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3AKJIIOYEHUE
110 I0NOJIHHTENLHOM npodeccHoHaTbHOI NporpamMme [TOBbIMEHHS KBAIHHKALH
«YnpasjeHne 110TPEOHTENHLCKIM TOBEICHHIEM. TaKTHKA H CTpaTerusi NpoAAK B
MHAYCTPHHA rocTenpuuMcTBa»
(72 ax. vaca)

[IpeacraBieHHas Ha AKCIIEPTH3Y JIOHNOJHATENBHAM npodeccroHaIbHas mporpamMma
noBbIIeHMs KBanUbHKaIUA «Y IPaBICHAC NOTPeOUTEIBCKAM TIOBEICHUEM. TakTUKa U CTPaTeTus
mpojax B MHIYCTPHH rOCTElPHMMCTRAY HANpaBIeHa Ha dopmMupoBanue npod)eccHOHANBHBIX
KOMIIeTeHIM HeoOXOMUMBIX UL CO3MaHUA ¥ IOJUIEPIKaHA 3(1)(1)61{1‘14131—10171 CHCTEMBL MPOJaK
npofyKIMu B yCmyT, popMupOBaHHE noTpebuTeNnbCKOH  JIOSIBHOCTH, MOBBILIEHAEC
npodecCHOHAIBHOTO  YPOBHA B paMKax pMeromeiics  kBanM@uKaue B HH/TyCTPHH
rOCTENPUUMCTBA.

B ocHOBY JaHHOH oGpazoBaTebHOH TPOTPaMMBI HookeHs!  pohecCHOHABHbIC
crangaptsl 33.007 «PyKOBonmeﬂL/ynpaBnmoumﬁ FOCTHHHUHOTO KOMIUTIEKCA/CETH TOCTHHHILY,
YTBEKICHHBIH IPHKA30M MuHucTepcTBa TPY/1a U CONMAITBHOM 3aIUThI Poccuiickoit deneparii
07 mas 2015 r. Ne 282y, 33.008 «PykoBOJHTENb MPEATPUATHI [IHTAHASLY, YTBEPHKICHHbIH
npuKa3oM MuHHCTEPCTBA TPYAA 1 COIMANBHOMN 3alUTh Poccmiickoit Peneparun 07 Mast 2015 1.
No Ne 281 m 08.035 «MapkeTonor», yTBEPIKACHHBIA TIPHKA30M MuHHuCcTEpCTBa TpyAa H
COITHAILHOM 3aIHThI Poccuiickoi @enepanyiu OT 08 mosiops 2023 1. Ne 790H.

B ocHOBY INpohecCHOHATBHBIX KOMITETEHIMI TIOJI0KCHEL 0606menHbIe TPYAOBBIC
pymximm:  (B) «YmpaBlieHHE TeKyllel AesTeNbHOCTRIO JernapTaMeHTOB (cimy&0, OTIIENOB)
TOCTHHUYHOTO KOMILIEKCa» npodeccHoHaILHOTO cTasjapra 33.007
«Pyxosonmenb/ynpaBnﬂromnﬁ FOCTHHUYHOTO KOMILIEKCA/CeTH roctaHEIY; (B) «YmpaBjIcHUE
Texylei JAeATeIbHOCTHIO ZenapTaMeHTOB (cmyx0, OTIEOB) TNPEANpUATHS  THTAHHY
npo¢eccHOHaNbHOro crammapra  33.008 «PyxopoguTens  MPEATPUATH nuranus», (A)
MapKeTHHIoBOE HCCIEOBatKe © HCITOB30BAHIEM HHCTPYMEHTOB KOMILIEKCA MapKeTHHTa
npodecCHOHAJILHOTO CTaH/apTa 08.035 MapkeToJior.

Ha ocHOBaHHH OOOOIIEHHBIX dynkuuii  cHOpMYIHPOBAHEL npodeccHOHaIbHBIC
KOMIIETEHIIHH:

_ TICK-1: YmpasieHue pecypcamu JlenapTaMeHTOB (cmyx0, OT/IET0B) TOCTHHUYHOIO
KOMILIEKCA;

_ TICK-2: VmpasjieHue MaTepraibHBIMU pecypcamMi U TEPCOHATOM JenapTaMeHTOB
(ciryx0, OT/IEJIOB) TIPEANPHSTHS THTAHUA,

— TICK-3: IlposemeHHS MapKeTHHIOBOTO pccemoBaHus € MCIIOIB30BaHUEM
MHCTPYMEHTOB KOMIUIEKCA MapKETHHIE.

KOMIIETeHTHOCTHAS MOJENb  BBIITYCKIHKA ompejienuna CTPYKTYpY H cojiepiKaHie
JIOTTOIHUTETBHOH npohecCHOHANBHOH TPOrpamMMe [OBBIIIEHHs KBaTH(HKAIHH «YmpaBJeHue
OTPeOUTETbCKIM TIOBE/ICHHEM. TaKTHKa ¥ CTPATErHs MPOJIQX B HHIYCTPHUH FOCTEIPHUMCTBAY.
3akpenieHue KOMIICTEHIAH 33 AUCIHITHHAMH JIOTHHHO.

CrpyxTypa JIOTIOJTHATEIILHOH ripodhecCHOHABHOH mporpaMMbl  TIOBBILICHHS
kaAuKaun «YIpapJeHHe [10TpeOUTETECKIM MOBCACHUEM. TaxTHKa ¥ CTpaTerus npojax B
MH/[yCTPUM TOCTENPHHMCTBAY JIOTHHA, JMeeT ONTHMAIBHOE COOTHOIICHHE JICKI[HOHHEIX %
[IpaKTHYECKHX 3aHATHH, HTOroBas orrecTamus — B (popme 3adera ¢ [PHUMCHCHHCM
JMCTAHIMOHHBIX TeXHOJIOTHEH (TecTHPOBAHHE)

Takum o00Opa3zoM, COIEpPKAHHE JIONOMHATEIBHOH npodecCHOHANBHOM  POTpaMMbI
[OBBIILEHAS KBATHpHUKAIMK «Y IpaBJIeHHe MOTPEOUTEIHCKHM MOBEICHHEM. TakTHKa | CTPATEr U
pOJAK B MHIYCTPUH FOCTENPUIMCTEAY cooméemcmeyen CIENYIOIIM TpeOOBaHUSIM:

— cojiepiKaHue 06pasoBaTeNbHOA MPOrpaMMBbl COOTBETCTBYET IEIH K IIIAHHPYEMBIM
pe3ynbTatam (KOMIETEHTHOCTHOHM MOJICIH BBIITYCKHHKA);

— yueGHBIi IIaH OTPAKAET COMCPHANNC 06pa30BaTeIbHOI MPOrpaMMBL;

— KOMIIETEHIIMH JIOTHIHO 3aKPEIICHBI 34 JUCLATIMHAMHI HX GOPMUPYIOIIMMIL,



BHYTPEHHSISI PEIIEH3 U SI

Ha JIONOJIHUTE/ILHYIO MPO(HECCHOHANILHYIO TIPOIPAMMY IOBBIICHHS KBAIM(pHKAI[MH
«Y1papeHue NoTpeOHTEIILCKHM LHOBEICHHEM. TakThKa 1 CTPATCIUsi LIPOJIAXK B HHJ(YCTPHH
FOCTCIPHHUMCTBAY

Kareropust caymareseii mporpaMMel: K OCBOCHHIO IIPOIPAMMEL JIOIIYCKAIOTCs JIMIIA,
HMCIOIIHE BBICIIICE HIIH CPEJIHEE IPO(EeCcCHOHANILHOE 00pa3oBaHue.

AKTYaJIbHOCTb IPOIrPAMMBI: BBICTPOE Pa3sBUTHC PHIHKA IOCTHHHYNEIX U pecTopanibIx
YCJIYT COLIPOBOMJIACTCA JIMHAMHYHBIM M3MEHCHHCM ClIpOca M HPEJUIOKCHUsL, MO duKaImeit
NOTPCONTEIIBCKIX PO TCHUH, YTO, HECOMIICHHO, HOBBIACT POJIh YIPABJICHHS MAPKCTHHIOM
H IIPOJIaKaMH Ha HPEJUIPUATHSX. B yCIIOBUAX IIOBBINICHHOIO 1IPE/UIOKCIINS YCIIYT LIPS UIPHSTHI
HHJIYCTPHAH TOCTCIPUUMCTBA TOJILKO PO/ {yMaHas CTPATCIUs PO BIKCHHS MOYKET B KOHCYHOM
urore obcciednrh HECOOXONUMBIH YPOBCHb KOHKYPEHTOCIIOCOOIOCTH M clpoca Ha YCIYIH
KOHKpCeTHOrO  npeupustus. HeoOxoyjum  mouck  mnambosice  OUTHMAJILHBIX  MCTOJIOB |
HHCTPYMCHTOB K IIPOJIBFIKCHHIO TOCTHHHYIEBIX M PECTOPAHHBIX LIPC/UIPUSTHH W MX YCIYI Ha
PBIHOK.

Ileqs  IpOrpaMMBbl:  COBEPIICHCTBOBAHMC HMMCIONIMXCH W IIOJIydCHHE HOBBIX
KOMIICTEHIIMH, HCOOXOJMMBIX JUIS CO3JIAHMS M MOJICpKanust SPPCKTUBHON CHCTEMBI 1IPOJIAXK
HPOJYKIIMM M yCIyr, (OpMHpPOBaHUE IIOTPEOHUTEIBLCKON JIOSIILHOCTH W IIOBBIIICHUC
Npo(eCCHOHAIBHOIO YPOBHS B paAMKaX UMEIOMICHCS KBATH(DUKAIH.

Ocnosnoe HALPABJICHHE HOTOTOBKH:

Ipodeccuonalibipii cTaHj@apr «PyKOBOJIMTCIIL/ Y1 PABIISIOLM I'OCTHHHYHOTO
KOMILICKCA/CCTH TOCTHHMID (yTBEpXJIeH MHUHHCTCPCTBOM TPYJIA W CONHAILHON 3aIUThI
Poccuiickoii @enepanun 07 mast 2015 r. No 282m).

lIpodeccnonansnpiit crangapr «PyKOBOJHTENb UPC/MIPUATHA NHTAIUSL» (YTBEPKJICH
MunuCcTepcTBOM TpY/Ia U COIMaIbHoi 3amuTel Poccuiickoit @eneparu 07 mast 2015 1. Ne 28 11).

lIpodeccnonanbnbiit craniapt «MapKeTosory, yTBEPK/ICHHbIH IpuKazoM MunucTepcTBa
TpyZAa U conuansioi 3amuTs! Poccuiickoit ®ejiepanuu ot 08 nosdpst 2023 r. No 790m.

Oco0ennoeTH NpoOrpamMMbl: II0JIy4EHHME HOBOH KOMIICTCHIIMM, HCOOXO/MMOM JuIs
npohecCHonaIbHON JCSTCIFHOCTH, JUIS PA3BUTHS IPCAIIPUSTHIT HIJIYCTPHH I'OCTCIIPHUMCTRA.

Cpox peasiu3zanuu uporpaMmmsl: 72 gaca.

3akunoyenne: IIporpamma  coorBercrByer  TpeOOBaHHSM,  LIPCIbSBISIEMbBIM
JIOTIOJIHATEIBHBIM  TIPO(EeCCHONaLHBIM - UpOrpaMMaM  HOBBITICIIHs kBampukanuu, wu

PEKOMCHIYCTCA K pCaJIu3aIiuu.

