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3aperucTtpupoaHo B MuHiocte Poccun 3 ceHTsiops 2015 . N 38788

MWHUCTEPCTBO OEPA30BAHUA U HAYKN POCCUACKOW ®ELQEPALINA

NMPUKA3
ot 17 aBrycTta 2015 . N 835

OB YTBEPXXAEHUU
®EAEPAINBbHOIO rOCYAAPCTBEHHOIO OBPA30OBATEJNIbHOIO CTAHOAPTA
BbICLWWErO OBPA30BAHUA MO HAMPABJIEHUIO NOAIOTOBKU
43.04.01 CEPBUC (YPOBEHb MATUCTPATYPbI)

CnMCOK U3MEHSIIOLLIMX JOKYMEHTOB
(c nam., BHeceHHbIMM lNpukazom MuHobpHaykm Poccum ot 06.05.2022 N 442 (peq. 03.11.2022))

B cootBerctBUM ¢ nognyHktoMm 5.2.41 TNonoxeHns o MuHuctepctBe obpasoBaHus M Hayku Poccuinckon
degepauun, yTBepxaeHHoro noctaHoeneHnem lNpasutensctsa Poccuiickon ®egepaummn ot 3 nioHa 2013 . N 466
(CobpaHnue 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 23, ct. 2923; N 33, ct. 4386; N 37, cT. 4702;
2014, N 2, ct. 126; N 6, cT. 582; N 27, c1. 3776; 2015, N 26, c1. 3898), u nyHktom 17 lNpaBun paspaboTku,
yTBEPXAEHUSA defepanbHbIX rocy4apCTBEHHbIX 0Opa3oBaTerbHbIX CTaHOAPTOB U BHECEHMS B HUX W3MEHEHWN,
YTBEPXXAEHHBIX NocTaHoBneHveM lMNpaButenscTBa Poccuiickon ®enepaumm ot 5 asrycta 2013 r. N 661 (Cobpanue
3akoHogarensctBa Poccurickon ®eanepaumn, 2013, N 33, cT. 4377; 2014, N 38, cT. 5069), npnkasbiBato:

1. YTBepauTb npunaraembln defepanbHbli rocygapCTBeHHbI obpasoBaTtenbHbll  CTaH4apT  BbICLUEro
obpaszoBaHusa no HanpasneHuto nogrotosku 43.04.01 CepBuc (ypoBeHb MarucTpaTypsbl).

2. MNpusHaTb yTpaTuBLLMMU CUNY:

npuka3 MuHuctepcTBa obpasoBaHusa n Hayku Poccuiickon ®epepaumm ot 22 gekabpsa 2009 r. N 796 "O6
yTBEPXAEHUN U BBEAEHUN B AeWCTBME defepanbHOro rocyaapcTBEHHOro obpasoBaTenbHOro ctaHgapTa BbiCLLEro
npodeccuoHansHOro obpasoBaHus no HanpasneHuto nogrotokn 100100 Cepsuc (kBanudmkaums (CTeneHb)
"Marnctp")' (3apeructpmpoBaH MuHucTepctBOM tocTuumm Poccunckon ®Pepepaunm 4 despans 2010 r,
peructpaunoHHbii N 16266);

NYHKT 79 M3MEHEHWI, KOTOpble BHOCATCS B (hefeparbHble rocyaapcTBeHHble obpa3oBaTesibHble CTaHAapThbl
BbIiCLLErO MpodheccuoHanbHOro o6pasoBaHUst MO HampaBfeHUsIM MOATOTOBKM, MOATBEPXKOAAEMOrO MPUCBOEHMEM
niuam keBanudukaumm (ctenenn) "mMarmcTp”, yTBEPXKAEHHbIX npukasoM MwuHUcTepcTBa o6pasoBaHus U Hayku
Poccunckon depepaumm ot 31 masa 2011 . N 1975 (3apeructpupoBaH MuHucTepcTBOM tocTuumMmM Poccumnckon
depnepauyun 28 noHs 2011 r., permctpaumoHHbii N 21200).

UcnonHstowasa obasaHHoCTN MuHucTpa
H.B.TPETbAK

MpunoxeHwne

YTBEpPXKOEH

npuka3oMm MuHuctepcTBa obpasoBaHus
n Haykun Poccunckon degepaumm

oT 17 aBrycta 2015 . N 835
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®EOEPAIbHbIA FOCYOAPCTBEHHbIA OBPA3OBATESIbHbIA CTAHOAPT
BbICLUEFO OBPA30BAHUA

YPOBEHb BbICLLIEINO0 O5PA30OBAHUA
MATUCTPATYPA

HAMNPABIEHWE NOATOTOBKU
43.04.01 CEPBUC

CnnCOK U3MEHSIIOLLIMX JOKYMEHTOB
(c n3m., BHeceHHbIMu lNMpukazom MunHobpHaykn Poccum ot 06.05.2022 N 442 (peg. 03.11.2022))

I. OBJIACTb NMPUMEHEHWA

Hactoawuin denepanbHbIi  TOCYy4apCTBEHHbLI  0DOpasoBaTenbHbI  CTaHA4APT  BbICWIEro 0bpasoBaHust
npencraensieT cobort COBOKYNHOCTb TPeOOBaHUN, 00653aTENbHbIX NPY peann3auun OCHOBHbIX NPOECCMOHarbHbIX
obpaszoBaTenbHbIX MporpaMM BbICLLEro 0O6pa3oBaHWst - MpPOrpaMM MarncTpatypbl MO HaMNpPaBMEHUIO MOArOTOBKU
43.04.01 CepBuc (ganee COOTBETCTBEHHO - MpoOrpaMmMa MarucTpaTtypbl, HarnpaeneHne nNogroToBku).

II. UCNOJNBb3YEMbIE COKPALWEHNA

B HacTosileM cheaepanbHOM rocyaapcTBeHHOM oGpa3oBaTenbHOM CTaHdapTe MCMonb3yTcs cregylowme
COKpaLLEeHs:

OK - 06LWeKynbTypHbIE KOMMNETEHLNNY;

Or1K - obwenpodeccrmoHanbHble KOMNETEHLNNY;

MK - npodheccrnoHanbHble KOMNETEHUNN;

®rOC BO - hepepanbHbIvi rocyaapCTBEHHbIM 00pa3oBaTenbHbIM CTaHAAPT BbiCcLLEro obpasoBaHus;
ceTeBas hopma - ceTeBas hopma peanunsaumm obpasoBaTenbHbIX TPOrpamMm.

[ll. XAPAKTEPUCTUKA HAMNPABJIEHNA NMOOTOTOBKA

3.1. I'IonyquMe O6pa3OBaHI/IF| no nporpaMmmMme MarmncTpartypbl OOMyCKaeTCcA TOJIbKO B 06pa3OBaTean0|7|
OopraHmsauumn BbiCLLETO O6pa3OBaHVIFI n Haquon opraHnsauunm (/J,anee - Opl'aHVI3aLI,VIFI).

3.2. ObyyeHne no nporpaMme MarucTpaTtypbl B OpraHM3auuu OCYLUECTBASETCS B OYHOMW, OYHO-3a04YHOW U
3a04HOM hopmax 0ByYeHUs.

O6bem nporpamMmmbl MarmcTpaTtypbl COCTaBIIdEeT 120 3a4eTHbIX eguHuL (p,anee - 3.e.) BHE 3aBUCUMOCTU OT
(bOprI 06y‘-IeHl/IFI, NPpUMEeHAEMbIX 06pa3OBaTeJ'IbeIX TEXHOMNOrnNn, peanu3aunn nporpamMmbl MaructTpartypbl C
MCMOfb30BaHNEM CETEBOWN (*)OprI, peanu3aunn nporpamMmmbl MaruCTpatypbl no mHOMBMAyaribHOMY yqe6Homy
nraHy, B TOM 4Yncrie yCKOpeHHOMY 06y‘-IEHI/IIO.

