;

AKT CBCPKH B3aNMOpPaCUYCTOB;,

Jpyryue JOKYMEHTBI, OTHOCSIIHECS K JoropopaMm Mexay CTopoHamu.

3.5. OOMeH JOKyMEHTaMH MOYKET OCYILECTBIIATHCS HAa OyMa)KHOM HOCHTEIE, THOO0 ¢ MPUMEHEHUEM
MHBIX AJIEKTPOHHBIX CPEJICTB CBSI3U, HE TpeOyroummx kBanuduuupoBanHoi DI, Hampumep,
3JIEKTPOHHOM MOYTHI, IUYHOIO KaOMHEeTa IopUANYEecKoro guna u T.m. OOMeH J0KyMeHTaMH Ha
OyMa)XKHOM HOCHTEJIE OCYIIECTBIIICTCSI B HCKIIOUUTENBHBIX CIydasx (MpH BpPEMEHHOH
TEXHUYECKOH HEBO3MOKHOCTH  OTHPAaBKH  JIOKYMEHTa IIOCPEACTBOM  DIJIEKTPOHHOTO
JOKYMEHT0000pOoTa).

3.6. Jlatoit BeicraBiaenus CtopoHe DIEKTPOHHOTo JokyMeHTa/[lakeTa 3/1eKTpOHHBIX TOKYMEHTOB
M0 TEJIEKOMMYHHUKAI[MOHHBIM KaHaJlaM CBSI3M CYHMTAeTCs JaTa IOCTYIUIEHUsS (aiina
DnektpoHHoro gokyMmenta/llakera snekTpoHHbIX AokyMeHToB Omeparopy 310 ot nmpyroi
Croponsbl, yka3zaHHas B HoATBepxkAeHUH 3Toro Oneparopa 9/10.

3.7. Jlatoit momydyenus: CTopoHOI DieKTpoHHOro AokyMeHTa/llakeTa 3JeKTpOHHBIX JOKYMEHTOB
10 TEJICKOMMYHUKAIMOHHBIM KaHaJlaM CBSI3M CUMTAETCs JaTa HampasieHus el OmnepaTopom
310 odaiina DnexTpoHHOro 1oKyMeHTa/I[lakeTa 31eKTPOHHBIX JOKYMEHTOB Apyroi CTOpoHOH,
yKa3zaHHas B oaTBep:kaeHuu 3toro Oneparopa 3/10.

3.8. B ciyyae HE0OXOIMMOCTH BHECEHHsI KOPPEKTHUPOBOK B HaIlpaBieHHBIN mocpeactBom D10
nokymeHT, CTOpoHa,  HampaBUBIIAs  JOKYMEHT, COCTaBJIIET  COOTBETCTBYIOILIEE
WHOOPMAITMOHHOE  NMHCBMO W HANpPaBIsSET  OTKOPPEKTUPOBAHHBIA  JIOKYMEHT U
nH(popmaImoHHoe MUuchbMo apyroi CTopoHe B opske, ycranoBiaeHHOM Oneparopom D]10.

3.9. VYuactnuku 3J10 obecnieunBaroT XpaHeHHe DIIEKTPOHHOr o JokyMeHTa/[lakeTra 351eKTpOHHBIX
JNOKyMeHTOB, mnoanucanHbix OIl (cocTaBieHHe M BBICTABICHHE KOTOPBIX MPEAYyCMOTPEHO
HacrosimuM  CoriamieHueM), COBMECTHO C TpUMEHsIBIIUMCS uisi  (opmupoBanus OI1
yKa3aHHBIX TOKyMeHTOB CepTudukaToM Kir04a MOAMKHCH B T€UEHUE CPOKA, YCTAHOBICHHOTO
JUTSL XpaHEHUS CUETOB-(PaKTyp.

3.10. CropoHBI HHPOPMHPYIOT APYT JAPYyra O HEBO3MOKHOCTH OOMEHA JOKYMEHTAMH B 3JIEKTPOHHOM

BHE, ToanucanHbiMu DI, B citydae TexHUYECKOTO bGOﬁ”ePBﬁWMXOMF@W@T’WOP'H
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4.1.3.

4.1.4.

4.2.

5.1

5.2.