Xapuronon Cepreii CepreeBuu
K.o.1., doyenm, ooyenm raghedpot
/ meopuu U cucmem ompacnecozo

/ ynpaenenus PCMull HY PAIXul C

Penenzentr




'BHEIIHSIS PEITEH3US

Ha JI0NOIHUTENEHYIO IPOYECCHOHAIBHYIO IPOrPAMMY IOBBIICHNS KBAIMHUKALAKN
«Y1pasiicHue IOTpeOHTENLCKIM HoBecHueM. TakTHKA U cTpaTerus IIPOJIAXK B HHIYCTPHH
rOCTEHPHUMCTBA

Jlononurensaas  upodeccHonagbias [porpaMMa TOBBIIICHHS  KBATHpHKAILIET
«YTIpaBJIcHUE NIOTPEOHMTENLCKUM TOBe/icHHeM. TakTHKa M CTPATCTHs NPOJAK B HHIYCTPHH
IOCTENPUMMCTBAY paspaboTaHa JUIs YCHCIIHOTO pPasBHTHS IOCTMHMYHOTO TIPCIAUPHATHS M
HPEIIPUATHAS THTAHHS.

B Hacrosmiee BpeMst Ha PBIHKE YCIYT MHYCTPUM IOCTEIPUMMCTBA 06pazoBaach
CHUTYAIUsI OCTPOH KOHKYpeHIMH. B pe3ynpTare 91010 3na4nTensnoe G0IBITHHCTRBO TOCTHHHTHEBIX
M PECTOPAHHBIX NPEPHATHA IIPC/UIATAIOT OJJHH M TC XKC YCIYIH, H KaK TOJBKO Ha PBHIIOK
BBIXO/IAT CBECIKHE IIPEJUIOKCHHUS, OHH TYT XK€ IEPEHUMAIOTCS JIPYTUMH y4aCTHUKAMHM PHIHKA.
Takum oOpasom, Omarojaps pacHIMPEHMIO ACCOPTUMCHTA YCIYI JIOCTMYh KOHKYPEHTHOI'O
[PEBOCXO/ICTBA NPEUIPHATHAM HHJIYCTPHUH FOCTEIPHAMCTBA CTAHOBHTCH BechbMa Tsxeno. J[is
Oy)ymiero passutvs OM3Heca HEOOXOJMMa KOMILIEKCHAS CTPATErds, KOTopas B JallbHeinieM
MO3BOJIHT MOJYYHTH LPCHMYIIIECCTRBO IIepejl KOHKYPEHTaMH B BHJIC JIOJTOCPOUYHBIX OTHOIIEHHH C
KIIMCHTAMH M HUX [IPCJIAHHOCTH.

Cojieprxanie  paspaboTanioi 1porpaMmsl HAIPABICHO HAa COBCPIICHCTBOBAIMC
UMCIOIMXCS KOMIICTCHITHN, HeoOXO0/IMMEIX JUIS IIOHUMAaHHS 0cOOCHHOCTEH IIOBE/EHUS
1oTpeduTenet, pacro3HaBaHus UX TIIYOMHHBIX MOTHBOB, IPUMCHCHHMS T10JIYYCHHBIX 3HAHMI JuIs
OpUHATHS d(PQEKTHBHBIX OM3HEC-PEIICHUH M CO3/IaHMs KIMCHTOICHTPHYHBIX 1IPOJIYKTOB H
CEPBHMCOB, a TaKXe IOBBIICHHEC IIPOQECCHOHANBION0 YPOBHS B paMKax HMeloleiics
KBaJIM(UKALHH.

[Tpejicrapiennbic B LIPOIpaMME  OLCHOYIHBIC MATCPHAIBI/CPEICTBA  HTOIOBOM
arrecralliy HOCHAT CHCTEMHBIH XapakTep: HWTOroBafg aTTecTallus OXBaThIBaCT BCC ACIICKTHI
H3Y4YEHHOr0 MaTepuaia. Yd4eOHBIH IUIaH IPOrpaMMEl TOBBIMICHHS KBaIM(UKAIMH W Cro
CoJIcpxaHuc 0630116‘[”33101’ JIOCTHIKCIHHC OGyLIBJOHH/IMHC}I 3aABJICHIBIX PC3YJILTATOB 06y‘iCIIHH.

C y4eToM H3JI0KECHHOTO 1IPE/ICTAaBICHHAs [IPOIPaMMa ITOBBIICHUS KBAIHQHUKAIIUN
COOTBETCTBYET TPCOOBAHHAM K IOBBIIICHHIO KBATH(UKAIINK COTPY/IIHKOB OpraHu3aluii cepnl

TyYpHU3Ma U I'OCTCIIPUUMCTBA U PCKOMCHIYCTCA K pCaJIM3allvu.

Peuenzenr 5%/;‘3 / Po3zanosa Tarnana [lasiiosna
4 (nodnucs) 0.9.11., npogheccop, PyKosooumens

Henapmamenma mypusma u
2ocmunuyno2o busneca axyismema
axornomuxu u dusneca PI'OBY BO
«Dunancossiil yHugepcumen npu
IIpasumenvcmese PPy
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1. O0mas XapaKTepUCTHKA NPOrPaMMbI

1.1. Henp peanuzanuu

Llenblo  IOMONHUTENBHOM IPO(QECCHOHATBHON MPOrpaMMBl  [OBBILICHHUS
KBaIM(PUKauK sBIsieTCS. (OPMHUPOBAHHE KOMIICTEHIMH, HEOOXOMUMBIX JUIs
CO3MaHMs U MOANEPKaHUS dQPEKTHBHON CHCTEMBI MPOAAX MPOMYKIHH U YCIYT,
(hopMupoBaHue NOTPEOUTENBCKOM JIOSIIBHOCTH, TOBBIIIEHHE TPO(ECCHOHATBHOTO
YPOBHS B paMKaXx UMerolielics KBald(QUKauy.

1.2. HopmaTuBHasi npaBoBasi 6a3a

JlononHuTensHas npogeccuoHambHasI porpamma IIOBBILICHHUS
KBJIM(pUKALMK OCHOBBIBAETCS Ha CIEAYIOMINX HOPMATHBHBIX JOKYMEHTaX:

- @enepanbHblii 3aK0H 0T 29 nexabdpst 2012 r. Ne 273-®@3 «O6 o6pazoBanuy B
Poccuiickoii ®enepanun. ‘

- [Ipuka3 MunucrepctBa 00pa3oBanus u Hayku Poccuiickoit Menepanuu ot
01 wmroma 2013 r. Ne 499 «O6 yreepxnenun Ilopsnka opraHuzanuu |
OCYLIECTBIEHHSI ~ 00pa30BaTeNIbHOW  NEATEILHOCTH MO  OMOJIHUTEIHLHBIM
npodeccHoHaIBHBIM IPOTpaMMaM).

- ITocranosnenue IlpaButensctBa P® ot 11 oktsadps 2023 r. Ne 1678 "O6
yIBepakaeHud IlpaBun npuMeHeHHs OpraHU3alUsSMH, OCYLIECTBIISIOIIAMHU
00pa30BaTeNbHYI0 HESITEeNBHOCTh, 3JJEKTPOHHOIO OOYyYeHHs, JUCTAHLHOHHBIX
00pa3oBaTeIbHbIX TEXHOJIOTHH MPH peanu3anuy 00pa3oBaTelbHEIX Iporpamm".

- [TpodeccronanbHbIit CTaHgapT «PykoBonuTens/ynpasisromuii
TOCTUHMYHOIO  KOMIUIEKCa/CeTH  TOCTHHHUL»,  YTBEPXKACHHBIH  IPHKa30M

MunucrepcTBa Tpyaa U counansHoi 3amutel Poccuiickoit ®enepaunuu 07 mas 2015
r. Ne 282H.

- IIpodeccuonanphblii craHmapT «PykoBoAWTENb NPENUPHATHS MHTAHHI,
YyTBEPIKIEHHBIM IIpHKa3oM MUHHCTEpCTBa TpyJa U COLMAIbHOW  3allUThl
Poccutickoit @enepaunu 07 mast 2015 r. Ne Ne 2814.

- Tlpodeccuonanbubiii cranaapr «MapKeTonor», yTBEPXKIECHHBIH IPHKa3oM
MusRCTEpPCTBA TPYJa M COLMalnbHON 3amuTel Poccuiickoit ®enepanuu ot 08
Hos10pst 2023 r. Ne 790m.

-  Meroguyeckue peKOMEHJalMd [0 HCIOJb30BAHHIO 3JIEKTPOHHOIO
o0yueHHs, MUCTAHUMOHHBIX 00pa30BaTEJIbHBIX TEXHOJIOIMH NpH peanu3alnuu
JOMOJIHATENIBHBIX npo(hecCHOHABHBIX oOpa3oBaTelbHbIX Iporpamm
MuHucTepcTBa 06pazoBanus U Hayku Poccuiickoit @enepannu ot 10 anpens 2014
r. Ne 06-381.

- Meronuueckue ~ pEKOMEHIAIMK 1O  pa3paboTKe  OCHOBHBIX
npodecCHOHANBHBIX ~ 00pa3oBaTeNbHLIX  MPOrpaMM M JONOJHHUTEIBHBIX
po(hecCHOHANBHBIX MPOTPAMM C yY4eTOM COOTBETCTBYIOIIMX NPOPECCHOHANBHBIX

4



CTaHAapTOB, yTBEPXKACHHbIE MUHHCTEPCTBOM 00pa3oBanus U HayKu Poccuiickoii

Denepanuu 22 stuBapst 2015 . Ne J1J1-1/058H.

= METO,I[H‘-IGCKHG PEeKOMEHIAlMH 10 pealu3alyyd JOIIOJHHUTEJILHBIX

podeccuoHaIbHbBIX

nporpaMm ¢

HCIIOJIE30BAHUEM

AUCTAHIHOHHBIX

00paz0BaTeNLHEIX TEXHONOTHH, 3JEKTPOHHOr0 OGy4eHHS W B CeTeBoif bopme

Munucrepetsa o6pasoBanus u Hayku Poccuitckoit ®enepanuu ot 21 ampesst 2015
r. Ne BK-1013/06.

- IIpuxas PAHXuI'C or 22 centabps 2017 r. Ne 01-6230 «O6 yTBepx1eHun

[Tonmoxenus

0
JUCTAaHLIMOHHBIX
00pa30BaTEeNIbHbIX IPOTPAMMY.

IPUMEHEHHH B
00pazoBaTebHBIX

Axanemun
TEXHOJIOIUA

3JIEKTPOHHOI'O
npu

o0y4JeHws,
peanu3anuu

- IIpuxas PAHXul'C ot 19 anpens 2019 r. Ne 02-461 «O6 yTBepx)meHuH

JIOKAJIbHBIX

HOPMaTHBHBIX

aKTOB

PAHXul'C 1o

HNOIIOJTHUTEJIEHOMY

Npo(eCCHOHATLHOMY 06pa30BaHUION (C U3MEHEHUSIMH U JOTIOMHEHHSIMH ).

- Ilpukaz PAHXuI'C or 13 aBrycra 2021 r. Ne 02-835 «O6 yTBep:KneHuH
PAHXul'C  nomoiHHTENBHBIX
NPO(pECCHOHANBHBIX IIPOrpaMM — IPOTPaMM MPO(ECCHOHATBHOM NepenoIroTOBKH,
MPOrpaMM MOBBIMIEHHS KBATU(DUKALUKY (C U3MEHEHHUSIMU U JIOMOTHEHUSIMH ).