3.3. Cpok nonyyeHns obpasoBaHus No nporpaMmmMme MarncTpaTypbl:

B OYHOW popMe 0ByyeHus, BKMOYasi KaHUKYMbl, NPeaoCTaBnsieMble MOCIE NPOXOXKAEHUS rOCYyAapCTBEHHOM
WTOTOBOW aTTecTauuu, BHE 3aBUCUMOCTU OT MPUMEHSIEMbIX 0BpasoBaTesibHbIX TEXHOMOMUIA COocTaBnseT 2 roga.
O6bem nNporpaMmbl MarncTpaTypbl B O4HOM hopMe 00y4YeHus, peanm3yemMbiin 3a 0auH y4ebHbIn rog, coctaenset 60
3.e.;

B OYHO-3204HOM UMM 3a04HOW hopmax 0ByyeHWs BHE 3aBUCUMMOCTU OT MpUMeEHsieMblX 0BpasoBaTernbHbIX
TEXHOMOMMN yBENMYMBaAETCA HE MeHee 4YeM Ha 3 Mmecsua u He Bonee 4YeMm Ha nMonroga NoO CPaBHEHUIO CO CPOKOM
nony4eHusi obpasoBaHus No o4Hon hopme obyveHus:;
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npy o0y4YeHUn MO UHAMBUOYANTbHOMY y4eOHOMY MnaHy BHE 3aBUCMMOCTM OT (popMbl 0Oy4YeHus cocTaBnsaeTt
He Oonee cpoka nomnyyYeHus 0Opas3oBaHUs, YCTAHOBMEHHOIO AN COOTBETCTBYOLEN ¢opMbl 0byyeHus. [Npwu
obyyeHun no nHauBMAyanbHOMYy y4ebHOMY nnaHy fvy C OrpaHUyYeHHbIMU BO3MOXHOCTSMU 300POBbsi MOXET ObiTh
yBEMMYEH MO WX XenaHuio He 6Ooree 4Yem Ha nomroga Mo CPaBHEHWIO CO CPOKOM, YCTAHOBMEHHbIM ANiS
cooTBeTCTBYOLEN hopMbl 00yyeHnsa. O6bem nNporpaMmbl MarucTpaTypbl 3a OOUH y4eOHbIN rog nNpyu 0byyeHun no
nHAMBUOYyansHOMYy y4ebHOMY nraHy BHe 3aBUCUMOCTU OT hOPMbl OBYyHEHUS HEe MOXET cocTaBnAaThb bornee 75 3.e.

KOHKpEeTHbIN CpoK MnonyyeHus obpas3oBaHns M 06bem MporpaMmbl MarMcTpaTypbl, peanusyemMblii 3a OfauH
y4yeOHbI rod, B 04HO-3a04YHOM MNK 3a04HON hopmax oby4yeHus, a Takke MO MHAMBMAOYaANbHOMY y4eGHOMY MnaHy
onpeaensoTca opraH13aunein CamocToATENBHO B Npeaernax CPOKOB, YCTaHOBIEHHbIX HACTOSILLIMM MYHKTOM.

3.4. MNpwu peanusaumm nporpammbl MarucTpaTypbl OpraHM3auns Bnpase NpMMEHATb 3NEeKTPOHHOEe obyyeHre un
ANCTaHUNOHHbIE 0BpasoBaTenbHbIe TEXHONOMN.

Mpy 0ByYeHUN N1y C orpaHNYeHHbIMU BO3MOXHOCTSIMU 300POBbS 3MTEKTPOHHOE 0BYyYeHue U AUCTaHLMOHHbIe
obpaszoBaTenibHble TEXHOMOIMU AOMKHbI MNpedycMaTpuBaTb BO3MOXHOCTb Mpuema-nepedaqn WHdopMauum B
AOCTYMHBIX AN HUX (hopMaXx.

3.5. Peanunsauus nporpamMmmbl MarmcTpatypbl BO3MOXHa C UCMNOJ1Ib30OBaHNEM ceTeBon d.)OprI.

3.6. 06p83083TeﬂbHaﬂ 0EeATEeNbHOCTb NO nporpamMmMe Marnctpartypbl OCyLECTBINAETCA Ha rocyaapCteeHHOM
sa3blke Poccuinckon CDe/J,epau,MM, €CInn nHoe He onpeaeneHo JiokarbHbIM HOPMaTtUBHLIM aKTOM OopraHun3auunn.

IV. XAPAKTEPUCTUKA MPOGECCUOHANBHOW OEATENBHOCTHU
BbIMYCKHMKOB, OCBOUMBLLMX NMPOIPAMMY MATUCTPATYPbI

4.1. ObnacTb NpodecCMoHanbHOW AEeATEeNbHOCTM BbINMYCKHUKOB, OCBOMBLUMX MpOrpammy Maructparypbl,
BKNIOYaET npouecchl cepsuca, obecneyvsatoLme npegocTasneHne yenyr notpebutento B cMCTeMe CormacoBaHHbIX
yCnoBun n opMnpOBaHME KNUEHTYPHBLIX OTHOLLEHWI.

4.2. ObbekTamun HpO(*)eCCVIOHaﬂbHOVI 0eATeNnbHOCTU BblMYyCKHUKOB, OCBOMBLLUKUX MporpamMmy Marnmcrtparypbl,
ABNAKTCA:

notpebutenu (MHAMBMAYanbHbIE NN KOPNOPATUBHBIE KMMEHTHI), MX NOTPeBHOCTH;
npoLecchbl cepBuCa;

MeTodbl ANarHOCTUKM, MOAENMPOBaHUA M MPOEKTUPOBAHWS MaTepuanbHbiX U HemaTepuanbHbiX 0ObEKTOB
cepsuca;

mMartepunanbHble U HeEMaTtepunarbHbl€ CUCTEMbI NMPOLIECCOB CcepBUCa.

4.3. Bngbl npoceccnoHanbHON AeATeNbHOCTUN, K KOTOPbIM FOTOBATCA BbINMYCKHWMKM, OCBOMBLUME MpOrpammy
MarucTpartypbil:

cepBuCHas;

NPOV3BOACTBEHHO-TEXHOMNOrMYecKasi;

OpraHu13aLMoHHO-yNpaBreHYeckas;

Hay4Ho-uUccrenoBaTenbeKas;

MPOEKTHO-KOHCTPYKTOPCKas.

Mpn paspaboTke M peanusauuy nporpammbl MarMcTpaTypbl OpraHU3auUMsi OPUEHTUPYETCS Ha KOHKPETHbIN

BuA (BMAbl) Npod)ecCMoHanbHOW AeATEeNbHOCTU, K KOTOPOMY (KOTOPbIM) FOTOBUTCA Maructp, ucxoas U3
noTpebHOCTEN pbiHKa Tpyaa, Hay4YHO-UCCNea0BaTENbCKNX U MaTepuanbHO-TEXHUYECKNX PECYPCOB OpraHn3auum.
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Mporpamma maructpaTypbl (POPMUPYETCS OpraHu3auMend B 3aBUCUMOCTM OT BWOOB AESTENbHOCTM U
TpeboBaHWI1 K pesynsTaTtam 0CBOEHUsi 0Gpa3oBaTeNbHON NPorpamMmbi:

OPUEHTUPOBAHHOWN Ha Hay4yHO-MCCregoBaTenbCKMN U (UNK) negarorndyecknii Bua (Bnabl) NpodeccnoHarnsHon
OeATeNbHOCTM Kak OCHOBHOW (OCHOBHbIE) (Qanee - nporpaMma akageMnyeckon MarmcTpaTyphbl);

OPUEHTMPOBAHHON Ha MPOWM3BOACTBEHHO-TEXHONMOMMYECKUA, NPaKTUKO-OPUEHTMPOBAHHLIN, NPUKNaaHON BUA
(Buabl) npodeccuoHanbHOM AesTEeNbHOCTU Kak OCHOBHOM (OCHOBHbIE) (ganee - nporpamMma npuknagHom
MarucrTpartypbl).