Hcnonb30BaHue YCHJIEHHBIX KBAJTH(PUIIUPOBAHHBIX 3JIeKTPOHHBIX MOANMCER

CTOpOHBI HCHONB3YIOT YCHIIGHHYIO KBaNU(UIMPOBAHHYIO JJIEKTpOHHYIO monanuck (1),
KOTOpasi B 3JIEKTPOHHOM JIOKyMEHTE paBHO3HAYHA COOCTBEHHOPYYHOH IMOAMUCH HA JOKYMEHTE
Ha OyMa)KHOM HOCHUTEJIE [TPH OAHOBPEMEHHOM COOIIOICHUH CIEIYIOIINUX YCIOBHMA:

KBAJIM(PHULIUPOBAHHBIN cepTU(UKAT CO3/]aH U BbIJJaH aKKPEAUTOBAHHBIM Y JOCTOBEPSIOLIIM
HOCHTPOM, aKKpCAUTAlIUA KOTOPOIro HeﬁCTBHTGHBHa Ha JCHb BbIAAa4YW YKAa3aHHOI'O
ceprudukara;

KBaJ'II/I(bI/II_II/IpOBaHHHﬁ CepTI/I(bI/IKaT HCﬁCTBHTeHGH Ha MOMCHT IMOAIMMCAHUA 3JICKTPOHHOI'O
JAOKYMCHTA (HpI/I HaJIM4nuun I[OCTOBCpHOfI I/IH(I)OpMaI_[I/II/I O MOMCHTC HOAIIMCaHUA
OJICKTPOHHOI'O )IOKYMGHTa) WM Ha JOCHb IIPOBCPKU I[GﬁCTBI/ITGJ'IBHOCTH YKa3zaHHOro
CepTI/I(bI/IKaTa, CCJIM MOMCHT ITOAIIMCAHUA IJICKTPOHHOI'O IOKYMCHTA HC OIIPCIACIICH,

MMEETCs  MOJOXKUTENbHBIM  pe3yjbTaT MPOBEPKU  MNPUHAMIEIKHOCTH  BIAACIbILY
KBATH(HUIIMPOBAHHOTO cepTU(UKATA YCHJICHHONH KBAIM(UIIUPOBAHHOW DIIEKTPOHHOMN
MOAMUCH, C TOMOIIBIO KOTOPOM MOAMUCAH DJIEKTPOHHBIA JOKYMEHT, U TOATBEPKICHO
OTCYTCTBHE MU3MEHEHU, BHECEHHBIX B 3TOT JOKYMEHT mocie ero noanucanus. [lpu stom
MIPOBEPKa OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM CEPTU(DHUITMPOBAHHBIX CPEIICTB IEKTPOHHOMN
MOANUCH, W C Hcnoiab3oBaHueM CepTudukara WA, TOAMUACABIIETO AJICKTPOHHBIN
JIOKYMEHT;

OIl wucnomb3yercs ¢ ydeToM OrpaHudeHui, conmepxkamuxcs B Ceprudukare nuua,
MOJIUCHIBAIOIIET0 DJIEKTPOHHBIN TOKYMEHT (€Cliu TaKue OrpaHUYeHUs] YCTAaHOBJICHBI).

CropoHbl 00s13aHBI 1O HEOOXOJUMOCTH 3a0JaroBpeMEHHO OOHOBIATH CEPTH(PHUKATHI
AJIEKTPOHHBIX KJIIOYEH, a MPH HEUCIIONHEHHH 3TOT0 00s3aTeNbCTBA HEMEUIEHHO COOOIIUTH
npyroii CTOpoHE 0 BOZHMKIIEH CUTYAIlNH.

IIpouue ycaoBus

JIrobass CtopoHa BmpaBe B JH000H MOMEHT B OJHOCTOPOHHEM MOpPSJAKE OTKa3aTrbCs OT
Hacrosimero Cornamenus, HarpaBuB Apyroid CTOpoHe M3BelleHne 00 OTKa3e, MOAMUCAHHOE
YIIOJTHOMOUYEHHBIM JHIIOM. Hacrosiiiee cormameHue OyleT CUMTaThCs MPEKPATHBIINM CBOE
nevicteue no ucreueHuu 30 (TpuaLaTH) KaJeHAapHbIX JHEH ¢ MOMEHTA MTOJTy4YEHUs U3 BEILEHUS
Cropone 00 otkase ot coriamieHus apyroi Ctoponoii. B teuenue ykazanubix 30 (TpuauaTh)
KaJIeHAapHbIX JHer 111 CTOpOH npojoipkaet aeictsoBars J/10.