- Obmepoccuiickuii KaccuUKaTop BUIOB SKOHOMHYECKON NESTEIbHOCTH,
YTBEpXKAeHHbIH mpukazoM Poccrannapra Poccuiickoit ®enepauun ot 31 supaps
2014 r. Ne 14-cT (c ©3MEHEHUSIMH ¥ JIOTIOJTHEHHSIMH ).

ITopsaka

- KpamudukanmounHbIH

CIELHATIMCTOB U  JPYI'HX

pa3paboTku u

YTBCPKIACHHUA

CIIPaBOYHUK

CITy>KaIluX,

NOJDKHOCTEH
YTBEPKIECHHBII

PYKOBOAUTENEH,

IMOCTaHOBJICHHEM

MunucrepcTBa Tpyna ¥ couuaibHON 3amutel Poccuiickoit @emepamuu ot 21
aBrycra 1998 r. Ne 37 (c ©3MeHEHUSIMH U JIOTIOJTHEHHSAMH ).

1.3. Ilnanupyembie pe3y/ibTaThbl 0CBOEHHS

Tabmuma 1
Il;1anupyembie pe3yJabTaThl 0CBOEHHS MPOrPAMMBbI OBBINIEHHS KBAJTH(UKAIHA
Bt Tpynossie )
ynruun TICK 3HaHusn YmeHus MpakTHYecknii oneIT
JAEATEJIBbHOCTH ¢0pMupymmca
YnpasneHue MCK-1. - OCHOB - OCYLLECTBJIATh - OLEHKH U
TeKyIe YnpagneHue OpraHu3aluy IJIaHUPOBAHHE U [IAaHUPOBAHUS
NEATEIEHOCThIO pecypcamu JEATELHOCTH OpraH13aLmio notpeGHocTel
[enapTaMeHTOB [eMapTaMeHTOB TOCTHHUIL ¥ MHBIX AesITelIbHOCTH JenapTaMeHTOB
(ciyx0, otmenos) | (ciyx0, OTAENOB) | CpencTB JIenapTaMeHTOB (cmy>x0, 0TAENOB) B
FOCTHHHYHOTO TOCTHHUYHOTO pa3sMelleHus; (ciyx0, 0TIETIoB) MaTepUanbHbIX
KOMIUIeKca.! KOMIUIEKCA. - METOJ/IOB OLEHKH FOCTUHUYHOTO pecypcax u
s dhexTUBHOCTH KOMIIJIEKCA; nepcoHare;
CHCTEMBI KOHTPOJIA | - OCYILECTBIATh - IAHHPOBAHHUA
JEATENbHOCTH KOOPJAHHALHIO 1 TEKYILEeH
JernapTaMeHTOB KOHTPOJIb, IEATENEHOCTH
(cmyx0, oTHEnoB) MPOBOAUTL OLEHKY JenapTaMeHTOR
FOCTHHHYHOTO 3¢ eKTHBHOCTH (cmyx0, oTaENOB)
KOMIIJIEKCa; JesATeILHOCTH TOCTMHUYHOTO
JienapTaMeHToB KOMIIEKCa;

B 4 TpodeccHonanbHbli CTaHAAPT «PyKOBOAMTE/L/YIPABIAIOWHI TOCTHHHHHOTO KOMILIEKCA/CETH TOCTHHMILY, YTBEPHKIEHHBIH TPHKA3OM
MHUHHCTEpCTBa TPY/IA H COLMabHOM 3awmTel Poccuiickoii Menepatn o1 07 mas 2015 r. Ne 282, olobuenHas Tpyaosas pyHkuus B, koa B/01.6.
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- BUIOB OH3Hec-
Mojeneit;

- 3TAIoB
NocTpoeHus OusHec-
MOZEJEH KOMITAHHMY;

(cny:x0, oTenos)
FOCTHHHYHOTI'O
KOMHJ’[eKCﬁ;

- BJIAJIETh METOIUKOH
CO3/IaHHs CHCTEMBI

- OpraHu3aLuu
KOHTPOJIsl
HCTIOTHEHUS
NEepPCOHAIOM
OPUHATBIX PEIIeHHii.

IIPOLECCOB IPOoaaX

- OCHOB KOHTPOJIS B
OpraHH3aluy, FOCTHHHUIAX U MHBIX
[IIAHUPOBAHHA H cpeacTeax
KOHTpOIs pazMerieHus,
JeATeIbHOCTH
[10J4HHEHHBbIX.
Ynpaenenue TICK-2. - 3aKOHOJATeNbCTBA | - BIAJIETh - OLIGHKH
TeKyIei YrnpasneHune Poccuiickoit CTpaTErnYeCKUMH U MaTepHaTbHBIX
JEATEIBHOCTBIO MaTepUaIbHBIMH Denepanui, TAKTHYECKUMHU pecypcoB
JleNnapTaMEeHTOR pecypcamu U PEryIHpPYIOLIETo METOaMU aHamu3a JenapTaMeHTOB
(cayx0, oTmenor) | mepcoHansoM JEATEeNILHOCTh norpedHocTeit (cmyx0, otaenos);
[peInpHATHS JleNapTaMeHTOB npeanpusTHI [peAnpHATHI - OLIEHKH
MUTaHUA.? (cnyx0, otnenos) | nutaHus; MUTAHUS B (YHKUNOHATBHBIX
OpeanpHATHA - OCHOB MaTepHAIbHBIX H BO3MOXKHOCTEH
MHUTaHHS. OpraHu3alKH, TPYIOBLIX pecypcax; | mnepcoHana
IJIJAHUPOBAHUA U - OCYLUECTRIATh AenapTaMeHTOR
KOHTPOJIA KOOPIHHALIUIO U (cmy>x0, oTaenos);
[EATENIbHOCTH KOHTpOIIb, - IUIaHHPOBAHHUA
MOAYMHEHHBIX; NPOBOJIHTE OLIEHKY TeKy e
- TeOpuii MoTHBaLHHU | 3 EeKTHBHOCTH NEATENbHOCTH
U obecrieueHus JIesITeJIbHOCTH IenapTaMeHTOoB
JI0ANBLHOCTH [peANpUSTHS (cimy»x0, oTnenos)
nepcoHara; THTaHUS; NpeAnpPUATHSA
= OCHOB - BIaJICTh HABbIKAMHU NATAHWA,
(huHAHCOBOTO, JIEJIOBBIX U - KOOpAHHALMY U
OyXrantepckoro u MEXTNYHOCTHBIX KOHTpOJIS
CTaTHCTUIECKOTO KOMMYHHKaLHH. JEATEeILHOCTH
yueTa Ha ACTapTaMCHTOB
NPEANpUATHAX (ciyx06, oTaenoB).
IMHTAHHA.
TexHonorus [1CK-3. - IPHHLUIIOB U - YCTaHaBJINBaTh H - pa3paboTKH u
MPOBEACHHS [MpoeeneHue METO/IOB OMpEeneyATh OLIEHKH
MapKeTHHIOBOTO | MapKeTHHIOBOTO OpraHm3aruu NPHOPUTETHI B 3¢ dexTHBHOCTH
HCCIeI0BaHuUs ¢ MCCIIeI0BAHUA C npouecca npoaax 00IacTH yNpaeneHus: | TMONHTHKH NPOJaxK;
UCMONb30BAHUEM | MCMOJb30BaHUEM | MpeanpHATHS MpOoLECcCaMH NPoJaXx; | - yueTa ()akTopoB
HHCTPYMEHTOB HHCTPYMEHTOB rocrenpuuMcTBa; = OIIPECNATD, BJIMAHUA BHGIHHBﬁ,
KOMIUIEKCa KOMILIEKCa - NPHHLHUIIOB U H3MEpATh U BHYTpEHHEH cpe/ibl
MapkeTuHra.’ MapKeTHHra. METO/I0B ananusuposath KPI NPH OpraHU3alMH
s dexTrBHOrO npouecca Mpojak; nporiecca Mpoaax;
yIpaBleHUA - KOHTPOJIUPOBATh - YCTaHOBKH
npojakaMu Ha cTeneHb JOCTHKEHUA | TpeOoBaHWH K
NpeaNnpHATHH uenel ¥ BeIMONHEHUs | B3aHMOJEHCTBHIO
roCTeNpHUMCTBA, 3a7ad B UacTu npouecca Npojax ¢
KpUTEPHER H npolecca Npojiaxk Ha | ApyruMu OusHec-
nokasarejei NpeANpUATHH, npoLeccamMmu
s dexTuBHOCTH TIPOTHO3UPOBATh NPeNpHUATHS,
npotuecca; pe3yJibTarbl IpoJaxK. | - aHauusa
- OpraHu3aliy v BBIMOJIHEHHA TIJIAHOB
peamn3annn npoaam 1 CTEncHH
onepanuoHHOro peanusaltu
[JIAHHPOBAHUS [IPOTHO30B.

2. IpodieccHoHANbHBIH cTataapT «PyKOBOANTETh MPEANPHATHA IHTAHMAY, YTREpICHHBII npukasoM MHHHCTEpCTBA Tpyaa CoUHabHOH

sawmtsl Poceuiickoii ®enepaunn ot 07 mas 2015 1. Ne 2811, oGobwennas tpyaosas dyukuua B, koa B/01.6.

3. TMpodeccuonansublii cTanaapt «Mapkeronor», yTeepskaeHHbi npukazom Munuctepesa Tpyna u COUMANBHON 3aluThl POCCHHCKOH

Denepaunn o1 04 mions 2018 r. Ne 36611, ofobmennan Tpyaosas Gynxuus A, ko A/02.6.
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Ha NpeAnpHATHH
rOCTENPUUMCTBA;
- OCHOB
OpraHu3alfy H
peanusannmn
CTATHCTHYECKHUX
Hccaen0BaHui ams
[OBLILLIEHHUA

3¢ dexTHBHOCTH
NpoaaK.

1.4. Kareropus caymareei

K 0CBOCHHIO TWpOrpaMMbl NONYCKAIOTCS JIMIA, MMEIOIME YPOBEHb
00pa3oBaHUs He HIKE CpeHero npodeccroHaltbHOrO.

1.5. @opmbl 00y4yeHHSsI H CPOKH OCBOECHHS

Ouno-3204yHas U 3aouyHas Qopma oOydyeHHs. 3aHATHSA IPOBOJSITCI C
NPUMEHEHHEM [IMCTAHLHMOHHBIX 00pa3oBarTelbHblx TexHonorui (JIOT). Cpok
OCBOCHHS IIPOrpaMMbI 72 aKaJeMHYecKuX 4daca: 42 yaca KOHTaKTHOH paboTel CO
CIyIIATeNIAMH, BKIIOYas 2 4Yaca Ha MTOroByK arrectamuio, 30 4YacoB Ha
CaMOCTOSITENBHYIO padOTy CllyIIaTes.

1.6. ITepnox o0yueHusi H pesKUM 3aHATHI

IIponoIDKUTENBHOCTE OOYy4YEHHsI COCTaBiseT S Hexelb W 6 OHEH.
IIpenensHass MaKCUMallbHAs YUCIEHHOCTb JIGKIMOHHOW M  NpPaKTHYeCKOH
(ceMuHapcKoil) rpynmbl He OTpaHUYeHa.

1.7. lokyMeHT 0 KBaTH(pHKALHT

VYnocrosepenue O  IIOBBILIEHHUH KBaaupuKauu benepaabHOTO
rOCyIapCTBEHHOIO OMOKETHOrOo 00pa30BaTENBHOTO YUYPEIKIEHUsS BBICUIETO
obpazoBanus «Poccuiickas akageMus HApOIHOI'0 XO3SAHCTBA U IOCYIaPCTBEHHOM
ciyx0b1 npu [Ipesunente Pocculickoin @enepanum.