4.4. BbINycKHMK, OCBOMBLUMKA MporpaMMmy Maructpatypbl B COOTBETCTBUM C BUAOM  (Bugamm)
npodeccnoHaneHon AeATENbHOCTU, Ha KOTOPbIA (KOTOpblE) OpMEHTMPOBaHa nporpamma MarucTpaTtypbl, rotos
peLlatb cnegyowue npodeccmoHanbHble 3agayu:

cepBUCHadA AeATelibHOCTb:

opraHun3auuna nposegeHnsa aKkCnepTusbl, ANAarHOCTUKN, CepTMd)I/IKaLI,I/IOHHbIX ncnbiTaHnn pa3nnyHbIX 00beKkToB
n CUCTEM CepBUCa;

KOMMEKCHBIN U CTPYKTYPHbIN aHann3 o6bekTa U CUCTEM CepBUCa;

nccrenoBaHe BO3MOXHOCTEN M ONTUMU3ALIMS METOAOB MNpoLecca CepBuca;

pa3paboTka npoekTa NpoLecca cepBuca;

CUCTEMHbIV aHanm13 1 oNTUMMU3aLUsi CEPBUCHON AeSTENbHOCTY;

pa3paboTka MeponpuaThii No obecneyeHntio HeoGXoaNMOro YPoBHS KadecTBa ycnyr 1 pabor;
MPOV3BOACTBEHHO-TEXHOMOMMYECKasi AeATENbHOCTb:

pa3paboTka npouecca cepBuca U pernaMmeHToB ero TeXHUYeckoro obecneveHus;

HaxoxaeHne KOMMNPOMUCCHbIX pEIJJeHl/IIZ npu Bbl60pe MEeToAO0J10InKnN, TEXHONIOTUN N TEXHNYECKUX CpeacTB B
yCnoBuAx MHOIoKpuTepmnarnbHOCTU npouecca cepBuca;

aKcnepTM3a n paspaboTka METO4OB M MEeTOAMK MHAOPMALMOHHBIX TEXHONMOMMA Ans npouecca CepBUCHON
OeATenbHOCTY;

onTuMmnsauunsa Bbl60pa mMmarepuanos, cneuunasnbHOro 060pyﬂ,OBaHMﬂ N TEXHNYECKNX CpeacTB Ana peanmlaunmn
CepBMCHOVI OeATEeNIbHOCTH;

opraHnsauuna U ocyllecTBiieHne CKBO3HOIo KOHTPOJA KadecTBa, napaMeTpoB TEXHONOrm4ecknx npoueccoB
cepByca, UCMonb3yeMblX PECypCoB;

OpraHu13aLmMOHHO-yNpaBrieHYecKas 0esTenbHOCTb:
opraHu3aumsi CEpBUCHON AEATENbHOCTY;

pa3paboTka BapuaHTOB NPOLIECCOB CepBlrca, COOTBETCTBYIOLLMX 3anpocam notpeburenen;
opraHu3aLmsi KOHTPOMS Ka4ecTBa NpoLeccoB CepBUCa;

nrnaHnpoesaHune CepBI/ICHOIZ 0eATenbHOCTNU, NpPOrHo3npoBaHUEe pasBuUTuA npeanpudaTma cepeuca B
3aBUCMMOCTU OT KOHBIOHKTYPbI PbIHKA YCIyT;

9KOHOMMYECKasl oOueHKa W ONTMMU3auMsi MPOM3BOACTBEHHLIX W  HEMPOW3BOACTBEHHbIX 3aTpaT Ha
obecrieyeHne OesATENbHOCTU MPeanpusTUsS cepBuca, pas3paboTka M KOHTPOMb KOMMIieKkca MepPOnpUSTUA Mo UX
CHVDKEHMUIO;
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obecneyeHne MHq)OpMaLlMOHHOVI, 3KOHOMWYECKOM N SKONOrn4eckom 6esonacHocTun npeanpuAaTmna cepBuca;
Hay4HO-UccnegoBartenbCKkaa AeATENIbHOCTb:
pa3pa60T|<a n obocHoBaHMe cTparernn n anropuTtMoB npouecca cepBuca,

nccnegoBaHue  MNCUXONOrMYecknx ocobeHHocTer noTpedbutena u  paspaboTka MeToOAMK CEpPBMCHOMN
[EeATENBbHOCTU C YY4ETOM HaLMOHAaNbHO-PErMOHANbHbLIX U CoLManbHO-AeMOrpadmyecknx hakTopos;

nccrnedoBaHWe U paspaboTka WMHBApUaHTHbIX METOAOB YMpaBneHusl KavyecTBOM, cTaHOapTusauum u
cepTudmKauum ycnyr u pabor;

nccriefoBaHVe COUMOKYNBTYPHOMO 06nnka noTpeduTens;
NPOEKTHO-KOHCTPYKTOPCKas AeATeNbHOCTb!
NMPOEKTMPOBAHWE U OpraHU3aLMs KOHTaKTHOWN 30HbI st 06CnyKMBaHWsA noTpebuTens;

nogbop COTPYAHMKOB, oObnagarowmnx HeobxoouMbIMKU  MCUXONOMMYECKUMI  KadecTBamu Ans  paboTbl C
notpebutenem;

HaxoXxgeHue KoMmnpomMmcca ¢ noTpebutenem no BO3MOXHOMY BapuaHTy 1 TpebyemMoMy KauyecTBYy CepBUCa;
MoZenupoBaHue 1 ONTUMM3aLMS NPOLIECCOB CepBuca B COOTBETCTBUM C TpeGoBaHUsSMY NOTpebuTens;
NPOeKTMpOBaHWE NPOLIECCOB C YYETOM MHHOBALIMIA B CEPBUCHON AeATENbHOCTU.

V. TPEBOBAHWNA K PE3YJIbTATAM OCBOEHWA MPOIPAMMbI MATUCTPATYPbI

5.1. B pesynsrate OCBOEHMSI MporpamMmmbl MarmMctpaTypbl Y BbiMYCKHMKA OOMKHbI ObiTb CGOPMMPOBaHbI
06LLEeKyNbTYpHbIE, 06LLIEeNpodeccMoHarnbHbIe Y MPOdECCUMOHArbHBIE KOMMETEHLIMN.

5.2. BbINyCcKHMK, OCBOMBLUMI NpOrpamMmmy MarmcTpaTypbl, 4OMKEH 06nagaTth cneayowmnmmn obLwekynsTypHbIMU
KOMMETEHUNAMU:

CMOCOBHOCTBLI0 K abCTPaKTHOMY MbILLNEHMIO, aHanuay, cuHtesy (OK-1);

rOTOBHOCTbIO AENCTBOBAaTb B HECTAHAAPTHbLIX CUTYyaUMsaX, HECTU COLMAanbHYO U 3TUYECKYIO OTBETCTBEHHOCTb
3a npuHATble pewweHus (OK-2);

FTOTOBHOCTbIO K CaMopa3BuTuio, camopeannsaunm, Ncnosib3o0BaHM TBOPHYECKOro noTteHunana (OK-3).

5.3. BbinyckHMK, OCBOMBLUMMA  MNporpammy  Maructpartypbl, AOomkeH obnagate  cneaylowumu
obenpodeccnoHanbHbIMM KOMNETEHLUNAMMU:

FOTOBHOCTbIO K KOMMYHMKALMN B YCTHOW U NUCbMEHHOW hopMax Ha rocyaapCTBEHHOM si3blke Poccuiickon
degepauunn n MHOCTPaHHOM A3bIKE A1 peLleHus 3agay npodeccuoHanbHomn gearensHocTn (OMK-1);

rOTOBHOCTbI PYKOBOAUTH KOMMEKTMBOM B cdhepe CBOEN npodieccMoHanbHOW AeATENbHOCTU, TONMEePaHTHO
BOCNPUMHMMAas coumanbHble, 3THUYECKNe, KOHECCMOoHarbHbIe U KynbTypHble pa3nuyus (OlK-2).

5.4. BbINycKHWK, OCBOMBLUMIA MporpamMmy MaructpaTypbl, OOMmKeH ob6nagaTb npodeccMoHanbHbIMK
KOMMETEHUMAMU, COOTBETCTBYIOLIMMU BMAY (BMaam) NpodeccroHanbHon AesATenbHOCTU, Ha KOTOpbIi (KoTopble)
OpVEHTVPOBaHa NporpaMmmMa MarucTparypbi:

CepBUCHadA AeATeNnibHOCTb:

FOTOBHOCTBLIO K COBEPLUEHCTBOBaHMIO M pa3paboTke HOBbIX METOAOB MPOBEAEHWUS 3KCNEPTU3bl U (MnK)
anarHocTukn obbektoB cepsuca (MK-1);
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CMocoBHOCTLIO K pa3paboTke n onTuMmnsauum npoueccos cepauca (MK-2);

FOTOBHOCTbIO K OpraHm3auum n adeKTMBHOMY OCYLLECTBMEHMIO CKBO3HOMO KOHTPONSA KadecTBa npouecca
cepBuca, napamMmeTpoB MNPOLIECCOB CepBuca, WUCMONb3yeMblX MaTepuarbHbIX U HematepuaribHbIX pPecypcoB U
cuctem cepsuca (MK-3);

