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OT3bIB
ylIeHa AMccepralMoHHoro copera Poccuniickon akaaeMun HapoOIHOTo X0351iCTBa U
rocyaapcTBeHHOM ciyk0Obl npu Ipesuznenre Poccuiickoit Denepannu, JOKTOpa
TOJMTHYECKUX HayK, podeccopa Kadeapbl COLUONOTHA U MOTUTOIOTHH OI'bOY
BO «BopoHEeXCKH it rOCy1apCTBEHHbINH YHUBEPCUTET)

CagenkoBa Pomana BacuiseBuua Ha quccepranuio Cyxonuson HuHbl
AnartonbeBHbl «Poccuitckuil MeaaucKypC OCBEIICHHUS STHOMOIUTHIECKIX
KOH(IMKTOB MOCTCOBETCKOIO MPOCTPAHCTBA: CTPATeri U a3 beKTh»,
MpeJICTABICHHYIO Ha COUCKaHHNE yUeHO! CTeTIeHH KaH/1/aTa NOMMTHIECKUX HayK
[10 CrenraibHOCTH 5.5.2. — [TonuTrHueckue MHCTUTYTHI, ITPOLECCHI, TEXHOJIOTHH

AKTyallbHOCTb BIODaHHOM TEMBI HE BBI3bIBACT COMHEHHUH 10 HECKOIbKUMHU
IpUYHHAM. Bo-TIepBbIX, COBPEMEHHBIE Me/la BBICTYIIAIOT HE TOJIBKO KaHaJIoOM
mepeqadn MHGOpMAUMK, HO M MOUIHBIM MEXaHM3MOM KOHCTDYMpOBaHWA
[TOUTHIECKUX CMbICIIOB, HACHTHYHOCTEH M 00pa30B KOH(IMKTA, YTO JACIAET HX
U3ydeHHue HEOOXOAMMBIM IS TIOHUMAHUSI IIOJUTHIECKUX MTPOLIECCOB B LIEJIOM. Kak
MUILIET aBTOP ... MEAMHHBINA CUMYJISKD THOMONTMTHYECKOTO KOH(IMKTA, KOTOPBIH,
Gy/lyuy M3HAYIbHO CKOHCTPYMPOBAaHHBIM, OOpeTaeT COOCTBEHHYIO areHTHOCTE H
HAUMHAET BJIMSATH HA peajibHble noiuThyeckue mpouecchn» (C. 66). Bo-BTOPBIX,
BLIOPAHHBIE «3aMOPOKEHHBIE» STHOIONUTHYECKHE KOHMIIUKTBI Ha MOCTCOBETCKOM
[IPOCTPAHCTBE COXPAHSAIOT BBICOKUN JA€CTaOMIM3UPYIOLIHI MOTEHIHAN U TIOTOMY
TpeGyIOT TMOCTOSHHOTO —HAay4HOTO MOHMTOPHMHIA, OCOOEHHO B HacTH HX
WHTEpIpeTalMd B MyOIMYHOM MpocTpaHcTBe. B-Tperhbux, AaHHasd pabota
KOMIICHCHPYeT JAe(QULUT HAYYHOTO AaHallM3a POCCHUMCKOro MEAMaaHuCKypca IO
rpoGieMaM STHOMONUTHYECKHX KOHQIUKTOB Ha TIOCTCOBETCKOM NPOCTPAHCTBE, B

KOTOpbIX Poccust He SBISIETCS MPSAMON CTOPOHOM KOH(]IIMKTA.
CozeprkarebHO paboTa BBINIAAMT MPOAYMAHHOH M METOAOJIOIHYECKH

BBICTPOGHHOM. ~ABTOp  Ipe/UlaraeT  TEOPETHKO-METO0JOTHYECKYI0  PaMKy,



COYETAOIYIO JUCKYpC-aHaJIN3, KPUTUICCKUH IUCKYpC-aHA/IN3 U KOHTEHT-aHaJIN3,
YTO TIO3BOJISIET HE OrPAaHMYMBATHCS TMOBEPXHOCTHBIM ONKMCAHUEM HOBOCTHBIX
COOOIIEHNH, a BBIXOAWTH Ha YPOBEHbH BBIABJICHHA cTpateruif, (peiMoB U
uaeonornueckux 3pexro Meauarekcra. Pabora orMyaeTcs YeTKOM CTPYKTYpOH
MCCIIE/IOBAHMS: CHayalla pacKpbIBAIOTCS TEOPETHUYECKUE OCHOBaHMS, 3aTeM
aHATM3UPYIOTCS  KOHKpeTHble cTpaterud u  d¢¢dekTsl MeauagucKypca Ha
SMIIMPHYECKOM  MaTtepuaje. OMmupuyeckas 0aza  Takke  MPOU3BOAUT
OnaronpusTHOe BrieuaryieHWe: BblOOpka oxBareiBaeT 810 mnybnukamui B
HOBOCTHbIX coobmiectBax «PUA Hosoctu», PBK, RT Ha pycckom #u
«KoMcoMOIbCKO# MpaB/ibly, 4TO 00ECIIeYUBAET JOCTATOYHYIO OCHOBY /Uil BEIBOJIOB.
Vcrionb30oBaHUe CPaBHUTENBHOIO MOJAXOJA 10 HECKOJILKHM MeJHa W HECKOIBKUAM
KOH(QIUKTaM yCHIMBAET aHAJTMTHYECKYIO [IEHHOCTh UCCIIE/IOBAHNS.