2. CoaepxaHue NporpamMmMel

2.1. Kanennapublii yueOHblii rpadpuk

Tabnuna 2
Kanenapuslii yae6ublii rpadux (04Ho-3204HAasA, 3204HaA GopMbI 00y IeHHst
(¢ npumenennem /10T))
Ilepnox o0y4enus — S HeeIb U 6 qHEiH
1 Henens 2 Hepens 3 Henens 4 nenens 5 nenens 6 nHeH
¥3 JDT ¥3 HOT Y3 HOT ¥y3 40T Y3 HOT v3 10T/
WA 10T

V3 JOT — yuedusie 3auatus ¢ npumesenuenm 10T
WA JIOT — urorosas arrecranus ¢ npumenedueM J1OT
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2.3 CoaepixaHue POrpaMMbl 110 TeMaM
Tabnuua 4

Homep TeMEI

Conepixanune Tembl

Tema |

CoBpeMeHHOE 00IIECTBO MOTpEOIEHHMS: COIMOKYNbTYpHBIM anamm3. ConHanibHO-

IICHXOJIOrHYECKAE MOTHBBI TOTpeOaeHHs. CHMBOIBI W CMBICIBl  SKOHOMHKH
BIICYATIIEHUH.

Tema 2

DyH/aMeHTAIbHEIE KOMIIOHEHTB! MOTPeOHTENECKOr0 MOBENCHU, BIIHSAIONINE Ha
paspaboTKy HIpPOAYKTOBOH, KOMMYHHKAIIHOHHON H Openza-crpareruii. YupasieHue
OCHOBBIMH ~ OXKHJAQHHAMH W NpedepeHIusMA. MeToasl  Bo3meiicTBHA  Ha
OTPEOUTEINILCKHIT BEIOOD.

Tema 3

Ienxodpusuonorus Bocmpusaths. CeHCOPHBI MapKeTHHT — OCHOBA YCIELIHOI
KOMMYHHKAIHH C TTOTpeOUTENeM. YTIpaBIeHHE MOJEIISSMH BOCTIPUSITHSI.
Opranusanus H IPOBEJCHHE MAPKETHHTOBBIX HCCICIOBAHMiL. MeTOm0IorHs
(opMupoBaHus TeXHUYeCKOro 3ananus. KauecTBeHHBIE H KOJIHYECTBEHHBIE METO IbI
HCCIIEIOBAHHSL.

Tema 4

Bpena-rexnonorun. DddexrurHas KOMMYHUKAIMS ¥ YIPABIECHHE BOCTIPHHUMAEMBIM
uMuDKeM Openpa. I[eHHOCTHBIE, COIMANbHBIE M IIOBEJCHUECKHE MOJIEITH
yIIpaBJIEHHSL.

Tema 5

YcneniHoe IIPOCKTHPOBAHUE  TOPTOBBIX IIPOCTPAHCTB. D dexTUBHBIH
MEpYCHIAH3HHT. BHYTpEeHHSS IIIAHUPOBKA W JM3aiffH Kak OCHOBHbIE (DaKTOpEI,
YIPABISIIONHE BOCTIPHATHEM KayecTBa, U OCHOBHBIC HOCHTEIM HIACHTH()HKAIMH B
TOPrOBOM MPOCTPAHCTBE. ¥ CHENHAs IPOJaka B KOMMYHHKAIHS ¢ IIOKYIIaTeleM |
noTpeOHTeIeM.
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3.2. MarepHaibHO-TeXHHYECKOE H NporpaMmHoe odecrie4yeHHEe peaiu3anuu
NPOrpaMMabl

Hust obecneyenust o0ydyenus ciaymareneii mo NpOrpaMMe IOBBIICHUS] KBATH(DHKAHE W
IIPOBE/ICHUS UTOrOBOH aTTecTAlMd AKaJeMHs PacliofiaraeT Cleaylomei MaTCPHAIbHO-TEXHUYECKOM
0azoii:

- JICKIIHOHHBIMH ayIUTOPHUAMH, OCHAICHHBIMH BHCOIIPOCKIIHOHHBIM 060py,ILOBaHHeM JIIsL
HpC3CHT&HHﬁ, CPCACTBaMH 3BYKOBOCIIPOU3BEICHHUS, 3KPaHOM H HMCIOIIHE BEIXOI B CETh HHTCPHETA,

- MOMCIICHUAMY JULST IPOBE/ICHAS CEMMHAPCKUX U NPAKTHYECKHX 3aHATHH, 000PYI0BAHHBIME
yaeOHOH MedebIo;

- OubmroTekol, umeromei paGodre MecTa Uis CIIyIIATENeH, OCHAIEHHEBIE KOMIIBKOTEPAMH C
JOCTYTIOM K 0a3aM JTaHHBIX H CETH MHTEPHETA;

- KOMIIBIOTEPHBIMH KJIaCCaMH.

IIporpamMmuoe obecriedenue: JHIIEH3HOHHBIC CHCTEMHBIE HPOTPAMMEI - OIEPALFIOHHEIE
cucrembl (Windows, Acrobat Reader, mubie), obecneuymBaronmue B3auMOJIEHCTBHE Beex JPYrHX
MporpamMM ¢ 00OpPYMOBAaHHEM W B3AaHMOJEHCTBHE II0JB30BATENS IMEPCOHATEHOTO KOMIBIOTEPA C©
MpOrpaMMaMH. YHHBEpCalbHbIe O(QHCHbIE NPUKIATHEIE TporpamMmbl U cpeactea VKT, manpumep:
NporpaMma  MOATOTOBKH  IIPE3EHTAl[MH, MCIOJb30BaHWE HHTEPHETA, 3JIEKTPOHHOH  IIOYTEL
HCIOJIb30BaHHUE aBTOMATH3HPOBAHHBIX IOUCKOBBIX CHCTEM HHTEPHETA.

3.3. VYueOHo-MeTOAHYEcKOe H HHPOPMALHOHHOE O0ecIedeHHe POrPaMMbl

IIpumepHbIi nepedens 3aJaHMi 11 NPAKTHIECKUX (CEeMHHAPCKUX) 3aHATHIA:

1. PaspaboTaTh mprMephl, HIUTFOCTPHPYIOIIHE BO3PACTAHHE CTOUMOCTH TOBAPOB/YCIIYT IS
CBOETO MPEANPHATHS C(hepPhl FOCTEIPHHMCTBA.

2. Paspabotark ToBap/ycayTy, HoOYKarolHe HOTPeOUTeNs K JOTOTHATEIBHON MOKYIIKE.

3. Paspaborars cucTeMy MapKeTHHIOBBIX MEPOIIPHUATHI /IS CBOETO MpepHATHS Cheps
TOCTENPHUMCTBA, OCHOBHOM 3a/1aueii KOTOPBIX SIBIISETCS BO3/ICHCTBHE HA YyBCTBA
MOKynaTesel, Ha HX 9MOLMOHAILHOE COCTOSIHUE C [EJBI0 YBEIHYEH S TPOIAsK.

4. PaspaboTaTh OpeHI] CBOETro MPeampusTHs chepbl TOCTEMIPHHMCTRA.

5. CrnpoekTHpoBaTh TOProBOE MPOCTPAHCTBO BXOIHOM IPYIIIIBI CBOETO IPEAIPUITHS Cheprl

FOCTENPUHUMCTRA.
Tabmnuua 6
3aganus AJisl caMoCcTOSTeILHOH padoThI:
Howmep pasaena Tembl (BoNpockl), BBIHOCHMBIE HA CAMOCTOSITEILHOE H3YYeHHe KOT;‘:?;TBO
(Tembl)
OcoOeHHOCTH ~ CUMBOJIMYECKOTO — norpebieHus.  llpuunnE
1 mepexosa OT SKOHOMHKH YCIYI K 9SKOHOMHKE omymS:HHﬁ. g
Texmonoruu IpoM3BOACTBA YCIYT B 3KOHOMHUKE BIICYATIICHHH.
Teopuss W mpaKTHKa NPUHATHS PEHICHUH NOTpeOHTENIeM H
2 nokynaresieM. [Tpunnunel u 3p@GeKTs, JeTEPMHHUPYIOIIHE 3TOT 6

BEIOOD.

Hogeilfimwe  TexHojormu  Ha  clyxk0e  MapKeTHHIOBBIX
3 uccienopateneii — big data, Helipo- W TCHXOPH3HOIOTHS, 6
ceMaHTHYecKHe rpadrl u social network analysis.

4 [Tupamuna 6pena, brand health i brand equity. 4
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OcHoBEI Ka4eCTBEHHOIO IIAHUPOBAHHUS mporecca
. KOMMyHHKaruy. Storytelling B mmsaiine, xoMMyHHKaUMM u

npojaxax. OCHOBOIOIaraloIie IPHHIMIIL YCIENHBIX IIPOJaK | 6
IIOBBILICHHUA CYMMBI CPEIHETO UeKa.

Hroro:

30

quﬁﬂo-MeToanecmne MATCPHAJILI

Tema 1. JxonoMHKA BIIeUAT/IEHHIT — 0CHOBBI YIIPABJICHHS OTPeGHTEHCKIM ONLITOM H
noTPedHTETbCKHM NOBEICHHEM.

HopMaTHBHBIE IPABOBBIE JOKYMEHThI

1.

%

3.

W

7.

QezepanbHbli 3aK0H Poccuiickoit @enepanun "O 3ammre npas notpeduteneii” ot 07.02.1992
N 2300-1 (pex. ot 08.08.2024)

Hocranosnenue Ipasurensctsa PO ot 18.11.2020 N 1853 (pex. ot 27.12.2024) "06
yTBepxkneHuH [Ipasun npenocrapnenus rocTHHHYHEIX yeuyr B Poceniickoii ®eneparmn”.
[Tocranosnenue Ipasutenscrsa PO or 21.09.2020 N 1515 "O6 yreepsxaennu [Ipagu
OKa3aHHs yCIyr oOMIECTBEHHOIO MUTAHKs",

['OCT 30524-2013 «Vcemyru o0uiecTBeHHOTO HTaH|s. TpeGoBaHus K HepCOHATY.
lpodeccuonanbubiii cranaapt "PykoBomutens npeanpustus nuranus". [pukas MunTpyna
Poccun ot 07.05.2015 N 2815, 3apeructpuposaso B Munrocte Poccun 02.06.2015 N 37510.
ITpodeccnonanpuplii cTanmapt "PyKoBoUTe /Y IPABISIONINM TOCTHHHYHOTO KOMIUIEKCA/CEeTH
roctunun". Ilpukas Muntpyna Poccun ot 07.05.2015 N 282#, 3apeructpupoBano B MHHIOCTE
Poccun 26.05.2015 N 37395.

[Ipodeccuonanbublii cranaapt «MapkeTonory. [pukas Munrpyaa Poceun ot ot 08 HosI6ps
2023 1. Ne 790m.