FOTOBHOCTBIO K [EeATENbHOCTU MO MOBLILIEHWIO KadecTBa OOCNyXMBaHWS, (DOPMUPOBAHMIO KITUMEHTYPHbIX
oTHoweHun (MK-4);

npon3BoACTBEHHO-TEXHONMOIrM4eckaa AeAaTeNnbHOCTb:

FOTOBHOCTbHO pa3pa6aTb|BaTb HeOGXO,D,VIMOS nporpaMmmMmHoe obecnevyeHue angd CepBI/ICHOI?I neAaTernbHOCTU (HK-
3);

CMOCOBHOCTBI0O K 060CHOBaHMIO 1 pa3paboTke TeXHONornu, BeIGOPY pPecypcoB M TEXHWYECKUX CPEACTB AnS
peanusauum npoLecca cepauca B YCNoBUsiX MHorokputepuansHocTu (MK-6);

CMNocoBHOCTbIO BbISIBNATb COBPEMEHHbIE NpOV3BOACTBEHHO-TEXHOMOrMYeCKne npobnembl
PYHKLMOHNPOBaHNA NpeanpusaTUii cepBica, paspabaTbiBaTb cTpaTernio passutusa npeanpuatus cepeuca (MK-7);

opraHn3aLMoHHO-yNpaBneHYeckas OeaTenbHOCTb:

CMOCOGHOCTbIO  yNpaBnaTb  NPEAnpusTUEM  CEPBWUCA,  TPYAOBbIM  KOMMEKTMBOM,  OGecrneyvBaTth
npefocTaBrieHe KauyeCTBEHHbIX Y KOHKYPEHTOCNOCOBHLIX yenyr u pabot (MK-8);

FOTOBHOCTBHO K OLIEHKE W KOHTPOIH KayecTBa NpoLecCcoB cepBuca, yenyr un pabort (MK-9);

rOTOBHOCTBIO K AMArHOCTMKE W aHanuay 3anpocoB MNOTpeOuTenen, CUHTe3y OnTuMaribHOro BapuaHTa
npouecca cepsuca ([K-10);

FTOTOBHOCTBIO K aHanu3y MpOU3BOACTBEHHO-XO3SMCTBEHHON [ESATENbHOCTU  MPEAnpusiTust  cepeuca,
BO3MOXXHbIX TPAEKTOPUI €r0 Pa3BUTUSI B 3aBUCUMMOCTM OT KOHBIOHKTYPbI pblHKa YCIyr U NoTpebuTensckoro cnpoca
(MK-11);

FOTOBHOCTbIO 06ecneunTb NPaBoBYHO 3aLNTY 06bLEKTOB MHTENMNeKTyanbHon cobcTBeHHocTH (MK-12);
Hay4YHO-nccrnegoBaTensckas esTenbHOCTb:

FOTOBHOCTbIO K aHanm3y un CUHTe3y HayLIHO-TeXHVI‘-IeCKOVI n OpFaHI/I3aLLI/IOHHO—SKOHOMMHGCKOVI I/IH(*)OpMaLI,I/II/I,
POCCUIACKOro 1 3apybexxHoro onbitTa B cepBucHon geatensHocTtu (MK-13);

FOTOBHOCTBIO K OpraHu3auuMm U MpoBEAEHMIO UCCNEeOOBaHWUA COLMANbHO-MCMXONOTMYECKMX OCOBEHHOCTEN
noTpedbuTens ¢ y4eToM HauuoHarnbHO-permoHarnbHbIX U gemorpadmyeckmx gaktopos (MK-14);

FOTOBHOCTBIO K MNPOBEOEHUID MOHUTOPMHIra MnoTPeObMTENBCKOro cnpoca M MNPOrHO3MPOBAHUIO Pa3BUTUS
npeanpuatus cepsuca (MK-15);

CMOCOBHOCTBLI0 aHanM3MpoBaTh MPOLIECC cepBuca Kak OGLbeKT YOOBMETBOPEHWS 3anpocoB notpebuTenen
(MK-16);

NpoeKkTHaaA 0eATellbHOCTb:

CMOCOBGHOCTBI0O K OpraHuM3aumyM CepBUCHOW, NPennpYHUMATENBbCKON AeATenbHOCTU, (POPMUPOBAHUIO
KNMMEHTYPHBLIX OTHOLLEHWUIA, NPOEKTUPOBAHUIO KOHTAKTHOM 30HbI ANns paboTbl ¢ noTpedutenem (MK-17);

CMOCOOHOCTLI0 K MOAENMPOBAHMI0O U ONTMMM3aUUM MpoLecca CepBMCa, COOTBETCTBYHLLErO 3anpocam
notpebutens (MK-18);

rOTOBHOCTbIO K OOOCHOBaHUIO ” NPOEKTUPOBAHUNIO HOBbIX (bOpM M MeToaoB npenocrtaBnieHna yCryru Ha
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OCHOBE CUCTEMHOTO NMOAXOA4a M COBPEMEHHbIX LOCTWXKEHUI HayKW, TEXHWKU, TEXHOMOMMM, SKOHOMUKN U pasBUTUS
WHHOBaLMN B cepBucHon aestensHoctu (MK-19).

5.5. lpu paspaboTke nporpammbl MarucTpatypbl BCe OOLWEKYnbTypHble U obLienpodeccuoHanbHble
KOMMeTeHUunn, a Takke npodeccMoHarnbHble KOMMETEHUMM, OTHECEHHble K TeM Buaam npodeccnoHansHom
[eATeNnbHOCTU, Ha KOTOpble OpPWEeHTMpOBaHa nporpaMmMa Maructpartypbl, BkMA4aloTcAa B Habop Tpebyembix
pesynsTaToB OCBOEHUS MPOrpaMmbl MarmcTpaTypsl.

5.6. lNpu paspaboTke nporpamMmmbl MarucTpaTypbl OpraHvM3auus BnpaBe OOMNOMHWUTbL Habop KOMMeTeHuumn
BbIMYCKHMKOB C YY4ETOM HanpasfeHHOCTU NPOrpaMMbl MarmcTpaTtypbl Ha KOHKPETHbIE 06racTu 3HaHusa 1 (Mnu) Bug
(BMAObI) AEATENBHOCTMW.

5.7. Mpu paspaboTke nporpaMMbl MarucTpaTypbl TPeGoBaHUA K pesynbTatam 06ydYeHWs Mo oTAerbHbIM
avcuunnuHaM  (MogynsiM), MpakTMKam opraHvM3auusi ycTaHaBNMBaeT CaMOCTOSATENbHO C yyYeTom TpebGoBaHuid
COOTBETCTBYIOLLMX MPUMEPHBIX OCHOBHbIX 06pa3oBaTeribHbIX NPorpaMm.

VI. TPEBOBAHUNA K CTPYKTYPE MNMPOIrPAMMbI MATNCTPATYPbI

6.1. CTpykTypa nporpaMmmbl Maructpartypbl BKMYaeT obsa3aTenbHylo 4acTb (06a3oByw) M yacTb,
dopMMpyeEMyI0 y4acTHMKamMu obpasoBaTeribHbIX OTHOLIEHWI (BapuaTuBHY). OT0 obecnednBaeT BO3MOXHOCTb
peanusauum NporpaMmM MarucTpaTtypbl, UMEKLLMX pasfUyHyto HanpaBneHHOCTb (Npodunb) oGpasoBaHMs B paMkax
O[JHOrO HarnpaereHMsi NOArOTOBKM (Aanee - HanpaeneHHOCTb (NPodub) NporpamMmbl).

6.2. MNporpamma marmctpaTypbl COCTOUT U3 criedytoLLmX BroKoB:

Bnok 1 "OucumnnuHbl (Mogynun)", KOTOPbIA BKIOYAET ANCLMMNIIMHBI (MO4yNnK), OTHOCSLWMeCs k 6a30BOM YacTu
nporpammel, U AUCUUMMUHBI (MOZYNM), OTHOCSILLMECS K €€ BapMaTMBHOWM YacTu.

Bnok 2 "MNpakTuk1, B TOM 4Yucrne HaydHo-uccnegosartensckas paborta (HWP)", koTopbin B nonHom obbeme
OTHOCUTCS K BapnaTMBHOM YacTu Nporpammbl.