Hacrosimee Cornamenue BCTymaeT B CHJIYy ¢ MOMEHTa MOJINMCAHUS W JACHCTBYeT 0Oe3
OrpaHUYEHUS CPOKA.

[Toanucu CtopoH:

HUcnonnurennb: 3aka3uuk:
Hauvanbauk oTaena npoaax kpynHabiM  [Ipopexkrop PAHXul'C
KOpPHOpAaTUBHBIM  3aKazuukam JlemaprameHrta

NpOAAXX KOPMOpPATHUBHBIM 3akazuukam MPO®

«entp» ITAO «Pocrenekom»

C.M. Boponosn I1.C. Knenunuun
MII MIl
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«IIpnnoxenune Ne 8
Kk Jlorosopy Ne 07F0-01188/25-124/1
oT «__ » 2025

®OPMBbBI AKTOB

AKT HAYAJIA OKA3A
k biianky 3aka3za Ne

YCIYr

IIyoauvHoe g

B JaJILHEUIIEM « ia

ocresiekom» (ITAO «Pocresiekom»»), IMEHyEMOeE
, JICACTBYIOIIETO HAa OCHOBAaHHH
u (enepaibHOe TrOCYIapCTBeHHOE OHOJKETHOE

nuLe
TOPOHBI,

o0pa3oBaTtesbHOE pe:kieHue  «Poccmiickasi  akajgeMusi HApPOJHOr0  XO03sliicTBa M
rocynapcreeHHoii Ciayx0bl npu Ilpesuaenre Poccmiickoit PDenepauun» (PAHXuI'C),
MMEHYEMOE B TaJIbHEUIIEM «3aKa3uuKy», B JTULE , IEHCTBYIOILLIETO

Ha OCHOBAaHUU , C JIpyroil CTOpOHBI, (IIpY COBMECTHOM HAUMEHOBAaHUU —
«CtopoHbl», 1o otneabHocT — «CTOpoHa») cocrtaBuiau Hactosmmii Akt k JloroBopy
Ne HAa OKa3aHHMe KOMILJIEKCA yCJIyr CBSA3M AJs (eepabHOI0 rocyiapcTBeHHOr0
010/1’KeTHOT0 00pa30BaTeJIbLHOIO0 YUpe:KIeHHs Bbiciiero oopasosanus «Poccuiickas akagemust
HAPOJHOI0 X035iicTBA M rocy1apcTBeHHOoii cay:k0b1 npu [Ipe3naente Poccuniickoii @enepannm»

OT « »
1. UcnonmHUTEIb « »

20 1. (manmee — JloroBop) 0 HIKECIEAYIOIIEM:
20
Hayas NoJIb30BaHUe Y ciayrou mo biianky 3akasa Ne

rojia HayaJj MpepocTaBieHue Y CIyry, a 3aka3uuk
oT 20 r.

2. Hacrtosmmii AKT SBIS€TCSI OCHOBAHMEM MJIS €XKEMECAYHOI'O BBICTABIICHUS CUYETOB
HcnonuuTens 3a 0ka3bIBaEMyI0 Y CIIyry U €€ OIIaThl 3aKa34MKOM.
3. HacTtosumii AKT cocTaBiieH B JBYX IMOUIMHHBIX 3K3EMIUISIpax MO OAHOMY JUIS KaX10H U3

CropoH.
Ot Ucnoanurens: Ot 3aka3unka:
Iloanuce: INoamnuce:
®.N.0.: ®.N.0.:
JIOIKHOCTS: JIOIKHOCTB  »
dopma yTBepKIeHa
HcnoaHurenn: 3aka3uuk:
Havanbuuk otaena mnpoaaxxk kpynubiM IIpopexTtop
KOPNOPATUBHBIM 3aKa3uyuKaM
JenmapTaMeHTa Npoaak KOPHOPATHBHBIM
3aKa3unKaM
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