OcHoBHasi aHTEpaTypa

1

Hensros, B. B. Teopus norpeburensckoro nopeneHus: yueOHuK 1t By308 / B. B. Jlensros.
— Mocksa : M3garensctBo FOpaiit, 2025. — 117 ¢. — (Bricuiee o6pazoBanue). — ISBN 978-
5-534-18271-2. — Texker : sniektpoHHbIH // O6pazoBarenbHas miatdopma IOpaiit [caiit]. —
URL: https://urait.ru/bcode/568838

Moy, JIx. IlepoknaccHsIi cepBuc Kak KOHKYpeHTHoe Ipeumytnectro / JIxk. [lloyn ; nepeson
W. Escturneesa ; mox penakiueii B. I'puropbeBoit. — 5-¢ u31. — Mockga : AlbIuHa
[TaGnumep, 2024. — 340 c. — ISBN 978-5-9614-2269-6. —URL:
https://www.iprbookshop.ru/142408 html

JdonoanuTeabHAasi THTEpaTypa

1

Muxaiinosa, H. K. McTtopus rocrenpunmMcTia: yueOHoe nocodue s By3os / H. K.
Muxaiinosa. — 3-e uzn., crep. — Cankr-IlerepOypr: Jlans, 2024. — 92 ¢. — ISBN 978-5-
507-50366-7. — Texkcr : anexTpoHHBIH // JIaHb : 31eKTPOHHO-OMOIHOTEYHAS CHCTEMA. —
URL: https://e.lanbook.com/book/422270

Yoxkep Jlxon, P. Beenenue B roctenpuuMcTBO: yueOHOE ocoOue ik CTYICHTOB BY30B,
o0yuarommuxcs 1o crneruansHocTaM 10103 «ConuanbHo-KyIbTYPHBIH CEPBUC H TYPH3MY,
10102 «Typusm» / Yokep P. Jlxon ; neperox B. H. Eroposa. — 4-¢ u3n. — Mocksa:
IOHUTHU-JTAHA, 2017. — 735 ¢. — ISBN 978-5-238-01392-3.— URL:
https://www.iprbookshop.ru/81747.html

Usanop llapn @unocodus rocrenpuuMcta Four Seasons: KauecTBo, cepBHC, KyJIbTypa U
6peny [DNeKTPOHHEIH pecypc]: KadecTBo, cepBuC, Ky 1pTypa u openn / llapn M3anop,
®uiumnc Anas. — DIEKTPOH. TEKCTOBBIE ManHbie. — M. : Anpruna [TaGnumiep, 2016. — 368
c. — 978-5-9614-4978-5. — Pexum moctyna: http://www.iprbookshop.ru/41487 html

Tema 2. [loTpeburennckoe noseaeHne Kak 00bexT ynpapaenus. Meroas! Bo3aelcTBHA HA
noTpeduTebCKHil BBIOOP.
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HopmaTHBHBIE IPaBOBbIE JOKYMEHTHI
1. Denepanbnblit 3akon Poccuiickoit ®enepammu "O 3amure mpae norpedutenei" or 07.02.1992
N 2300-1 (pex. ot 08.08.2024)
OcHoBHas JiaTepaTypa

1. Posanosa, H. M. Vmpasiendeckas skoHOMIKa : yaeOHHK 1718t By30B / H. M. Pozanosa. — 2-¢
H311., epepal. u gon. — Mocksa : 3marensetso IOpaiir, 2025, — 425 ¢. — (Bricmiee
obpasosanue). — ISBN 978-5-534-17940-8. — Tekcr : 2JIEKTPOHHBII // ObpasoBarensHas
miat@opma FOpaiit [caiit]. — URL: https://urait.ru/bcode/568773

HomoHuTEILHAS JIUTEPATYPA

1. oy, JTx. [TepoknaccHbli cepBHC KaK KOHKYPEHTHOE IPEHMYLIECTBO / Jix. Hloyn ; mepesos
M. Escrurneesa ; mox penakuueii B. I'puropseroif. — 5-e u31. — Mocksa : AJIbIHHEA
Tabmumep, 2024. — 340 ¢. — ISBN 978-5-9614-2269-6. — Texcr : 31eKTpOHHbIH //
[udporoit o6pasoparensusiii pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/142408.html

2. Menmuk C. T'octurruHBIL GH3HEC [ DIeKTPOHHELA pecype]: yueGHHK s CTYZICHTOB BY30B,
00yHaIoImuX s 110 CrienuanbHocTaM ceperca (230000)/ Mewmk C., Marpam X.— Si1eKTpox.
TeKxcToBbIe AaHHble.— M.: JOHUTHU-JAHA, 2017.— 240 ¢.— Pexwum mocryma:
http://www.iprbookshop.ru/71186.html.— DBC «IPRbooks»

3. Yokep [[xoH, P. Bee/ienue B rocTenpuuMCTBO: yueGHOE 10Co6He ISt CTY/IEHTOB BY30B,
oOy4atormxcs 1o crenuanbHocTaM 10103 «ConnanbHO-KyIbTypHBII CEPBHC M TYPH3MY,
10102 «Typu3sm» / Yokep P. JIxon ; nepeson B. H. Eroposa. — 4-e u31. — Mocksa:
IOHUTHU-IAHA, 2017. — 735 ¢. — ISBN 978-5-238-01392-3.— URL:
https://www.iprbookshop.ru/81747 html

Tema 3. MapkeTHHroBoO€e IPOEKTHPOBAHHE
HopMaTHBHbBIE NPaBOBbIE JOKYMEHTBI

1. IlpodeccrnoHanbHbI cTaHIAPT «PYKOBOAUTES/YIPABISIONIMI TOCTHHHYHOIO KOMILIEKCa/CeTH
rOCTHHHID» (yTBepskaeH MUHHCTEPCTBOM Tpyda M COLMANbHOM 3ammrel  Poccumiickoii
@enepamuu 07.05.2015 r. N 282#H)

2. Ilpodeccuonaneublii cranmapt "PykoBomurens npennpustus nuranus”. Tlpukxas MunTtpyma
Poccun ot 07.05.2015 N 2814, 3apeructpupoBano B Muntocte Poccun 02.06.2015 N 37510.

3. TIpodeccuonanbueli crannapt «Mapkeronory. [Ipukaz Muntpyna Poccun ot 08 HosGps 2023
r. Ne 790m.

OcHoBHAas JUTEpaTYpa

1. Cemenora JI.B. MapkeTHHI' TOCTHHUYHOI'O MPEANPUsTHS: yaeOHOoe nmocobue st 6akanaBpos /
Cemenona JI.B., Kopueereny B.C., JparuneBa U.JM.. — Mocksa : Jamkor u K, A I[lu Dp
Memua, 2023. — 204 ¢. — ISBN  978-5-394-05170-8. —  URL:
https://www.iprbookshop.ru/137760.html

2. IMarmacor, O. FO. MapkeTHHr nepcoHana: yueObuuk aus 6akanaspos / O. IO. Ilatnacos. — 4-¢
m3a. — Mocksa : JlamkoB u K, 2023. — 383 c¢. — ISBN 978-5-394-05190-6. — Tekcr :
anextponnsii // [ludposoii obpazosatensreii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/144024.html (nata obpamenus: 11.10.2024)

3. HaGoxos, B. Y. Menemkment: yueOuuk / B. M. Habokos. — Mocksa : Jlamkos u K, 2023, —
186 ¢. — ISBN 978-5-394-05385-6. — Tekcr : anmexTpoHHBIH // JlaHB : 37€KTPOHHO-
6ubnuoreunas cucrema. — URL: https://e.lanbook.com/book/315932

JonoJHuTe/IbHAS IUTEPATypa

1. Korog, B. U. iHBecTHIIMOHHEIE IIPOEKTHI. PHCK-aHamu3 U oneHka 3¢ dexturHocTa / B. M.
Kotos. — Canxr-TlerepOypr : Jlams, 2024. — 180 c. — ISBN 978-5-507-48240-5. — URL:
https://e.lanbook.com/book/367490

2. Ilapkos, ®. M. UaTerpupoBatHbie KOMMYHHKAITHH: PEKIaMa, Ta0UK PHIICHINH3, OPeHUHT :
yuebrOoe mocobue / @. U. Illapkos. — 3-e u31., crep. — Mocksa : Jlamkos u K, 2022. — 324
c. — ISBN 978-5-394-03519-7. — Teker : oieKTpoHHBIH // JIaHb : 371€KTPOHHO-OUOIMOTEe HAs
cuctema. — URL: https://e.lanbook.com/book/277271
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3. Uepkammmn, I1. A. CTparerus ynpasieHus B3aHMOOTHOLICHHSIME C Kimentamu (CRM) :
yuebHoe nocobue / I1. A. Yepkammn. — 4-¢ uzg, — Mocksa : Hurepuer-Yuusepcurer
Undopmanuonnsix Texuonoruit (MHTYHUT), At [Tu Ap Menua, 2024, — 420 ¢c. — ISBN

978-5-4497-3341-2. — URL: https://www.iprbookshop.ru/142306.html (mara oOpamenus:
12.08.2024).

Tema 4. Bpenn-rexnostornn. IddexTHBHAS KOMMYHHKALHA H yOpasBJ/ieHHe BOCIIPHHUMAEMBIM
HMUKeM Opena.

HopmaTuBHbIE IPABOBBIC TOKYMEHTBI

1. ®enepanpuslit 3akon Poceuiickoit ®enepanuu "O 3amure npas notpedurenei" or 07.02.1992
N 2300-1 (pen. ot 08.08.2024).

2. Ilpodeccronanbubii cTauAapT «PyKoBOIMTEIb/YIIPaBISONHMH TOCTHHIYHOIO KOMILIEKCa/CeTH
TOCTHHHID (YTBEP:KACH MHHHCTEPCTBOM TPya H COLMATLHOM 3amuThl POCCHICKO
@enepanun 07.05.2015 r. N 282n)

3. llpodeccuonanbblii cTanaapt "PykoBoauTens NpeANpHATHS THTAHHS'". ITpuka3z MunTpyna
Poceun ot 07.05.2015 N 28181, 3apeructpuposano B Muntocte Poccuu 02.06.2015 N 37510.

4. Ilpodeccronanbnplii cranmapt «Mapketonory. [Tpukas MunTtpyna Poccuu ot 08 HOsA0ps 2023
r. Ne 7908.

OcHoBHas JuTEpaTypa

1. Iapxos, ®. V. MiHTerpupoBaHHble KOMMYHUKALMH: PEKIama, NabIuK pHIeiiE3, GpeHIuHr ;
yuebHoe nocobue / @. I. IllapkoB. — 3-¢ u31., crep. — Mocksa : Jlamkos u K, 2022. — 324 c.
— ISBN 978-5-394-03519-7. — Texker : anexrponHsiii // JIaHb : 51eKTPOHHO-OHOIHOTEUHAS
cucrema. — URL: https://e.]lanbook.com/book/277271

2. Mopran, H. Pekiama B TypumsMe u OTABIXe :@ y4eOHOE MOCOOHE JUIsS CTY/IEHTOB BY3OB,
00y4aroIUXCcs 0 crenuanbHocTaM «Pexnamay i « ConuanbHO-KyILTYPHBIH CEPBHC H TYPH3M»
/ H. Mopran, A. Ilpuuapn ; nepesoj B. H. Eropos, B. JI. Epémun. — Mocksa : KOHUTU-JJAHA,
2023. — 495 c. — ISBN 5-238-00647-0. — URL: https://www.iprbookshop.ru/141810.html

Jlono/IHHTeIbHAS JINTepaTypa

1. IHoy, M. ITeppoxnaccHEIi cepBHC kak KOHKypeHTHOe mpeumymectso / [I. [lloyx ; mepesoa U.
Epcrurneesa. — 8-e u3., nom. 1 nepepab. — Mocksa : Ansnuna [la6numep, 2016. — 347 c.
— ISBN 978-5-9614-5454-3. — Texkcr : anexkTpouusti // JIaus : 21eKTpoHHo-0ubIHoTeuHast
cucrema. — URL: https://e.lanbook.com/book/95391

2. Epmumxuna M. Cepruc B ctune casual. CtanmapTsl 00CTIy )KUBaHUS ISl XOCTEC B OQHUIIMAHTOB
pecropana gemokp. @opmara. M.: M3narensctBo: Pecropannsie BemomocTH, 2018 .