K uucny wnHaubonee CHIBHBIX CTOPOH JUCCEPTALlMH CJIEAyeT OTHECTH,
Tpe’K/ie BCEro, MEeXIUCIUIUIMHAPHBINA XapaKTep HccieJoBaHusl. ABTOP KOPPEKTHO
OOBEMHSET TMOJIUTOIOTHYECKHH, KOMMYHUKATUBHBIA U JUCKYPCHBHBIN IMOAXO/bI
(TMHrBHCTHYECKass M CeMaHTHYecKas TPAaKTOBKH), YTO OCOOEHHO YMECTHO MpHU
U3YYEHUU MEJAMUHOIO0 OCBELICHHS 3THONOJUTHYECKUX KOH(MIMKTOB (NPUIOKEHHE
4, Tabnuua 3). Takoil cuHTE3 MO3BOJSIET pacCMaTpUBaTh MeaWa He IMPOCTO Kak
3epKaJlo COOBITHH, a KaK CaMOCTOSTENbHbBIN (DAKTOP MOJIUTUIECKON perlpe3eHTalluu
M CHMBOJIMYECKOrO  KOHCTPYMpPOBaHMs  KOH(JIMKTHOM peajnbHOCTH. Kak
CIIPABE/JIMBO YKA3bIBAET aBTOP «MEAUAAUCKYpC (GOPMHUPYET Hallly KapTUHY MHpa
MpH TOMOIIM JAWCKYPCHBHBIX CTpaTerui. OHHM BIMSIOT Ha BOCHPHSATHE H
MBILICHHE JIIO/ICH, MAHUITYJIMPYs BHMMaHHEM M BOCIPUSITHEM ayJUTODUH IS
NOCTHXKEHUs onpesieeHHbIX Heneiy» (C. 98).

BTopoii  CHIbHOW  CTOPOHOM  siBIseTCS  OOOCHOBAHHBIM  BBIOOP
OMIUpHYECKOTo Marepuana. Mccinenosanue oxparThblBaeT 3HAYMMBbIH BPEMEHHOM
UHTEPBAJl U PENPE3EHTATUBHBIE ISl POCCUHCKOTO MEIHATIONs OHJIaWH-TUIOMIAIKH,
YTO [IeJIa€T BBIBOJABI yOEIUTENbHBIMA W IO3BOJSET IPOCIEAUTh JUHAMUKY
JAUCKYPCUBHBIX IPAKTUK B pa3HbIX WH(MOPMAIMOHHBIX YCIOBHAX. B wgacTHOCTH,

obpamienne k BKoHTakre Kak K KaHaly paclpOCTPaHEHUS MeIHAKOHTEHTa



MOBBIIIAET MPUKIAJAHYIO 3HAYMMOCTH HCCIIEAOBAHMUS, MOCKOJIBKY pe4b MIET O
cpejie peaabHOro NoTpedIeHns] HOBOCTENW MacCOBOM ayIUTOPHEH.

TpetbuM  JTOCTOMHCTBOM MOXHO Ha3Bark CTpEMJIEHHE aBTOpa K
'TUIOJIOTM3ALMHM JUCKYPCUBHBIX CTpaTeruii ¥ 3(ekToB. ITO MepeBOAUT paboTy 13
YPOBHSl TPOCTOrO OINUCAHMS B IUIOCKOCTh AaHAJUTHYECKOIO HCCIIEeIOBaHMs,
BBISIBIISFOINET0 YCTOWYMBBIE MEXaHM3Mbl MEJUIHOrO KOHCTPYMpOBaHHsS 00pa3oB
KoHnuKkTa. B pesynbrare auccepranus MMeET HE TOJIbKO MpPHUKIAAHOE, HO H
METOJI0JIOTUYECKOe 3HAa4YeHHWe Ui JajJbHEHIIMX MCCIEAOBaHUN TMOTUTHYECKON
KOMMYHHUKALUH.

[Ipy HeCOMHEHHBIX JIOCTOMHCTBaX paboTa He JMIIEHAa M HEKOTOPBIX
HeOCTaTKOB. Bo-mepBbiX, B psge ¢parMeHTOB HaOMOHaeTCs H30bITOYHAs
TEOPETU3alsl U Teperpy’KeHHOCTh KaTeropuajbHBIM allaparoM, YTO JejaeT
OT/IeIbHBIE pa3/ieibl TPYAHBIMU AJI BOCIPHATHS M HECKOJIBKO CHHAET SCHOCTH
aBTOPCKOHM MO3WIMK W apryMeHTalld. B OTAEIBHBIX MECTaX TEKCTYy HE XBaraeT
Oosiee KECTKOW CBS3KH MEXIY TEOPEeTUYECKUMH IOJIOKEHUAMH W HMTOTOBBIMU
SMIUPUYECKUMH  0000IIeHusiMi.  MiHade  roBopsi, aBTOp  YOeAWTENbHO
JIEMOHCTPHUPYET MIMPOKUNA KPYro3op U 6OrarcTBO CBOEH KOHLENTYaJlbHOU MOJEIH,
HO MEeCTaMH BBIBOZbI MOITIM Obl ObITH C(HOPMYIHPOBaHBI €lle 00jiee KOMIAKTHO,
CHUCTEMHO U ¢ OOJIblIeH CTENEHBI0 KOHIENTYaJIbHOI0 0000IIEHHMS.