Bnok 3 "locygapcTBeHHas utoroeas arrectaums”, KOTOPLIN B MOMTHOM 06bemMe OTHOCUTCH K 6a30BOM YacTu
nporpaMmbl 1 3aBepLUAEeTCs NPUCBOEHNEM KBanudukaumm, ykasaHHON B NepeyHe crneunanbHOCTEN U HanpasneHumn
MOAroTOBKM BbICLLIEro 00pas3oBaHus, yTBepxgaemom MwuHucTepcTBoM o6pasoBaHuMst M Haykm Poccunckon
depepauun <1>.

<1> [NepeyeHb HanpaBneHn NOAroTOBKN BbICLLEr0 06pa3oBaHNA - MarncTpaTtypbl, yTBEPXKAEHHbIV NPUKa30oM
MuHncTepcTBa obpasoBaHus n Hayku Poccuinckon depepaumm ot 12 ceHtsopa 2013 . N 1061 (3apernctpupoBaH
MuHnctepctBoM toctuuumn Poccuiickon ®depepaumm 14 oktabpa 2013 r, permuctpaumoHHbin N 30163), ¢
N3MEHEHNsIMW, BHECEHHbIMW npukasamm MwuHucTepcTBa obpasoBaHus M Hayku Poccuickon ®epepaumm ot 29
aHBaps 2014 r. N 63 (3apeructpuposaH MuHuctepcTeom toctuummn Poccuiickon ®epepaumm 28 cdespansa 2014 r.,
pernctpaumoHHein N 31448), ot 20 asrycta 2014 r. N 1033 (3apeructpuposaH MUHUCTEPCTBOM HOCTMLUN
Poccuiickon ®epepaunn 3 ceHtabps 2014 r., peructpaumoHHbein N 33947), ot 13 oktabpa 2014 r. N 1313
(3apernctpupoBaH MuHuctepcTtBoM tocTuumm Poccuiickon ®eagepauun 13 Hosbps 2014 r., perncrpaumoHHbin N
34691) n ot 25 mapta 2015 . N 270 (3apernctpupoBaH MuHuctepcTtBoM tocTuumm Poccuiickon ®epepauun 22
anpengda 2015 r., peructpaumoHHbin N 36994).

CTpykTypa nporpamMmmbl MarucTpaTtypbi

Tabnuua
CTpykTypa nporpaMmmMbl MarucTpaTtypbl O6bem nporpammbl
mMarmcTpartypbl B 3.€.
bnok 1 OucumnnuHel (Moaynwn) 54 - 66
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BasoBas yacTb 15-24

BapuaTtmBHasg yacTb 30 - 51
Bnok 2 MpakTuku, B TOM Yncne Hay4Ho-uccnegoBarenbckasa pabora 45 - 60

(HUP)

BapuaTtuBHasg yacTb 45 - 60
Bnok 3 locynapcTBeHHas UToroeas arrectaums 6-9
O6bem nporpaMmbl MarucTpartypbl 120

6.3. OucumnnuHbl (Moaynu), OTHocsAwMecs K 06asoBOM 4YacTu NporpaMmbl  MarMcTpaTtypbl, SBMSOTCA
obsi3aTenbHbiMM A1 OCBOEHMST O0y4aroLMMCsi BHE 3aBMCMMOCTWU OT HanpaBreHHOCTM (npodmnsd) nporpamMmmel,
KOTOpPYH0 OH ocBamBaeT. Habop ancumnnui (Mogynen), oTHOCALMXCA K 6a30BON YacTu NporpamMmmbl MarncTpaTyphl,
opraHusauusi onpegensieT CamocTosTenbHO B 00Obeme, ycTaHoBreHHoM HacTtoawmm OrOC BO, ¢ yyetom
COOTBETCTBYIOLLEN (COOTBETCTBYIOLUUX) MPUMEPHON (NPUMEPHBIX) OCHOBHOW (OCHOBHLIX) OOpasoBaTensHON
(obpasoBatenbHbIX) NporpaMmmel (Mporpamm).

6.4. OucumnnuHel (MOgynu), OTHOCALMECS K BapyMaTMBHOW 4acTu MporpaMMbl MarMcTpaTtypbl, NPaKTUKK (B
Tom yucne HUP), onpegenstor HanpaeneHHOCTb (Npodmnb) nporpammel. Habop gucumnnuH (Mogynen) n npakTuk
(B ToM uncne HUP), oTHocAwmxcsa kK BapuaTnBHon Yactn bnoka 1 "Oucuunnunbl (Mogynn)" n bnoka 2 "lMpakTuku, B
TOM 4KUCre HaydHo-uccnegosaTtenbckass pabotra (HWP)" nporpamMm akagemMmyeckorn Wnu  MNpuUKNagHomn
MarucTpaTtypbl, opraHu3auus onpeaensieT caMmocToATeNbHO B 0ObeMe, ycTaHoBreHHoM Hactoswum ProcC BO.
Mocne Bbibopa obGy4vatowmMMmcs HanpaerneHHOCTM (Npodunst) nporpaMmmbl HAGOP COOTBETCTBYHOLUMX AUCLMMNIIUH
(moaynen), npaktuk (B Tom uncne HAP) ctaHoBUTCS 0653aTenbHbIM AN OCBOEHUS 0By4yarowmmcs.

6.5. B Bnok 2 "lMpakTukn, B TOM 4nucne HaydHo-uccrniegoBatenbckas pabota (HWP)" Bxogat yyebHas u
Npoun3BOACTBEHHAs!, B TOM YMCre NpeaaMnnoMHasi, MpakTUKK.

Tunbl y4eBHOM NpaKTUKK;

npakTuKa no nofly4eHunto NepBUYHbIX MPOECCUOHANBHBIX YMEHWIA U HaBbIKOB;

Tvnbl NPOM3BOACTBEHHOW MPAKTUKN:

npakTrKa no Nony4yeHuto NpodeccnoHanbHbIX YMEHMIN U onbiTa NPodeCCnoHanbHoON AeATENbHOCTY;
TEeXHOMorm4yeckas NpakTuka;

negarormyeckas MpakTuka;

NCMONHUTENbCKasa NPaKkTUKa;

HUP.

Cnocobbl npoBeaeHnst y4ebHOM 1 NPOM3BOLCTBEHHOW NPAKTUK:

cTauuoHapHasi.

MpeoounnoMHasa npakTMka MpoBOAUTCS ANS  BbINOMHEHWUS BbINYCKHOM KBanuduKauMoHHOW paboTbl u
ABnseTca obasarensbHON.

Mpu pa3paboTke NporpaMm marmctTpaTypbl OopraHu3auust BbIGUpPaeT TUMbl NPaKTUK B 3aBUCMMOCTU OT Buaa
(BOOB) OEATENBHOCTM, HA KOTOPLIN (KOTOpbIE) OpUeHTUMpoBaHa nporpamMmma maructpatypbl. OpraHusauusi Bnpase
npeaycMoTpeTb B NporpaMMe Maructpatypbl UHble TUMbl NMPaKTUK AONOMNHUTENBHO K YCTAHOBMNEHHbIM HaCTOSILLUM
®roc BO.
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YyebHasa wu (VIJ'IVI) npon3BoACTBEHHAA MPaKTUKM MOryT npoBOAUTLCA B CTPYKTYPHbIX noAgpasgerieHnAax
opraHnsauun.

Ons nuy C orpaHuyYeHHbIMM BO3MOXHOCTSIMU 3[10pPOBbSI BbIOOP MECT MNPOXOXAEHWST MPaKTUK OOIMKEH
YUYUTbIBaTb COCTOSIHME 300POBbS U TpeboBaHMA MO AOCTYNHOCTU.

6.6. B bnok 3 "locygapctBeHHas uToroBas atrectauusa” BXOAWUT 3allMTa BbIMYCKHOW KBanuuKaLMOHHOW
paboTbl, BKM4Yas MOATOTOBKY K 3awuTe W npouedypy 3awuTbl, @ TakKe MOAroToBKa K coade M chaya
rocygapCTBEHHOIO 3K3amMeHa (ecnm opraHn3auns BKIHOYMIIa rocy4apCTBEHHbIA 9K3aMeH B COCTaB rocyaapCTBEHHON
NTOroBOW aTTecTauun).