3. Wzanop Illapn ®unocodus rocrenmpuumcrBa Four Seasons: KauecTBo, cepBHC, KyIbTypa W
Openz [DneKkTpoHHBIH pecype] : KauecTBo, cepBHC, KyabpTypa u Opens / Illapm Wzanop, @ummuimc
Anan. — DIEKTpOH. TeKCTOBEIE AanHble. — M. : Ansnuna [labmumep, 2016. — 368 ¢. — 978-
5-9614-4978-5. — Pexum nocryna: http://www.iprbookshop.ru/41487.html

Tema 5. IIlpuHUIHIIBI yCNEIMHBIX NPOAAK U NOBBLIINEHHN CYMMBI CPENHEro 4YeKa
HopmaTHBHBIE IPAaBOBbIE JOKYMEHTHI
1. TlpodeccroHanbHeIi cTaHapT «PyKOBOIHTEN B/ yIPaBISIOMAHE TOCTHHHYHOTO KOMILIEKCa/CeTH
TOCTHHHID (YTBEpxkIeH MIUHHUCTEPCTBOM Tpyia U COLHAAbHOM 3ammThl Poccuiickoi
®eneparuu 07.05.2015 r. N 2821)
2. Ilpoteccronanbusiii cranaapt "PykoBoauTens npeanpusaTus nuranud”. Ilpukas Muntpyna
Poccun ot 07.05.2015 N 2815, 3apeructpupoBano B Muniocte Poccuu 02.06.2015 N 37510.
3. Tlpodeccuonanbubii cramaapt « Mapkeronor». [Ipuka3s Muntpyna Poccnu ot 08 nosOpst 2023
r. Ne 790=.
OcHoBHas JIHTEPATYypa
1. Poszamosa, H. M. VnpagneHueckas 5KoHOMHKA : yueOHuK juist By3oB / H. M. Pozanosa. — 2-¢
u3/1., iepepad. u mom. — Mocksa : M3narenserso FOpaiit, 2025, — 425 ¢. — (Beicmee
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obpazopanue). — ISBN 978-5-534-17940-8. — Texcr - 9JIeKTpoHHBII // O6pasoBaTensHas
wiargopma FOpaiir [caiit]. — URL: https:/urait.ru/beode/568773
Cko6xun, C. C. OCHOBBI MAPKETHHTa FOCTHHHYHBIX YCIIYT : y4eOHHK JUIs CpEeHETO
npodeccuonansroro oopasosanust / C. C. CKOOKHH, — 3-¢ 3., HCIIP. ¥ aon. — Mockga :
W3 narenscrso FOpaiit, 2025. — 212 ¢. — (TTpodeccHoHaIbHOE oOpazoBanue). — ISBN 978-
5-534-16165-6. — URL: https://urait.ru/bcode/566014
MonmonuurensHas auTeparypa
1. Mbarreio Jlukcon Beerna Bamm kinuenT [DnekTpoHHbI pecype] : kak 10OHThCs JIOSUTBHOCTH,
pelras IpoOJIeMbl KIIHEHTOB 32 0/iuH 1mar / Jlukcon Matteio, Toman Huk, Jlemicu Puk.
DJIEKTPOH. TEKCTOBBIE JJaHHBIE. — M. : Anpruna [Ta6mmmep, 2016. — 265 ¢. — 978-5-9614-
5168-9. — Pesxxum noctyna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/42050.html
2. Yepkammun I1.A. CTpaterus ynpasieHus B3aMMOOTHOIIECHUSIMA C KJIHEHTAMH (CRM)
[Onexrponusiii pecype] / I1A. Yepkarmun. — DIeKTPOH. TEKCTOBBIE JaHHBIE., — M.
Nureprer-Vuusepcurer Mndopmaunonnsix Texnonoruit (MHTYUT), 2016. — 420 ¢. — 978-
5-94774-643-3. — Pexum moctyma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/52212.html
HuTtepHeT-pecypebl
1. http://www.pravo.gov.ru/ — OduIuaIbHbll HHTEPHET-OPTAT IPABOBOM HHOPMAIIHH
www.nnir.ru — Poccuiickas nanuonaisnas Oubinorexa
http://www.rsl.ru/ Poccuiickas rocynapcreensas 6u6amorexa
http://www.gpntb.ru/ TocymapcTBennas uyGiuuHas HaydHO-TEXHHYECKass OHOIMOTEKA
Poccun
www.consultant.ru — CrnpaBounas npaBosas cucreMa «Koncynsrant Ilmocy
www.garant.ru — CripaBo4Hast IpaBoBast cucTeMa «l apaHT
http://e.lanbook.com/— Drnexrponnas 6ubiaHoreunas cucrema «M3narenscTro «Jlauby.
http://www.biblio-online.ru — Duiekrponnas 6udinoreka uznarenseTsa «FOpaiTy.
http://www.iprbookshop.ru - Dnekrponnas 6ubmuoreunas cucrema IPRbooks.
0. http://www.aup.ru/ - AJMHHHCTpaTHBHO-yIIpaBIeHUECKHH mopran «MeHe[KMEHT |
MapKeTHHT B Ou3Hece». KHUrH, CTaThu, TOKYMEHTHI | TIp.
11. http://www.uptp.rw/ -  MexayHapoansiit xypuain «[IpoGieMbl TeopHH M NPAKTHKH
YIIPABIICHUS»
12. http://e-library.ranepa.ru - anexkrponnas dudbmmorexa PAHXul'C
Hnble HCTOYHHKH.
1. http://economy.gov.ru/minec/main - MHHHCTEPCTBO 3KOHOMHYECKOTO Pa3BHTHS Poccuiickoii
Oenepanun
2. https://www.russiatourism.ru/ - ®enepanpHOe areHTCTRBO MO Typu3My MuHIKOHOMpa3BRuTHS PO
3. http://www.gks.ru/ - @enepanbras ciryxda rocy1apCTBEHHOMH CTaTHCTHKU
4. http://www .fsrar.ru/ - @enepanpras cayx0a Mo peryJIMpoBaHHUIO AJIKOI'OJIBHOI'O PhIHKA
5. https://www.frontdesk.ru/
6. http://restoranoff.ru/
i
8
9
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. https://www.business.ru/article/
. http://www.horeca-magazine.ru/article/
. https://hotelier.pro/
10. http://www.hotelline.ru/
11. http://www.SuperChefs.ru
12. http://restoranoved.ru/articles/
13. http://mir-restoratora.ru/
14. https://www.retail-loyalty.org/journal_retail loyalty/
15. http://prohotelia.com/
16. http://restcon.ru/
17. https://www.restaurantedge.com
18. https://www.mysteryshopperservices.com
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19. https://www.topserveconsulting.com

20. https://www.foodservertips.com

21. https://www.ey.com/ru/ru/ industries/real-estate/real-estate_hospitality

22, https://www.tourprom.ru/

23. https://www.travelline.ru/about/publication/

24. http://www.hotelexecutive.ru/

25. https://www.openbusiness.ru/

26. https://restorator.chef.ru/

27. https://utmagazine.ru/posts/8518-restorannyy-biznes

28. https://hacep-iso.ru/

29. http://www.cucrempr-xadectsa.pd/haccp_haccp/

30. http://study.com/academy/ lesson/strategic-human-resource-management-definition-
importance.html -Strategic Human Resource Management: Definition & Importance

llpu noxarotoBke K WTOroBOH AaTTeCTALMH CIYIIATENH HCIONB3YIOT HOPMATHBHbIE IIPaBOBEIE
ZIOKYMCHTBI, OCHOBHYIO H JIONOIHUTEIBHYIO JIMTEPATypPy, YKa3aHHBIE 110 KaXKI0H TeMe JIHCIHININHEL
HHTEPHET-PECYPChI U KOMIILIOTEPHBIE CIIPABOYHEIE IpaBoBbIe cucteMsb! (["apant, Koncynsrant-Ilmoc,
Konexkc).

4. Ouenka Ka4yecTBa 0CBOEHHS MPOrPaMMbI

Wroropas arrecTamus - 3a4eT B BHIE TECTHPOBaHMsL. J[Jisl yCIENIHOTO MPOXOKIEHUS 3adeTa
HEOOX0MMO IIPAaBUIIBHO OTBETHTH Ha 14 Bompocos u3 20, yro coctarmsieT 70% OT 06IIEro KOJIHYeCTRA
TECTOBBIX 3a/IaHUi.

Tabnuma 6
bajibHO-pelTHHIOBAasI cHCTEeMA OLEHKH 3HAHHI caymareei
HAa HTOrOBOH aTrecTanuu B gopMe 3auera

Banasn

o i o Onenka TpeboBanus Kk 3HAHUIM
(peiiTHHIOBO} Oo1leHKH), %o

1 2 3

70-100 «3a4meHo» 14-20 npaBUIBHEIX OTBETOB

0-69 «He 3aymenoy 0-13 mpaBHIBHBEIX OTBETOB

IIpumepHbIil mNepeyeHb TeCTOBLIX BOIPOCOB, BLIHOCHMBIX HA HTOTOBYIO ATTECTALHIO
Cnymaremo HeoOX0IUMO BEIOpATE OAUH OTBET U3 NPEII0KECHHBIX.

Bormpoc 1. KTo siBIsieTcs HCTOYHUKOM HJIei ISt cO3/1aHKs HOBOTO IIPOIyKTa?
1. yueHsie;
2. moTpeduTeny;
3. pekjaMHble areHTCTBA;
4. otpacneBble U3AAHUS;
5. BCE IEPEUHCICHHOE.
Bonpoc 2. JKu3HeHHBI UK TOBapa — 9T0:
1. wHTEpBaN BpeMEHH OT MOMEHTA IPHOOPETEH s 10 MOMEHTA YTHIIM3AIMH, IIPEKPaIIeHHs
CYLLECTBOBAHHS TOBapa,
16



HHTEPBAJl BDEMEHH, B KOTOpPOM CITpOC Ha TOBap IIPOXOJIHUT BCE BO3MOIKHEIE (pﬁBbI H
BO3BpaIiacTCcs K UCXOIHOH TOYKE,

3. COBOKYNHOCTH (ha3 BHEIPEHHUs TOBApa HA PHIHOK, pocCTa MpOJax, 3peOCTH ToBapa | craja
IIPOJIAIK;

4. mporecc pa3BUTHSI IPOJAK TOBAPA H NOJTYYEHHE IPUOBLIH;

5. HMHTCPBaT BPEMEHH, KOTODbIH HAYHHACTCS ¢ pa3spabOTKH HOBOTO TOBapa U 3aKaHYHUBAETCS
IPEKPAIEHUEM €ro IIPOM3BO/ICTBRA.

Bompoc 3. K xakoMy KpHTepHIo KIacCH(HKALIHE OTHOCHTCS IIPECTHIKHAS peKiiama?

1. xapakrep BO3/CHCTBHS Ha Ay HTOPHIO;

2. OpemMeT peKIaMHON KOMMYHHKAITIHH,

3. cnocob Bo3eHcTBUS;

4. THII IIETEBOH ayUTOPHH;

5. Helb PeKIaMHOH KaMIIaHHH TOBApa B YBA3KE C €TI0 JKU3HEHHBIM IIHKIIOM.

Bomnpoc 4. Ha koro He MOTyT GbITh HaIPaBIEHbI MEPOIIPHSTHS 110 CTHMYJIMPOBaHHUIO cOBITA?
1. Ha mocpenHHWKOB;

2. Hanotpeburenei;
3. Ha OCTaBIIUKOB;
4. Ha NpOJABIIOB;
5. Ha oOmEecTBEeHHOCTb.
Bomnpoc 5. Kaxoii MeTox cBsi3eil ¢ 06111eCTBEHHOCTBIO SBISETCS HOBBIM H OIEPATUBHEIM?