Bo-BTOpBIX, OSMIMpuyeckass ©0a3a, HecMOTps Ha €€ 00BEMHOCTH,
COCpEIOTOYEHA TNPEUMYIIECTBEHHO Ha OJHOM TUIe HU(pOBOi MmaardGopMbel —
BKoHTakTe, TOrja KaK conocTaBjieHHe ¢ UHBIMU LU(MPOBBIMU CpelaMH MOITIO OBl
YCUJINTh [OKa3aTeJIbHOCTh PpE3yJIbTaTOB W II0Ka3aTh, HACKOJIBKO BBISIBJICHHBIE
CTpaTEeruy SBISIOTCS THIIOBBIMH, 8 HACKOJIBKO IUIATHOPMEHHO-CIIENH(DUIECKUMU.
OT0 He O0€CUEHWBAET pe3ysbTaThl, HO HECKOJBKO OrpaHMYHMBAET HX
reHepaiu3almio.

B-TpeTbuX, aBTOpP YBEpPEeH, YTO «IIOJb30BATEIbCKasi BOBJIEYEHHOCTH
(u3mepsiemass uepe3 mnokaszaresiu ER - Engagement Rate) ciyXuT BaXKHBIM

HHIAUKATOPOM TIOJIUMTHYECKHX YCTAaHOBOK, (bOpMHpY!OHlHXCH Imoa BIHMAHHEM

meauanosectkuy (C. 166). DToT TEe3UC BBI3BIBAET COMHEHMS, T.K. MbI HE



MOJHOCTHIO TOHHMAaeM MOTHBBI YMTATellell OTpearupoBarh (JakoM WM
PErocToM), IUIOXO TpejcTaBiseM ero ocobeHHOCTH. Kpome TOro, Mbl HE 3HAEM
pe3yJibTaThl BO3JEHCTBHS MeIMaKOHTEHTAa Ha YHMTaTeleH, PELIMBIIMX OCTATHCS
MTAaCCUBHBIMHU.

3aka0ueHmne: Jlucceprauusi CyXxoHHUHOU Hunbl AHATOJIbEBHBI
«POCCHICKMIT  MEIMATUCKYPC  OCBEIEHHS ATHOMOJUTHYECKUX KOH(DIUKTOB
MTOCTCOBETCKOIO IMPOCTPAHCTBA: CTpaterud U 3(PQeKxTsbl» SABISETCS HAYIHO-
KBaIM(PUKAIIMOHHOW paboTOM, B KOTOPOH COAECPIKUTCS PELICHUE 3a/1a4H, UMEIOLIEH
Ba)KHOE 3HAYEHME JUIS Pa3BUTHA TOJMTHYECKOM Hayku M mnpaktuku. Pabota
cooTBeTCTBYeT TpeOoBauusiM [lonoxeHuss O NPUCYKICHUH YYEHBIX CTENECHEH,
ytBepxaenHoro Ilocranosnenuem IpasurensctBa Poccuiickon Denepanun ot 24
centsiopst 2013 roma Ne 842, u Ilopsiaka npUcyKA€HUs yI€HO! CTETICHH KaHiuaaTa
HayK, y4YeHOM CTeNmeHH JOKTopa Hayk B Poccuiickod akaJeMUd HapOIHOIO
X035HCTBA U TOCYIapCTBEHHOM ciryx0bI npu [Ipesunente Poccuiickon Pesepanyn
(B pemaxiuu npukasza ot 30 ampens 2025 roga Ne 02-763). ABTOp 3aCiiy/KUBaeT
NPUCYXICHUSI MCKOMOW YyYeHOW CTerneHW KaHaujara IOJIMTHYECKHX HayK IO

crenranbHOCTH 5.5.2 — [lonuTuueckre UHCTUTYTHI, IIPOLECCHl M TEXHOJIOTHH.

Ynen nuccepraunonHoro coseta PAHXul C,

JIOKTOP MOJUTUYECKUX HAYK, JOLIEHT,

npodeccop kadeapsl COLUOTOTUN

u nnoauronorun PI'OY BO

«BOpOHEKCKHIA rocy1apCcTBEHHBIH

YHUBEPCUTET ' Casenxos P.B.

M 1_[ . i DenepansHoe rocygapcrseHHoe GlopKeTHoe
P 0GpasoBaTensHoe yupexaeHe Bbiciuero 06pasosatms
~ ~ «BOpPOHENCKNA roCYAapCTBEHHBIR YHHBEPCUTETY
(®re0Y BO «BlY»)
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