AHHOTANHS NPOrpaMMbI HpoheccHOHATLHOH NMepenoAroTOBKH

AHHOTALIUSA
JlononuurensHas npodeccHoHambHas mporpavMMa mpoQeccHoHallbHOH NepenoaroTOBKM
«Mactep menemkmenta - Specialized Master of Management (SMM) «J¢dexTusnoe
ylnpagp/ieHHe B KJIHEHTOUEHTPHYHOI /IeKTPOCETEBOH KOMITAHHH»»

.
.

Hanpasaenne noarorosku: 38.04.02 Mene/pxment
2. Kareropus caymare/ieii:
K 0CBOEHHIO TIPOTPaMMBI JIOITYCKAOTCS JIHLA:
-HMEIOLIHE BRICIee 00pazoBaHue (OakanaBpuar, ClelHaJInTeT, MarucTpaTypa);
-BCTYIMTE/IbHBIC HCIIBITAHUS ! KOHKYPCHBIH 0TOODP MPETEH/IEHTOB;
- ctask paboThl HE MEHEE OJTHOTO To/1a (MPHOPHTET — HE MEHEE TPEX JIET).
3. ®opma oOydeHHsi: O4YHO-3a04HAs, C NPHUMEHEHHEM [IHMCTAHIMOHHBIX 00pa3’0oBaTElIbHBIX
TEXHOJIOTHIA.

4. Tlepuoasl peaju3auuH NPOIPaAMMBbI:
O6mras Tpy10eMKOCTh cocTapifeT 760 akageMH4ecknX 4acoB, B ToM uncie 280 Jacos
OYHOH KOHTAKTHOH paboTHI CO CIyIIATeIIMH, B TOM YHcie 8§ 4acoB, OTBOJHMBIC HA HTOTOBYIO
arTecTanuio; 316 9acoB KOHTAKTHOM camocTosTenbHOI pabotsl ¢ npumenennem JIOT; 34 yaca,
OTBOJMMBIE Ha MPOMEKYTOUYHBIE arTecTally 1 122 Jaca BBIIEIEHO Ha CAMOCTOATENBHYIO
paboTy ciaymarenei.
5. Tlepuoa akryaibHOCTH Mporpammel. [IporpamMva axtyasneHa 10 gekabpa 2024r.
6. SI3bIK, HA KOTOPOM peaJin3yeTcsi MPOrpaMMa: PYCCKHil.
7. OcHoBHbIE MOIYJIH/TeMbI IPOrPAMMBI.
Monynp 1. CtpaTernueckuii MEHEIUKMEHT B KOPIIOPATHBHOM YIIPaBICHHH.
Tema 1. Koprioparusuoe ynpasjieHHe
Tema 2. Teopus opraHu3aliy, OpraHM3alMOHHAs KyJIbTYpa H OpPraHH3alHOHHOE
MOBEJICHHUE
Tema 3. CTpaTeruyecKnii MEHEIDKMEHT
Tewma 4. TlpunsiTHe yIpaBIeHYECKHX peLIeHHH
Monyne 2. IlpodeccuonanbHble HaBBIKH MEHEIKEpPa
Tema 1. KiineHTOOpHEHTHPOBAHHOCTh KPYIIHOH IOCYAapcTBEHHON KOMITAHHH
Tema 2. HoBble TEH/ICHITHH B YIIPABIEHUH H3MEHEHHAMH
Tema 3. YnpariieHue HHPPacTPyKTYPHBIMH [IPOEKTAMHK
Tema 4. Iudposas TpanchopManns # H(GPOBLIE TEXHOJIOTHH B YIPABJICHHH KOMIAHHCH
Tema 5. CoBpeMeHHBIE TEXHOTOTMH YNPABICHHUs II€PCOHATIOM: MOTHBALMA. POTAIUsL,
yIIpaB/IeHHE Kapbepoil, KaIpOBbIid pe3eps
Tewma 6. KampoBslii ay/IuT 1 OLIEHKa IIepCcoHalIa
Tema 7. JIupepctBo 1 KomMauo000pasoBanue. DhdEKTUBHbIE YIPABIEHYECKHE KOMAH/IbI
Tema 8. DddexTHBHBIE KOMMYHHKAIMM B OPraHM3allH{: BIIHSHHE H IPOTHBOCTOSHHE
MaHUAnYJAIHSIM. [TeperoBopHsIii mponecce
Moayne 3. Dd¢exTHBHbIE TEXHOIOTHH H IPAKTHYECKHE HHCTPYMEHTHI YIIPABICHHA
opraHmu3anuei
Tema 1. OcHOBBEI OyXTanTepeKoro yuera u KOpHopaTHBHBIX (HHAHCOB
Tema 2. Vmpasienue KOH(GIMKTAMH B Opranusaumu. TpyaoBele KOH(IMKTEHL
npoduIaKTHEKA W PEIEHHE
Tema 3. VYmpaenenue KOH(IMKTAMH B OpraHu3auu. TpynoBble KOHQIMKTHL:

Tema 4. JomyimiFHeHmveRYHbIH JOIX0T B KOPTIOPATHBHOM YITPABICHHH
Tema FBIRPIRAHIAIMARR BofHE! 1 HHDOPMaHOHHAs 0€3011aCHOCTh
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Tema 6. Yipasiienue B ycI0BHSX MHOTOKYJILTYPHOIT CPeJIbl: MOJEIH KPOCC-KYILTYPHOTO
MEHE/KMEHTA

Tema 7. CamoMeHIKMEHT; yIpaBIeHHE BpEMEHEM H cTpecc-MeHekMenT. [IpoduiakTika
pohecCHOHAIBHOTO BHITOPAHHUS

Tewma 8. Beenenue B TPU3 (teopus pelens H3006peTaTeIbCKHX 3a1a4)

Tema 9. Ynpapnenue penyranuei B COIHATLHEBIX CETAX

Tema 10. CopepieHCTBOBAaHNE HABLIKOB IYOIHYHBIX BHICTYIUIEHHI H IIPE3€HTAHOHHAS
IPaMOTHOCTh

8. ®opmpl TeKymEro KOHTPOJISA H HPOMEKYTOYHOM ATTECTAIHH YCIEBAEMOCTH
cIaymaTes

[lo 3aBepmenuio oOyueHHs TPOBOJHTCS HTOTOBAsI aTTeCTallus ¢jyliaTeneil —MTOroBklil
aTTeCTAlMOHHBIN I'PYIIOBOH POEKT.

[IpomesKyTO4Has aTTecTalusl NPOBOJUTCA B BHIE KOMOHHHPOBAHHOTO 3a4eTa, B (opme
TECTHPOBAHUSI, COCTOAIIETO U3 20 BOIIPOCOB M MUCHMEHHBIX TCOPETHIECKAX BOIPOCOB.

Texymit KOHTPOIB He MPEIYCMOTPEH YUEOHBIM TIJIAHOM.
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16-005028-7. - Texct : snexTponmsiii. - URL: https://znanium.com/catalog/product/1941765.
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buprokos, M. B. Jlucon. — Mockga : HHOPA-M, 2023. — 261 ¢. — (Bricinee obpasosanue:
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2019. — 17 ¢. — Tekcer : aneKTpoHHSLIH / JIaus : s1ekTponHo-6ubmmoteunas cucrema. — URL:
https://e.lanbook.com/book/145588.

8. Xpyuknii, B. E. Ouenka nepconana. COamancupoBaHHas cHcTeMa IOKazaTelel :
npaxkrudeckoe nocobue / B. E. Xpyukuit, P. A. Toimaues, P. B. Xpyuknii. — 3-e u3.. ucnp. u
non. — Mocksa : Uspatensctso I0paiit, 2023. — 203 ¢. — (TIpodeccronansnas nmpakTuka). —
ISBN 978-5-534-16778-8. — Texer : snexrponslii // OOpasosatensHas minatdopma IOpaiit
[caitT]. — URL: https://urait.ru/bcode/531688 .

9. HucTpyMeHTBI M METOJbl aHTHKPH3HCHOTO yIIpaBlicHHs : yueOuuk / moa pex. A. H.
Paxosckoii, JI. B. BonkoBa. — Mocksa : Maructp, 2021, — 624 ¢. - ISBN 978-5-16-109673-4. -
Texkcr : onextponnsii. - URL: https://znanium.com/catalog/product/1779662.

10. 3aBonoxuna, JI. M. Dddexrtunbie nenoBsie neperoBopsl : yuednoe nocodue / JILU.
3aBonokuHa. — MockBa : MH®PA-M, 2022. — 148 c¢. — (Beiciuee obpazoBaHue:




Maructparypa). — DOI 10.12737/1819520. - ISBN 978-5-16-017208-8. - Teker : ICKTPOHHBII.
- URL: https://znanium.com/catalog/product/1819520.
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