1. BEICTaBKa;
2. poTonpoIyKIHS;
3. HMHTEepHET-pecypc;
4. OTHOIIEHHS CO CPEICTBAMH MacCOBOM MH(OpMAIHK;
5. IeYaTHbIE MaTepHAJIEL

Bompoc 6. OcroBornonaraolyo pois B cdepe ICHXONOIHUECKOTO BIMSHUS HA TOTPEOHTENIeH HIPAIOT
1. undopmupoBanue;
2. yoOexneHwue;
3. BHYIIEHHE;
4. moOyxieHue;
5. BCE OTBETHI.

Bomnpoc 7. CpenHecTaTHCTHYECKHH YeJI0OBEK BUIUT OoJee PeKJIaMHBIX OOBSIBICHHAN KAy /IbIii
JICHb.

1. 500;

2. 1000;

3. 6000;

4. 10000;

5. 12000.

Bomnpoc 8. TpeyroinbHEK MapKeTHHTOBBIX KOMMYHHKALHHA — 9TO

1. Kommnanus — Corpyaauku — [otpebutenu;

2. Kommnanust — Corpyunuku — [Toapsquuku;

3. Komnanus — Corpynuuku — [locraBmuky;

4. TlocraBumku — CotpynHuku — [lotpedutenu,

5. Tlogpsmunku — Cotpynsukiu - [lotpeburtemnu.
Bompoc 9. K npenmymecTBaM KOHTEHT-MapKeTHHTa OTHOCSTCSI:
[OBBIIIICHIE Y3HABAEMOCTH OpeH/Ia;
MeHBIIHH OIO/DKET, YeM IIPH IPOJBIIKEHUH JPYTUMH PEKIaMHBIMHU CIIOocODaMu;
MHHUMAIBHBIC BPEMEHHBIC 3aTPATHI Ha IIOATOTOBKY KOHTEHTA;
yIydqIlieHHe MTO3UIHH caiiTOB B TOMCKOBOH BBIAAYE U YBEIHYEHHUS TpaduKa Ha calTe;
OBICTPBII pe3yIbTar;
JIETKO U3MEPHUTh 3GDEKTHBHOCTh METO/A € IIOMOIIBIO CTAHIAPTHBIX METPHK.
Bonpoc 10. PaccTaBpTe B XpOHOJIOTHYECKOM MOPS/IKE KU3HEHHBIA LUK IIPOJYKTa:
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AHTHKPU3UCHBIN MEHEKMEHT;
Peanuzarus npoexra;
Paspaborka koHnEenmuy;
3aBepinenue;
5. Co3nanue umen.
Bonpoc 11. 3auem Gpenny paboTats ¢ HHIFOCHCEpaMu ?
1. VYBenuuuts npoaaxu;
2. TIOBBICHTB JIOSUIIBHOCTH KIIMEHTOB GpeHza;
3. VYBenuuHTh ayJUTOpHIO GpeHna;
4. VIHOIr0eHCEpE MOIYT OXBATHTH TOPa3Io GOJIBIIYIO ayJMTOPHIO, 4eM OOBIYHAS peKIaMa;
5. Bce BrImenepeuncienHoe.
Bompoc 12. Ambaccanop 6perna - 710:
1. Yenosek, KOTOPKI Mpe/ICTABIAET GPEH T ONPENEICHHOM 11eIeBOH ayJIMTOPHH;
2. Yenosek, KOTOPEIi 3aHMEMAeTCs paspaboTKoif crparernu KM:
3. Yenosek, KOTOPHIH JaeT 06PATHYIO CBS3b ayUTOPHH B COIHAILHBIX CETSIX OT MMEHH Openna.

Bonpoc 13. ToraneHOCTB, KOTOPO# NpHIEP;KUBACTCS GPEHI B KOMMYHHKAIIIU CO CBOUM
HOTPeOUTENEM, HA3bIBAETCS:

1. SMM;

2. Tone-of-voice;
3. Value proposition;
4. SEO.

ERGESES

Bompoc 14. C xakoii 11e/1b10 OpeH IbI CO31AI0T HHTEPHET-cO000mecTBa?

1. OOGcmyxuBaHHe KIHEHTOB H TEXMOAIEPIKKA;

VYIlydIleHue peryTaniuu KOMIIaHH!;
IIpoBenenue ucciie0BaHMil;
VBenudeHue npoJax;
Umumk-0pen/iuur;

Bce Bernenepeunciennoe.

Bomnpoc 15. Llenepas aynuropus AeTUTCS HA:

1. IleneBoe AaApo U KOCBEHHYIO ayIUTOPHUIO;

2. lleHTpanpHoe SIPO U KOCBEHHYIO ayAHTOPHIO;

3. llenesoe A1po ¥ NOCTOPOHHIOKO Ay IUTOPHIO;

4. lleneBoe sapO ¥ MOTYCTOPOHHIOK Ay IATOPHIO.

Bonpoc 16. K Bugam pexinamsl HOBBIX Meaus HE oTtHOCHTCS:

1. Ckpsitas pexiama (product placement);

2. Indoor-peknama (BHYTpeHHSS peKiaMa);

3. Pexiama B KHHOTeaTpax;

4. HendupHoe TenepuacHue;

5. Pexnama B razerax.

Bonpoc 17. Pan npuHIMIMaNbHBIX OTIHYHMHA pexitaMbl 1 PR:

1. Pexnama HaueneHa Ha HEMEIJICHHOE YBEIHUEHHE 00BEMOB MIPOIAXK, Toraa kak PR B
OOJIBIIHHCTBE CBOEM MMEET OTJIOMKEHHBIH (HAKOUTeNbHEIH) 2((heKT B BUIe OIaronpHusTHOTO
0OIIECTBEHHOTO MHEHMUS,

2. Pexnama Bcerja sIBISIETCS IJIATHOM, CBSI3H ¢ OOIIECTBEHHOCTEIO XKe IIPEIoNaratoT
pasmerenne nHGopmManuu o komnanuu B CMU Ha OecruiaTHO# 0OCHOBE;

3. Pexnama u PR SBISIIOTCS caMOCTOSATENILHBIMH KaHAJIAMH MapKETHHTOBBIX KOMMYHHKaIHA,
KOTOPBIE MOTYT HCIOJIE30BAaTLC KaK HE3aBUCHUMO JIPYT OT APYyra, TaK U B KOMILICKCE;

4. Bce BhllIENIEPEUHUCIICHHOE.

Bompoc 18. D) dhekTHBHOCTE MAPKETHHIOBLIX KOMMYHHUKAIMH MOXHO [OJCITHTE HA CIIEAYIONIHe
YPOBHH 110 O0BEKTY BIMSHHS Ha Pe3yIbTaT (BBIOPATE IHITHEE):
1. »sKoHOMHUECKas LIEHHOCTD,

By 2 o 1
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2.
3.
4.

KOMMYHHKATHBHAS 1IEHHOCTD,
ITIOBEACHYCCKAA ICHHOCTE;
YEJIOBCYECKYIO LICHHOCTB.

Bompoc 19. A3 Kakux TpeH/0B HCIONE3YeTCs B KOHIEIHE NPOEKTa (BLIOPATH IPABHIIBHBIC):

L.
2.
3
4.

PBIHOYHEIH TpeH.T;
MIOBEACHYCCKUH TPEH/I;
OTPeOUTEIBHBIH TPEH]T;
JIOKAJIBHEIA TPEHS.

Bompoc 20. Kakue peaxiun notpe6urens HE H3ydaoTes ¢ OMONIBIO HelipoMapkeTHHra?

L

PN LR LN

b—t et
N = O

ok
(5]

[—
P

15.
16.
17.
18.
19,
20.
21.
22.
23
24.
25,
26.
27
28.

29,

30.

ABHIKCHHC 3PDAYKOB;

H3MCHCHHE YaCTOThI AbIXaHHUI H IIyJaeca,
IMOBBIIIEHHUE BIIAXKHOCTH KOXKH;

H3MEHCHHC aKTHBHOCTH HeﬁpOHOB rOJIOBHOI'O MO3ra.
H3MCHCHHC XHMHYECKHX MapKepoB KPOBH.

Hpnmepnmﬁ NnepevueHb BONPOCOB /Il MOAN0OTOBKH K HTOTOBOM ATTECTAIlHH

[IprHIKIBI 1 PETOCHLUTKH CTAHOBIICHAS KyILTYpHI B o6mmectre. [TepBoGLITHOE,
arpapHoe/JOUH Y CTPHATBHOE, HHYCTPHAIBHOE ¥ MOCTHHAYCTPHAILHOE OOIIECTRO.
Oprasusamus 4 IpoBeIeHHE MAPKETHHIOBBIX HCCIICIOBAHMIA.

Metononorust GopMUpOBaHKs TEXHHYECKOTO 3aJaHHS.

KauecTBeHHBIE U KOJTHYECTBEHHEBIE METO 1Bl HCCIEOBAHHUS.

KyneTypa u KynbTypHBIE KOJIEL

Bu/ibl 3HAKOBBIX CHCTEM H HX COOTHOCHMOCTB C ICHXOrpaduyecKum mpoduieM ay IHTopHH
[Icuxorpaduueckuit mpodaiiTuHT HETeBBIX AYAUTOPHIA.

ApXETHIIHYECKast MOJIETb B MAPKETHHIE ¥ OPEH/IMHTE.

CoumanbHble IEHHOCTH/IIEHHOCTHBIE OPHEHTALIHH.

. DTHKa M 3CTETHKA OTPEOIEHUS] — OCHOBEI BO3HUKHOBEHHMSI.

. IImpamuia HOMHHATH3AHH IEHHOCTH.

. MexaHu3MBI yIIpaB/ieHHs IEHHOCTHIO CICNIKH U KOTHUTHBHBIE HCKAKEHHS.

. OneIT moTpeOHTENs KaK HHCTPYMEHT YIIPABIICHHS.