6.7. lMNpu paspaboTke nporpamMmmbl MarucTpartypbl obydatommcs obecneynBaeTcsl BO3MOXHOCTb OCBOEHMS
avcumnnuH  (mogyner) no BbIOOPY, B TOM 4uUCfe Crneuuanu3npoBaHHble YCMOBWUS WHBanNugam M nuuam ¢
OrpaHUYEHHbIMIY BO3MOXHOCTSIMU 3[10pOBbsl, B 06bemMe He MeHee 30 NpoOLEHTOB BapuaTuBHOW YacTu Broka 1
"OucunnnuHel (Mmogynu)".

6.8. KonnuectBo 4acoB, OTBEAEHHbIX Ha 3aHATMSA NEKUMOHHOro Tuna, B uenom no brioky 1 "OucumnnuHbl
(mogynu)" pomkHo cocTaBnsaTb He 6onee 40 npoueHTOB OT O6LLEro KONMMYecTBa 4acoB ayaAUTOPHLIX 3aHSATUN,
OTBEAEHHbIX Ha peanusauumto atoro bnoka.

VIl. TPEBOBAHWA K YCITOBUAM PEAJTM3ALNN
NPOIrPAMMbI MATMCTPATYPbI

7.1. ObuiecucteMHble TpeboBaHUSA K peanuaaumm NporpamMmmbl MarucTpaTtypsbi.

7.1.1. OpraHnsaumsi OOfDKHa pacrnonaratb  MaTepuarnbHO-TEXHUYECKOM ©0a3on, COOTBETCTBYHOLLEN
OENCTBYIOLLMM MPOTUBOMOXAPHbLIM MpaBunam W HopMam un obecrnevMBalolleli NpoBeeHNe BCEX BUOOB
ONCLUMINITMHAPHON U MEXOUCLUMNIIMHAPHOW MNOArOTOBKM, MPaKTUYECKOM W  HaydHO-UccrneaoBaTernbckon paboT
obyyvaromxcs, NpeayCMOTPEHHBIX Y4EOHbIM NaHoM.

7.1.2. Kaxgpii obyyalowmncs B TeyeHue Bcero nepvoga obyveHusa [ormkeH ObiTb  obecneveH
WHAMBUOYaNbHBIM HEOrPaHWYEHHbIM OOCTYNOM K OOHOW WM HECKOSbKUM 3NEKTPOHHO-OMONMOTEYHBIM cucTeEMam
(3NEeKTPOHHBbIM OMONMOTEKAM) M K 3MEKTPOHHOM MHAOPMAaLMOHHO-00pa3oBaTenbHOW Cpede  OpraHuM3auum.
OneKkTpoHHO-OMbnMoTevyHas  cuctemMa  (3NeKkTpoHHad  6ubnuoteka) W 3NEKTPOHHAs  MHAOPMALMOHHO-
obpasoBaTernbHasa cpega AormkHbl obecneymBaTb BO3MOXHOCTb AOCTyna oby4darouerocs mM3 nobon Touku, B
KOTOpPOM WMeeTcss OOCTYyn K WH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "WHTepHeT" (panee - ceTb
"MHTepHeT"), kKak Ha TeppuUTOpUN opraHM3aunm, Tak U BHe ee.

SﬂeKTpOHHaﬂ I/IH(*)OpMaLI,MOHHO-06pa3OBaTeJ'IbHaF| cpena opraHmn3aunm aormkHa obecneynearhb:

poctyn Kk yyebHbIM nnaHam, pabounm nporpamMmamM  AMCUMNMH  (Mopgyrnewn), NpakTuK, K W3gaHusMm
3NEKTPOHHbIX OMONMMOTEYHLIX CUCTEM U 3MNEKTPOHHLIM OOpasoBaTerlbHbIM pecypcaM, YyKasaHHbIM B paboumx
nporpamMmmax;

(bMKC&LI,I/IPO Xoaa o6pa3OBaTeanoro npouecca, pesynbratoB I'IpOMS)KyTOHHOI?I arrectaunum n pesynbratoB
OCBOEHWNSA OCHOBHOM o6paaoBaTean017| nporpamMmmbl;

NMpoBeAeHNe BCEX BWAOB 3aHATWI, MNpouedyp OLEHKM pesynsraToB oOydeHusl, peanusauusi KOTOpbIX
npeaycMoTpeHa ¢ NPMMEHEHNEM 3NEKTPOHHOTO 0ByYeHUs], AMCTaHUMOHHBIX 06pa30oBaTENbHLIX TEXHOMOMM;

dopMMpOBaHME 3MNEKTPOHHOTO NOPTONMO 0By4aloLLErOCs, B TOM YKCHe coxpaHeHue paboT obyyatoLlerocs,
PELIEH3MI 1 OLIEHOK Ha 3TN paboTbl CO CTOPOHbI NIOGLIX Y4aCTHUKOB 06pa3oBaTeNbLHOIO NPOLEcca;

B3aUMOZENCTBME Mexay yyacTHMKamu obpasoBaTenbHOro npouecca, B TOM YMCME CUHXPOHHOE U (Mnu)
ACUHXPOHHOE B3aMmoaencTame, nocpeactsom cetn "MHtepHet".

®YHKUMOHMPOBAHME  3MEKTPOHHOW  MHJOPMaUMOHHO-06pasoBaTenbHOW  cpedbl  obecneymsaeTcs
COOTBETCTBYIOLIMMA  CPEACTBAMM  MH(OPMALMOHHO-KOMMYHMKALMOHHBIX ~ TEXHOMOMMA 1 KBanudmkauuen
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paboOTHMKOB, €€ WCMOMb3YyLNX W NoAdepXMBaWNX. PYHKUMOHMPOBAHME 3MEKTPOHHOW WMHGOPMAaLIMOHHO-
obpaszoBaTenbHON cpeabl JOMKHO COOTBETCTBOBATL 3akoHodaTenbCcTBy Poccuiickon ®enepaunm <1>.

<1> degepanbHbIn 3akoH oT 27 uons 2006 r. N 149-03 "O6 nHdopmaummn, MHPOPMALMOHHBLIX TEXHOMOrMAX
n o 3awmte nHpopmaumn" (CobpaHne 3akoHogatensctsa Poccuiickon ®egepauun, 2006, N 31, cT. 3448; 2010, N
31, cT. 4196; 2011, N 15, cT. 2038; N 30, ct. 4600; 2012, N 31, cT. 4328; 2013, N 14, cT. 1658; N 23, cT. 2870; N 27,
CT. 3479; N 52, cT. 6961, cT. 6963; 2014, N 19, cT. 2302; N 30, cT. 4223, cT. 4243; N 48, cT. 6645; 2015, N 1, cT. 84),
depnepanbHbii 3akoH oT 27 uona 2006 . N 152-03 "O nepcoHanbHbix AaHHbIX" (CobpaHue 3akoHodaTenbCcTBa
Poccwiickon ®egepaunun, 2006, N 31, cT. 3451; 2009, N 48, cT. 5716; N 52, c1. 6439; 2010, N 27, cT. 3407; N 31, cT.
4173, c1. 4196; N 49, cT. 6409; 2011, N 23, cT. 3263; N 31, cT. 4701; 2013, N 14, cT. 1651; N 30, cT. 4038; N 51, cT.
6683; 2014, N 23, c1. 2927; N 30, cT. 4217, cT. 4243).

7.1.3. B cny4yae peanusauuu nporpammbl MarucTpaTtypbl B ceTeBol hopMe TpeGoBaHUs K peanusauum
nporpaMMbl MarucTpaTypbl OOMKHbI 0GecneYnBaThbCsl COBOKYMHOCTLI PECYPCOB MaTepuaribHO-TEXHUYECKOTO U
yyebHo-MeToauveckoro obecnevyeHus, NpPefoCTaBMsSEMOro OpraHu3auuaMy, Y4acTBYKOLWMMU B peanusauuu
nporpaMMbl MarucTpaTypbl B CETEBON hOpME.

7.1.4. B cnyyae peanusauuy nporpaMMbl MarMcTpaTypbl Ha CO34aHHbIX B YCTaHOBMEHHOM MOPsSiAKe B UHbIX
opraHusaumsix kadegpax WM MHbIX CTPYKTYPHbIX MoApasfenieHnsx opraHusauuy TpebGoBaHWs K peanusaumu
nporpaMmbl MarMcTpaTypbl AOMKHbI 06eCreYnBaTbCs COBOKYMHOCTBIO PECYPCOB YKa3aHHbIX OpraHu3aLuii.