. BHyTpeHHss n1aHMpOBKa U TU3aiH Kak OCHOBHBIE (DAKTOPBI, YIIPABIISAIONIHE BOCIIPUATHEM

KaueCTBa, H OCHOBHEIE HOCHTEIIH HISHTH(QHKAIMH B TOPTOBOM ITPOCTPAHCTBE.
Yenemnas npoaaxa i KOMMYHHKAIHS ¢ TIOKYIaTeIeM U MOTPEOUTENEM.
OCHOBBI K2UECTBEHHOTO MIAHAPOBAHKS MPOLIECCa KOMMYHHKAI[HH.
Storytelling B mu3aiiHe, KOMMYHHKAIIMH ¥ IPOJIaKax.
D¢ deKkTuBHAsE KOMMYHUKAINS B yIIPAaBICHHE BOMPHHAMAESMBIM HMH/DKeM OpeH/ia.
[lenHOCTHBIE, CONHANILHBIC H TTOBEICHUCCKHE MOJICITH YIIPABICHHS.
[Tupamuna 6Gpenna, brand health u brand equity.
OcHOBOIIOJIAraroIIKe MTPHUHITAIIE YCIIEIIHBIX IPOIaK | MOBBIIICHUS CYMMBI CPETHETO YEKa.
JXKuzuennsnii 1k notpeOUTeNs, peIHKa, ToBapa, Opena.
Omnpeznenenue TEPMUHOB «PELICHUE» H «BBIOOPY.
ATpubyTHBHAs MOJEIb IPOIYKTA.
CHMBOJIBL ¥ CMBICJIBI 9KOHOMHKH BIICUATICHHH.
PutyanbHOe NOBe/IeHHe U PUTYANILI B TOTPeOICHHH.
Oxna Oeprona. PacnpocTpaHeHie HHHOBALUH 110 )KH3HCHHOMY ITHKILY.
AJITOPHTM MPOBEIEHNUs MAPKETHHIOBOIO UCCIIeI0BaHHS BEIOpaHHOTO 00BeKTa B hopmare
COBMECTHOT'O BH3HTA.
XapakTeprcTHKa OCHOBHBIX 3JIEMEHTOB MapKETHHIOBOTO HCCIIEI0BAHHs BHIOPAHHOIO 00heKTa
B (hopMaTe COBMECTHOI'O BH3UTA: aHAIU3 HHPPACTPYKTYPhl 00BEKTA.
XapakTepuCTHKa OCHOBHAIX 3JIEMEHTOB MAPKETHHIOBOTO HCCIIEJIOBAHHUS BEIOPAHHOTO 00BEKTA
B (JopMaTe COBMECTHOTO BH3HTA: aHAN3 JTOKAIbHOH KOMMYHHKAIIMH 00BEKTA.
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3.

32

33.

34.

35,

36.

7.

38.
39.
40.
41.
42.
43.
44,
45.

46.
47.

48.
49.
50.

XapaKTepHCTHKA OCHOBHBIX 3JIEMEHTOB MAPKETHHIOBOTO HCCIICIOBAHMS BbIOpaHHOTO 00BEKTA
B JopMaTe COBMECTHOTO BH3HTA: AHAIH3 AyITUTOPHOM MOJEH MPOeKTa.

XapaKkTepuCcTHKa OCHOBHBIX SIEMEHTOB MapKETHHIOBOTO HCCIICI0BAHHIS BBEIOpaHHOTO 00BEKTA
B (JopMaTe COBMECTHOTO BH3HTA: AHAIH3 BHYTPEHHETO 30HHPOBAHHUS IIPOCTPAHCTBA 00BEKTA.
XapakTepHCTHKA OCHOBHBIX JIEMEHTOB MAPKETHHIOBOIO HCCTICIOBAHMAS BBIOpPaHHOTO 00BEKTA
B (hOpMATE COBMECTHOTO BH3HTA: aHAIH3 CTPYKTYDPbI HABUTALHH B OGBEKTE.

XapaKkTepHCTHKa OCHOBHBIX 9JIEMEHTOB MAPKETHHIOBOTO MCCIEOBAHMS BBIOpAaHHOTO 0OBEKTa
B (hopMaTe COBMECTHOrO BU3UTA. AHATH3 CTPYKTYPEL TOBApPHOI'0 IPEAIOKEHHS 00BEKTA
(MeHI10).

XapakTepuCTHKA OCHOBHBIX 3JIEMEHTOB MAPKETHHIOBOTO HCCIIEI0BAHMS BBIOpPaHHOTO 00BEKTA
B (popMaTe COBMECTHOTO BU3UTA. AHAIM3 CEPBHCHOI MOJEIH 00BEKTA.

XapaKTepHCTHKA OCHOBHBIX DJIEMEHTOB MAPKETHHIOBOTO MCCIIE0BAHMS BEIOpaHHOTO 00BEKTA
B (hpopmMaTe COBMECTHOTO BH3HTA. AHAIHN3 ICTETHYECKUX CBOMCTB 0OBEKTA.

XapakTepuCTHKa OCHOBHBIX 9JIEMEHTOB MapKeTHHIOBOTO HCCIIE/[0BAHKS BBIOpaHHOro 006BEKTa
B (hopMaTe COBMECTHOTO BH3HTA. AHATIM3 [IEHOBOTO TIO3UIHOHHPOBAHMS 0GHEKTA.

Cuctemsl # pparMeHThl HOTPEOUTENLCKOTO TOBEICHHS.

CHMBOJIBI H CMBICIIBI 9KOHOMHUKH BII€YATIICHHIA.

IIprurnb! epexona 0T 3KOHOMHUKH YCIYT K SKOHOMHUKE BIICUAT/ICHHMIL.

XapakTepHbIe YepPThl 3KOHOMHUKH BIIEYATIICHHUIT.

TexHomoruu Npou3BOICTBA YCIYT B DKOHOMMKE BIICUATIICHHIA.

CHMBOIBI Kak 6a30BbIe KOMITOHEHTEI SMOLHOHAIBHEIX TYPHCTCKAX TIPOLYKTOB.

OpuenTanys Ha KJIHEHTa ¢ YIETOM Neuxorpaguueckux ocoOeHHOCTEH,

IloBe/ieHY€eCKHEe MHIMKATOPEI ¥ YPOBHH TOTOBHOCTH MOTPEGUTEIIS K TIOTYUEHHIO YCIyT
9KOHOMHUKH BIICUATIICHHIA.

OcobOeHHOCTH OIX0/I0B K CO3JIAHHIO HHCIIEHUPOBAHHS B SKOHOMHEKE BIICYATIICHHIH,
MeTtouKa cocTaBIeHHs IMOIUOHAIBHOTO OpEeHIa TYPUCTCKOM JIECTHHAIHH B COOTBETCTBHH C
0COOEHHOCTAMH BOCHPHATHS Pa3HBIX BO3PACTHBIX KATETOPHH CONMANBLHBIX CETMEHTOB PHIHKA.
CermenTaiys Ha PhIHKaX BIIEYATIEHHI: CHHIIATOHBI, HHGAHTLI, AKTHBHCTHI).

KoMnuieke MapKeTHHIa SKOHOMHKH BII€YATIEHHUIA.

ITonsiTHe BUPTyaIH3alliy PHIHKOB.

Tabnuua 7
XapaKTepHCTHKa Pe3yJILTATOB OCBOEHHS NPOrPaAMMbI

Komnerenuus (kox,

HUuauxatop
cojJepiKaHHe)

[TCK-1.
pecypcaMu

YrpasneHue | - OUEHKH W MNIAHKUPOBaHHs NoTpedHOCTel AenapTamMeHToB (Ciyx0, OTAEN0B) B

MaTepHalIbHBIX pecypcax M NMepCoHae;

IenapTaMeHTOB
(cyx0, OTJENOB)
TOCTHHHYHOTO
KOMILIEKCA.

- IUIAHWPOBAHUA TEKYILEH NeATEIbHOCTH JeNapTaMeHToB (Ciyk0, OTIEN0B)
FOCTUHUYHOTO KOMILIEKCA;
- OpraHH3aLMH KOHTPOJIS UCIIOIHEHHS NIEPCOHATIOM HMPHHATHIX PEIICHUIT.

TICK-2. VYnpaeneHue
MaTepHaTbHBIMH
pecypcamMu %}
TIEPCOHAIOM
JenapTaMeHTOB
(cnmyx0, OTAENIOB)
NPEANPUATHS TIHTAHUSL.

3HaeT:

- 3aKoHOAAaTenbCTBO Poccuiickoii Menepanuny, perynupyomiee eaTelbHOCTh NpeanpHATHIA
MIUTaHUA;

- OCHOBBI OpraHH3alMH, TITAHUPOBAHUA U KOHTPO/IA AEATENBHOCTH MOAYHHEHHBIX;

- TEOPUU MOTUBALMK 1 O0eCTeueHNs IOANLHOCTH NIEPCOHANa;

- OCHOBBI ()MHAHCOBOro, OYXraJTepPCKOTO H CTATHCTHYECKOIO y4YeTa Ha MpeanpHATHAX
NUTaHHuA.

Ywmeer:

- BIAJeTh CTPATErHYeCKMMH W TaKTHYECKUMM METOJaMH aHaiu3a noTpeOHOCTei
NpeAnpUATHIA NUTaHWA B MaTePHAIbHBIX H TPYIOBBIX peCcypcax;

- OCYILECTBJATh KOOPAMHALMIO M KOHTPONIb, MPOBOAMTE OUEHKY 3(D(EKTUBHOCTH
JAEATEJIbHOCTH NPEANPUATHA [TUTAHWSA;

- B/IaJIETh HABBIKAMU JIEJIOBBIX W MEAKTHIHOCTHBIX KOMMYHHKALIHHA.

Brnaneet HaBbIKaMu:

- OIEHKH MaTepHaIbHbIX PECYPCOB [EMAPTAMEHTOB (Ci1y:K0, 0T/1eNI0B);
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- OLEHKH ()YHKIHOHANILHEIX BO3MOXKHOCTEH [IEpPCOHANA IeNapTAMEHTOB (cnyx0, otnenos);

- TIAHUPOBAHUA TEKYIIEH NeATENbHOCTH NEeNapTaMeHTOB (CITy:KO, OTEJIOB) MpeIIpUATHS
NUTaHUs;

- KOOpAHHALHHN W KOHTPO/IA ACATeNbHOCTH AENAPTAMEHTOB (CIy k0, 0TIes0B).

IICK-3. TIlpoeenenmue
MapKeTHHIOBOTO
WCCIIeI0BaHUS c
HCTI0JIB30BaHUEM
MHCTPYMEHTOB
KOMILIEeKCa
MapKeTHHTa.

3HaerT:

- IPHHLMILL H METO/IbI OpraHHU3aliH NpoLecca NPOAAkK MPEANPHUATHS rOCTeNPHUMCTRA,

- TPHHIMIBL W METOAbl 3({eKTHBHOrO YNPAaBNEHHA NPOADKAMH HA TNPEATPHATHH
FOCTeNPHUUMCTBA, KPUTEPHEB U NOKasaTeel 3(pGexTHBHOCTH NpoLecca;

- OPraHH3aLlHi0 W peau3aluio ONEPALHOHHONO IUIAHUPOBAHMS MPOLECCOB NPOAAXK HA
NPEANPUATHH OCTENPHUMCTRA;

- OCHOBbI OPraHM3allUM M PEal3allMM CTATUCTHUECKHX HCC/IELOBaHMM Uil MOBBIIISHHS
shdeKxTHBHOCTH Mpomak.

Vmeer:

- YCTaHABITHBATh M ONPEAENATh IPUOPUTETHI B 00IACTH YNPABICHHS MPOLECCAMHU TIPOJIAXK;
- OMpeeNATh, H3MEPATL U aHau3uposath KPI mpouecca npoaak;

- KOHTPONHPOBATL CTeNeHb TOCTHKCHHA LeJISH M BbINONHEHHS 3a1ad B YacTH Npolecca
NIPOJI@K Ha NPEANPUATHH, IPOrHO3HPOBATS PE3YIIBTATHI POIAK.

Bnaneer HaBbikamu:

- pa3paboTkH U OLEHKH HPPEKTHBHOCTH MOTUTHKH MPOIAK;

- yueTa GaKTOPOB BIMAHHUA BHEWIHEI, BHYTPeHHeH Cpe/ibl IpU OPraHM3alHH [POLecca
IpOJaK;

- YCTAHOBKH TPeGOBaHuUii K B3aHMOAEHCTBHIO NIPOLIEcca MPOAak ¢ APYTHMH OH3HEC-
NpPOLEcCaMH TPeaNpPHSITHS;

- AHANM3a BBITIOJIHEH M IIAHOB NPOJAXK H CTENECHH PEaH3aly [IPOTHO30B.
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