7.1.5. Kanudumkauus pyKOBOOSALIMX W Hay4yHO-Medarorndeckmx paboTHMKOB oOpraHv3aummM  OOrmKkHa
COOTBETCTBOBATb KBaNUMUKALMOHHBIM XapakTepUCTUKaM, YCTAHOBMEHHbIM B EguHOM  KBanudukaunmoHHOM
CMpaBOYHWKE [OIMKHOCTEN pyKoBOAUTENEW, cneuwanuctoB U cnyxawwux, pasgene "KsanudukaunmoHHble
XapaKTepPUCTUKN JOIMKHOCTEN PYKOBOAMTENEN U CNELMANUCTOB BbICLLENO NPOdECCUOHANbLHOIO 1 AOMONHUTENBHOMO
npodeccuoHansHoOro obpasoBaHusa”, yTBEpXXOAEeHHOM Nprka3oM MuHUCTEPCTBA 34pPaBOOXPAHEHUSA U COLMANbHOIO
pa3suTua Poccunckon ®Pepepauumn ot 11 auBaps 2011 r. N 1H (3apeructpupoBaH MUWHUCTEPCTBOM HOCTULMK
Poccunckon ®enepaumm 23 mapta 2011 r., pernctpaumoHHbin N 20237), n npodeccnoHanbHbiM cTaHgapTam (rnpu
Hanu4mm).

7.1.6. Jons wraTHbIX Hay4HO-negarorn4ecknx pa6OTHI/IKOB (B npmBegeHHbIX K LernoYncrneHHbIM 3Ha4YeHnAm
CTaBOK) JOMmKHa cocTaBnaTb He MeHee 60 NPOLEHTOB OT obulero konnyecTea Hay4HO-negarormn4eckmnx pa6OTHMKOB
opraHn3auun.

KoHcynberanTlnoc: npumedaHme.

M. 7.1.7 He npumeHsieTca o 31.12.2023 B yacTv nybnukaumin B XXypHanax, UHOEKCMpyeMbIX B 6a3ax AaHHbIX
Web of Science nnn Scopus, ecnu Ha 21.03.2022 cootBeTcTBylOWME TpeboBaHUA He BblMonHeHbl (Mpukas
MwnHo6pHaykn Poccum ot 06.05.2022 N 442).

7.1.7. CpegHerogoBoe 4ucrno nybnvkauum HayvyHO-negarormyeckmx paboTHWMKOB OpraHusaumm 3a nepuop
peanusauum nporpaMmmbl MarmcTpatypbl B pacyete Ha 100 Hay4HO-Negarormyeckmx paboTHMKOB (B MPUBELAEHHbIX K
LIENOYMCIEHHBbIM 3HAYEHUSIM CTaBOK) OOMMKHO COCTaBMsiTb HE MeHee 2 B XypHanax, MHOEKCMpyeMblx B Gaszax
OaHHbix Web of Science unu Scopus, unu He meHee 20 B xypHanax, MHaekcupyembix B Poccuinckom nHaekce
Hay4HOro LUTUPOBaHUS.

7.2. TpeGoBaHuA K KagpoBbIM YCINOBUAM peanusaummn nporpaMmMbl MarmcTparypbl.

7.2.1. Peanusauus nporpammbl Marnctpartypbl obecnedunBaeTcsa pyKoBOASLLMMU N HAyYHO-Neaarorm4eckumm
paboTHMKaMn opraHuM3auun, a Takke nvMuamMu, NpUBAEKaeMbiMM K peanusaumu nporpaMmmbl MarucTpaTtypbl Ha
YCIOBUSAX rpaxgaHCKO-NpaBOBOro 40roeopa.

7.2.2. [lons Hay4yHO-NeOarormyecknx paboTHUKOB (B NMPYBEAEHHbIX K LENoYNCeHHbIM 3HAaYEHUsIM CTaBoOK),
nMelomx obpasoBaHue, COOTBETCTBYIOLLEE NPOMUI0 NpenogaBaeMoi AMCUMNIMHBL (Moayns), B obliem yucne
Hay4YHO-Negarormyeckux paboTHUKOB, peanuayloLmx nporpaMMy MarMcTpaTtypsbl, AOMKHA COCcTaBnATb He meHee 70
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NPOLUEHTOB.

7.2.3. Jons Hay4HO-negarornyeckmx paboTHUKOB (B MPUBEOEHHbIX K LENOYUCHEHHbIM 3Ha4EeHUSM CTaBOK),
UMEILNX YYEHY0 CTeneHb (B TOM 4MUCIe YYEHYK CTerneHb, NMPUCBOEHHYK 3a pybexom u npusHaBaemylo B
Poccunckon ®epepaumm) n (unu) yyeHoe 3BaHue (B TOM 4MCMe Y4YEHOEe 3BaHWe, MOoSyyeHHoe 3a pybexom u
npusHaBaemoe B Poccuiickon ®eaepauun), B obLeM yncne HayyHo-negarornyeckmx paboTHMKOB, peanuayoLwwmx
nporpammy mMarmcTpatypbl, LOMKHA OblTb HE MeHee:

80 npoueHTOoB Ansa nporpaMmbl akageMmn4eckon MarncTpaTypbl;
65 npoueHToB ANs NporpaMmbl MPUKIagHON MarucTpaTypsbl.

7.2.4. [ons Hay4yHo-Nedarornyeckmx paboTHMKOB (B NPMBEOEHHbIX K LLENOYUCIIEHHBIM 3HAYEHUSIM CTaBOK) U3
yncna pykoBoauTenei u paboOTHWKOB OpraHusauuii, OesTeNlbHOCTb KOTOpbIX CBsi3aHa C  HanpaBieHHOCTbH
(Mpodbunem) peanuayemon nporpammbl MaructpaTypbl (MMEKLWMX CTax pabdoTbl B JaHHOW NpodeCcCUoHarbHon
obract He meHee 3 neT), B 00weM 4dncne paboTHMKOB, peanuayroLmnx nporpaMmmy MaructpaTypbl, AOMmKHa ObiTb
He MeHee:

10 NpoLeHTOB ANsl NporpamMMbl akageMU4eCKon MarncTparypbi;
20 npoueHTOoB Ansa nporpaMmmbl NPUKNagHoOM MarucTpaTypsbl.

7.2.5. OO6llee pykoBOACTBO Hay4HbIM COOEpXXaHWeM MporpaMmbl  MarucTpatypbl  ONpeneneHHom
HanpaBneHHoCcTN (Npodhunsa) OOMKHO  OCYLLEeCTBRSATHCA  LWTATHLIM  HAy4yHO-NeaarornyeckuM  paGoTHUKOM
opraHv3aumu, MMEKLWMM Y4YeHylo cTeneHb (B TOM 4MCle Y4YEeHyl CTeneHb, MPUCBOEHHYHD 3a pyGexxom u
npusHaBaemyto B Poccuiickoin defepauum), OCYLLECTBNAWMM CaMOCTOSITENbHbIE Hay4YHO-UCCMEnoBaTENbCKME
(TBOpYeckMe) MpoekTbl (y4yacTBYIOLWMM B OCYLUECTBMEHUM TakMX MPOEKTOB) MO HamnpaeMeHu MOATOTOBKY,
VMEIOLMM  exXerofHble nybnukauum no pesynsrataM  yKasaHHOW HayYHO-UCCMEenoBaTenbCKON (TBOPYECKOW)
[EeSITeNbHOCTY B BEAYLLMX OTEYECTBEHHbIX U (MNn) 3apyGeXKHbIX PELEH3MPYEMbIX HAYYHbIX XypHanax u usgaHusix,
a Takke OCYLLECTBMSIOWMM €XErogHyl anpobauuio pes3ynbTaToB  YKa3aHHOW  Hay4HO-UccrefoBaTenbCKon
(TBOpYECKO) AEATENBHOCTM HA HAUMOHAMBHLIX M MEXAYHAPOLHbLIX KOHPEPEHLMAX.

7.3. TpebGoBaHus K MaTepuanbHO-TEXHUYECKOMY U y4ebHO-mMeToaMveckoMy obecrnevyeHuto nporpamm
marucTpaTypbil.

7.3.1. CneumanbHble NMOMELLEHUS OOMKHbI NpeacTaBnsATb coboi yvyebHble ayauTopun ONns NpoBedeHus
3aHATUMI NEKLMOHHOIO TWNa, 3aHATUI CEMUHAPCKOro TUna, KypCOBOIO NMPOEKTUPOBAHMS (BbINMOMHEHWUST KypPCOBbIX
paboT), rpynnoBbIX U MHANBUAYaNbHbLIX KOHCYMLTaLUUiA, TEKYLLEro KOHTPOSS U MPOMEXKYTOUHOWM aTTecTauum, a Takke
NOMeLLEHMS NSt caMOCToATENbHON paboThl U MOMELLEHMS NS XPaHEHUS] U NPOGUIAKTUYECKOro 06CyXMBaHMS
y4yebHoro obopynoBaHus. CneuuwanbHble MNOMELLEHWUS OOMKHbI OblTb YKOMMMEKTOBaHbI Crneunanm3npoBaHHOM
mMebernbio U TEXHUYECKMMU cpedcTBaMu OOydeHus, crnyxawuymu Ansi nNpeactaBneHust ydebHol uHdopmaumm
OonbLUOK ayauTopun.

[nsa npoBefeHUs 3aHATUIA NEKLMOHHOIO TUna npeanaratoTcst Habopbl AEMOHCTPaLMOHHOIO 060pyaoBaHNsA U
yyebHOo-HarmsaHbIX Nocobun, obecnedMBaloLne TemMaTUYECKME WNNIOCTPaLMKM, COOTBETCTBYHOLLME MPUMEPHBLIM
nporpamMmmam aucumnimH (mogyrnen), pabodmm y4yebHbIM NporpamMmmam UCUUMVH (Mogyrnen).

MepevyeHb MaTepuanbHO-TEXHMYECKOrO obecnedeHnsi, Heobxogumoro Ans peanusaumyM nporpaMmbl
MarucTpaTtypbl, BKMOYaeT B cebst nabopatopumn, ocHaleHHble nabopaTtopHbiM 060pygoBaHMEM, B 3aBUCUMOCTU OT
CTeneHn ero CrnoxHocTn. KoHkpeTHble TpeboBaHus K MaTepuanbHO-TEXHUYECKOMY U y4ebHO-MeToanyeckomy
obecrneyeHunto onpeaensTcst B MPMMEPHbIX OCHOBHBLIX 0Opa3oBaTenbHbIX NPorpaMmmax.

MomelleHuss Ons camMoCTOATENBHOM paboTbl 00y4YaloWMXCA [OMKHbI OblTb OCHALLEHbl KOMMbIOTEPHOM
TEXHWKOMN C BO3MOXHOCTbIO MNogkntoveHns k cetu "MHTepHeT" u obecnedveHneM [oOCTyna B 3MEKTPOHHYHO
NMHGOpMaLMOHHO-06pa3oBaTeNbHY Cpeay opraHM3auun.

B cnyyae npuMeHeHVMst 3NEKTPOHHOro Oby4eHus, OUCTaHLMOHHbIX OOpasoBaTerbHbIX TEXHOMOrmm
JOonycKaeTcsl 3aMeHa cneyunanbHO 000opyooBaHHbLIX MOMELLEHUA UX BUMPTyarbHbIMKU aHanoramu, no3BonsoLLmMMm

www.consultant.ru CrpaHuua 12 13 13
HafeXXxHasa npaBoBas noaaep)XkKa


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHobpHaykn Poccum ot 17.08.2015 N 835
(c m3m. o1 03.11.2022)
"06 yTBepXaeHUn deaepanbHOro rocyaapCTBeHHoOro obpas...

[JokyMeHT npepocTtasieH KoHcynbTaHTIn0C
[ata coxpaHeHus: 19.09.2023

OGy‘-IGiOLLI,VIMCFI ocBanBaTb YMEHUA N HaBblKK, NMpeayCMOTPEeHHbIe HpO(*)eCCMOHaJ'IbHOVI OeATEeNIbHOCTbIO.

B cnyyae Heucnonb3oBaHUS B OpraHuW3auum  ONEeKTPOHHO-OMBNMOTEYHOW CcUCTEMbl  (SNEKTPOHHOM
BubnunoTekn) BMbNNoTEYHbIN POHA OOMKEH BbITb YKOMMNMEKTOBAH NevyaTHbIMN N3faHnsaMu 13 pacyeta He meHee 50
9K3EeMNNAPOB KaXdoro M3 nsgaHuii OCHOBHOW NUTepaTypbl, NepedmcneHHon B paboynx nporpammax SUCUUMNWH
(Mopgynen), NpakTuK, n He MeHee 25 3K3eMMAPOoB JOMNONHUTENBHOW NuTepaTypbl Ha 100 obyyaroLmXCs.

7.3.2. Opranusaums gormkHa bbITb obecrevyeHa HEOOXOANMbBIM KOMIMITEKTOM JTMLEH3NOHHOIO NMPOrpamMmMHOro
obecneveHus (cocTtaB onpegensieTcsa B pabouMx nporpamMmax OUCUMNIIMH (Mogyrnen) v MogsieXuT eXerogHomy
OOHOBNEHNMIO).

7.3.3. OnekTpoHHO-OMBNMoTeYHas cuctema (anekTpoHHast BMbnmnoTeka) N 3NeKTPOHHas NMHAOPMALIMOHHO-
obpaszoBaTenbHasa cpega LOSMKHbI obecneunBaTb OOHOBPEMEHHbIM AOCTYN HE MeHee 25 NpoueHToB obyyatoLmxcs
no nporpamme MarncTpartypbl.

7.3.4. Obyvarowmmesa gomkeH ObiTb obecneveH gocTyn (yganeHHbI JOCTyn), B TOM 4ucne B cry4vae
NMPUMEHEHUS 3NEKTPOHHOro 0obyyeHusi, AUCTaHUMOHHBIX OOpasoBaTenbHbIX TEXHOMOMMA, K COBPEMEHHbIM
npodeccuoHanbHbIM 6azamM AaHHbIX U MHPOPMaLMOHHBLIM CNPaBOYHbIM CUCTEMAaM, COCTaB KOTOPbLIX onpeaenseTcs
B paboymnx nporpamMmmax AUCUMMIMH (MOgynen) n NognexuT exerogqHoMy obHOBMEHUIO.

7.3.5. O6yqarou.|,|/|ec;| M3 4umcna numy C OrpaHn4YeHHbIMMU BO3MOXHOCTAMU 300pOBbA OOJTXHbI ObITb
obecneyeHbl nevyaTHbIMU K (VIJ']I/I) ANEKTPOHHbLIMU O6p83088TeﬂbelMl/l pecypCamun B (bopmax, aganTUpoBaHHbIX K
OorpaHn4yeHnAaAmM nx 3gopoBbA.

7.4. TpeGoBaHusa k (OUHAHCOBbLIM YCITOBUAIM peanunsaummn nporpamMmm MarmcTparypbl.

7.4.1. ®uHaHCcOBOe obecneyeHne peanusaumym nNporpaMMbl MarucTpaTypbl AOMKHO OCYLIECTBMASATLCA B
obbemMe He Hmxe ycTaHoBMNeHHbIX MuHucTepcTBOoM oBpasoBaHus u Hayku Poccuinckon Pepepauum 6a30BbIX
HOpPMaTUBHbIX 3aTpaT Ha OKa3aHue rocyAapCTBEHHOW Yycryrm B cdepe obpasoBaHus ANs [aHHOrO YpPOBHS
06pa3oBaHus U HanpaBsreHMs NOATOTOBKM C Y4ETOM KOPPEKTUPYIOLLMX KOI(PMDULMEHTOB, YUUTbIBAIOLLMX CneunduKky
obpasoBaTenbHbIX Mporpamm B COOTBETCTBUM C Metoamkow onpeneneHnss HOPMaTMBHBIX 3aTpaT Ha okasaHue
roCcyAapCTBEHHbIX YCIyr MO peanu3auun NMeLWNX rocy4apCTBEHHYIO akkpeanTauuo obpasoBaTterbHbIX MporpaMm
BbiclLero obpa3oBaHWsi MO CNeunanbHOCTAM W HamnpaBfneHUsIM  MOArOTOBKM, YTBEPXKOEHHOW MNPUKa3oM
MuHucTepcTBa obpasoBanus u Haykum Poccuiickon ®egepauum ot 2 aerycta 2013 r. N 638 (3aperncrtpupoBaH
MwuHuncTepcTBoM tocTnumm Poceniickon Peagepaumm 16 ceHtabps 2013 r., permctpaumoHHbii N 29967).
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